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Learn to configure products, set up pricing, and generate quotes quickly and accurately
using Conga CPQ.



CPQ Release Notes

Discover what's new in the latest release of Conga CPQ.

- Summer21.06.24 Release Notes
- Summer21.06.03 Release Notes
- Summer21.04.29 Release Notes
+ Summer21.04.08 Release Notes
- Summer21.03.15 Release Notes
- Summer21.03.04 Release Notes
- Summer21.02.18 Release Notes
+ Summer21.01.21 Release Notes
- Summer21.12.17 Release Notes

- Summer21.11.12 Release Notes

- Summer21.10.22 Release Notes
+ Summer21.10.08 Release Notes
- Summer21.09.24 Release Notes
+ Summer21.09.09 Release Notes
- Summer21.08.20 Release Notes
+ Summer21.08.06 Release Notes
+ Summer21.07.23 Release Notes
- Summer 21 Release Notes

Summer21.06.24 Release Notes

In these release notes, you can find packages, requirements, features, enhancements, fixed
issues, and known issues for the CPQ Summer21.06.24 release. For documentation updates,
see What's New in CPQ Documentation.

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

Packages

The following packages and dependent packages are required to upgrade to this release

to utilize all the new features of this release. These are the minimum required versions; later

versions are also supported. Separate prerequisites for each feature can be found in the

respective sections. The packages marked as (New) are new packages in this release.

You can register your org for the Conga Push Upgrade. Conga Push Upgrade is an

automated tool that upgrades packages available in your Salesforce org

(Production or Sandbox) to the latest versions. In addition, it also ensures all the

Conga published managed packages are on the latest versions for your registered

orgs. For more information, see Registering for Conga Push Upgrade.

Product

Conga Approvals (New)
(Required if you are using Approvals)

Conga Base Library

(Required if you are using Conga
Configuration & Pricing)

Conga Billing

(Required if you are using Conga
Billing)

Conga CLM Configuration Integration
(Required if you are using CLM)

Conga Configuration & Pricing (New)

Conga Contract Lifecycle
Management

Conga CPQ Api

Latest Certified Version

(Version Name | Version Number)

12.1.0256.30 | 12.256.30

2.1.0203.6 | 2.203.6

722745172745

13.1.0157.9 | 13.157.9

13.1.1921.60 | 13.1921.60

12.1.0630.16 | 12.630.16

13.1.0124.1[13.124.1


https://documentation.conga.com/cpq/summer-21/registering-for-conga-push-upgrade-158337066.html

Product

Conga CPQ Approvals
(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup
(Required if you are using CPQ Admin
Console)

Conga Deal Maximizer Setup
(Required if you are using Deal
Maximizer)

Conga Order Management

Conga Promotions
(Required if you are using Promotions)

Conga Quote Approvals
Conga Quote Asset Integration
Conga Quote CLM Integration

Conga Quote Configuration
Integration

(Required if you are using CPQ and
Proposal Management)

Conga Quote Echosign Integration

(You must install the latest Adobe Sign
package to use this package)

Conga Quote Management (New)
(Required if you are using Proposal
Management)

Latest Certified Version

(Version Name | Version Number)

12.1.0024 [ 12.24

131111 1130111

7.5.0050|7.50

1.0.0000 | 1.0

1.0.0000 1.0

6.5.0005 | 6.5
6.5.0014 | 6.14
10.1.0072 [ 10.72

13.1.0362.9113.362.9

3.0163.16

11.1.0249.5 | 11.249.5



For more information on installing Conga managed packages, see Installing CPQ
Packages. For more information on upgrading Conga managed packages, see
Upgrading CPQ.

System Requirements and Supported Platforms

For information pertaining to the requirements and recommendations, you must consider
before you proceed with the installation of the Conga product, see System Requirements
and Supported Platforms Matrix.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

© Before you upgrade the CPQ packages in your org to Summer '21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter 20 patch (Winter20.02.26) before upgrading it to
Summer 21

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer "21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal

for new updates.

Enhancements

There are no enhancements in this release.


https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix/summer-2021-srsp-matrix
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issues fixed in this release. If any actions are required, they will
be listed in this table.

Case Number Conga Internal ID Description

00799329 CPQ-56440 When you use the Send Email functionality
of the Send Proposal button on a quote,
CPQ attaches a duplicate document.

00798702 CPQ-56309 When you click Add to Cart, CPQ does not
execute a product attribute rule (PAR) for
the first time.

Known Issues

The following table provides the cumulative Llist of known issues up to this release.

Conga Internal ID Description

CPQ-49307 After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

CPQ-49315 Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

CPQ-11829 If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.



Conga Internal ID

CPQ-37247

CPQ-37251

CPQ-37257

CPQ-37233

CPQ-37445

CPQ-38515

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

Description

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are unable to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.



Conga Internal ID

CPQ-39900

CPQ-40101

CPQ-40128

CPQ-42440

CPQ-43117

CPQ-43510

CPQ-44113

CPQ-46030

Description

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.

When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Iltem Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ is not applying the Min/Max Price to price ramps.

On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

When you apply Advanced Filter with Select All Quallified

Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens

because the filters are processed every time the page is loaded.



Conga Internal ID Description

CPQ-51757 When you click Submit for Approval button on the Cart page,
CPQ opens a new tab in browser instead of opening the
approval page in same tab.

DOC ID: CPQSUM21PRNREVA20220628

Summer21.06.03 Release Notes

In these release notes, you can find packages, requirements, features, enhancements, fixed
issues, and known issues for the CPQ Summer21.06.03 release. For documentation updates,

see What's New in CPQ Documentation.

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific

features and licensing.

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

You can register your org for the Conga. Push Upgrade. Conga Push Upgrade is an
automated tool that upgrades packages available in your Salesforce org
(Production or Sandbox) to the latest versions. In addition, it also ensures all the
Conga published managed packages are on the latest versions for your registered
orgs. For more information, see Registering for Conga Push Upgrade.

Product Latest Certified Version

(Version Name [ Version Number)

Conga Approvals 12.1.0256.28 | 12.256.28
(Required if you are using Approvals)


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html
https://documentation.conga.com/cpq/summer-21/registering-for-conga-push-upgrade-158337066.html

Product

Conga Base Library

(Required if you are using Conga
Configuration & Pricing)

Conga Billing

(Required if you are using Conga
Billing)

Conga CLM Configurction Integration
(Required if you are using CLM)

Conga Configuration & Pricing (New)

Conga Contract Lifecycle
Management (New)

Conga CPQ Api

Conga CPQ Approvals

(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup

(Required if you are using CPQ Admin
Console)

Conga Deal Maximizer Setup
(Required if you are using Deal
Maximizer)

Conga Order Management

Conga Promotions
(Required if you are using Promotions)

Conga Quote Approvals

Latest Certified Version

(Version Name | Version Number)

2.1.0203.6 1 2.203.6

722745172745

13.1.0157.9 1 13.157.9

13.1.1921.58 [ 13.1921.58

12.1.0630.16 | 12.630.16

13.1.0124.1113.124.1

12.1.0024 [12.24

13111 113.0111

7.5.0050 | 7.50

1.0.0000 1.0

1.0.0000 | 1.0

6.5.0005 | 6.5



Product Latest Certified Version

(Version Name | Version Number)

Conga Quote Asset Integration 6.5.0014 | 6.14
Conga Quote CLM Integration 10.1.0072110.72
Conga Quote Configuration 13.1.0362.9 | 13.362.9
Integration

(Required if you are using CPQ and
Proposal Management)

Conga Quote Echosign Integration 3.0.16 | 3.16

(You must install the latest Adobe Sign
package to use this package)

Conga Quote Management 111.0249.3 | 11.249.3
(Required if you are using Proposal
Management)

For more information on installing Conga managed packages, see Installing CPQ
Packages. For more information on upgrading Conga managed packages, see
Upgrading CPQ.

System Requirements and Supported Platforms

For information pertaining to the requirements and recommendations, you must consider
before you proceed with the installation of the Conga product, see System Requirements
and Supported Platforms Matrix.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

© Before you upgrade the CPQ packages in your org to Summer ‘21, please note the
following points:


https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix/summer-2021-srsp-matrix
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter 20 patch (Winter20.02.26) before upgrading it to
Summer 21:

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer 21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal
for new updates.

Enhancements

There are no enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issues fixed in this release. If any actions are required, they will
be listed in this table.




Case Number

00798146

00789980

Known Issues

Conga Internal ID Description

CPQ-56151 CPQ does not allow you to click Save, Quick

Save, or any custom action button when there
is validation warning message on the Cart

page.

CPQ-55208 CPQ does not display ramp icon on the Cart

when you renew the ramped assets using the
Renew One Ramp custom settings in Installed
Products Settings.

The following table provides the cumulative list of known issues up to this release.

Conga Internal ID

CPQ-49307

CPQ-49315

CPQ-11829

CPQ-37247

CPQ-37251

CPQ-37257

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.



Conga Internal ID

CPQ-37233

CPQ-37445

CPQ-38515

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

Description

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are uncble to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.



Conga Internal ID

CPQ-40128

CPQ-42440

CPQ-43117

CPQ-43510

CPQ-44113

CPQ-46030

Description

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.

When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List ltem Detaiils page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ is not applying the Min/Max Price to price ramps.

On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

When you apply Advanced Filter with Select All Qualified

Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens

because the filters are processed every time the page is loaded.

DOC ID: CPQSUM21PRN20220603

Summer21.04.29 Release Notes

In these release notes, you can find packages, requirements, features, enhancements, fixed

issues, and known issues for the CPQ Summer21.04.29 release. For documentation updates,

see What's New in CPQ Documentation.


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

This documentation may contain descriptions of software features that are

optional and for which you may not have purchased a license. As a result, your

specific software solution and/or implementation may differ from those described in

this document. Please contact your CSM or AE for information on your specific

features and licensing.

Packages

The following packages and dependent packages are required to upgrade to this release

to utilize all the new features of this release. These are the minimum required versions; later

versions are also supported. Separate prerequisites for each feature can be found in the

respective sections. The packages marked as (New) are new packages in this release.

You can register your org for the Conga Push Upgrade. Conga Push Upgrade is an

automated tool that upgrades packages available in your Salesforce org
(Production or Sandbox) to the latest versions. In addition, it also ensures all the
Conga published managed packages are on the latest versions for your registered

orgs. For more information, see Registering for Conga Push Upgrade.

Product

Conga Approvals (New)
(Required if you are using Approvals)

Conga Base Library

(Required if you are using Conga
Configuration & Pricing)

Conga Billing (New)

(Required if you are using Conga
Billing)

Conga CLM Configuration Integration
(Required if you are using CLM)

Conga Configuration & Pricing (New)

Latest Certified Version

(Version Name | Version Number)

12.1.0256.28 | 12.256.28

2.1.0203.6 | 2.203.6

7.22745|7.274.5

13.1.0157.9 [ 13.157.9

13.1.1921.57 | 13.1921.57


https://documentation.conga.com/cpq/summer-21/registering-for-conga-push-upgrade-158337066.html

Product

Conga Contract Lifecycle
Management

Conga CPQ Api

Conga CPQ Approvals
(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup
(Required if you are using CPQ Admin
Console)

Conga Deal Maximizer Setup
(Required if you are using Deal
Maximizer)

Conga Order Management

Conga Promotions
(Required if you are using Promotions)

Conga Quote Approvals
Conga Quote Asset Integration
Conga Quote CLM Integration

Conga Quote Configuration
Integration

(Required if you are using CPQ and
Proposal Management)

Conga Quote Echosign Integration

(You must install the latest Adobe Sign
package to use this package)

Latest Certified Version

(Version Name | Version Number)

12.1.0630.13 | 12.630.13

13.1.0124.1|13.124.1

12.1.0024 | 12.24

13,111 113011

7.5.0050 | 7.50

1.0.0000 | 1.0

1.0.0000 1.0

6.5.0005 | 6.5

6.5.0014 | 6.14

10.1.0072 | 10.72

13.1.0362.9|13.362.9

3.01613.16



Product Latest Certified Version

(Version Name | Version Number)

Conga Quote Management 11.1.0249.3 | 11.249.3
(Required if you are using Proposal
Management)

For more information on installing Conga managed packages, see Installing CPQ
Packages. For more information on upgrading Conga managed packages, see
Upgrading CPQ.

System Requirements and Supported Platforms

For information pertaining to the requirements and recommendations, you must consider
before you proceed with the installation of the Conga product, see System Requirements
and Supported Platforms Matrix.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

© Before you upgrade the CPQ packages in your org to Summer 21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to
Summer 21

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer "21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix/summer-2021-srsp-matrix
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal
for new updates.

Enhancements

There are no enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issues fixed in this release. If any actions are required, they will
be listed in this table.

Case Number Conga Internal ID Description

NA CPQ-52450 When you expand some descriptions on the
Cart page, the expand panel does not work
properly.

Resolution Info: You must update Custom
settings > Config System Properties > Grid
Render Threshold based on the number of
lines you add to the Cart page. The default
value is 20.

00790499 CPQ-55115 If you have set Exclude After One for Min/
Max Match Rule and have selected Match
in Asset, the constraint rule is not working
as expected.

NA CPQ-55595 Reduce the number of Lineltem SOQL count
in the UpdatePrice call.



Known Issues

The following table provides the cumulative list of known issues up to this release.

Conga Internal ID

CPQ-49307

CPQ-49315

CPQ-11829

CPQ-37247

CPQ-37251

CPQ-37257

CPQ-37233

CPQ-37445

CPQ-38515

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.



Conga Internal ID

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

CPQ-40128

CPQ-42440

Description

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are unable to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.

When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Item Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.



Conga Internal ID Description
CPQ-43117 CPQ is not applying the Min/Max Price to price ramps.

CPQ-43510 On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

CPQ-44113 When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

CPQ-46030 When you apply Advanced Filter with Select All Quallified
Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens
because the filters are processed every time the page is loaded.

DOC ID: CPQSUM21PRN20220429

Summer21.04.08 Release Notes

In these release notes, you can find packages, requirements, features, enhancements, fixed
issues, and known issues for the CPQ Summer21.04.08 release. For documentation updates,
see What's New in CPQ Documentation.

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

You can register your org for the Conga Push Upgrade. Conga Push Upgrade is an

automated tool that upgrades packages available in your Salesforce org

(Production or Sandbox) to the latest versions. In addition, it also ensures all the

Conga published managed packages are on the latest versions for your registered

orgs. For more information, see Registering for Conga Push Upgrade.

Product

Conga Approvals
(Required if you are using Approvals)

Conga Base Library

(Required if you are using Conga
Configuration & Pricing)

Conga CLM Configuration Integration
(New)
(Required if you are using CLM)

Conga Configuration & Pricing (New)

Conga Contract Lifecycle
Management

Conga CPQ Api

Conga CPQ Approvals
(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup
(Required if you are using CPQ Admin
Console)

Conga Deal Maximizer Setup
(Required if you are using Deal
Maximizer)

Conga Order Management

Latest Certified Version

(Version Name [ Version Number)

12.1.0256.27 | 12.256.27

2.1.0203.6 1 2.203.6

13.1.0157.9 | 13.157.9

13.1.1921.53 ] 13.1921.53

12.1.0630.13 [ 12.630.13

13.1.0124.1[13.124.1

12.1.0024 [ 12.24

131111 1130111

7.5.0050|7.50

1.0.0000 | 1.0


https://documentation.conga.com/cpq/summer-21/registering-for-conga-push-upgrade-158337066.html

Product

Conga Promotions
(Required if you are using Promotions)

Conga Quote Approvals
Conga Quote Asset Integration
Conga Quote CLM Integration

Conga Quote Configuration
Integration (New)

(Required if you are using CPQ and
Proposal Management)

Conga Quote Echosign Integration

(You must install the latest Adobe Sign
package to use this package)

Conga Quote Management
(Required if you are using Proposal
Management)

Latest Certified Version

(Version Name | Version Number)

1.0.0000 | 1.0

6.5.0005 | 6.5
6.5.0014 | 6.14
10.1.0072110.72

13.1.0362.9 | 13.362.9

3.0.16 | 3.16

11.1.0249.3 1 11.249.3

For more information on installing Conga managed packages, see Installing CPQ

Packages. For more information on upgrading Conga managed packages, see

Upgrading CPQ.

System Requirements and Supported Platforms

For information pertaining to the requirements and recommendations, you must consider

before you proceed with the installation of the Conga product, see System Requirements

and Supported Platforms Matrix.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.


https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix/summer-2021-srsp-matrix
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

© Before you upgrade the CPQ packages in your org to Summer 21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter 20 patch (Winter20.02.26) before upgrading it to
Summer 21:

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer 21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal
for new updates.

Enhancements

There are no enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issues fixed in this release. If any actions are required, they will
be listed in this table.




Case Number

00790551

00454714

00789478

00789702

00788101

Conga Internal ID

CPQ-55164

CPQ-55150

CPQ-55003

CPQ-54992

CPQ-54846

Known Issues

Description

When you click Cancel on the confirmation
pop-up to finalize the cart with revalidation
warning, CPQ finalizes the cart regardless.

When you send the proposal for Esignature
using Adobe Sign, CPQ does not select default
agreement template on the page to select
attachment.

In Lightening mode, a custom button
redirection is encountering in the following
error:

Error- Page doesn't exist. Enter a valid URL and
try again

You can clone an option in a read-only cart.

After upgrading CPQ to the Summer 21 release,
you encounter the following error on the Cart
because the AssetDataCache has the "null”
value on number fields:

Invalid double: null

The following table provides the cumulative list of known issues up to this release.

Conga Internal ID

CPQ-49307

CPQ-49315

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp

renewed line (renew one ramp = true).



Conga Internal ID

CPQ-11829

CPQ-37247

CPQ-3725]

CPQ-37257

CPQ-37233

CPQ-37445

CPQ-38515

CPQ-38642

CPQ-39427

Description

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.



Conga Internal ID

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

CPQ-40128

CPQ-42440

CPQ-43117

CPQ-43510

Description

When you select Enable Auto Reprice in Config System
Properties, you are uncble to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.

When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Iltem Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ is not applying the Min/Max Price to price ramps.

On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.



Conga Internal ID Description

CPQ-44113 When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

CPQ-46030 When you apply Advanced Filter with Select All Qualified
Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens
because the filters are processed every time the page is loaded.

DOC ID: CPQSUM21PRNREVA20220411

Summer21.03.15 Release Notes

In these release notes, you can find packages, requirements, features, enhancements, fixed
issues, and known issues for the CPQ Summer21.03.15 release. For documentation updates,
see What's New in CPQ Documentation.

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

You can register your org for the Conga Push Upgrade. Conga Push Upgrade is an
automated tool that upgrades packages available in your Salesforce org
(Production or Sandbox) to the latest versions. In addition, it also ensures all the
Conga published managed packages are on the latest versions for your registered
orgs. For more information, see Registering for Conga Push Upgrade.


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html
https://documentation.conga.com/cpq/summer-21/registering-for-conga-push-upgrade-158337066.html

Product

Conga Approvals
(Required if you are using Approvals)

Conga Base Library

(Required if you are using Conga
Configuration & Pricing)

Conga CLM Configuration Integration
(Required if you are using CLM)

Conga Configuration & Pricing (New)

Conga Contract Lifecycle
Management (New)

Conga CPQ Api

Conga CPQ Approvals
(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup
(Required if you are using CPQ Admin

Console)

Conga Deal Maximizer Setup
(Required if you are using Deal
Maximizer)

Conga Order Management

Conga Promotions
(Required if you are using Promotions)

Conga Quote Approvals

Conga Quote Asset Integration

Latest Certified Version

(Version Name | Version Number)

12.1.0256.27 | 12.256.27

2.1.0203.612.203.6

13.1.0157.5 [ 13.157.5

13.1.1921.49 | 13.1921.49

12.1.0630.13 | 12.630.13

13.1.0124.1|13.124.1

12.1.0024 | 12.24

131111 13011

7.5.0050 | 7.50

1.0.0000 | 1.0

1.0.0000 1.0

6.5.0005 | 6.5

6.5.0014 | 6.14



Product

Conga Quote CLM Integration

Conga Quote Configuration
Integration

(Required if you are using CPQ and
Proposal Management)

Conga Quote Management
(Required if you are using Proposal
Management)

Latest Certified Version

(Version Name | Version Number)

10.1.0072110.72

13.1.0362.5113.362.5

11.1.0249.3 | 11.249.3

For more information on installing Conga managed packages, see Installing CPQ

Packages. For more information on upgrading Conga managed packages, see

Upgrading CPQ.

System Requirements and Supported Platforms

For information pertaining to the requirements and recommendations, you must consider

before you proceed with the installation of the Conga product, see System Requirements

and Supported Platforms Matrix.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

following points:

Summer 21:

©® Before you upgrade the CPQ packages in your org to Summer 21, please note the

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26
- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer "21:



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix/summer-2021-srsp-matrix
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal
for new updates.

Enhancements

There are no enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issues fixed in this release. If any actions are required, they will
be listed in this table.

Case Number Conga Internal ID Description

00790275 CPQ-55002 The category hierarchy fails after you update
10000 records.

00788515 CPQ-54756 CPQ triggers pricing on Read-Only Cart when
you click the area around the Is Optional field.

00786546 CPQ-54667 When you select an attribute and click
Validate, CPQ is not calling the Update price
method; due to this, CPQ is not calculating the
net price.



Case Number Conga Internal ID Description

00781797 CPQ-52306 You are getting an error message with the line

Known Issues

number as undefined when the configuration is
pending after you delete a line item from the
Mini-Cart and add it again.

The following table provides the cumulative list of known issues up to this release.

Conga Internal ID

CPQ-49307

CPQ-49315

CPQ-11829

CPQ-37247

CPQ-3725]

CPQ-37257

CPQ-37233

CPQ-37445

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.



Conga Internal ID

CPQ-38515

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

CPQ-40128

Description

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are uncble to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.



Conga Internal ID Description

CPQ-42440 When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Item Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ-43117 CPQ is not applying the Min/Max Price to price ramps.

CPQ-43510 On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

CPQ-4413 When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

CPQ-46030 When you apply Advanced Filter with Select All Qualified
Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens
because the filters are processed every time the page is loaded.

DOC ID: CPQSUM21PRNREVA20220317

Summer21.03.04 Release Notes

In these release notes, you can find packages, requirements, features, enhancements, fixed
issues, and known issues for the CPQ Summer21.03.04 release. For documentation updates,
see What's New in CPQ Documentation.

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

You can register your org for the Conga Push Upgrade. Conga Push Upgrade is an
automated tool that upgrades packages available in your Salesforce org
(Production or Sandbox) to the latest versions. In addition, it also ensures all the
Conga published managed packages are on the latest versions for your registered
orgs. For more information, see Registering for Conga Push Upgrade.

Product Latest Certified Version
(Version Name | Version Number)

Conga Approvals (New) 12.1.0256.27 | 12.256.27
(Required if you are using Approvals)

Conga Base Library 2.1.0203.6 | 2.203.6
(Required if you are using Conga

Configuration & Pricing)

Conga CLM Configuration Integration 13.1.0157.5 | 13.157.5
(New)
(Required if you are using CLM)

Conga Configuration & Pricing (New) 13.11921.47 1 13.1921.47

Conga Contract Lifecycle 12.1.0630.12 | 12.630.12
Management

Conga CPQ Api 13.1.0124.1113.124.1
Conga CPQ Approvals 12.1.0024 | 12.24

(Required if you are using Approvals on
CPQ objects)


https://documentation.conga.com/cpq/summer-21/registering-for-conga-push-upgrade-158337066.html

Product

Conga CPQ Setup
(Required if you are using CPQ Admin
Console)

Conga Deal Maximizer Setup
(Required if you are using Deal
Maximizer)

Conga Order Management

Conga Promotions
(Required if you are using Promotions)

Conga Quote Approvals
Conga Quote Asset Integration
Conga Quote CLM Integration

Conga Quote Configuration
Integration (New)

(Required if you are using CPQ and
Proposal Management)

Conga Quote Management (New)
(Required if you are using Proposal
Management)

For more information on installing Conga managed packages, see Installing CPQ
Packages. For more information on upgrading Conga managed packages, see

Upgrading CPQ.

System Requirements and Supported Platforms

For information pertaining to the requirements and recommendations, you must consider
before you proceed with the installation of the Conga product, see System Requirements

and Supported Platforms Matrix.

Latest Certified Version

(Version Name | Version Number)

131111 113.0111

7.5.0050 | 7.50

1.0.0000 [ 1.0

1.0.0000 | 1.0

6.5.0005 | 6.5
6.5.0014 | 6.14
10.1.0072110.72

13.1.0362.5 | 13.362.5

11.1.0249.3 | 11.249.3


https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix/summer-2021-srsp-matrix
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

© Before you upgrade the CPQ packages in your org to Summer 21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to
Summer 21

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer "21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

The following feature is new to CPQ in this release.

Support Related Price for Net Price When Base Product
Has Ramps

CPQ introduces a new admin setting APTS_DisableRelPriceRampOverlap to resolve an issue
with related price calculation. Related Pricing now considers the net price as a source when
you create ramp lines for the base product. If the administrator uses related pricing based
on the net price of the base product (Related Adjustment Applies To=Net Price), when sales
representatives create ramp lines for the base product, CPQ calculates the base price of

the related product accordingly.

For more information, see Disabling Related Price Ramp Overlap.


https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/cpq/summer-21/disabling-related-price-ramp-overlap-179208689.html

Enhancements

There are no enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issues fixed in this release. If any actions are required, they will
be listed in this table.

Case Number Conga Internal ID Description

00787319 CPQ-54624 If you perform an operation that requires order
line items or other order related objects to be
deleted, the operation fails.

Resolution Info: The administrator must grant
Delete permission to you or enable Bypass
sharing.

00784575 CPQ-54422 Related Pricing does not consider the net price as
a source when you create ramp lines for the main
product. When you are using related pricing based
on the net price of the base product and creating
ramp lines for the base product, CPQ changes the
base price of the related product to O.

Resolution Info: CPQ introduced a new admin
setting APTS_DisableRelPriceRampOverlap to
resolve this issue.

00770671 CPQ-bl1611 If you add two same products to the Cart, the %
Markup adjustment does not work from the Grand
Total pop-up. When you apply the adjustment on
the same year ramps, base price and net price
become O for the first product.



Case Number Conga Internal ID Description

00771261 CPQ-51589

Known Issues

CSCR does not working properly if the Match In
Asset property is Truein the constraint rule action
of a constraint rule.

The following table provides the cumulative list of known issues up to this release.

Conga Internal ID

CPQ-49307

CPQ-49315

CPQ-11829

CPQ-37247

CPQ-37251

CPQ-37257

CPQ-37233

CPQ-37445

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.



Conga Internal ID

CPQ-38515

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

CPQ-40128

Description

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are uncble to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.



Conga Internal ID Description

CPQ-42440 When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Item Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ-43117 CPQ is not applying the Min/Max Price to price ramps.

CPQ-43510 On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

CPQ-4413 When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

CPQ-46030 When you apply Advanced Filter with Select All Qualified
Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens
because the filters are processed every time the page is loaded.

DOC ID: CPQSUM21PRN20220304

Summer21.02.18 Release Notes

In these release notes, you can find packages, requirements, features, enhancements, fixed
issues, and known issues for the CPQ Summer21.02.18 release. For documentation updates,
see What's New in CPQ Documentation.

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

You can register your org for the Conga Push Upgrade. Conga Push Upgrade is an
automated tool that upgrades packages available in your Salesforce org
(Production or Sandbox) to the latest versions. In addition, it also ensures all the
Conga published managed packages are on the latest versions for your registered
orgs. For more information, see Registering for Conga Push Upgrade.

Product Latest Certified Version
(Version Name | Version Number)

Conga Approvals (New) 12.1.0256.26 | 12.256.26
(Required if you are using Approvals)

Conga Base Library 2.1.0203.6 | 2.203.6
(Required if you are using Conga

Configuration & Pricing)

Conga CLM Configuration Integration 13.1.0157.4 | 13.157.4
(New)
(Required if you are using CLM)

Conga Configuration & Pricing (New) 13.11921.43 113.1921.43

Conga Contract Lifecycle 12.1.0630.12 | 12.630.12
Management

Conga CPQ Api 13.1.0124.1113.124.1
Conga CPQ Approvals 12.1.0024 | 12.24

(Required if you are using Approvals on
CPQ objects)


https://documentation.conga.com/cpq/summer-21/registering-for-conga-push-upgrade-158337066.html

Product Latest Certified Version

(Version Name | Version Number)

Conga CPQ Setup 13.1.111.1 1 13.111.1
(Required if you are using CPQ Admin

Console)

Conga Deal Maximizer Setup 7.5.0050 | 7.50
(Required if you are using Deal

Maximizer)

Conga Order Management 1.0.0000 | 1.0
Conga Promotions 1.0.0000| 1.0

(Required if you are using Promotions)

Conga Quote Approvals 6.5.0005 | 6.5
Conga Quote Asset Integration 6.5.0014 | 6.14
Conga Quote CLM Integration 10.1.0072110.72
Conga Quote Configuration 13.1.0362.4 | 13.362.4

Integration (New)
(Required if you are using CPQ and
Proposal Management)

Conga Quote Management 11.1.0249.2 | 11.249.2
(Required if you are using Proposal
Management)

For more information on installing Conga managed packages, see Installing CPQ
Packages. For more information on upgrading Conga managed packages, see
Upgrading CPQ.


https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

System Requirements and Supported Platforms

For information pertaining to the requirements and recommendations, you must consider
before you proceed with the installation of the Conga product, see System Requirements
and Supported Platforms Matrix.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

© Before you upgrade the CPQ packages in your org to Summer 21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to
Summer 21:

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer "21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

The following feature is new to CPQ in this release.

Turn off Async Operation Email Notifications for
Splitting Caurt

You can use the Admin Setting APTS_DisableCartAsyncNotification to turn off the email
notifications you receive after completion of cart splitting async operation in the Split
Quote.

For more information, see Turning off Async Operation Email Notification.


https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix/summer-2021-srsp-matrix
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/cpq/summer-21/turning-off-async-operation-email-notification-176294424.html

Enhancements

There are no enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issues fixed in this release. If any actions are required, they will
be listed in this table.

Case Number Conga Internal ID Description

00116771 CPQ-52443 CPQ does not cascade attributes to option lines
automatically when the attributes are defined in
one of the Product Attribute Values extension
objects and the options are cuto-added by
inclusion criteria.

00782324 CPQ-52434 On the Configuration page, when you select an
attribute that is defined in one of the Product
Attribute Value Extension objects, CPQ clears the
selection automatically. This happens when you
define a product attribute rule and a constraint
rule on that attribute.

Known Issues

The following table provides the cumulative Llist of known issues up to this release.

Conga Internal ID Description

CPQ-49307 After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.



Conga Internal ID

CPQ-49315

CPQ-11829

CPQ-37247

CPQ-37251

CPQ-37257

CPQ-37233

CPQ-37445

CPQ-38515

CPQ-38642

CPQ-39427

Description

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.



Conga Internal ID

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

CPQ-40128

CPQ-42440

CPQ-43117

CPQ-43510

CPQ-43708

Description

When you select Enable Auto Reprice in Config System
Properties, you are uncble to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.

When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Iltem Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ is not applying the Min/Max Price to price ramps.

On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

When you reprice product with Cummulative Range Line Iltem
matrices, CPQ displays null object error.



Conga Internal ID Description

CPQ-44113 When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

CPQ-46030 When you apply Advanced Filter with Select All Qualified
Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens
because the filters are processed every time the page is loaded.

DOC ID: CPQSUM21PRN20220218

Summer21.01.21 Release Notes

In these release notes, you can find packages, requirements, features, enhancements, fixed
issues, and known issues for the CPQ Summer21.01.21 release. For documentation updates,
see What's New in CPQ Documentation.

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

You can register your org for the Conga Push Upgrade. Conga Push Upgrade is an
automated tool that upgrades packages available in your Salesforce org
(Production or Sandbox) to the latest versions. In addition, it also ensures all the
Conga published managed packages are on the latest versions for your registered
orgs. For more information, see Registering for Conga Push Upgrade.


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html
https://documentation.conga.com/cpq/summer-21/registering-for-conga-push-upgrade-158337066.html

Product

Conga Approvals (New)
(Required if you are using Approvals)

Conga Base Library (New)

(Required if you are using Conga
Configuration & Pricing)

Conga CLM Configuration Integration
(Required if you are using CLM)

Conga Configuration & Pricing (New)

Conga Contract Lifecycle
Management (New)

Conga CPQ Api

Conga CPQ Approvals
(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup
(Required if you are using CPQ Admin

Console)

Conga Deal Maximizer Setup
(Required if you are using Deal
Maximizer)

Conga Order Management

Conga Promotions
(Required if you are using Promotions)

Conga Quote Approvals

Conga Quote Asset Integration

Latest Certified Version

(Version Name | Version Number)

12.1.0256.24 | 12.256.24

2.1.0203.612.203.6

13.1.0157.2113.157.2

13.1.1921.40 | 13.1921.40

12.1.0630.12 | 12.630.12

13.1.0124.1|13.124.1

12.1.0024 | 12.24

131111 13011

7.5.0050 | 7.50

1.0.0000 | 1.0

1.0.0000 1.0

6.5.0005 | 6.5

6.5.0014 | 6.14



Product

Conga Quote CLM Integration

Conga Quote Configuration
Integration (New)

(Required if you are using CPQ and
Proposal Management)

Conga Quote Management
(Required if you are using Proposal
Management)

Latest Certified Version

(Version Name | Version Number)

10.1.0072110.72

13.1.0362.313.362.3

11.1.0249.2 | 11.249.2

For more information on installing Conga managed packages, see Installing CPQ

Packages. For more information on upgrading Conga managed packages, see

Upgrading CPQ.

System Requirements and Supported Platforms

For information pertaining to the requirements and recommendations, you must consider

before you proceed with the installation of the Conga product, see System Requirements

and Supported Platforms Matrix.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

following points:

Summer 21:

©® Before you upgrade the CPQ packages in your org to Summer 21, please note the

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26
- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer "21:



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix/summer-2021-srsp-matrix
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

The following feature is new to CPQ in this release.

Support for Translated Picklist Values in Document
Generation

Non-English users can now get translated values of picklist during document generation. To
achieve this, CPQ introduces the APTS_TranslatePickValuesinDocs admin setting. Earlier,
CPQ used the values defined in English in the generated document instead of the
translated values.

For more information, see Using Translated Picklist Values in Document Generation.

Enhancements

There are no enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issues fixed in this release. If any actions are required, they will
be listed in this table.


https://documentation.conga.com/cpq/summer-21/using-translated-picklist-values-in-document-generation-169287502.html

Case Number Conga Internal ID

00773809 CPQ-51956
00779056 CPQ-52123
00783174 CPQ-52404
NA CPQ-52452

Known Issues

Description

In the Service CPQ flow, when you relate an asset
with a bundle product, an option is added in that
bundle by a constraint rule. But, when you
remove that option and select another option
quickly, CPQ displayed the following error:

Failed to reprice.: Attempt to de-reference a null
object

When you configure a product with attributes for
which you have defined field expression using the
Apttus_Config2__Productld__r.Apttus_Config2__
ProductType__c field, CPQ displays the error
Duplicate field selected.

If you remove the fields expression from
attributes and execute Attribute Maintenance
and Criteria Maintenance, CPQ still does not
delete the field from the Config Field Expressions
Criteria Fields records in turn causing the
abovementioned error.

When you cleared the value you added in a
numeric attribute field or entered "Null" on the
Configuration page, CPQ displays the error
Apttus_Config2.ProductAttributeValueTrigger:
execution of BeforeUpdate caused by:
System.NullPointerException: Attempt to de-
reference a null object (Apttus_Config2).

Sync with Opportunity from Proposal is not
working for Split Quote. In Smart Cart flow, CPQ
did not sync proposals with Opportunity when
Sync Bundle Using Line Items is enabled in the
Proposal System Properties.

The following table provides the cumulative Llist of known issues up to this release.



Conga Internal ID

ASSETS-1636

ASSETS-1724

CPQ-11829

CPQ-37247

CPQ-3725]

CPQ-37257

CPQ-37233

CPQ-37445

CPQ-38515

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.



Conga Internal ID

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

CPQ-40128

CPQ-42440

Description

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are unable to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.

When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Item Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.



Conga Internal ID Description
CPQ-43117 CPQ is not applying the Min/Max Price to price ramps.

CPQ-43510 On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

CPQ-43708 When you reprice product with Cummulative Range Line Item
matrices, CPQ displays null object error.

CPQ-4413 When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

CPQ-46030 When you apply Advanced Filter with Select All Qualified
Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens
because the filters are processed every time the page is loaded.

DOC ID: CPQSUM21PRN20220121

Summer21.12.17 Release Notes

In these release notes, you can find packages, requirements, features, enhancements, fixed
issues, and known issues for the CPQ Summer21.12.17 release. For documentation updates,
see What's New in CPQ Documentation.

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

You can register your org for the Conga Push Upgrade. Conga Push Upgrade is an
automated tool that upgrades packages available in your Salesforce org
(Production or Sandbox) to the latest versions. In addition, it also ensures all the
Conga published managed packages are on the latest versions for your registered
orgs. For more information, see Registering for Conga Push Upgrade.

Product Latest Certified Version

(Version Name [ Version Number)

Conga Approvals 12.1.0256.21]12.256.21
(Required if you are using Approvals)

Conga Base Library (New) 2.1.0203.5]2.203.5
(Required if you are using Conga

Configuration & Pricing)

Conga CLM Configuration Integration 13.1.0157.2113.157.2
(New)
(Required if you are using CLM)

Conga Configuration & Pricing (New) 13.1.1921.35 | 13.1921.35

Conga Contract Lifecycle 12.1.0630.7 | 12.630.7
Management

Conga CPQ Api 13.1.0124.1113.124.1
Conga CPQ Approvals 12.1.0024 | 12.24

(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup 13111 13011
(Required if you are using CPQ Admin

Console)

Conga Deal Maximizer Setup 7.5.0050 | 7.50

(Required if you are using Deal
Maximizer)


https://documentation.conga.com/cpq/summer-21/registering-for-conga-push-upgrade-158337066.html

Product Latest Certified Version

(Version Name | Version Number)

Conga Order Management 1.0.0000 | 1.0

Conga Promotions 1.0.0000 1.0
(Required if you are using Promotions)

Conga Quote Approvals 6.5.0005 | 6.5
Conga Quote Asset Integration 6.5.0014 | 6.14
Conga Quote CLM Integration 10.1.0072|10.72
Conga Quote Configuration 13.1.0362.2 | 13.362.2

Integration (New)
(Required if you are using CPQ and
Proposal Management)

Conga Quote Management 11.1.0249.2 | 11.249.2
(Required if you are using Proposal
Management)

For more information on installing Conga managed packages, see Installing CPQ
Packages. For more information on upgrading Conga managed packages, see
Upgrading CPQ.

System Requirements and Supported Platforms

For information pertaining to the requirements and recommendations you must consider
before you proceed with the installation of the Conga product, see System Requirements
and Supported Platforms Matrix.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.


https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix/summer-2021-srsp-matrix
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

© Before you upgrade the CPQ packages in your org to Summer 21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter 20 patch (Winter20.02.26) before upgrading it to
Summer 21:

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer 21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal
for new updates.

Enhancements

There are no enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issues fixed in this release. If any actions are required, they will
be listed in this table.




Case Number

00777072

00117858

00454110

00114806

Conga Internal ID Description

CPQ-51964 You get the following error while clicking the
Update Price button on the bundle
configuration page:

TypekError:
RemoteService.deletePriceWaterfallForlLineltem
s is not a function

This occurs when you are using the Enhanced
Cart URL with the Global configurator.

CPQ-51507 You cannot disable the selection of an option
product for a specific condition. This occurs
when you set the constraint rule execution
mode as a client.

CPQ-51411 A constrain rule is not working for an option
under a sub-bundle. This occurs when you are
using the nested bundle structure and have
created a validation constraint rule for grand-
child products.

CPQ-50097 After adding an extra ramp on the Bundle
Ramp pop-up, you get the following error:

Ramp dates must not overlap.

Known Issues

The following table provides the cumulative Llist of known issues up to this release.

Conga Internal ID

ASSETS-1636

ASSETS-1724

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).



Conga Internal ID

CPQ-11829

CPQ-37247

CPQ-3725]

CPQ-37257

CPQ-37233

CPQ-37445

CPQ-38515

CPQ-38642

CPQ-39427

Description

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.



Conga Internal ID

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

CPQ-40128

CPQ-42440

CPQ-43117

CPQ-43510

CPQ-43708

Description

When you select Enable Auto Reprice in Config System
Properties, you are uncble to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.

When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Iltem Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ is not applying the Min/Max Price to price ramps.

On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

When you reprice product with Cummulative Range Line Iltem
matrices, CPQ displays null object error.



Conga Internal ID Description

CPQ-44113 When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

CPQ-46030 When you apply Advanced Filter with Select All Qualified
Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens
because the filters are processed every time the page is loaded.

DOC ID: CPQSUM21PRN20211217

Summer21.11.12 Release Notes

In these release notes, you can find packages, requirements, features, enhancements, fixed
issues, and known issues for the CPQ Summer21.11.12 release. For documentation updates,
see What's New in CPQ Documentation.

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

You can register your org for the Conga Push Upgrade. Conga Push Upgrade is an
automated tool that upgrades packages available in your Salesforce org
(Production or Sandbox) to the latest versions. In addition, it also ensures all the
Conga published managed packages are on the latest versions for your registered
orgs. For more information, see Registering for Conga Push Upgrade.


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html
https://documentation.conga.com/cpq/summer-21/registering-for-conga-push-upgrade-158337066.html

Product

Conga Approvals (New)
(Required if you are using Approvals)

Conga Base Library (New)

(Required if you are using Conga
Configuration & Pricing)

Conga CLM Configuration Integration
(Required if you are using CLM)

Conga Configuration & Pricing (New)

Conga Contract Lifecycle
Management (New)

Conga CPQ Api

Conga CPQ Approvals
(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup
(Required if you are using CPQ Admin

Console)

Conga Deal Maximizer Setup
(Required if you are using Deal
Maximizer)

Conga Order Management

Conga Promotions
(Required if you are using Promotions)

Conga Quote Approvals

Conga Quote Asset Integration

Latest Certified Version

(Version Name | Version Number)

12.1.0256.21 | 12.256.21

21.0203.3|2.203.3

13.1.0157.1113.157.1

13.1.1921.32 | 13.1921.32

12.1.0630.7 | 12.630.7

13.1.0124.1|13.124.1

12.1.0024 | 12.24

131111 13011

7.5.0050 | 7.50

1.0.0000 | 1.0

1.0.0000 1.0

6.5.0005 | 6.5

6.5.0014 | 6.14



Product

Conga Quote CLM Integration

Conga Quote Configuration
Integration

(Required if you are using CPQ and
Proposal Management)

Conga Quote Management
(Required if you are using Proposal
Management)

Latest Certified Version

(Version Name | Version Number)

10.1.0072110.72

13.1.0362.1|13.362.1

11.1.0249.2 | 11.249.2

For more information on installing Conga managed packages, see Installing CPQ

Packages. For more information on upgrading Conga managed packages, see

Upgrading CPQ.

System Requirements and Supported Platforms

For information pertaining to the requirements and recommendations you must consider

before you proceed with the installation of the Conga product, see System Requirements

and Supported Platforms Matrix.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

following points:

Summer 21:

©® Before you upgrade the CPQ packages in your org to Summer 21, please note the

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26
- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer "21:



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix/summer-2021-srsp-matrix
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal
for new updates.

Enhancements

There are no enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issues fixed in this release. If any actions are required, they will
be listed in this table.

Case Number Conga Internal ID Description

00774658 CPQ-51847 CPQ displays a duplicate option below
bundle attributes.

00771739 CPQ-51701 On the Revalidate Confirmation pop-up,
product translation for non-English users is
not working when the Product Name field is
blank.

00772279 CPQ-51651 The Relate button is not visible on the
Installed Products page after you use the
Add/Remove button from the Related Line
ltems pop-up.



Case Number

00769097

Known Issues

Conga Internal ID Description

CPQ-51494 When a Split Cart has 600 line items, CPQ

displays the Heap Size error.

The following table provides the cumulative list of known issues up to this release.

Conga Internal ID

ASSETS-1636

ASSETS-1724

CPQ-11829

CPQ-37247

CPQ-3725]

CPQ-37257

CPQ-37233

CPQ-37445

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.



Conga Internal ID

CPQ-38515

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

CPQ-40128

Description

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are uncble to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.



Conga Internal ID Description

CPQ-42440 When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Item Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ-43117 CPQ is not applying the Min/Max Price to price ramps.

CPQ-43510 On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

CPQ-43708 When you reprice product with Cummulative Range Line Iltem
matrices, CPQ displays null object error.

CPQ-44113 When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

CPQ-46030 When you apply Advanced Filter with Select All Qualified
Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens
because the filters are processed every time the page is loaded.

DOC ID: CPQSUM21PRN20211115

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.



This release note contains the following information about the Conga CPQ Summer21.10.22

release.

- Packages: Lists packages that are required to upgrade to this release of the product

- System Requirements and Supported Platforms: Lists requirements and
recommendations for installing this release

- New Features: Provides high-level descriptions of new features introduced in this
release, with links to more detailed information

- Enhancements: Provides high-level descriptions of enhancements to existing features

- Data Model Changes: Lists changes to the data model

- Fixed Issues: Lists customer-reported issues that are fixed in this release or known
issues fixed from previous releases

- Known Issues: Lists known issues that are applicable in this release

For more information on new features, enhancements, and document improvements, see
What's New in CPQ Documentattion.

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

Product Latest Certified Version

(Version Name [ Version Number)

Conga Approvals 12.1.0256.15 | 12.256.15
(Required if you are using Approvals)

Conga Base Library 2.1.0203.1] 2.203.1

(Required if you are using Conga
Configuration & Pricing)

Conga CLM Configuration Integration 13.1.0157.1113.157.1
(Required if you are using CLM)

Conga Configuration & Pricing 13.1.1921.25 [ 13.1921.25


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

Product Latest Certified Version

(Version Name | Version Number)

Conga Contract Lifecycle 12.1.0630.6 | 12.630.6
Management

Conga CPQ Api 13.1.0124.1113.124.1
Conga CPQ Approvals 12.1.0024 | 12.24

(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup 13,111 113011
(Required if you are using CPQ Admin

Console)

Conga Deal Maximizer Setup 7.5.0050 | 7.50
(Required if you are using Deal

Maximizer)

Conga Order Management 1.0.0000 | 1.0
Conga Promotions 1.0.0000 1.0

(Required if you are using Promotions)

Conga Quote Approvals 6.5.0005 | 6.5
Conga Quote Asset Integration 6.5.0014 | 6.14
Conga Quote CLM Integration 10.1.0072110.72
Conga Quote Configuration 13.1.0362.1|13.362.1
Integration

(Required if you are using CPQ and
Proposal Management)

Conga Quote Management (New) 11.1.0249.2 | 11.249.2
(Required if you are using Proposal
Management)



Before installing or upgrading Conga managed packages, you must review the
dependency matrix for each managed package. For more information, see Managed
Packages Dependency Matrix.

For more information on installing Conga managed packages, see Installing CPQ
Packages. For more information on upgrading Conga managed packages, see
Upgrading CPQ.

System Requirements and Supported Platforms

The following table lists the minimum requirements for installing and using Conga CPQ.

System Requirement Minimum Supported Version
Operating System Standard Salesforce.com requirements. See Salesforce PDF.
Browser CPQ supports the following browsers:

- Microsoft Edge Chromium
- Google Chrome
- Apple Safari

Conga recommends the latest stable version of the browser
for the best performance.

Internet Explorer is not supported.

Microsoft Office + Microsoft Word 2007 with Service Pack 2 plus hotfix
package 976477 (Word 2007 version number must be
greater than 12.0.6520.4999)

- Microsoft Word 2010 (32-bit & 64-bit)
- Microsoft Office 2019, 2016, 2013, and desktop version
of Office 365

Use the latest Microsoft Office Suite for the best

performance.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.


http://salesforce.com/
http://na9.salesforce.com/help/doc/en/salesforce_technical_requirements.pdf
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/display/TECHNOTES/Managed+Packages+Dependency+Matrix
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

© Before you upgrade the CPQ packages in your org to Summer 21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter 20 patch (Winter20.02.26) before upgrading it to
Summer 21:

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer 21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal
for new updates.

Enhancements

There are no enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issue fixed in this release. If any actions are required, they will
be listed in this table.



Case Number Conga Internal ID Description

00774555 CPQ-51825 When you use largeDocGen APl to generate

Known Issues

a document, CPQ displays the following
error:

Too many SOQL queries:201

The following table provides the cumulative list of known issues up to this release.

Conga Internal ID

ASSETS-1636

ASSETS-1724

CPQ-11829

CPQ-37247

CPQ-3725]

CPQ-37257

CPQ-37233

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.



Conga Internal ID

CPQ-37445

CPQ-38515

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

CPQ-40128

Description

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are unable to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.



Conga Internal ID Description

CPQ-42440 When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Item Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ-43117 CPQ is not applying the Min/Max Price to price ramps.

CPQ-43510 On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

CPQ-43708 When you reprice product with Cummulative Range Line Iltem
matrices, CPQ displays null object error.

CPQ-44113 When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

CPQ-46030 When you apply Advanced Filter with Select All Qualified
Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens
because the filters are processed every time the page is loaded.

DOC ID: CPQSUM211022RN

Summer21.10.08 Release Notes

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.



This release note contains the following information about the Conga CPQ Summer21.10.08

release.

- Packages: Lists packages that are required to upgrade to this release of the product

- System Requirements and Supported Platforms: Lists requirements and
recommendations for installing this release

- New Features: Provides high-level descriptions of new features introduced in this
release, with links to more detailed information

- Enhancements: Provides high-level descriptions of enhancements to existing features

- Data Model Changes: Lists changes to the data model

- Fixed Issues: Lists customer-reported issues that are fixed in this release or known
issues fixed from previous releases

- Known Issues: Lists known issues that are applicable in this release

For more information on new features, enhancements, and document improvements, see
What's New in CPQ Documentattion.

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

Product Latest Certified Version

(Version Name [ Version Number)

Conga Approvals (New) 12.1.0256.15 | 12.256.15
(Required if you are using Approvals)

Conga Base Library 2.1.0203.1] 2.203.1

(Required if you are using Conga
Configuration & Pricing)

Conga CLM Configuration Integration 13.1.0157.1113.157.1
(Required if you are using CLM)

Conga Configuration & Pricing (New) 13.1.1921.25 | 13.1921.25


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

Product Latest Certified Version

(Version Name | Version Number)

Conga Contract Lifecycle 12.1.0630.6 | 12.630.6
Management (New)

Conga CPQ Api 13.1.0124.1113.124.1
Conga CPQ Approvals 12.1.0024 | 12.24

(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup 13,111 113011
(Required if you are using CPQ Admin

Console)

Conga Deal Maximizer Setup 7.5.0050 | 7.50
(Required if you are using Deal

Maximizer)

Conga Order Management 1.0.0000 | 1.0
Conga Promotions 1.0.0000 1.0

(Required if you are using Promotions)

Conga Quote Approvals 6.5.0005 | 6.5
Conga Quote Asset Integration 6.5.0014 | 6.14
Conga Quote CLM Integration 10.1.0072110.72
Conga Quote Configuration 13.1.0362.1|13.362.1
Integration

(Required if you are using CPQ and
Proposal Management)

Conga Quote Management 11.1.0249.1 | 11.249.1
(Required if you are using Proposal
Management)



Before installing or upgrading Conga managed packages, you must review the
dependency matrix for each managed package. For more information, see Managed
Packages Dependency Matrix.

For more information on installing Conga managed packages, see Installing CPQ
Packages. For more information on upgrading Conga managed packages, see
Upgrading CPQ.

System Requirements and Supported Platforms

The following table lists the minimum requirements for installing and using Conga CPQ.

System Requirement Minimum Supported Version
Operating System Standard Salesforce.com requirements. See Salesforce PDF.
Browser CPQ supports the following browsers:

- Microsoft Edge Chromium
- Google Chrome
- Apple Safari

Conga recommends the latest stable version of the browser
for the best performance.

Internet Explorer is not supported.

Microsoft Office + Microsoft Word 2007 with Service Pack 2 plus hotfix
package 976477 (Word 2007 version number must be
greater than 12.0.6520.4999)

- Microsoft Word 2010 (32-bit & 64-bit)
- Microsoft Office 2019, 2016, 2013, and desktop version
of Office 365

Use the latest Microsoft Office Suite for the best

performance.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.


http://salesforce.com/
http://na9.salesforce.com/help/doc/en/salesforce_technical_requirements.pdf
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/display/TECHNOTES/Managed+Packages+Dependency+Matrix
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

© Before you upgrade the CPQ packages in your org to Summer 21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter 20 patch (Winter20.02.26) before upgrading it to
Summer 21:

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer 21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal
for new updates.

Enhancements

There are no enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issue fixed in this release. If any actions are required, they will
be listed in this table.



Case Number Conga Internal ID Description

00770166 CPQ-51496 A Prompt-Inclusion type of constraint rule

Known Issues

with a conditional criteria that includes the
Not Equal To operator on the client side is
not working as expected.

The following table provides the cumulative list of known issues up to this release.

Conga Internal ID

ASSETS-1636

ASSETS-1724

CPQ-11829

CPQ-37247

CPQ-3725]

CPQ-37257

CPQ-37233

CPQ-37445

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.



Conga Internal ID

CPQ-38515

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

CPQ-40128

Description

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are uncble to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.



Conga Internal ID Description

CPQ-42440 When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Item Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ-43117 CPQ is not applying the Min/Max Price to price ramps.

CPQ-43510 On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

CPQ-43708 When you reprice product with Cummulative Range Line Iltem
matrices, CPQ displays null object error.

CPQ-44113 When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

CPQ-46030 When you apply Advanced Filter with Select All Qualified
Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens
because the filters are processed every time the page is loaded.

DOC ID: CPQSUM211008RN

Summer21.09.24 Release Notes

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.



This release note contains the following information about the Conga CPQ Summer21.09.24

release.

- Packages: Lists packages that are required to upgrade to this release of the product

- System Requirements and Supported Platforms: Lists requirements and
recommendations for installing this release

- New Features: Provides high-level descriptions of new features introduced in this
release, with links to more detailed information

- Enhancements: Provides high-level descriptions of enhancements to existing features

- Data Model Changes: Lists changes to the data model

- Fixed Issues: Lists customer-reported issues that are fixed in this release or known
issues fixed from previous releases

- Known Issues: Lists known issues that are applicable in this release

For more information on new features, enhancements, and document improvements, see
What's New in CPQ Documentattion.

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

Product Latest Certified Version

(Version Name [ Version Number)

Conga Approvals 12.1.0256.9 | 12.256.9
(Required if you are using Approvals)

Conga Base Library 2.1.0203.1] 2.203.1

(Required if you are using Conga
Configuration & Pricing)

Conga CLM Configuration Integration 13.1.0157.1113.157.1
(Required if you are using CLM)

Conga Configuration & Pricing (New) 13.1.1921.22 | 13.1921.22


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

Product Latest Certified Version

(Version Name | Version Number)

Conga Contract Lifecycle 12.1.0630.2 | 12.630.2
Management

Conga CPQ Api 13.1.0124.1113.124.1
Conga CPQ Approvals 12.1.0024 | 12.24

(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup (New) 13.1.111.1 1 13.111.1
(Required if you are using CPQ Admin

Console)

Conga Deal Maximizer Setup 7.5.0050 | 7.50
(Required if you are using Deal

Maximizer)

Conga Order Management 1.0.0000 | 1.0
Conga Promotions 1.0.0000 1.0

(Required if you are using Promotions)

Conga Quote Approvals 6.5.0005 | 6.5
Conga Quote Asset Integration 6.5.0014 | 6.14
Conga Quote CLM Integration 10.1.0072110.72
Conga Quote Configuration 13.1.0362.1|13.362.1
Integration

(Required if you are using CPQ and
Proposal Management)

Conga Quote Management 11.1.0249.1 | 11.249.1
(Required if you are using Proposal
Management)



Before installing or upgrading Conga managed packages, you must review the
dependency matrix for each managed package. For more information, see Managed
Packages Dependency Matrix.

For more information on installing Conga managed packages, see Installing CPQ
Packages. For more information on upgrading Conga managed packages, see
Upgrading CPQ.

System Requirements and Supported Platforms

The following table lists the minimum requirements for installing and using Conga CPQ.

System Requirement Minimum Supported Version
Operating System Standard Salesforce.com requirements. See Salesforce PDF.
Browser CPQ supports the following browsers:

- Microsoft Edge Chromium
- Google Chrome
- Apple Safari

Conga recommends the latest stable version of the browser
for the best performance.

Internet Explorer is not supported.

Microsoft Office + Microsoft Word 2007 with Service Pack 2 plus hotfix
package 976477 (Word 2007 version number must be
greater than 12.0.6520.4999)

- Microsoft Word 2010 (32-bit & 64-bit)
- Microsoft Office 2019, 2016, 2013, and desktop version
of Office 365

Use the latest Microsoft Office Suite for the best

performance.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.


http://salesforce.com/
http://na9.salesforce.com/help/doc/en/salesforce_technical_requirements.pdf
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/display/TECHNOTES/Managed+Packages+Dependency+Matrix
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

© Before you upgrade the CPQ packages in your org to Summer 21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter 20 patch (Winter20.02.26) before upgrading it to
Summer 21:

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer 21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal
for new updates.

Enhancements

There are no new enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issue fixed in this release. If any actions are required, they will
be listed in this table.



Case Number

00454337

Known Issues

Conga Internal ID Description

CPQ-51188 In CPQ Admin Ul, when you create a new

price list, CPQ displays the error

"No such column 'CurrencylsoCode' on
sobject of type
Apttus_Config2__PricelList__c".

The following table provides the cumulative list of known issues up to this release.

Conga Internal ID

ASSETS-1636

ASSETS-1724

CPQ-11829

CPQ-37247

CPQ-37251

CPQ-37257

CPQ-37233

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.



Conga Internal ID

CPQ-37445

CPQ-38515

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

CPQ-40128

Description

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are unable to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.



Conga Internal ID Description

CPQ-42440 When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Item Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ-43117 CPQ is not applying the Min/Max Price to price ramps.

CPQ-43510 On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

CPQ-43708 When you reprice product with Cummulative Range Line Iltem
matrices, CPQ displays null object error.

CPQ-44113 When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

CPQ-46030 When you apply Advanced Filter with Select All Qualified
Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens
because the filters are processed every time the page is loaded.

DOC ID: CPQSUM210924RN

Summer21.09.09 Release Notes

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.



This release note contains the following information about the Conga CPQ Summer21.09.09

release.

- Packages: Lists packages that are required to upgrade to this release of the product

- System Requirements and Supported Platforms: Lists requirements and
recommendations for installing this release

- New Features: Provides high-level descriptions of new features introduced in this
release, with links to more detailed information

- Enhancements: Provides high-level descriptions of enhancements to existing features

- Data Model Changes: Lists changes to the data model

- Fixed Issues: Lists customer-reported issues that are fixed in this release or known
issues fixed from previous releases

- Known Issues: Lists known issues that are applicable in this release

For more information on new features, enhancements, and document improvements
refer to What's New in CPQ Documentation.

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

Product Latest Certified Version

(Version Name [ Version Number)

Conga Approvals 12.1.0256.9 | 12.256.9
(Required if you are using Approvals)

Conga Base Library 2.1.0203.1] 2.203.1
(Required if you are using Conga

Configuration & Pricing)

Conga CLM Configuration Integration 13.1.0157.1113.157.1
(New)
(Required if you are using CLM)

Conga Configuration & Pricing (New) 13.1.1921.19 | 13.1921.19


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

Product Latest Certified Version

(Version Name | Version Number)

Conga Contract Lifecycle 12.1.0630.2 | 12.630.2
Management

Conga CPQ Api 13.1.0124.1113.124.1
Conga CPQ Approvals 12.1.0024 | 12.24

(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup 131111131
(Required if you are using CPQ Admin

Console)

Conga Deal Maximizer Setup 7.5.0050 | 7.50
(Required if you are using Deal

Maximizer)

Conga Order Management 1.0.0000 | 1.0
Conga Promotions 1.0.0000 1.0

(Required if you are using Promotions)

Conga Quote Approvals 6.5.0005 | 6.5
Conga Quote Asset Integration 6.5.0014 | 6.14
Conga Quote CLM Integration 10.1.0072110.72
Conga Quote Configuration 13.1.0362.1|13.362.1

Integration (New)
(Required if you are using CPQ and
Proposal Management)

Conga Quote Management 11.1.0249.1 | 11.249.1
(Required if you are using Proposal
Management)



Before installing or upgrading Conga managed packages, you must review the
dependency matrix for each managed package. You can refer to the package
dependency matrix at Managed Packages Dependency Matrix.

For more information on installing Conga managed packages, refer to Installing
CPQ Packages. For more information on upgrading Conga managed packages, refer
to Upgrading CPQ.

System Requirements and Supported Platforms

The following table lists the minimum requirements for installing and using Conga CPQ.

System Requirement Minimum Supported Version
Operating System Standard Salesforce.com requirements. See Salesforce PDF.
Browser CPQ supports the following browsers:

- Microsoft Edge Chromium
- Google Chrome
- Apple Safari

Conga recommends the latest stable version of the browser
for the best performance.

Internet Explorer is not supported.

Microsoft Office + Microsoft Word 2007 with Service Pack 2 plus hotfix
package 976477 (Word 2007 version number must be
greater than 12.0.6520.4999)

- Microsoft Word 2010 (32-bit & 64-bit)
- Microsoft Office 2019, 2016, 2013, and desktop version
of Office 365

Use the latest Microsoft Office Suite for the best

performance.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.


http://salesforce.com/
http://na9.salesforce.com/help/doc/en/salesforce_technical_requirements.pdf
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html
https://documentation.conga.com/display/TECHNOTES/Managed+Packages+Dependency+Matrix
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

© Before you upgrade the CPQ packages in your org to Summer 21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter 20 patch (Winter20.02.26) before upgrading it to
Summer 21:

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer 21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal
for new updates.

Enhancements

There are no new enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Fixed Issues

The following table lists the issues fixed in this release. If any actions are required, they will
be listed in this table.




Case Number

00454330

00453881

00453766

0017631

Known Issues

Conga Internal ID

CPQ-51219

Description

CPQ does not honor the maximum quantity

allowed for an option group during asset
renewal.

CPQ-51168 CPQ does not display action buttons on the

Cart page after the Validation Callback
returns an error message.

CPQ-51137 When you remove an option from a shared

option group, CPQ removes the option from all
standalone option groups in the org.

CPQ-50904 CPQ does not display the Relate button on the

Installed Products page if you search an asset.
This issue occurs only if the asset is not on the
first page and you have to search for that
asset.

The following table provides the cumulative Llist of known issues up to this release.

Conga Internal ID

ASSETS-1636

ASSETS-1724

CPQ-11829

CPQ-37247

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.



Conga Internal ID

CPQ-37251

CPQ-37257

CPQ-37233

CPQ-37445

CPQ-38515

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

Description

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are unable to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.



Conga Internal ID

CPQ-39900

CPQ-40101

CPQ-40128

CPQ-42440

CPQ-43117

CPQ-43510

CPQ-43708

CPQ-44113

CPQ-46030

Description

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.

When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Iltem Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ is not applying the Min/Max Price to price ramps.

On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

When you reprice product with Cummulative Range Line Iltem
matrices, CPQ displays null object error.

When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

When you apply Advanced Filter with Select All Qualified

Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens

because the filters are processed every time the page is loaded.



DOC ID: CPQSUM210909RN

Summer21.08.20 Release Notes

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.

This release note contains the following information about the CPQ Summer21.08.20

release.

- Packages: Lists packages that are required to upgrade to this release of the product

- System Requirements and Supported Platforms: Lists requirements and
recommendations for installing this release

- New Features: Provides high-level descriptions of new features introduced in this
release, with links to more detailed information

- Enhancements: Provides high-level descriptions of enhancements to existing features

- Data Model Changes: Lists changes to the data model

- Resolved Issues: Lists customer-reported issues that are resolved in this release or
known issues resolved from previous releases

- Known Issues: Lists known issues that are applicable in this release

For more information on new features, enhancements, and document improvements
refer to What's New in CPQ Documentation.

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

This release note reflects the change in version number of the packages marked as
(New). Only internal defects were resolved in this release.


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

Product

Conga Approvals (New)
(Required if you are using Approvals)

Conga Base Library

(Required if you are using Conga
Configuration & Pricing)

Conga CLM Configuration Integration
(Required if you are using CLM)

Conga Configuration & Pricing (New)

Conga Contract Lifecycle
Management

Conga CPQ Api

Conga CPQ Approvals
(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup
(Required if you are using CPQ Admin

Console)

Conga Deal Maximizer Setup
(Required if you are using Deal
Maximizer)

Conga Order Management

Conga Promotions
(Required if you are using Promotions)

Conga Quote Approvals

Conga Quote Asset Integration

Latest Certified Version

(Version Name | Version Number)

12.1.0256.9 | 12.256.9

2.1.0203.1]12.203.1

13.1.0157 | 13.157

13.1.1921.12 [ 13.1921.12

12.1.0630.2 | 12.630.2

13.1.0124.1|13.124.1

12.1.0024 | 12.24

13.1.11113.m

7.5.0050 | 7.50

1.0.0000 | 1.0

1.0.0000 1.0

6.5.0005 | 6.5

6.5.0014 | 6.14



Product Latest Certified Version

(Version Name | Version Number)

Conga Quote CLM Integration 10.1.0072110.72
Conga Quote Configuration 13.1.0362 ] 13.362
Integration

(Required if you are using CPQ and
Proposal Management)

Conga Quote Management (New) 11.1.0249.111.249.1
(Required if you are using Proposal
Management)

Before installing or upgrading Conga managed packages, you must review the
dependency matrix for each managed package. You can refer to the package
dependency matrix at Managed Packages Dependency Matrix.

For more information on installing Conga managed packages, refer to Installing
CPQ Packages. For more information on upgrading Conga managed packages, refer
to Upgrading CPQ.

System Requirements and Supported Platforms

The following table lists the minimum requirements for installing and using Conga CPQ.

System Requirement Minimum Supported Version
Operating System Standard Salesforce.com requirements. See Salesforce PDF.
Browser CPQ supports the following browsers:

-+ Microsoft Edge Chromium
- Google Chrome
- Apple Safari

Conga recommends the latest stable version of the browser
for the best performance.

Internet Explorer is not supported.


http://salesforce.com/
http://na9.salesforce.com/help/doc/en/salesforce_technical_requirements.pdf
https://documentation.conga.com/display/TECHNOTES/Managed+Packages+Dependency+Matrix
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

System Requirement Minimum Supported Version

Microsoft Office + Microsoft Word 2007 with Service Pack 2 plus hotfix
package 976477 (Word 2007 version number must be
greater than 12.0.6520.4999)

- Microsoft Word 2010 (32-bit & 64-bit)
- Microsoft Office 2019, 2016, 2013, and desktop version
of Office 365

Use the latest Microsoft Office Suite for the best

performance.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

© Before you upgrade the CPQ packages in your org to Summer '21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter 20 patch (Winter20.02.26) before upgrading it to
Summer 21:

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer 21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal

for new updates.


https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

Enhancements

There are no new enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Resolved Issues

There are no resolved issues in this release.

Known Issues

The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

ASSETS-1636 After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

ASSETS-1724 Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

CPQ-11829 If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

CPQ-37247 When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

CPQ-37251 Unit Of Measure conversion is not working for Price Ramps.

CPQ-37257 In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.



Conga Internal ID

CPQ-37233

CPQ-37445

CPQ-38515

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

Description

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are uncble to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.



Conga Internal ID

CPQ-40128

CPQ-42440

CPQ-43117

CPQ-43510

CPQ-43708

CPQ-44113

CPQ-46030

DOC ID: CPQSUM210820RN

Description

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.

When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List ltem Detaiils page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ is not applying the Min/Max Price to price ramps.

On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

When you reprice product with Cummulative Range Line ltem
matrices, CPQ displays null object error.

When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

When you apply Advanced Filter with Select All Qualified

Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens

because the filters are processed every time the page is loaded.



Summer21.08.06 Release Notes

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.

This release note contains the following information about the CPQ Summer21.08.06

release.

- Packages: Lists packages that are required to upgrade to this release of the product

- System Requirements and Supported Platforms: Lists requirements and
recommendations for installing this release

- New Features: Provides high-level descriptions of new features introduced in this
release, with links to more detailed information

- Enhancements: Provides high-level descriptions of enhancements to existing features

- Data Model Changes: Lists changes to the data model

- Resolved Issues: Lists customer-reported issues that are resolved in this release or
known issues resolved from previous releases

- Known Issues: Lists known issues that are applicable in this release

For more information on new features, enhancements, and document improvements
refer to What's New in CPQ Documentation.

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

Product Latest Certified Version

(Version Name [ Version Number)

Conga Approvals (New) 12.1.0256.5 | 12.256.5
(Required if you are using Approvals)


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

Product

Conga Base Library (New)

(Required if you are using Conga
Configuration & Pricing)

Conga CLM Configuration Integration
(Required if you are using CLM)

Conga Configuration & Pricing (New)

Conga Contract Lifecycle
Management (New)

Conga CPQ Api (New)

Conga CPQ Approvals
(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup
(Required if you are using CPQ Admin

Console)

Conga Deal Maximizer Setup
(Required if you are using Deal
Maximizer)

Conga Order Management

Conga Promotions
(Required if you are using Promotions)

Conga Quote Approvals

Conga Quote Asset Integration

Conga Quote CLM Integration

Latest Certified Version

(Version Name | Version Number)

2.1.0203.112.203.1

13.1.0157 | 13.157

13.1.1921.6 | 13.1921.6

12.1.0630.2 [ 12.630.2

13.1.0124.1113.124.1

12.1.0024 | 12.24

13.1.111]13.M

7.5.0050|7.50

1.0.0000 1.0

1.0.0000 1.0

6.5.0005 | 6.5
6.5.0014 | 6.14

10.1.0072110.72



Product Latest Certified Version

(Version Name | Version Number)

Conga Quote Configuration 13.1.0362 | 13.362
Integration

(Required if you are using CPQ and

Proposal Management)

Conga Quote Management 11.1.0249 | 11.249
(Required if you are using Proposal
Management)

Before installing or upgrading Conga managed packages, you must review the
dependency matrix for each managed package. You can refer to the package
dependency matrix at Managed Packages Dependency Matrix.

For more information on installing Conga managed packages, refer to Installing
CPQ Packages. For more information on upgrading Conga managed packages, refer
to Upgrading CPQ.

System Requirements and Supported Platforms

The following table lists the minimum requirements for installing and using Conga CPQ.

System Requirement Minimum Supported Version
Operating System Standard Salesforce.com requirements. See Salesforce PDF.
Browser CPQ supports the following browsers:

- Microsoft Edge Chromium
- Google Chrome
- Apple Safari

Conga recommends the latest stable version of the browser
for the best performance.

Internet Explorer is not supported.


http://salesforce.com/
http://na9.salesforce.com/help/doc/en/salesforce_technical_requirements.pdf
https://documentation.conga.com/display/TECHNOTES/Managed+Packages+Dependency+Matrix
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

System Requirement Minimum Supported Version

Microsoft Office + Microsoft Word 2007 with Service Pack 2 plus hotfix
package 976477 (Word 2007 version number must be
greater than 12.0.6520.4999)

- Microsoft Word 2010 (32-bit & 64-bit)
- Microsoft Office 2019, 2016, 2013, and desktop version
of Office 365

Use the latest Microsoft Office Suite for the best

performance.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

© Before you upgrade the CPQ packages in your org to Summer '21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter 20 patch (Winter20.02.26) before upgrading it to
Summer 21:

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer 21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal

for new updates.


https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

Enhancements

There are no new enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Resolved Issues

The following table lists the issue resolved in this release.

Case Number Conga Internal ID Description

NA CPQ-51019 CPQ applied a price pipeline ruleset, which is
intended for TurboPricing, to classic pricing.

Known Issues

The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

ASSETS-1636 After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

ASSETS-1724 Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

CPQ-11829 If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

CPQ-37247 When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

CPQ-37251 Unit Of Measure conversion is not working for Price Ramps.



Conga Internal ID

CPQ-37257

CPQ-37233

CPQ-37445

CPQ-38515

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

Description

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are uncble to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.



Conga Internal ID

CPQ-39900

CPQ-40101

CPQ-40128

CPQ-42440

CPQ-43117

CPQ-43510

CPQ-43708

CPQ-44113

CPQ-46030

Description

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.

When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Iltem Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ is not applying the Min/Max Price to price ramps.

On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

When you reprice product with Cummulative Range Line Iltem
matrices, CPQ displays null object error.

When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

When you apply Advanced Filter with Select All Qualified

Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens

because the filters are processed every time the page is loaded.
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Summer21.07.23 Release Notes

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.

This release note contains the following information about the CPQ Summer21.07.23

release.

- Packages: Lists packages that are required to upgrade to this release of the product

- System Requirements and Supported Platforms: Lists requirements and
recommendations for installing this release

- New Features: Provides high-level descriptions of new features introduced in this
release, with links to more detailed information

- Enhancements: Provides high-level descriptions of enhancements to existing features

- Data Model Changes: Lists changes to the data model

- Resolved Issues: Lists customer-reported issues that are resolved in this release or
known issues resolved from previous releases

- Known Issues: Lists known issues that are applicable in this release

For more information on new features, enhancements, and document improvements
refer to What's New in CPQ Documentation.

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

Product

Conga Approvals
(Required if you are using Approvals)

Conga Base Library

(Required if you are using Conga
Configuration & Pricing)

Conga CLM Configuration Integration
(Required if you are using CLM)

Conga Configuration & Pricing (New)

Conga Contract Lifecycle
Management (New)

Conga CPQ Api

Conga CPQ Approvals
(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup
(Required if you are using CPQ Admin

Console)

Conga Deal Maximizer Setup
(Required if you are using Deal
Maximizer)

Conga Order Management

Conga Promotions
(Required if you are using Promotions)

Conga Quote Approvals

Conga Quote Asset Integration

Latest Certified Version

(Version Name | Version Number)

12.1.0256 [ 12.256

2.1.020312.203

13.1.0157 | 13.157

13.1.1921.2 ] 13.1921.2

12.1.0630.1112.630.1

13.1.0124 | 13.124

12.1.0024 | 12.24

13.1.11113.m

7.5.0050 | 7.50

1.0.0000 | 1.0

1.0.0000 1.0

6.5.0005 | 6.5

6.5.0014 | 6.14



Product Latest Certified Version

(Version Name | Version Number)

Conga Quote CLM Integration 10.1.0072110.72
Conga Quote Configuration 13.1.0362 ] 13.362
Integration

(Required if you are using CPQ and
Proposal Management)

Conga Quote Management 11.1.0249 | 11.249
(Required if you are using Proposal
Management)

Before installing or upgrading Conga managed packages, you must review the
dependency matrix for each managed package. You can refer to the package
dependency matrix at Managed Packages Dependency Matrix.

For more information on installing Conga managed packages, refer to Installing
CPQ Packages. For more information on upgrading Conga managed packages, refer
to Upgrading CPQ.

System Requirements and Supported Platforms

The following table lists the minimum requirements for installing and using Conga CPQ.

System Requirement Minimum Supported Version
Operating System Standard Salesforce.com requirements. See Salesforce PDF.
Browser CPQ supports the following browsers:

-+ Microsoft Edge Chromium
- Google Chrome
- Apple Safari

Conga recommends the latest stable version of the browser
for the best performance.

Internet Explorer is not supported.


http://salesforce.com/
http://na9.salesforce.com/help/doc/en/salesforce_technical_requirements.pdf
https://documentation.conga.com/display/TECHNOTES/Managed+Packages+Dependency+Matrix
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

System Requirement Minimum Supported Version

Microsoft Office + Microsoft Word 2007 with Service Pack 2 plus hotfix
package 976477 (Word 2007 version number must be
greater than 12.0.6520.4999)

- Microsoft Word 2010 (32-bit & 64-bit)
- Microsoft Office 2019, 2016, 2013, and desktop version
of Office 365

Use the latest Microsoft Office Suite for the best

performance.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

© Before you upgrade the CPQ packages in your org to Summer '21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter 20 patch (Winter20.02.26) before upgrading it to
Summer 21:

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer 21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)

- Spring 21

- Any Spring 21 patch

New Features

There are no new features in this release. Keep checking the Conga Documentation Portal

for new updates.


https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

Enhancements

There are no new enhancements in this release.

Data Model Changes

There are no data model changes in this release.

Resolved Issues

The following table lists the issue resolved in this release.

Case Number Conga Internal ID Description

00108907 CPQ-46864 For Recommendation type of
constraint rule (Action
Type=Recommendation), if
Constraint Rule Execution Mode
was set to Server, CPQ displayed an
SOQL error.

The following table lists the known issue resolved from the previous release.
Conga Internal ID Description

CPQ-508I1 CPQ did not execute the replacement type constraint rule
when you defined them for cart transactions. CPQ did not
replace the action product or display the error message upon
cart finalization.

Known Issues

The following table provides the cumulative Llist of known issues up to this release.



Conga Internal ID

ASSETS-1636

ASSETS-1724

CPQ-11829

CPQ-37247

CPQ-3725]

CPQ-37257

CPQ-37233

CPQ-37445

CPQ-38515

CPQ-38642

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.



Conga Internal ID

CPQ-39427

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

CPQ-40128

CPQ-42440

CPQ-43117

CPQ-43510

Description

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are uncble to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.

When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Item Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.

CPQ is not applying the Min/Max Price to price ramps.

On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.



Conga Internal ID Description

CPQ-43708 When you reprice product with Cummulative Range Line ltem
matrices, CPQ displays null object error.

CPQ-44113 When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

CPQ-46030 When you apply Advanced Filter with Select All Quallified
Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens
because the filters are processed every time the page is loaded.

DOC ID: CPQSUM210723RNREVA20210806

Summer 21 Release Notes

This documentation may contain descriptions of software features that are
optional and for which you may not have purchased a license. As a result, your
specific software solution and/or implementation may differ from those described in
this document. Please contact your CSM or AE for information on your specific
features and licensing.

This release note contains the following information about the Conga CPQ Summer 21
release.

- Packages: Lists packages that are required to upgrade to this release of the product

- System Requirements and Supported Platforms: Lists requirements and
recommendations for installing this release

- New Features: Provides high-level descriptions of new features introduced in this
release, with links to more detailed information

- Enhancements: Provides high-level descriptions of enhancements to existing features

- Data Model Changes: Lists changes to the data model

- Resolved Issues: Lists customer-reported issues that are resolved in this release or
known issues resolved from previous releases

- Known Issues: Lists known issues that are applicable in this release

For more information on new features, enhancements, and document improvements
refer to What's New in CPQ Documentation.


https://documentation.conga.com/cpq/summer-21/what-s-new-in-cpq-documentation-158335328.html

Packages

The following packages and dependent packages are required to upgrade to this release
to utilize all the new features of this release. These are the minimum required versions; later
versions are also supported. Separate prerequisites for each feature can be found in the
respective sections. The packages marked as (New) are new packages in this release.

Product Latest Certified Version

(Version Name | Version Number)

Conga Approvals (New) 12.1.0256 | 12.256
(Required if you are using Approvals)

Conga Base Library (New) 2.1.0203|2.203
(Required if you are using Conga

Configuration & Pricing)

Conga CLM Configuration Integration 13.1.0157 | 13.157
(New)
(Required if you are using CLM)

Conga Configuration & Pricing (New) 13.1.1921113.1921

Conga Contract Lifecycle 12.1.0630 | 12.630
Management (New)

Conga CPQ Api (New) 13.1.0124 | 13.124
Conga CPQ Approvals (New) 12.1.0024 | 12.24

(Required if you are using Approvals on
CPQ objects)

Conga CPQ Setup (New) 1311111131
(Required if you are using CPQ Admin

Console)

Conga Deal Maximizer Setup 7.5.0050 | 7.50

(Required if you are using Deal
Maximizer)



Product Latest Certified Version

(Version Name | Version Number)

Conga Order Management 1.0.0000 | 1.0

Conga Promotions 1.0.0000 1.0
(Required if you are using Promotions)

Conga Quote Approvals 6.5.0005 | 6.5
Conga Quote Asset Integration 6.5.0014 | 6.14
Conga Quote CLM Integration (New) 10.1.0072|10.72
Conga Quote Configuration 13.1.0362 | 13.362

Integration (New)
(Required if you are using CPQ and
Proposal Management)

Conga Quote Management (New) 11.1.0249 | 11.249
(Required if you are using Proposal
Management)

Before installing or upgrading Conga managed packages, you must review the
dependency matrix for each managed package. You can refer to the package
dependency matrix at Managed Packages Dependency Matrix.

For more information on installing Conga managed packages, refer to Installing
CPQ Packages. For more information on upgrading Conga managed packages, refer
to Upgrading CPQ.

System Requirements and Supported Platforms

The following table lists the minimum requirements for installing and using Conga CPQ.

System Requirement Minimum Supported Version

Operating System Standard Salesforce.com requirements. See Salesforce PDF.


http://salesforce.com/
http://na9.salesforce.com/help/doc/en/salesforce_technical_requirements.pdf
https://documentation.conga.com/display/TECHNOTES/Managed+Packages+Dependency+Matrix
https://documentation.conga.com/cpq/summer-21/installing-cpq-packages-143197204.html
https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

System Requirement Minimum Supported Version

Browser CPQ supports the following browsers:
-+ Microsoft Edge Chromium
- Google Chrome
- Apple Safari

Conga recommends the latest stable version of the browser
for the best performance.

Internet Explorer is not supported.

Microsoft Office -+ Microsoft Word 2007 with Service Pack 2 plus hotfix
package 976477 (Word 2007 version number must be
greater than 12.0.6520.4999)

+ Microsoft Word 2010 (32-bit & 64-bit)
- Microsoft Office 2019, 2016, 2013, and desktop version
of Office 365

Use the latest Microsoft Office Suite for the best

performance.

Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

© Before you upgrade the CPQ packages in your org to Summer ‘21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter 20 patch (Winter20.02.26) before upgrading it to
Summer 21:

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26

- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer "21:

- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)
- Spring 21



https://documentation.conga.com/cpq/summer-21/upgrading-cpq-152573472.html

- Any Spring 21 patch

New Features

The following features are new to CPQ in this release.

Ability to Disable Bundle Expansion on the Cart page

CPQ allows administrators to control the ability of the Sales Rep to expand the bundles to
view options and sub-bundle lines on the Cart page. You must create the Disable Bundle
Expansion field in the Product object and configure it to disable the expansion of the
bundles.

Get Started

For more information, see Creating Products, Configuring Bundle Expansion on Cart Page
and Viewing the Cart in Grid View.

Ability to Add Custom Pricing Fields through the CPQ
Admin Ul

CPQ allows you to add custom fields to price list related pages through the CPQ Admin Ul.
You can also edit these fields as required and save the changes. For example, you can add
and use custom pricing fields on the Price List Details page. This feature helps you to avoid
creating custom pages to update the custom fields for pricing configuration.

Get Started

For more information, see Configuring the Pricing Fields in Different Pages.

Progress Tracker for Async Operation

CPQ tracks and displayed the real-time progress of the async finalize operation on the
Quote Detail and Agreement Details page. The feature tracks the following stages of the
async operation:

- The progress of the async operation

- The errors encountered while processing the operation

- Completion of the sync operation. Upon completion, the Quote page is refreshed
automatically.


https://documentation.conga.com/cpq/summer-21/creating-products-148112334.html
https://documentation.conga.com/cpq/summer-21/configuring-bundle-expansion-on-cart-page-148112332.html
https://documentation.conga.com/cpq/summer-21/viewing-the-cart-in-grid-view-148112316.html
https://documentation.conga.com/cpq/summer-21/configuring-the-pricing-fields-in-different-pages-152571316.html

- Success notification after the completion of the operation(only supported for
Lightning Experience)

You must enable this feature for the Sales Rep on the Quote Details and Agreement Details
page. You must configure the feature differently for Salesforce Classic and Lightning
Experience.

Get Started

For more information, see Configuring Progress Tracker for Async Operation and Finalizing
the Shopping Cart.

Introducing Price Waterfall

CPQ provides the Price Waterfall feature that enables you to view and analyze the price
for each line item. In addition to that, you can also make manual adjustments to the price
points derived in the price pipeline to analyze the key performance indicators. You must
configure the feature by defining price points and associating them to price waterfall.
However, this feature is available only in the TurboPricing flow.

Get Started

For more information, see About TurboPricing, Managing Price Waterfall and Working with
Price Waterfall.

Enhancements

The following section describes the existing features that are changed (or are no longer
supported) in this release.

Support for ICU Locale Date Format in Critical Updates

CPQ supports ICU Locale Formats that you can define in Salesforce Critical Updates. ICU
Format for Locale impacts the way a date is stored in the CPQ database.

Support for Match in Service Assets Match Condition in
CPQ Admin

Match in Service Assets Match Condition is now available in the CPQ Admin Ul.

Get Started


https://documentation.conga.com/cpq/summer-21/configuring-progress-tracker-for-async-operation-152571480.html
https://documentation.conga.com/cpq/summer-21/finalizing-the-shopping-cart-143903114.html
https://documentation.conga.com/cpq/summer-21/about-turbopricing-154927153.html
https://documentation.conga.com/cpq/summer-21/managing-price-waterfall-154927138.html
https://documentation.conga.com/cpq/summer-21/working-with-price-waterfall-154927255.html

For more information, see Configuring Exclusion Rules.

Ability to Control Cart Activity History

You can disable the creation of entries in Activity History of Configuration when you create,
finalize, or reconfigure the Product Configuration. You must control this using the admin
setting APTS_DisableCartActivityHistory. You can use this feature to avoid creating history
when not needed.

Get Started

For more information, see Configuring Cart Activity History.

Enhancements to Doc Gen

Doc Gen is enhanced to support the following functionalities:

- Support for Contact names in the email: You can use Contact names in the To, CC,
and BCC fields. You can search the Contacts that exist in the org and use them in
those fields.

- Automatic updates to Presented Date: When you select the Mark Proposal as
"Presented" checkbox on the email, CPQ updates the Presented Date on the Quote
Details page with Approval Status.

- Support for Email Signature in the email body: If you define an Email Signature in My
Email Settings, CPQ automatically appends the signature at the end of the emaiil
body.

Get Started

For more information, see Using Proposal Document Generation.

Enhancement to Mass Update

CPQ does not disable the mass update icon when you have selected rollup line items with
other line items eligible for the mass update on the Cart page. Earlier, you had to clear the
selection of rollup line items to enable the mass update icon, as you were not allowed to
modify the rollup line items. Now, CPQ does not consider the selection of rollup line items
while applying mass updates.

Get Started

For more information, see Managing Mass Update of Product Fields.


https://documentation.conga.com/cpq/summer-21/configuring-exclusion-rules-143890107.html
https://documentation.conga.com/cpq/summer-21/configuring-cart-activity-history-143903247.html
https://documentation.conga.com/cpq/summer-21/using-proposal-document-generation-143903303.html
https://documentation.conga.com/cpq/summer-21/managing-mass-update-of-product-fields-148112191.html

Ability to Search All Records in Lookup fields on the
Mass Update Popup

CPQ allows you to search all records available in the lookup fields on the Mass Update
popup. The administrator can enable this functionality by enabling Enable Quick View in
Lookup Field Settings. Earlier, you could only select from a limited number of records
available on the lookup fields in the Mass Update popup.

Get Started

For more information, see Managing Mass Update of Product Fields.

Disabled Submit for Approval button on Cart with
Open Collaboration Request

CPQ disables the Submit for Approval button on the Cart page when you have open
collaboration requests. The button is enabled only after the collaboration request is either
accepted or canceled. If you open a collaboration request after sending the cart for
approval, you can still approve the cart; however, you cannot finalize the cart.

Get Started

For more information, see About Quote Lifecycle Collaboration.

Ability to Edit Cancelled Lines on the Intermediate
Termination Page

CPQ allows you to edit certain field values on the Confirm Termination page instead of
waiting to go to the Cart page to edit these values. CPQ also carries these edited field
values from the Confirm Termination page to the Cart page where you can make further
changes to those field values if required.

Get Started

For more information, see Configuring Installed Products Settings, Configuring Display
Columns Settings, and Terminating an Asset.


https://documentation.conga.com/cpq/summer-21/managing-mass-update-of-product-fields-148112191.html
https://documentation.conga.com/cpq/summer-21/about-quote-lifecycle-collaboration-150503757.html
https://documentation.conga.com/cpq/summer-21/configuring-installed-products-settings-148112381.html
https://documentation.conga.com/cpq/summer-21/configuring-display-columns-settings-148112392.html
https://documentation.conga.com/cpq/summer-21/terminating-an-asset-148112418.html

Support for Same Day Cancellation with Calendar
Method During Ramp Termination

When you terminate an asset before the end date of the first ramp, CPQ sets the start date
as the end date for the rest of ramp lines. The Same Day Cancellation is now supported to
work with Billing Preference as well as Calendar type of selling term calculation methods.

Get Started

For more information, see Use Case: Terminating an Asset with Ramp Lines.

Support for Single Transaction Adjustment in the Order
Flow

CPQ supports the Single Transaction Adjustment flag in the Order flow when you create
orders from the Asset Manager button.

Get Started

For more information, see Calculating Billing Amount based on the Contract Term and the
Single Transaction Adjustment Flag.

Moved APTS_OrderltemCreateBatchSize and
APTS_OrderltemActivateBatchSize Admin Entries to
Order System Properties

The Order Item Create Batch Size and Order Item Activate Batch Size settings are
available in Order System Properties with the existing APTS_OrderltemCreateBatchSize and
APTS_OrderltemActivateBatchSize admin entries. Conga recommends you to use the
custom settings for new installations. However, if you have already configured admin
entries in your organization, you can continue to use them.

Get Started

For more information, see Configuring Admin Entries and Order System Properties.


https://documentation.conga.com/display/CPQ/.Use+Case%3A+Terminating+an+Asset+with+Ramp+Lines+vSummer-21
https://documentation.conga.com/display/BILMGMT/.Calculating+Billing+Amount+based+on+the+Contract+Term+and+the+Single+Transaction+Adjustment+Flag+vSummer-21
https://documentation.conga.com/order-management/summer-21/configuring-admin-entries-152567990.html
https://documentation.conga.com/order-management/summer-21/order-system-properties-152567970.html

Support for Managing Ramp Lines for Cancelled
Options in a Bundle Asset

CPQ does not cascade ramp lines to cancelled options in a bundle asset when you perform
an ABO Change operation.

Get Started

For more information, see Use Case: Cancelling Options in a Bundle Asset with Ramp Lines.

Support for Cascading Attributes to Sub-Bundle Option
Levels Through Change API

When you update a bundle attribute using the Change API (REST), it cascades the updates
to a maximum of six level of child options in sub-bundles.

Get Started

For more information, see CPQ Asset-Based Ordering APls.

Support for Buy X Get Y Promotion With Different
Charge Types on Product X and Y

CPQ applies the Buy X Get Y promotion on the benefit product regardless of the charge
type in the price list item of the scope and benefit products.

Get Started

For more information, see Defining the Benefits of a Promotion.

Excluding Optional Products from Min/Max Validation

CPQ allows you to exclude options for which the is Optional checkbox is selected, from
option group Min/Max validation of quantity and amount on the Configuration page. You
must enable the Exclude Optional Product setting to exclude the options from validation.

Get Started

For more information, see Configuring Products from the Catalog.


https://documentation.conga.com/display/CPQ/.Use+Case%3A+Cancelling+Options+in+a+Bundle+Asset+with+Ramp+Lines+vSummer-21
https://documentation.conga.com/cpq/summer-21/cpq-asset-based-ordering-apis-169284247.html
https://documentation.conga.com/display/CPQ/.Defining+the+Benefits+of+a+Promotion+vSummer-21
https://documentation.conga.com/cpq/summer-21/configuring-products-from-the-catalog-152571247.html

Support for Exclude Optional Product Custom Setting

CPQ replaces the APTS_ExcludeOptionalProducts admin settings with a custom setting to
exclude optional products from Min/Max Option Group Criteria. You must enable the
Exclude Optional Product setting in Config Page setting in Application Management in the
CPQ Admin UL

Get Started

For more information, see Excluding Optional Product in Min/Max Criteria.

Ability to Distinguish Between Shared and Standalone
Option Groups

CPQ indicates whether an options group is Shared or Standalone. You can see the
distinction next to the name of the option group in the Structure tab.

Get Started

For more information, see Associating Options to a Bundle.

Support for Tooltip for Product Details

CPQ displays a tooltip for product information on the Product and Product Groups Details
pages, and Price List Iltems Tab in CPQ Admin Ul. When you hover the cursor over the
product name, product details are displayed in a tooltip. By default, the Product Code,
Product Family, and Product Description fields are displayed. You can configure the popup
to display other fields in Field Sets.

Get Started

For more information, see Configuring the Tooltips.

Confirmation Popup Before Record Deletion in CPQ
Admin

CPQ displays a confirmation popup when you delete records in CPQ Admin Ul. The
confirmation is displayed when you delete the following records:

- A product from a category
- An option from an option group
- A price list from a product


https://documentation.conga.com/cpq/summer-21/excluding-optional-product-in-min-max-criteria-150503726.html
https://documentation.conga.com/cpq/summer-21/associating-options-to-a-bundle-152570878.html
https://documentation.conga.com/cpq/summer-21/configuring-the-tooltips-152571195.html

- A price list item from a price list
- A product from a constraint rule

End of Support for Certain Features

Standard Generate and Present Buttons

From this release, CPQ no longer supports the Generate and Present buttons that are
available on the Quote Detail page. You must use the Doc Gen feature instead, click the
Send Proposal button to generate and present documents.

Data Model Changes

The following objects and fields are introduced to or changed in the system or data model
in this release.

Object Fields Description System/ New/
User Changes
Adjustment Line Represents an adjustment Changed
ltem to the price of a product/
service.
Adjustment Field to store name of the User New
Name adjustment being provided
on price point in the price
waterfall.
Batch Job (CPQ) Represents an individual Changed
batch job
Apex Job Id ID of the apex job System New

associated with the batch
job.



Object Fields

Context Object Id

Job Name

Number Of Jobs

Processed

Total Number Of
Jobs

Batch Job (CPQ)
Parameter

Job Spec

Status

Price Ruleset

Expand By
Default

Description System/
User

ID of the context object System

associated with the batch

job.

The batch job name. User

The number of jobs User

(including child jobs)

processed for the batch job.

The total number of jobs User

(including child jobs)

associated with the batch

job

Represents a batch job bind

parameter.

The job specification User

The status of the child job System

Represents a rule set that

contains a list of rules to

modify prices of products

the organization sells.

This flag is used by the User

adjustment group on the
price waterfall chart to
specify if the grouped
adjustments should be
shown expanded by default.

New/
Changes

New

New

New

New

Changed

New

New

Changed

New



Object Fields Description System/ New/

User Changes
Related Price Holds the relationships New
Ruleset between price rulesets
Price Ruleset ID of the price ruleset. System New
Related Price ID of the related price System New
Ruleset ruleset
Relation Type Type of relationship System New

between the two related
Price Ruleset records

Resolved Issues

The following table lists the issues resolved in this release.

Case Number Conga Internal ID

00208538 CPQ-T1461

NA CPQ-37871/ CPQ-38820

00102802 CPQ-44018 / CPQ-48815

00103995 CPQ-44865/
CPQ-48725

Description

CPQ did not support Contact Names in the To
field in the email popup in Doc Gen.

CPQ did not support disabling of bundle
expansion.

CPQ allowed you to finalize and submit a
cart for approval with an open collaboration
request.

CPQ did not apply Buy X Get Y promotion on
the benefit product properly when the scope
and benefit products had different charge

types.



Case Number

00104426

00109169

NA

NA

NA

00115891

Conga Internal ID

CPQ-46556 / CPQ-49989

CPQ-46765

CPQ-48654

CPQ-48665

CPQ-49914

CPQ-50428

Description

CPQ did not provide any indication that an
async operation was in execution when you
navigated to the Quote Detail page after
submitting the cart for async finalize.

During ramp termination, when the Selling
Term Calculation Method was Calendar, you
could not set the Same Day Cancellation to
True.

During an ABO change operation, when you
updated the attributes of a bundle, CPQ did
not change the price of an option. This
happened when the Cascade Shared
Attribute Updates setting was True.

CPQ did not display translated product
names on the revalidation pop-up.

CPQ took a lot of time to load collaboration
requests and favorite configurations.

CPQ did not sort all assets on the Installed
Products page when you clicked the column
header. Instead CPQ sorted the assets based
on the items per page you had selected.

The following table lists the known issues resolved from the previous release.

Conga Internal ID

CPQ-48453

CPQ-48364

Known Issues

Description

CPQ did not generate a large document when you used

Send Proposal button to generate it.

CPQ did not display translated labels on the Product
Summary dialog.

The following table provides the cumulative Llist of known issues up to this release.



Conga Internal ID

ASSETS-1636

ASSETS-1724

CPQ-11829

CPQ-37247

CPQ-3725]

CPQ-37257

CPQ-37233

CPQ-37445

CPQ-38515

Description

After you have renewed an asset with a one-time primary line
when you perform Change: Config action, an incorrect Delta
Price and Net Price are calculated on the cart.

Config asset pricing criteria are not functioning on a single ramp
renewed line (renew one ramp = true).

If the option group is single-select and requires the selection
(min:1, max:1), you cannot make it optional from the
configuration page but can make it optional from the cart. You
can notice the same behavior when options required by default.

When you renew service and add new equipment, CPQ displays
0 as Weightage Amount on the related line item pop-up.

Unit Of Measure conversion is not working for Price Ramps.

In the Service CPQ flow, when you reconfigure a finalized service
cart, CPQ does not display the info message regarding service
products auto-included via an inclusion constraint rule.

CPQ does not disable the products that are already associated
with the category from the all products list on the Associated
Product section in Catalog.

CPQ does not update the price of an option when the price is
based on an attribute value until you select another option.

If the options in a sub-bundle are auto-included based on the
value of an attribute using the inclusion type constraint rule,
CPQ does not remove the options from the sub-bundle when you
change the value of the attribute and constraint condition is no
longer valid. This happens when Is Bundle Context is selected.



Conga Internal ID

CPQ-38642

CPQ-39427

CPQ-39699

CPQ-39772

CPQ-39900

CPQ-40101

CPQ-40128

CPQ-42440

Description

On the exclusion prompt to exclude options, when you select
options and click Remove Option, CPQ does not remove the
selected options from the exclusion prompt and displays an
error on the configuration page. However, the selected options
are cleared on the Configuration page. This happens when
constraint rules are executed on the server-side.

When you define Min/Max Applies To field as Base Price, CPQ
restricts the net adjustment instead of the Base Price.

When you select Enable Auto Reprice in Config System
Properties, you are unable to apply % Discount Effective, %
Markup Effective, and Price Factor Effective adjustments on
totals on the Cart page.

CPQ does not execute constraint rules properly when Is Bundle
Context is selected and the bundle and its sub-bundle have the
same options.

If the options in a sub-bundle are disabled based on the

selection of another option using the exclusion type constraint
rule, CPQ does not enable the options when the condition is no
longer valid. This happens when Is Bundle Context is selected.

Min/Max adjustment fields are not available on the CPQ Admin
user interface.

CPQ does not reprice the cart after the inclusion type constraint
rule is deactivated and the auto-included products are removed
from the cart. You are able to finalize the cart with an incorrect
price.

When you define a price list item with Price Method as Related
Price and define values in the Related Pricing section on the Price
List Item Details page, CPQ does not calculate prices according
to the values in Related Pricing on the cart.

Workaround: Use the fields Related Adjustment

Amount, Related Adjustment Applies To, and Related
Adjustment Type on the Price List Item Details page to define the
related pricing.



Conga Internal ID

CPQ-43117

CPQ-43510

CPQ-43708

CPQ-44113

CPQ-46030

CPQ-50811

Description

CPQ is not applying the Min/Max Price to price ramps.

On the cart page, CPQ displays incorrect values of the amount
in parentheses that are converted based on the Dated Currency
Exchange Rate.

When you reprice product with Cummulative Range Line Item
matrices, CPQ displays null object error.

When you change the Selling Frequency or Selling UOM and then
click Reprice, if the Frequency or UOM conversion rate is not
defined for any field, CPQ does not display any error message.

When you apply Advanced Filter with Select All Qualified

Lines enabled, CPQ overrides any manual selection changes you
made if you leave and navigate back to the page. This happens

because the filters are processed every time the page is loaded.

CPQ does not execute the replacement type constraint rule
when you defined them for cart transactions. CPQ does not
replace the action product or display the error message upon
cart finalization.

DOC ID: CPQSUM2IRNREVA20210712



About CPQ

A quote or a proposal is a formal statement of promise that lists the products and services
to be sold to a customer at a defined price. Quote creation involves configuring products
and services, pricing them, and generating quotes based on predefined rules. CPQ is a sales
tool for companies to generate quotes for orders quickly and accurately. CPQ produces
accurate quotes making complex products, pricing, and business rules centralized,
automatic, and available in real-time.

As an administrator, you can use CPQ to achieve Configuration, Pricing, and Quoting tasks
involved in generating a quote. Configuration involves creating products, options,
attributes, categories and associating them appropriately with each other for visibility on
Catalog. A product can be created as a standalone product or as a bundle product with
options and attributes. You can control the selection of a product on the catalog by
configuring constraint rules. You can also control the selection of attributes on the
configuration page of a product by setting up attribute-based configuration for that
product.

You can set up pricing structures for the products so that the price for all products is
calculated accurately. Pricing comprises of mainly two components: Price Lists and Price
List Items. A price list controls the visibility of products to the user. A price list contains
several price list items, each linked to a product. CPQ calculates the price for each product
based on the applied price list, price list items, and various pricing and discounting rules.
You can price any products or bundles based on their features or options selected. You can
set up pricing rules, constraints, dependencies, and extraneous variables in CPQ to
calculate the price for any product.

You can enable quote collaboration to allow a Sales Representative to get other users to
contribute in configuration and pricing. The Collaborators can add or remove products and
adjust pricing on the same configuration.

You can create templates for quote creation with details such as configuration and pricing
details, a summary of the quote, and associated opportunity. In addition, by integrating
CPQ with your contract processes, you can automate renewal quotes based on previously
agreed upon pricing and terms.

You can manage the assets of a customer with a variety of billing models to ensure
efficient collections and accounting. You can define the asset management functions with
different data objects to track quote and contract details until an order is fulfilled.

As a Sales Representative, you need to configure products according to your customer’s
requirements. A product can be standalone or bundle with options and attributes. You can
configure products accurately based on predefined business rules and constraints.



You can manage product pricing and adjustments. The price calculation of a product also
includes its options and attributes. CPQ allows you to apply discounts, markups,
promotions to further adjust the price of the product.

After you finalize the configuration and pricing, you can generate quotes. You can generate
a quote using predefined templates and send the quote to the customer for approval using
an email. Your customer can use E-signature to sign and accept the quote. In addition, by
integrating quoting software with your contract processes, you can automate renewal
quotes based on previously agreed upon pricing and terms.

The following table lists the tasks that administrators and users can perform using CPQ.



Administrator

- Manage products
- Create, edit, clone, and delete

standalone, bundle (including multi-
level bundles), option products, option

groups, and product groups
- Create multi-level bundles

- Manage categories and category hierarchies
- Create, edit, and delete categories and

category hierarchies

- Manage attributes

- Create, edit, and delete product
attribute values

- Create, edit, and delete product
attribute groups

- Configure product visibility

- Set up Refine You search

- Configure Search Filter(CPQ)

- Configure visibility rules

- Configure product comparison

- Set up feature sets

- Configure constraint rules

- Create, edit, clone, and delete
constraint rules, constraint rule

conditions, and constraint rule actions

- Attribute-based configuration

- Create, edit, and delete attribute value

matrices
- Create, edit, and delete product
attribute rules

- Associate product attribute groups

with products
- Manage pricing

- Create, edit, clone, and delete price

lists and price list items
- Configure related pricing
- Enable price ramps
- Configure tiered pricing

- Enable multiple adjustments at line

items
- Enable contract pricing
- Configure price breakup

Administrator/User

- Manage quotes

- Create, Edit, Clone, and delete
quotes

- Search products on the catalog

- Refine Your Search
- Product compatrison
- Guided selling

- Configure and add products to the

cart

- Configure product on the
catalog by selecting options
and attributes

- Import a saved favorite
configuration

- Collaborate to configure
products

- Price products

- Create price ramp

- Define tiered-price

- Apply adjustments and bucket
adjustments

- Apply promotions

- Finalize Cart

- Save cart configuration as
favorite

- Finalize quote

- Generate a proposal document
- Present a proposal document

- Analyze a quote

- Accept a quote

- Activate an order

- Manage assets

- Search assets

- Renew, change, swap, or
terminate assets

- View asset transaction history

- Integrate assets and contracts

- Generate bills for assets

- Manage services

- Configure a service product
- Manage a service cart



Administrator Administrator/User

- Configure cost and profitability - Manage service pricing
- Set up unit of measure and conversion
rate For end-user functionality, see CPQ
- Define currency rounding for Users.
- Manage price rule
- Create price ruleset, price rule
- Create price matrices
- Manage Cart
- Configuring save as favorite
- Enable quote collaboration
- Cart locking for concurrent access
- Manage quote/proposal
- PDF security for generated quote/
proposal documents
- Synchronize cart lines with quote
- Set up quick quote mode
- Manage promotions
- Configure coupons
- Configure promotions
- Manage assets
- Configure asset management flow
- Manage asset-based ordering
- Configure asset-based ordering
- Set up asset-based pricing
- Configure installed product page
- Set up opportunity-based renewals

For administrator functionality, see CPQ for
Administrators.

Key Terminology

It is important to understand how terms are used when working with CPQ.



Term

ABO

Adjustments

Administrators

Attribute-Based

Pricing

Assets

Asset Pricing

Attributes

Attribute Groups

Bundled
Products

Cart

Catalog

Description

Asset-based ordering (ABO) functionality enables the customers to manage
their existing subscriptions or install base using actions such as change, renew,
swap, and terminate.

Any discounts or markups applied to the product on the cart.

Individual responsible for maintaining and mapping product catalogs and
pricing.

The price is determined by factoring in attributes of a product.

Assets define a purchased product or service. An asset is associated with an
account. After being processed and fulfilled, the line items associated with new
quotes, agreements, or orders result in the creation of new assets, which can
then be viewed or managed from the customer’s account.

A pricing method that allows you to leverage the sale price of an asset for its
ongoing management.

Features of a product, such as color, size, weight, and more.

A group that contains attributes that are shared by multiple products. For
example, attributes of a computer are color, size, RAM and so on. These
attributes are shared across different types of product such as a computer

A combination of standalone products that offer added value to the customer
while increasing overall sales.

A product and pricing view for the user to review all configuration and pricing
information at a glance.

A view that allows hierarchical categorization of products for users to search
through and add to their configuration.



Term

Categories

Category
Hierarchy

Change

Clone

Constraint Rules

Contract Price
List

Line ltem

Opportunity

Option Group

Order

Description

High-Llevel logical groupings of products. Their grouping affects the way the
end user sees them for selection in a product catalog. A category is created for
browsing products in the selection pages, or they can be created to use options
groups for a bundled product. Products are associated to a category through a
category hierarchy. Category hierarchies are maintained using the Hierarchy
Manager. They are also used to organize product prices into logical groupings.

Products are associated to a category through a category hierarchy. Category
hierarchies are maintained using the Hierarchy Manager

An ABO action that is available on the Installed Products page to increase or
decrease the quantity of assets. Applicable for all product types.

To replicate a field, record, template, etc.

Rules that drive automatic inclusion, exclusion, recommendation or
replacement of products selected in the catalog page. Each Constraint Rule is
composed of three parts: the Rule Detail, the Rule Condition, and the Rule
Actions.

A price list that helps the customer keep track of specific price agreements as
applicable for that account.

Represents a product or service line item.

Salesforce Standard object that allows you to create opportunity records. A
contact or an account that has a possibility or intent of business with you. An
opportunity record is created when a new opportunity is created in the CRM.
Sales representatives create quotes for an existing opportunity. Optionally,
opportunities can also be created automatically as a part of the CPQ renewal
automation process to provide visibility into the renewal pipeline.

A group of product options that are associated with a bundled product.

A confirmation document created by CPQ for a customer before delivering the
goods or services.



Term

Price Lists

Price Matrix
(Matrices)

Price Ramps and
Price Tiers

Price Rule

Price Rule Sets

Product

Product
Attribute Group

Product
Attribute Value

Product Group

Promotions

Quote or
Proposal

Description

Containers of items that are grouped in a price list. A price list controls which
products are visible to the end-user. A price list contains several price list items;
each linked to a product. A product can be set up with one or more price list
items.

These are an advanced pricing concept used to define tiered pricing paradigms,
or complex pricing structures with multiple criteric. Common examples are
pricing tiers for a product based on user count or particular customer or
transactional dimensions.

Pricing mechanisms that establish pricing that varies by time (ramp) or
quantity (tiers).

Represents a single rule in a price ruleset.

Price Rulesets are a mechanism to allow particular families, categories or
groupings of products to have either line item pricing adjustments applied or
summary pricing adjustments applied. Typical examples of these are volume
discounting rules or promotional pricing rules.

A product or service that can be sold on its own as a standalone item, an
option of other products, or as part of a bundled product.

Represents a product attribute group that contains attributes shared by
products.

Represents the attribute values for a product class. For example, color has
attribute values such as red, green, blue, orange and so on.

A logical grouping of one or more product records. This construct allows you to
create combinations of products with similar characteristics/qualities for use in
a Rule.

Promo codes or coupons to apply additional adjustments.

A structured definition of a prospective sale that contains product
configurations, pricing, and customer opportunity information.



Term

Renew

Sales
Representative
or Sales Rep

Service CPQ

Standalone
Products

Swap

Terminate

Description

A tab on the Installed Products page. The renew action is applicable for all
product types. Supports options to choose the renewal date in the form of
Proposal End Date, Asset End Date, Farthest End Date, and a manually
entered Renewal Date.

Individuals responsible for configuring and pricing the products on the cart and
generate quotes

A feature that caters to customer requirements related to services for existing
or newly purchased products from Conga. A sales rep associates a service
product eligible for the equipment or an asset. The Eligibility rules, which are
client-side constraint rules, play a vital role in guiding the association between
a service product and an asset. A sales rep can set an existing asset as a
service or equipment while the service pages (Installed Products, Catalog,
Config, and Cart pages) leverage the end to end cycle for service management.

Refers to a device or software that is self-contained, one that does not require
any other devices or software to function.

Swap is an ABO action that is available as a tab on the Installed Products
page. The Swap action uses the constraint rule of type = Replacement for
execution.

A tab on the Installed Products page. The Termincte caction is used to
terminate the contract for a product. Applicable for all product types.

For more information about terms used with Conga products, see Glossary of CPQ terms.



What's New in CPQ Documentation

The following section lists changes in the documentation to support each release.

Summer 21

Docum
ent

Summer
‘21 Rev J

Summer
21 Rev |

Summer
21 Rev H

Summer
21 Rev G

Summer
21 Rev F

Summer
‘21 Rev E

Summer
'21Rev D

Publication  Topic
Date

) 28 Jun 2022 Using Proposal Document
Generation

) 15 Jun 2022 Adding Line Items

About Auto Sync and
Manual Sync

) 08 Apr 2022 Installling CPQ Packages

About Favorite
Configurations on the Cart

) 18 Feb 2022 Turning off Async
Operation Email
Notification

) 28 Jan 2022 Proposal System Properties

Using Translated Picklist
Values in Document
Generation

) 14 Sep 2021 Disabling Constraint Rule
Execution upon Cart
Finalization

) 01Sep 2021 Creating Quick Quotes

Configuring Quick Quote
Mode

Description

Added section about uploading local
files to quotes.

New topic.

Added information clbout Accept Quote.

Added information about Adobe Sign.

Updcated the topic description.

New topic.

Updated the description of the Sync
Bundle Using Line Items field.

New topic.

New topic.

Removed the content as this feature is
no longer supported.

Removed the content as this feature is
no longer supported.



Docum  Publication  Topic
ent Date

Summer | [ 09 Aug 2021 Registering for Conga Push
21 Rev C Upgrade

Installing CPQ Packages

Preparing for Upgrade

Upgrading to CPQ Summer
21

Summer | () 26 Jul 2021 Creating Promotional
‘21 Rev B Banners

Defining Multiple Contracts
to be Used in a Quote

Summer | [ 12 Jul 2021 About TurboEngines

‘21 Rev A
About TurboConfig
About TurboPricing
Managing Price Waterfall
Defining Price Points

Configuring a Price Pipeline

Configuring Price Waterfall
to a Price Pipeline

Configuring Price Pipeline
Ruleset

Description

New topic.

Updated the topic with a tip about
Conga Push Upgrade.

Updated the topic with a tip about
Conga Push Upgrade.

Updated the topic with a tip about
Conga Push Upgrade.

Removed the description because the
feature is deprecated.

Updated the description of the "Solution”
section.

New topic.
New topic.
New topic.
New topic.
New topic.
New topic.

New topic.

New topic.



Docum
ent

Summer
‘21

Publication
Date

07 Jul 2021

Topic
Creating Price Pipeline
Rules

Working with Price
Waterfall

Viewing the Cart in Grid
View

Configuring Installed
Products Settings

Configuring Display

Columns Settings

Running Maintenance Jobs

Configuring Cart Activity
History

Creating Visibility Rules

Tax Callback Class

Configuring Custom
Settings for Different Flows

Creating Products

Applying the Default
Pricing to Products

Creating Price Rules

Description

New topic.

New topic.

Added a note under the "Support for
Deal Guidance" point.

Updated the description of the Editable

Fields for Cancelled Lines setting.

Updated the description of the Display

Type (Asset Termination) and Field
Name fields.

Added the "To specify the batch size for

the Category Maintenance batch job"
section.

New topic.

Updated the topic with information
about Product Attribute Value.

New topic.

New topic.

Added information about

APTS_DisableExpandIinCart.

Updated the description of the Auto
Cascade Selling Term setting.

Updated the description of the
Adjustment Applies To drop-down.



Docum
ent

Publication
Date

Topic

Creating Price Matrices

Configuring Bundle
Expansion on Cart Page

Excluding Optional Product
in Min/Max Criteria

Configuring Config Page
Settings

Config System Properties

Config Custom Classes

About Custom Setting
Order of Precedence

Recommendation Callback
Class

Lookup Field Settings

Formula Callback Class

Metadata Callback Class

Defining the Benefits of a
Promotion

Managing CPQ Formula
Fields

Description

Updated the description of the Matrix

Type field with a note.

New topic.

Updated the steps to configure Exclude
Optional Products.

Added the setting Exclude Optional
Products.

Added the setting Exclude Optional
Products.

Updated Formula Callback Class and
Metadata Callback Class.

New topic.

New topic.

Updated the description of the Enable
Quick View setting.
New topic.

New topic.

Updated the topic with information
about the support for different charge
types in Buy X Get Y promotions.

Updated the topic with an example for
formula field.



Docum
ent

Publication
Date

Topic

Creating Price Matrices

Use Case: Using a CPQ
Formula Field in Price
Matrix

About Permission Sets

Managing Translation of
Fields and Values in
Different Language

Translating Standard and
Custom Field Labels

Translation of Field Labels

Translating and Overriding
Managed Packaged Field
Label

Translating CPQ Record
Values

Creating Custom Buttons
for Different Flows

Managing Guided Selling

Creating Custom Fields in
the Search Attribute Value
Object

Creating a Sample Flow
Using Flow Designer

Description

Updated the description of the
Adjustment Amount Source field.

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.

Updated the topic description.

Removed all descriptions because the

feature has been deprecated.

Removed the chapter.

Removed the chapter.



Docum
ent

Publication
Date

Topic

Creating a Guided Selling

Visualforce Page

Defining Guided Selling
Rules

Profile Settings and Security

Finalizing the Shopping
Cart

Configuring Progress
Tracker for Async

Operation

Associating Options to a
Bundle

Creating Option Groups

Configuring Custom Fields
on Price List Related Pages

Configuring the Tooltips

Navigating the Product
Page

Using Proposal Document
Generation

Description

Removed the chapter.

Removed the chapter.

Removed the chapter. For information
about permission sets, refer to About
Permission Sets.

Added information about Enterprise
profile.

New topic. New feature.

Added a note about option groups.

Added information about the distinction
between Shared and Standalone option
groups.

New topic.

New topic.

Updated the topic with information
about tooltip.

Updated the topic with information
about the following:

- Contact name in the email.
- Updates to Presented Date on the
Quote Detail page.



Docum
ent

Publication
Date

Topic

About Quantity and Selling
Term Calculation Using
Default Pricing Settings

Use Case: Auto Cascade
Quantity and Auto
Cascade Selling Term for
Standalone Products

Use Case: Auto Cascade
Quantity and Auto
Cascade Selling Term for
Bundle Products

Managing Mass Update of
Product Fields

Terminating an Asset

Viewing the Cart in Grid
View

About Quote Lifecycle
Collaboration

Working on the
Configuration Request

Merging the Configurations
in the Parent Cart

Use Case: Cancelling
Options in a Bundle Asset
with Ramp Lines

Description

New topic.

New topic.

New topic.

Updated the topic with information
about rollup line items.

Updated the topic with information
about editing custom asset line item
fields on the Confirm Termination page.

Updated information about bundle
expansion and custom fields on
Summary Group.

Updated information about the disabled
Submit for Approval button.

Updated the description with
information about the inability to submit
cart for approval.

Updated the description with
information about the inability to submit
cart for approval.

New topic.



Docum
ent

Publication
Date

Topic

Use Case: Terminating an

Asset with Ramp Lines

Creating Quotes from
Opportunities

Managing Assets in the
Contract Flow

Configuring Products from
the Catalog

Finalizing the Shopping
Cart

Using Guided Selling

Async APIs Using Batch
Apex

Repricing the Cart

Copying Product
Configuration to the
Proposal

Asset Web Services

Change Assets

Renew Assets

Description

New topic.

Updated the following information:

- The description of the Single
Transaction Adjustment checkbox.
- Added informattion about the

Enterprise quote profile.

Updated the topic with information
about the Single Transaction
Adjustment checkbox.

Updated the optional products section.

Added information about the
Enterprise quote profile.

Removed the content as the feature has
been deprecated.

New topic.

New topic.

New topic.

New topic.
New topic.

New topic.



Docum  Publication  Topic Description
ent Date

Get a List of Products to be | New topic.
Swapped with Assets

Swap Assets New topic.
Terminate Assets New topic.
Get a Count of Assets New topic.
Get a List of Assets New topic.
Retrieving Products Auto- New topic.

included to the Cart

Dissociating Attribute New topic.
Group and Products

Associating Attribute Group | New topic.
and Products

Adding and Removing New topic.
Attributes from an Attribute

Group

Creating New Attribute New topic.
Group

Retrieving Products New topic.

Included by Auto-inclusion
Constraint Rule

Creating a Cart from a Updated the code sample.
Quote

CPQ Asset-Based Ordering | Updated the description of the Change

APls Asset APl with information about
cascading attribute changes to sub-
bundle child options.



Spring "21

Documen
t

Spring 21
Rev L

Spring 21
Rev K

Spring 21
Rev J

Spring 21
Rev |

Spring 21
Rev H

Topic

Disabling Constraint Rule
Execution upon Cart
Finalization

Configuring Quick Quote
Mode

Creating Quick Quotes

Configuring Field Set
Settings

Using Guided Selling

Performing the Post-
Upgrade Tasks

Registering for Conga
Push Upgrade

Installing CPQ Packages

Preparing for Upgrade

Upgrading to CPQ
Summer 21

Description

New topic.

Removed the content as this feature is no longer
supported.

Removed the content as this feature is no longer
supported.

Updated the description of the Asset Line Fields For
Selected Assets setting.

Removed the content as the feature has been
deprecated.

Updated the description with a note about APl names in
Config Lineltem Custom Fields.

New topic.

Updated the topic with a tip about Conga Push
Upgrade.

Updated the topic with a tip about Conga Push
Upgrade.

Updated the topic with a tip about Conga Push
Upgrade.



Documen Topic

t

Spring 21
Rev G

Spring 21
Rev F

Spring 21
Rev E

Configuring Flow Settings

Configuring Post-
Installation Settings

Creating Products

Creating Promotional
Banners

Managing Guided Selling

Defining Multiple
Contracts to be Used in a
Quote

Creating Custom Fields in
the Search Attribute
Value Object

Creating a Sample Flow
Using Flow Designer

Creating a Guided Selling
Visualforce Page

Defining Guided Selling
Rules

Configuring Promotions on
Benefit Products in Buy X
GetY

Defining Batch Size to
Process Line ltems with
Promotions

Description

Updated the topic with a note that special characters

are not supported in the flow name.

Updated the topic with a note that special characters
are not supported in the flow name.

Updated the topic with a note that special characters
are not supported in the product name.

Removed the description because the feature is
deprecated.

Removed the description because the feature is
deprecated.

Updated the description of the "Solution" section.

Removed the chapter.

Removed the chapter.

Removed the chapter.

Removed the chapter.

New topic.

Updated the topic with information about Buy X Get Y
type promotion.



Documen
t

Spring 21
Rev D

Spring 21
Rev C

Spring 21
Rev B

Spring 21
Rev A

Topic

Applying Promotions on

Line ltems in the Cart

Excluding Optional
Product in Min/Max
Criteria

Configuring Products from
the Catalog

Creating Visibility Rules

Configuring Products from
the Catalog

Defining Batch Size to
Process Line [tems with

Promotions
Disabling Time
Adjustment in Price List

[tem Fields

Pricing Callback Class

Configuring Products from
the Catalog

Repricing the Cart

Enabling Enterprise as a
QTC Profile Value

Tasks Available in the

Smart Cart Flow

Description

Updated the topic with information about

APTS_EnableMultiBenefitltems Admin Setting.

New topic.

Updated the topic with information about option group
Min/Max validation for optional bundles.

Updated the topic with information about Classic Ul.

Updated the topic with information about option group
Min/Max validation for optional bundles.

New topic.

New topic.

Updated the topic. Add information about
isCartTotalingDisabled.

Updated the topic with information about Min/Max
criteria of option group for optional options.

Updated the sample code.

Updated the topic with information about a cloning
proposal.

Updated the topic with information about cloning
proposcls that are not finalized.



Documen Topic

t

Spring 21

Async APIs Using Batch
Apex

Repricing the Cart
Adding Custom Bundles
Copying Product
Configuration to the

Proposal

Configuring Custom
Settings

Configuring Document
Generation for Quote

Configuring Field Set

Settings

About Product Attribute
Value Extensions

Option Filter Callback
Class

Description

New topic.

New topic.
Updated the sample code.

New topic.

- Updated the description of the Relate Action

Criteria Fields setting under Installed Products

Settings.
- Updated the description of the Service Price

Distribution Method setting under Config System

Properties.

- Updated the description of the following setting

under Proposal System Properties:
- Enable Fast Doc Gen
- Enable File
- Added CR Maintenance Governor Limits
Threshold in Config System Properties.

- Added Enable Quick View in Lookup Field Settings.

Renamed the topic from "Configuring Large Document

Generation for Quote". Updated the topic with
information about how to configure Doc Gen.

Updated the description of the Related Line Item Fields

and Asset Line Fields For Selected Assets settings.

Updated the description with information about
Document Generation.

Updated information about hiding option groups.



Documen Topic

t

Defining the Benefits of a
Promotion

Configuring Application
Management Settings

Configuring Option Net
Adjustment Rollup to

Bundle

Enabling Enterprise as a
QTC Profile Value

Configuring Service CPQ
Configuring Service Pricing
Defining Service Line Split

Criteria

Synchronizing Related
Line Items with
Opportunity Line Items

Running the Constraint
Rule Maintenance Job

Lifecycle Callback Class

Adjustment Spread
Callback Class

Deal Optimizer Callback
Class

Description

Updated the description of the Product field.

Added a note for information about Custom Settings
Maintenance Job.

New topic.

New topic.

New topic.

New topic. Moved from the Conga CPQ User Guide.
Moved this topic from the "Configuring Asset-Based
Ordering" section to the "Configuring Service CPQ"

chapter.

Moved this topic from the "Managing Quotes or

Proposals" chapter to the "Configuring Service CPQ
chapter.

Updated the topic. Added information about the
threshold for Constraint Rule Maintenance job.

New topic.

New topic.

New topic.



Documen Topic

t

Cart Approval Callback
Class

Associating Options to a
Bundle

Configuring Exclusion
Rules

Creating Constraint Rule
Conditions

Creating Quotes from
Opportunities

Applying Promotions on

Line Items in the Cart

Searching Assets

Pricing Products

Tasks Available in the

Smart Cart Flow

About Smart Cart

Configuring Products from
the Catalog

Managing Services

Associating Services with
Assets

Working with the Service
Catalog

Description

New topic.

Updated the description of the Auto-Update Quantity
field.

Added information about Match in Service Assets.

Added a use case.

Updated the topic information about the Single
Transaction Adjustment checkbox.

Updated the topic information about applying Buy X
Get Y promotions on multiple line items of Y products,
and with information about line items with $0 price.

Updated topic with a note about pagination.

Updated the topic with information about the Submit
For Pricing (Async) button.

Updated the topic added information about Sync with
Opportunity and Doc Gen.

Updated the limitation of the Smart Cart.

Updated the section about is Optional checkbox.

Updated the topic to remove the ambiguous content.

New topic

New topic.



Documen Topic

t

Configuring Service
Products

Working with the Service
Cart

Viewing Service Products
on the Installed Products

page

Service Pricing

Splitting the Related Line
[tems from Services

Use Case: Bundle to
Bundle

Use Case: Bundle to
Components

Use Case: Bundle to
Bundle and Components

Using Proposal Document
Generation

Viewing the Cart in Grid
View

CPQ Admin Web Service

Creating New Products

Creating New Categories

Description

Updated the topic with missing information.

Renamed from "Viewing the Service Cart" and updated

the topic with missing informaction.

Removed the topic.

Moved this topic to the Conga CPQ Administrator Guide.
See Configuring Service Pricing.

New topic. Moved the content from the "Service Pricing"

topic to this topic.

New topic.

New topic.

New topic.

Updated the topic.

Updated the information about lookup field columns.

New topic.
New topic.

New topic.



Configure Price Quote (CPQ)

Documen Topic Description

t
Associating Products to New topic.
Category
Building Hierarchy of New topic.
Products
Checking if Product Exists | New topic.
in Hierarchy
Removing Products from New topic.
Hierarchy
Retrieving the List Option New topic.
Group
Retrieving of Product New topic.
Hierarchy
Retrieves List of Parent New topic.
Product
Retrieves List Product IDs New topic.
Retrieves List of Category | New topic.
IDs
Constraint Web Service 2 New topic.
Associating Constraint New topic.
Rule to Products Added to
the Cart
Troubleshooting CPQ New topic.
SOAP APIs
Remote CPQ Admin New topic.
Controller
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Documen Topic

Description

t
Searching Custom Fields New topic.
in Objects
Retrieving Incentives on Added information about the new parameter
the Cart BundleLineltemID.
Creating Coupons for New topic.
Incentives
CPQ Asset-Based Updated the request and response parameters of the
Ordering APIs Change Asset API.
Winter '20
Document Topic Description
Winter 20 Rev | Disabling Constraint Rule New topic.
Execution upon Cart Finalization
Winter 20 Rev H Configuring Quick Quote Mode Removed the content as this feature is
no longer supported.
Creating Quick Quotes Removed the content as this feature is
no longer supported.
Winter 20 Rev G Registering for Conga Push New topic.
Upgrade
Installing CPQ Packages Updcated the topic with a tip about
Conga Push Upgrade.
Preparing for Upgrade Updcated the topic with a tip about
Conga Push Upgrade.
Upgrading to CPQ Summer ‘21 Updated the topic with a tip about

Conga Push Upgrade.



Document

Winter 20 Rev F

Winter 20 Rev E

Winter 20 Rev D

Winter 20 Rev C

Topic

About Product Attribute Value

Extensions

Creating Promotional Banners

Defining Multiple Contracts to be
Used in a Quote

Enabling Enterprise as a QTC
Profile Value

Configuring Custom Button to
Access Configuration Page
Directly

Tasks Available in the Smart
Cart Flow

Enabling Optimized Attribute
Retrieval

Creating Option Groups

Associating Options to a Bundle

Adding Miscellaneous Items

Assigning the Configuration to
the Collaborator or Queue

Configuring Option Net
Adjustment Rollup to Bundle

Description

Updated the topic with information
about using Product Attribute Value
Extension Objects in Search
Filter(CPQ).

Removed the description because the
feature is deprecated.

Updated the description of the
"Solution" section.

Updcted the topic with information
about a cloning proposal.

Updated the topic with information

about multi-currency org.

Updated the topic with information
about cloning proposals that are not
finalized.

Updated the topic.

Updated the topic.

Updated the description of the field
Allow Cloning.

Added a note about the inability to
modify miscellaneous line items once
add to the cart.

Added a note about miscellaneous line

items not being supported in Quote
Collaboration.

New topic.



Document

Topic

Configuring Renewal Settings

Pricing Products

CPQ Admin Web Service

Creating New Products

Creating New Categories

Associating Products to
Category

Building Hierarchy of Products

Checking if Product Exists in
Hierarchy

Removing Products from
Hierarchy

Retrieving the List Option Group
Retrieving of Product Hierarchy
Retrieves List of Parent Product
Retrieves List Product IDs
Retrieves List of Category IDs
Constraint Web Service 2

Associating Constraint Rule to
Products Added to the Cart

Description

Added the "To synchronize renewal
lines to renewal opportunities” section.

Updated the topic with information
about Bundle and Summary Group Net
Adjustment %.

New topic.
New topic.
New topic.

New topic.

New topic.

New topic.

New topic.

New topic.
New topic.
New topic.
New topic.
New topic.
New topic.

New topic.



Document

Winter 20 Rev B

Winter 20 Rev A

Topic

Troubleshooting CPQ SOAP APIs

Remote CPQ Admin Controller

Searching Custom Fields in
Objects

Configuring Lookup Field Settings

Creating Price List Items

Adding Additional Details to a
Price List Item

Creating Quotes from
Opportunities

Finalizing Products

Creating Favorite Configuration

Configuring Custom Settings

Configuring Display Actions
Settings

Creating Quotes

Description

New topic.

New topic.

New topic.

Added the following fields and
description:

- Lookup Record Limit

- Junction Object Name
- Junction Field Name

- Junction Default Flag
- Filter Criteria 2

Updated the description of the Price
Type and Price Method fields.

Updated the description of the Price
Type and Price Method fields.

Updated the topic. Added information
about QTC Profile.

Updated the topic. Added information
about QTC Profile.

Updated the sample code.

Updated the description of the Enable
File setting under Config System
Properties and Proposal System
Properties.

Added a note about the Update Price
button.

Updated a note with information
about fields Grand Total, Net Amount,
and Unit Price.



Document

Winter 20

Topic

Marking Quotes as Primary

Tasks Available in the Smart
Cart Flow

Updating Category Hierarchy for
multiple Categories

Updating Category Hierarchy for
a single Category

CPQ Asset-Based Ordering APIs

Configuring Installed Products
Settings

Configuring Post-Installation
Settings

Configuring Custom Settings

Description

Updated the topic with steps on
making a quote as primary.

Updated description of Clone(With
Line Items).

Updated the sample code.

Updated the sample code.

Updated the Authentication section.

Added the Cotermination Preferences
During Renewal and Default Renewal
Cotermination Option settings in
RENEWAL section.

Updated the topic with information
about running Custom Setting
Maintenance Job.

- Added the Alert Asset Related
To Renewal
Cart, Cotermination Preferences
During Renewal and Default
Renewal Cotermination Option
settings in Installed Product
Settings.

- Added a note for information
about Custom Settings
Maintenance Job.

- Updated the description of
Constraint Rules Execution
Mode.

- Updated the description of
Enable Field Expressions under
Config System Properties.



Document

Topic

Creating Custom Buttons for
Different Flows

Creating Products

Configuring Config Page Settings

Configuring Display Actions
Settings

Creating Custom Buttons for
Different Flows

Defining the Scope of a
Promotion

Defining the Benefits of a
Promotion

Defining the Limits of a Promotion

Running Maintenance Jobs

Action Params Callback Class
Action Invoker Callback Class

Creating Custom Product
Attribute Value Extensions

Description

Added a new parameter
styleSheetURL.

Updated the topic with the Renewal
Lead Time field description.

Updated the topic description and
added information about support for
Sidebar Action in the Display As field.

Updated the topic description.

Replaced isCartApprovalDisabled
with useAdvancedApproval

and isPricingGuidanceDisabled with
useDealOptimizer, updated
descriptions.

Updated the description of the Product
field with the Include Bundle Options
(AND) option under Buy X Get X.

Removed the In option on the Benefits
section for Buy X Get Y promotions.

Updated the topic with information
about applying incentive limits across
quotes for the same account.
Updcated the topic. Added information
about Custom Settings Maintenance
batch job.

New topic.

New topic.

Updated the topic description.



Document

Topic

About Product Attribute Value

Extensions

Configuring Conga Sign for
eSignature

Configuring Configuration Engine
Settings

Configuring Config Page Settings

Cascading Shared Attribute
Values

Classifying Attributes

Enabling Optimized Attribute
Retrieval

Associating Options to a Bundle

Action Callback Class
[ActionCallback? Interface
[ActionCallback3 Interface

Using Proposal Document
Generation

Configuring Application
Management Settings

Creating Price Ramps for a
Product

Description

New topic.

New topic. New feature.

Added the Constraint Rule Execution
Mode field

Added the following fields:

- Max Inline Option Attributes
- Enable Option Page Search

New topic. New feature.

New topic. New feature.

New topic. New feature.

Updcated the information about the
lock icon for the quantity of options.

New topic.
New topic.
New topic.

Updated the topic with a note about
warning message on email pop-up.

Updated the topic with a note about
disabled values.

Added a note about the increased
scalability of price ramps.



Document

Topic
Applying Promotions on Line

[tems in the Cart

Viewing Assets from an Account

About Asset-Based Ordering
Flows

Renewing Assets Manually

Renewing Assets in Auto Renewal

Mode

Renewing Assets in OnDemand
Renewal Mode

Managing Asset Increment with
Coterminate Lines

Description

Updated the topic with information
about display of promotions on the
cart.

Added a note about the display of the
Use the Proposal End Date option on
the Confirm Renewal intermediate

page.

Added a note about the display of the
Use the Proposal End Date option on
the Confirm Renewal intermediate

page.

Updated the topic with information
about enhanced Confirm Renewal
intermediate page and handling
manual renewal of assets that are
associated with a system-generated
renewal quote.

Updated the topic with informaction
about a warning during renewall.

Updated the topic with information
about a warning during renewal and
renewing assets in OnDemand
Renewal mode based on the Renewal
Lead Time specified in products.

Added a note about the display of the
Use the Proposal End Date option on
the Confirm Renewal intermediate

page.



Document

Topic

Renewing Assets Manually in the

Contract Flow

Renewing Assets in Auto Renewal

Mode in the Contract Flow

Renewing Assets in OnDemand
Renewal Mode in the Contract
Flow

About Smaurt Cart

Tasks Available in the Smart
Cart Flow

Sending Documents for
eSignature Using Conga Sign

Managing Mass Update of
Product Fields

Applying Advanced Filters on the

Cart

CPQ Asset-Based Ordering APIs

Description

Updated the topic with information
about enhanced Confirm Renewal
intermediate page and handling
manual renewal of assets that are
associated with a system-generated
renewal agreement.

Updated the topic with information
about a warning during renewall.

Updated the topic with informaction
about a warning during renewal and
renewing assets in OnDemand
Renewal mode based on the Renewal
Lead Time specified in products.

Updated the topic with the following
informaction:

- Removed multiple adjustments
as limitations

- Added synchronizing proposal
line item with opportunity as a
limitation.

Updated the topic. Added information
about multiple adjustments and
revalidation.

New topic. New feature.

Updated the topic with information
about Advanced Filter.

Updated the topic with information
about the Select All Qualified
Lines checkbox.

New topic.



Document

Summer 20

Document

Summer 2020 Rev A

Topic

REST API Guide

Topic

Enabling PDF Security for
Generated Proposal Documents

Configuring Installed Products
Settings

Configuring Custom Settings

Configuring Display Columns
Settings

Setting Up Service CPQ
Working with the Mini-Cart

Configuring a Product from the
Catalog

Using Proposal Document
Generation

Viewing the Cart in Grid View

Presenting a Quote/Proposal

Description

New topic.

Description

Updated the code for Admin
Entry in the topic.

Updated the description of the
Asset Termination Fields setting
with a warning.

Updated the description of Asset
Termination Fields setting with a
warning.

Updated the description of
Display Type and Field Name
settings.

New topic.

New topic.

Updated the topic with
information about Mini-cart,
and Edit and View buttons. .

Updated the topic with
information about Rename and
Delete buttons.

Updated the topic with
information about Edit and View
buttons.

Updated the topic with a note
about contact details.



Document

Summer 2020

Topic

Configuring Custom Button to

Access Configuration Page Directly

Configuring Display Columns
Settings

Configuring Large Document
Generation for Quote

Managing Constraint Rules

Configuring Custom Settings

Managing Currency Conversion

Enabling Price Ramps

Enabling Auto Ramp Creation

Description

New topic. New feature.

Updated the topic with a note
for the Display Type Asset
Termination.

New topic. New feature.

Updated the topic with
information about support for
Show Messages and

Prompt in Match in Assets Match
Conditions in CSCR. Updated the
topic description.

- Added Update View
Category Batch Size in
Config System Properties.

- Added the following
settings in Proposal
System Properties:

- Large Doc
Threshold

- Large Doc Process
Batch Size

New topic. New feature.

Updated the topic with
information about ramps
inheriting Cumulative Range -
Line Item price matrices from the
price list item.

Updated the topic description.



Document

Topic

Creating Custom Buttons for
Different Flows

Defining the Criteria of a Promotion

Configuring the Apply Promotion
Window

Configuring Display Actions
Settings

Creating Product Attribute Rules

Pricing Extension Callback Class for
Smart Cart

Creating Custom Product Attribute
Value Extensions

Enabling Quote Collaboration in

the Org

Running Maintenance Jobs

Managing Products

Creating Products

Description

Updated the topic with
information about the
useAdvancedCurrency
parameter.

Updated the description of the
Value field.

New topic.

Updated the topic with
information about configuring
action buttons on the
Configuration page.

Updated the topic with
information about support for

null value in scope.

Updated the topic description.

Updated the topic description.

Updated the topic with
information about Field Det

Settings for Quote Collaboration

Updated the topic with

information about Category and

Bundle Maintenance.

Updated the topic description.

Removed information about Has

Defaults.



Document

Topic

Managing Categories and
Hierarchies

Reordering Root Categories on the
Catalog Page

Running a Category Maintenance
Job

Creating Option Groups

Creating Price Lists

Associate a Price List with
Categories

Adding Additional Details to a Price
List Item

Applying the Default Pricing to
Products

Creating Price Rulesets

Creating Price Rules

Creating Price Dimensions

Managing Contract Pricing

Defining Contracts to be Used in a
Quote

Description

Updated the topic description.
Updated the description of
Offering and Option Group.

Updated the topic description
and added a note about editing
layout.

Updated the topic description
and moved the Category
Maintenance section to Running
Maintenance Jobs topic.

Updated the description of
Offering and Option Group.

Updated the topic description.

Updated the topic description.

Updated the topic description.

Updated the topic description.

Updated the topic description.
Updated the topic description.
Updated the topic description.
Updated the topic description.

Updated the topic description.



Document

Topic

Defining Multiple Contracts to be
Used in a Quote

Configuring Contract Pricing
through Price Agreements

Enabling Multiple Adjustments at
the Line-ltem Level

Managing Product Groups

About Search Filters (CPQ)

Configuring Search Filter (CPQ)

Managing Product Rules

Creating Constraint Rules

Creating Constraint Rule Conditions

Creating Constraint Rule Actions

Scenarios for Using Constraint Rules

Creating Product Attribute Values

Creating Attribute Value Matrices

Types of Promotions

Defining User Profiles and
Permissions

Configuring Incentive Records

Description

New topic.

New topic.

Updated the topic description.

Updated the topic description.
Updated the topic description.

Updated the topic with a
reference image.

Updated the topic description.

Updated the topic with
information about Bundle
Context.

Updated the topic description.
Updated the topic description.
Updated the topic description.
Updated the topic description.
Updated the topic description.
Updated the topic description.

Updated the topic description.

Updated the topic description.



Document

Topic

Creating Price Dimensions for a
Promotion

Creating Child Filters

Configuring Data Rollups for
Promotions

Defining the Scope of a Promotion

Defining the Criteria of a Promotion
Defining the Benefits of a Promotion

Generating Coupons for a
Promotion

About Integration of Assets with
Contracts

Configuring Auto Renewal of Assets

Renewing an Asset in Auto Renewal
Mode

Renewing an Asset in OnDemand
Renewal Mode

Using the Search Filter

Configuring Conditional Inclusion of
Options

Description

Updated the topic description.

Updated the topic description.

Updated the topic description.

Updated the topic with
information about including
bundle with options in the Scope
of promotions.

Updated the topic description.

Updated the topic description.

Updated the topic description.

Updated the topic description.

Updated the topic description.

Updated the topic description.

Updated the topic description.

Removed the topic.

Removed the topic.



Document

Topic

Applying Promotions on the
Products in the Shopping Cart

Managing Cart Views

Splitting an Asset

Swapping an Asset

Terminating an Asset

Searching Assets

Generating a Quote/Proposal

Tasks Available in Smart Cart Flow

Quote Lifecycle Collaboration

Assigning the configuration to the

Collaborator or Queue

Description

Updated the topic with
information about combining
promotions.

Updated the topic description.

Updated the topic with minor
changes on the Cart page for
split-swap bundles and options.

Updated the topic with a minor
change about the user seeing the
Confirm Installed Products Swap
page or the Confirm Swap pop-

up.

Updated the topic with a minor
change about read-only fields
on the Cart page.

Updated the topic with search
optimization for the Installed
Products page.

Updated the topic with
information about the
Submit button for Large
Document Generation for a
quote.

Updated the description of the
tasks to clone(with Line Items)
and create an agreement with
line items.

Updated the description.

Updated the description.



Document

Topic

Working on the Configuration
Request

Merging the Configurations in the
Parent Cart

Creating a Price Ramp for a Product

Creating Quote/Proposals from
Opportunities

Contract Pricing

Renewing an Asset

Renewing Assets Manually

Use Case: Different Renewal Dates
Renewing Assets Automatically

Renewing an Asset in Auto Renewal
Mode

Use Case: Grouping of Assets
without Renewal Group Fields
During Renewal

Use Case: Grouping of Assets with
Renewal Group Fields During
Renewal

Renewing an Asset in OnDemand
Renewal Mode

Description

Updated the description.

Updated the description.

Updated the topic with
informaction about creating price
ramps for products with Related
Pricing.

Updated the description.

Updated the description.
Updated the description.
Updated the description.
New topic.
New topic.

New topic.

New topic.

New topic.



Document

Topic

Use Case for Renewals without
Grouping

Terminating an Asset

Use Case: Terminating an Asset
When Billing Management is
Installed

Use Case: Same Day Cancellation

Use Case: Terminating a Renewed
Asset

Managing Assets through
Contracts

Managing Assets in the Contract +
Proposal Flow

Changing Assets in the Contract +
Proposal Flow

Renewing Assets in the Contract +
Proposal Flow

Swapping Assets in the Contract +
Proposal Flow

Terminating Assets in the Contract
+ Proposal Flow

Managing Assets in the Contract
Flow

Changing Assets in the Contract
Flow

Renewing Assets in the Contract
Flow

Description

New topic.

Updated the description.

New topic.

New topic.

New topic.

Updated the description.

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.



Document

Topic

Renewing Assets Manually in the
Contract Flow

Renewing Assets Automatically in
the Contract Flow

Renewing an Asset in Auto Renewal
Mode in the Contract Flow

Renewing an Asset in OnDemand
Renewal Mode in the Contract Flow

Swapping Assets in the Contract
Flow

Terminating Assets in the Contract
Flow

Adding a Miscellaneous Item to the
Cart

Abandoning a Configuration

Finalizing Configuration in Smart
Cart

Cloning Primary Line ltems
Creating Bundle Line Items
Copying Attachments

Creating a Task After Proposal is
Presented

Retrieving Name of the First
Template

Description

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.

New topic.

New API.

New API.

New API.

New API.

New API.

New API.

New API.

New API.



Document

Spring 20

Document

Spring 2020 Rev B

Topic

Retrieving Templates in a Proposal

Deleting an Email Template

Updating a Proposal

Retrieving Incentives on the Cart

Description

New topic. New API.
New topic. New API.
Updated sample code.

Updated the topic with
information about new
parameters.

Retrieving Incentives Applied on the | New topic. New API.

Cart

Setting Incentives for Cart

Topic

Integrating Conga with
External Systems

Generic APl Operations in
Salesforce (SOAP)

CPQ Web
Service(Apttus_CPQApi)

Creating a Cart from a Quote

Retrieving Categories for a Price
List

New topic. New API.

Description

New topic for external integrations
using the Conga CPQ SOAP API.

New topic describing examples of
calling generic Salesforce SOAP
methods for creating and retrieving
common Salesforce objects
referenced by Conga APIs.

Renamed the topic from "CPQ Web
Service". Updated the topic
description.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature and SOAP Response/
Request XML for APl integration.



Document

Topic

Retrieving Products and List
Prices for a Price List

Retrieving Products and List
Prices for a Price List and
Category

Retrieving Products and List
Prices For a Price List and
Search Text

Retrieving Option Groups,
Options, and List Prices for a
Price List Product

Adding Products to a Cart

Adding a Bundle to a Cart

Adding a Custom Bundle

Adding Options to a Bundle

Cloning Bundle Line Items on the
Cart

Description

Updated topic to include API
signature and SOAP Response/
Request XML for APl integration.

Updcated topic to include API
signature and SOAP Response/
Request XML for APl integration.

Updated topic to include API
signature and SOAP Response/
Request XML for APl integration.

Updated topic to include API
signature and SOAP Response/
Request XML for APl integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature and SOAP Response/
Request XML for APl integration.

Updated topic to include API
signature and SOAP Response/
Request XML for APl integration.

Updcted topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.



Document

Topic

Cloning Line Items on the Cart

Cloning Option Line Items on
the Cart

Comparing Products

Associating Constraint Rules to

a Cart

Applying Constraint Rules to
Deleted Products

Adding Price Ramps to a Cart
(CPQ Web Service)

Computing the Net Price for a
Bundle

Updating Price For A Cart

Description

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updcted topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature and SOAP Response/
Request XML for APl integration.

Updcated the topic with API
signature.

Updcated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.



Document

Topic

Price Breakup for a Cart or
Specific Line Item

Removing a Bundle from a Cart

Removing Multiple Bundles from
a Cart

Removing Line Items from the
Cart

Removing Options from a
Bundle

Retrieving Constraint Rules

Results

Retrieving Incentives on the Cart

Retrieving Asset Line Items

Description

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature and SOAP Response/
Request XML for APl integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updcated topic to include API
signature and SOAP Response/
Request XML for APl integration.

Updated topic to include API
signature and SOAP Response/
Request XML for APl integration.

Updated topic to include API
signature and SOAP Response/
Request XML for APl integration.



Document

Topic

Abandoning a Cart

Finalizing a Cart

Synchronizing a Cart

Updating Quote Terms

Computing Shipping for Cart
Line Items

Computing Taxes for Cart Line
[tems

CPQ Web Service
(Apttus_Config2)

Creating Product Line ltems

Registering Split Cart
Parameters

Description

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updcted topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updcated the topic with API
signature.

Updated the topic with API
signature.

New topic.

Moved the topic from "CPQ Web
Service". Updated the topic with API
signature.

Moved the topic from "CPQ Web
Service". Updated topic to identify
APl as a global method and added
signatures.



Document Topic Description

Finalizing the Configuration Moved the topic from "CPQ Web

Version Service". Updated topic to include
APl signature, SOAP Response/
Request XML, and prerequisites for
APl integration.

Finalizing the Configuration Moved the topic from "CPQ Web
Version with Synchronization Service". Updated the topic with API
Tasks signature.

Batch Update Service Updated the topic description.

Updating Category Hierarchy Renamed the topic from "Updating a
for a single Category Specific Category".

Updating Category Hierarchy Renamed the topic from "Updating

for multiple Categories Multiple Categories".
Quote/Proposal Config Web Updcated the topic description.
Service

Accepting a Quote Updcated topic to include API

signature, and SOAP Response/
Request XML for APl integration.

Quote Collaboration Service Renamed the topic from
"Collaboration Structure". Updated
the topic description.

Adding Products to a Updated the topic with API
Collaboration Request signature.

Favorite Configuration Global New topic.

Service

Creating Favorite Configuration | Renamed the topic from
"FavoriteConfiguration Web service".
Updcated the topic with API

signature.



Document

Topic

Asset Service

Fetching Asset Line Items

Getting a count of Asset Line

[tems

Swapping Assets

Getting a list of Products to be

swapped with Assets

Terminating Assets

Renewing Assets

Incrementing Assets

Changing Assets

Merging Duplicate Assets

Batch Job Service

Description

Updated the topic description.

Updcted topic to identify APl as a
global method and added
signatures.

Updated topic to identify APl as a
global method and added
signatures.

Updated topic to identify APl as a
global method and added
signatures.

Updcated topic to identify APl as a
global method and added
signatures.

Updcated topic to identify APl as a
global method and added
signatures.

Updated topic to identify APl as a
global method and added
signatures.

Updated the topic with API
signature.

Updated topic to identify APl as a
global method and added
signatures.

Updated topic to identify APl as a
global method and added
signatures.

Updcated the topic description.



Document

Topic

Splitting a Smart Cart

Updating Price for the Smaurt
Cart

Updating Price For A Cart

Proposal Web Service

Retrieving Proposal Field Values
from Account

Retrieving Proposal Field Values
from Opportunity

Retrieving Field Values from
Proposal

Creating Proposal Line Items
from Opportunity

Updating a Proposal

Description

Updated topic to identify APl as a
global method and added
signatures.

Updcted topic to identify APl as a
global method and added
signatures.

Updated topic to identify APl as a
global method and added
signatures.

Updated the topic description.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updcted topic to include API
signature and SOAP Response/
Request XML for APl integration.



Document

Spring 2020 Rev A

Spring 2020

Topic

Cloning Email Template

Cloning Document Templates

Getting the Proposal Document
Output Format

Configuring Custom Settings

Synchronizing Related Line
ltems with Opportunity Line
[tems

Configuring Installed Products
Settings

Creating Price List Items

Description

Updated topic to include API
signature and SOAP Response/
Request XML for APl integration.

Updcated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated topic to include API
signature, SOAP Response/Request
XML, and prerequisites for API
integration.

Updated the description of the
Document Naming Convention
setting under Proposal System
Properties.

Updated the topic with a note that
this feature is applicable only for
Service CPQ.

Updated the description of the
Editable Fields for Cancelled Lines,
Asset Termination Fields, and
Renewal Business Object Type
settings. Added the Account
Hierarchy Batch Size setting.
Removed the Change:MassEdit
option from the Submenu Actions
setting.

Updcated the note in the description
of the Charge Type Criteria setting.



Document

Topic

Configuring Pricing Engine
Settings

Description

Updated the topic with information
about turning on or of defer pricing
at a flow level and selectively
skipping the totaling of pricing of
products on the Cart.



Document Topic Description

Configuring Custom Settings Updated the topic with information
about the following custom settings:

- Added the following custom
setting:
- Base Private Properties
- Updated the Config System
Properties > CSS
Override setting description.
- Added the following settings
in Config System Properties:
- Product Sorting Fields
- Refine Search Checkbox
Display Limit
- Added a note for the Enable
Price Matrix Audit Trail
setting in Config System
Properties.
- Added the following settings
in Proposal System Properties”
- Document Naming
Convention
- Added the following field in
Config Custom Classes:
- Revalidation Callback
Class
- Added the Account Hierarchy
Batch Size field in Installed
Products Settings. Removed
the Mass Edit Action Criteria
Fields setting. Removed the
Change:MassEdit option from
the Submenu Actions setting.
- Updated the description of
the Editable Fields for
Cancelled Lines and Renewal
Business Object Type fields in
Installed Products Settings.

CPQ Package Objects Added the object of the Apttus Base
Library package.



Document Topic Description

Installing CPQ Packages Updated the topic with information
about the Apttus Base Library
package.

Upgrading CPQ Updcted the topic with information

about upgrading from the previous
two releases to the current release.

Configuring Product Sort New topic. New feature

Creating Price Ruleset Updated the topic with information
about defining currency for the price
ruleset.

Creating Price Rule Updcated the topic with information

about setting the UOM and effective
dates for price rule entry.

Creating Price Dimensions Updated the topic with more
information about Context Type
and Type.

Applying Miscellaneous Pricing Updated the description of the
to a Product Disable Asset Integration setting
with a note.

Managing CPQ Formula Fields New topic. New feature

Creating Constraint Rule Updcated the description of the
Actions Match in Assets Match Conditions.
Managing Constraint Rules Updated the topic. Added

informaction about support for the
Match in Assets Match Conditions
in inclusion rules.



Document

Topic

Opportunity Renewal -
OnDemand

Creating Custom Buttons for
Different Flows

Visibility Rules through Custom
Classes

Using Asset Line Item Callback
Class

Customizing CPQ Using
Callbacks

Display Action Callback Class

Option Filter Callback Class

Asset Line [tem Callback Class

Asset Renewal Custom
Callback Class

Description

Moved the section about Asset
Renewal Callback Class to the new
topic Asset Renewal Custom
Callback Class.

Renamed the topic from "Creating a
custom button for the new user
interface". Updated the topic with
information about the asyncFinalize
parameter. Added the
isCartTotalingDisabled,
isCartApprovalDisabled,
isPricingGuidanceDisabled, and
&deferPricingUntilCart parameters.

Renamed the topic to Product Filter
Callback Class and moved the new
topic under Customizing CPQ Using
Callbacks.

Renamed the topic to Asset Line
[tem Callback Class and moved the
new topic under Customizing CPQ
Using Callbacks.

New topic. Added description for
Callback Class

Updcated the description.

Updated the description.

Updated the topic description.
Renamed this topic from "Using
Asset Line Item Callback Class" to
"Asset Line Item Callback Class".

New topic.


https://documentation.conga.com/display/CPQSFSPR20AG/Asset+Renewal+Custom+Callback+Class
https://documentation.conga.com/display/CPQSFSPR20AG/Product+Filter+Callback+Class
https://documentation.conga.com/display/CPQSFSPR20AG/Customizing+CPQ+Using+Callbacks
https://documentation.conga.com/display/CPQSFSPR20AG/Asset+Line+Item+Callback+Class
https://documentation.conga.com/display/CPQSFSPR20AG/Customizing+CPQ+Using+Callbacks

Document

Topic

Product Attribute Callback
Class

Related Pricing Callback Class

Validation Callback Class

Product Filter Callback Class

Adjustment Line Item Callback
Pricing Callback Class
Revalidation Callback Class

Managing Promotions

Defining the Benefits of a
Promotion

Creating Approval Workflows
for Promotions

Managing Categories and
Hierarchies

Creating Categories

Description

New topic.

New topic.
New topic.

Updcted the topic description.
Renamed this topic from "Visibility
Rules through Custom Classes" to
"Product Filter Callback Class".

Updcated the description.
Updcated the description of the topic.
New topic. New feature.

Updated the definition and scope of
Promotions Management.

Updated the topic with information
about using operators to define
multiple benefit products.

Updated the topic with information
about selectively skipping approval
of the Cart.

Updated this topic with information
about category types.

Updcated the description of the topic.
Shifted the details about category
types to the topic "Managing
Categories and Hierarchies". And
removed information about the
Manage Options Groups menu.



Document

Topic

Creating Option Groups
Associating Options to an
Option Group

About Manage Field

Expressions Page

About Manage Rollups Page

About Manage Rules Page

Associating Products to a
Product Group

Logging in to CPQ

Configuring Display Columns
Settings

Enabling Price Breakup for
Products

Adding Custom Columns to the

Mass Edit (Assets) Window

Description

Updated the navigation path to the
Manage Option Groups menu.

Updated the navigation path to the
Manage Option Groups menu.

New topic. Added information about
a dedicated page to manage field
expression.

New topic. Added information about
a dedicated page to manage
rollups.

New topic. Added information about
a dedicated page to manage rules.

Updated the topic description with
information about searching
product associated with the product

group.

Updated the topic with information
about My Domatin.

Added the Asset Termination
Display Type and a note for the
Mass Edit (Assets) Display Type.

Updated the topic with information
about displaying custom fields in
Price Breakup pop-up.

Removed the topic because it is an
invalid feature.



Document

Topic

Configuring Renewal Settings

Searching a Product from the
Catalog

Configuring a Product from the
Catalog

Opening Cart in Read-only
mode

Use Case: Renewing Merged
Assets with the Same Purchase
|dentifier

Managing Assets

Renewing an Asset

Merging Assets

Swapping an Asset

Description

Updated the topic for clarity and
added the "To schedule a batch job
for creating renewal opportunity"
section. Updated the description of
the Renewall Business Object Type
setting.

Updated the topic with information
about sorting the products on the
Catalog.

Updated the topic with information
about is Optional checkbox.

New topic. Added information about
Cart in read-only mode

New topic. New feature for this
release.

Updated the topic with information
about sorting assets on the Installed
Products page.

Updcated the topic with notes about
Farthest End Date. Updated the
topic with an enhanced note on
renewable products.

Updated the topic with notes about
Effective Date field and Related
Line Items popup. Also updated that
the end date is not editable for
cancelled lines.

Updcted the topic with notes about
selectively displaying fields while
swapping assets.



Document

Topic

Terminating an Asset

Impact of Asset actions on
Billing Schedules

Performing Mass Update for
Assets

Viewing Service Products on the
Installed Products page

Adding Products

About Product Configuration

Using Deal Guidance

Smart Cart

Tasks Available in Smart Cart
Flow

Logging on to CPQ

Cloning Bundle Line Items on the
Cart

Description

Updated the topic with information
about editing a custom currency
field.

Added the Proration Period
Treatment field and updated the
definition of Billing Day of the
Month and Billing Cycle Start fields.

Removed the topic because it is an
invalid feature.

Updated the note about validating
service assets based on criteria.

Updated the description.

New topic. Added information about
product configuration status.

Updated the topic with information
about enhanced support for Deal
Guidance and selectively skipping
Deal Guidance.

Updated the description. Added
Multiple Adjustments as a
limitation.

Updated the description. Removed
Multiple Adjustments as an
available functionality.

Updcated the description.

Updcated the topic with a note about
using the Line Number field instead
of the Primary Line Number field.



Document Topic Description

Batch Update Service Renamed from the topic
"BatchUpdate Web Service".

Proposal Web Service New topic.
Adding a Custom Bundle New topic. New API

Retrieving Proposal Field Values | New topic. New API
from Account

Retrieving Proposal Field Values | New topic. New API
from Opportunity

Creating Proposal Line Items New topic. New API
from Opportunity

Updating Proposal New topic. New API
Removing Options from a New topic. New API
Bundle

Retrieving Field Values from New topic. New API
Proposal

Getting the Proposal Document | New topic. New API
Output Format

Cloning Email Template New topic. New API
Cloning Document Templates New topic. New API
Creating Product Line Items New topic. New API
Finalizing the Configuration New topic. New API

Version



Document Topic Description

Finalizing the Configuration New topic. New API
Version with Synchronization
Tasks
Merging Assets New topic. New API
Winter '19
Document Topic Description
Winter 2019 Configuring Custom Settings Updated the topic with information

about the following custom settings:

- Updated Lookup Field Settings
section. Added information about
Product Configuration object in
Object Name field.

- Updated the Config System
Properties > Selling Term
Calculation Method setting
description.

- Updated the Config System
Properties > Constraint Rules
Execution Mode setting description.

- Added the Installed Products
Settings > Merge Action Criteria
Fields setting details.

- Added the following settings in
Config System Properties:

- Auto Execute Pre-Pricing Step

- Auto Execute Post-Pricing
Step

- Custom Pre-Pricing Fields

- Split Cart Threshold

- Split Cart Criteria Fields

- Defer Pricing

- Pricing Batch Size

- Pricing Profile

- Auto Sync With Opportunity



Document

Topic

Configuring Installed Products
Settings

Configuring Custom Settings

Using Asset Line Item
Callback Class

Configuring Smart Cart

Use Case for Configuring
Smart Cart

Pricing Extension Callback
Class For Smart Cart

Creating Price Dimensions
Synchronizing Related Line

ltems with Opportunity Line
[tems

Option Filter Callback

Description

Updated the topic with information about
the Submenu Actions, Merge Action
Criteria Fields, End Date preferences for
Cotermination, and Hide Asset Actions
settings.

Updated the topic with information
about the following custom settings:

- Config Asset Pricing Criteria Fields
- Config Asset Pricing Default

- Config Custom Classes

- Config Custom Display Actions

- Config Custom Display Columns
- Config Data Cache

- Config Field Set

- Config Flow

- Config Select Options Settings

- Config Select Products Settings

- Config User Preferences

Updated the topic with a new sample
code.

New topic. New feature for this release.

New topic. New feature for this release.

New topic. New feature for this release

Updated the topic with more options in

Context Type.

New topic. New feature for this release.

Updated the topic description.



Document

Topic

CPQ Package Objects

Defining the Scope of a
Promotion

Enabling Price Breakup

Creating Price Rules
Creating Price Matrices

Configuring Related Pricing

Contract Pricing

Running a Category
Maintenance Job

Configuring Asset Visibility on
the Installed Products Page

Configuring the Custom
Attributes Page

Configuring Cart Page
Settings

Associating an Attribute
Group to a Product

Description

Update the description of the following
objects:

- Billing Plan

- Billing Plan Item

- Billing Plan Template

- Billing Plan Template Item
- Billing Preference

Updated the topic with information
about adding product groups to
promotions scope.

Updated the topic with information about
displaying custom fields in Price Breakup.

Updated the topics with information
about formula fields when defining price
or adjustment.

Updated the topics with information
about generating contract price list items
for bundles with the same option.

Updated the topic with details on
incremental updates for category views.

Updated the topic with a note about
critical attributes.

Updated the topic with enhanced
description.

Updated the topic to add the details for
CART LINE COLUMNS.

Updated the topic with the description of
the Is Primary setting.



Document

Topic

Migration Script for Cart
Views

Constraint Rules

Applying Advanced Filters

Adding Miscellaneous ltems

Managing Assets

Merging Assets

Service Pricing

Smaurt Cart

Tasks Available in Smart Car
Flow

Smart Cart Pricing

Swapping an Asset

Splitting an Asset

Terminating an Asset

Changing a Configurable
Bundle Asset

Description

Updated the topic. Updated the Migration
Script

Updated the topic. Added a note about
Service CPQ.

New topic. New feature for this release.

New topic. Added more information about
adding miscellaneous items.

Updated the topic with the sorting method
of the assets.

New topic. New feature for this release.

Updated the description of the topic.

New topic. New feature for this release.

New topic. New feature for this release.

New topic. New feature for this release.

Updated the topic with information about
selling term calculation.

Updated the topic with information about
splitting bundle products and the
Amended status of standalone and
bundle products.

Updated the topic with information about
editable fields on cancelled lines.

Updated the topic with the step of
clicking the wrench icon.



Document

Summer '19

Document

Summer 2019

Topic

Changing the Attributes of an
Asset

Renewing an Asset

Configuring a Product from
the Catalog

Pricing Products

Registering Split Cart
Parameters

Batch Job Service

Splitting a Smart Cart

Updating Price for the Smart
Cart

Topic

Configuring Installed Products
Settings

System Properties

Creating Price Matrices

Configuring Currency Rounding

Description

Updated the topic with the step of
clicking the wrench icon.

Updated the topic with information about
Renewal Adjustment Type and Renewal
Adjustment Amount columns.

Updated the topic. Added a note in the
section To configure product attributes.

Updated the topic. Added a note in the
section To price a product on the
shopping cart.

New topic. New API

New topic.
New topic. New API

New topic. New API

Description

Updated the topic with information
about the ASSET VIEWS setting.

Added Rounding Mode setting.

Updated the topic with information
about getting the price matrix
entry and the Cumulative Range -
Line Item setting.

New topic. New feature for this
release.



Document

Topic

Defining the Scope of a Promotion

Running a Bundle Maintenance
Batch

Config System Properties

Defining Split Criteria

Installed Product Settings

Client Side Constraint Rules

Constraint Rules

Description

Updated the topic with information
about the Product field.

Updated the topic with information
about using Batch Mode
maintenance for complex bundles.

Updated the topic with the
following new settings.

- Adhoc/Product Totaling
Hierarchy

- Enable Price Matrix Audit
Trail

- FavoriteFilters

- Groupby Fields

- Service Line Split Criteria

- Totaling Group Type

- Update View Product Batch
Size

- Update View Use DML Limit

Updcted the topic with information
about Related Line Item and Asset
Line Item objects.

Updated the topic with the
following new settings.

- Apply Adj To Current
Contract Term

- Base Price Defaulting
Method For Renewal

Removed the topic. The relevant
informaction is mentioned with the
appropriate topic.

Updated the topic with informaction
about Client-Side Constraint Rules



Document

Topic

Create Constraint Rules

Constraint Rule Actions

Setting up an Inclusion Rule

Setting up an Exclusion Rule

Applying Promotions on the
Products in the Shopping Cart

Contract Pricing

Managing Views for Assets Grid

Renewing an Asset

Terminating an Asset

Favorite Configurations on the
Cart

Description

Updated the topic with information
about effects of deactivated or
deleted constraint rules on the
finalized cart.

Updated the topic. Modified
description of Min/Max Match Rule.

Updated the topic with informaction
about Added By and Added By
Rule Info fields.

Updated the topic with information
about Hide functionality.

Updated the topic with informaction
about reapplying a promotion.

Updated the topic with information
about adjustments applied as part
of contract price and fallback
method when contract list price is
unavailable.

Updated the topic with informaction
about views on the Assets grid
created by the administrator.

Updated the topic with information
about renewing an asset using
current contract value.

Updcated the topic with information
about validating the termination
date and displaying contract term
billing details.

Updated the topic with information
about categorizing favorite
configuration using Favorite Filters.



Document

Spring '19

Document

Spring 2019 Rev A

Spring 2019

Topic Description

Searching a Product from the Updated the topic with information
Catalog about counter on mini-cart and
recommendcttion icons.

Topic

System Properties

Terminating an Asset

Configuring Config Page Settings

Configuring Installed Products
Settings

Associating Options to Bundles

Client Side Constraint Rules
(CSCR)

Defining a Cost Model

Description

Added Enable Custom
Rounding setting.

Updated the topic with
information about showing net
price of the current year asset
on the termination page.

Added Enable Option Page
Search setting.

Updated the topic with
information about
Change:Split sub-menu action
and Split Asset Action settings.

Updated the topic with
information about the
message displayed to run
Bundle Maintenance batch job.

Updated the topic with a note
about support for Match in
Location.

Updated the topic with
information about the Hide
Child Cost Types in Price
Waterfall option.



Document

Topic

Enabling Quote Collaboration in

your org

Defining the Scope of a Promotion

Data Flow

Manage Product Page

Cloning Products

Searching a Product from the
Catalog

Configuring a Product from the
Catalog

Favorite Configurations on the
Cart

Working on the Configuration
Request

Description

Updated the topic with
information about revoked
requirement Modify All setting.

Updated the topic with
information about searching a
product by its name or code.

Updated the topic with
information about using the
Auto Renewal flag correctly.

Added the topic with
information about Manage
Product page in CPQ Admin.

Added the topic with
information about cloning
product in CPQ Admin.

Updated the topic with
information about actions
products inheriting location of
the condition products.

Updated the topic with
information and a note about
search functionality for
options and attribute on the
configuration page.

Updated the topic with
information about saving
constraint rule in favorite
configuration.

Updated the topic with the
information about support for
replacement and deletion of
collaborated product



Document

Winter '18

Document

Winter 2018 Rev B

Topic

Merging the Configurations in the
Parent Cart

Billing Schedules for Incremented
Assets

Splitting an Asset

Terminating an Asset

Assigning the configuration to the
Collaborator or Queue

Accepting a Quote

Adding Products to a
Collaboration Request

Description

Updated the topic with
information about support for
automatic child cart updates.

Updated the “Increment Asset
with Coterminate Lines" topic
with a use case for billing
schedules.

New topic. New feature for this
release.

Updated the topic with
information about showing the
original asset start date on
the intermediate page Ul.

Updated the topic with
information about adding
products to a collaboration
request.

New topic. New API

New topic. New global method.

Topic Description

Applying and Removing Moved this topic from this guide to CPQ
Promotions or Coupons on Line on Salesforce Winter 2018 User Guide
ltems in Cart and merged content in the "Applying

Promotions on the Products in the

Shopping Cart" topic.



Document

Winter 2018 Rev A

Winter 2018

Topic

Creating the Price Ramp on the
Cart Page

Billing for Assets

Configuring Document
Generation Preview Setup in
Internet Explorer

Applying Promotions on the
Products in the Shopping Cart

Creating the Price Ramp on the
Configuration Page

Config System Properties

Splitting Large Cart

Config System Properties

Defining Split Criteria

Multiple Adjustments at the Line

[tem

Description

Updated the topic.

- Removed a limitation about
Cart Grid Ul.

- Removed the note about support
for IE 1.

Updated the topic with information
about billing.

Updated the topic with a note that the
feature is no longer supported.

Moved the "Applying and Removing
Promotions or Coupons on Line Items in
Cart" topic from CPQ on Salesforce
Winter 2018 Administrator Guide to this
guide and merged the contents.

This topic is removed because the
feature is no longer available.

The Config System Properties related
to large cart were removed because
the large cart feature was not part of
the Winter 2018 release.

This topic is removed because the
Large Cart feature was not part of the
Winter 2018 release.

Added a new field.

Enable Notification Feed

New topic. New feature for this release.

Updated the topic with details on
Adjustment Types.



Document

Topic

Creating Constraint Rule
Actions

Client Side Constraint Rules
(CSCR) Enhancements

Pricing Callback Classes

Encabling Quote Collaboration

in your org

Defining Permissions for Favorite

Feature

Associating Options to Bundles

Structure Section

Lookup Field Setting

Installed Products Settings

Applying and Removing
Promotions or Coupons on Line
ltems in Cart

Generating Coupons

Description

Updated the topic with information
about the value Hide in the Action
Intent table.

Updated the topic with information
that Match in Cart Options is now
supported.

Updated the topic with the method
onPriceltemSet().

New topic. New feature for this release.

New topic. New feature for this release.

Updated the topic with a note in the
topic about shared option groups.

Updated the topic with a new feature
for CPQ Admin.

Updated the topic with information
about the Filter Criteria 2 field.

Updated the topic with information
about End Date Preference
Cotermination and sub-menu actions.

Updated the topic with information
about applying promotions.

(Moved this topic to CPQ on Salesforce
Winter 2018 User Guide in Winter 2018
Rev B)

Updated the topic with a note about
generating coupons.



Document

Topic

Adding Custom Columns to the
Mass Edit (Assets) Window

Configuring Service Products

Pricing Products

Assigning the configuration to
the Collaborator or Queue

Bucket Adjustments

Service Pricing

Configuring a Product from the
Catalog

Favorite Configurations on the
Cart

Managing Views for Assets Grid

Performing Mass Update for
Assets

Description

New topic. New feature for this release.

Removed the topic in Spring
2020 because it is an invalid
feature.

Updated the topic with information
about cloning service line.

Updated the topic with new options in
Adjustment Type and a note to the %
Discount Off Lift option.

Updated the topic with notes about
access permissions being considered in
the Collaboration Feature.

Updated the topic with a note about
bucket adjustment applicable on the
preceding bucket.

Updated the topic with information
about splitting the Related Line Items
from Service Line.

Updated the topic with information
about selecting products from a
prompt.

Updated the topic with information
about access permissions.

New topic. New feature for this release.

New topic. New feature for this release.

Removed the topic in Spring
2020 because it is an invalid
feature.



Document

Summer 18

Document

Summer 2018 Rev A

Summer 2018

Topic

Increment Asset with
Coterminate Lines

Creating Quote/Proposals from
Opportunities

Topic

Currency Field Precision

Expand Bundles in Cart

Creating a Price List

Applying Miscellaneous
Pricing to a Product

Creating Price List Items

Adjustment Line Item
Callback

Types of Promotions

Defining the Criteria of a
Promotion

Use Case: Configuring a
Promotion for the Total
Price on the Cart

Description

New topic. New feature for this release.

Updated the topic with information
about purchase identifier.

Description

Information about the application of
Currency Field Precision is added as a
note.

Information about Pagination feature is
added as a note

New configuration for creating a price
list is added:

Disable Based on Currency Adjustment

Disable Cost Model field is added.

New grouping type such as Summary
Group is added.

Adjustment Line Item callback is added.

Sales promotion details are added.

Contains operator is added.

Use case for an order level promotion is
added.



Document

Topic

Managing Coupons

Extending the Lead Time
Functionality

Bucket Adjustments

Viewing Installed Products
Page

Searching Assets

Viewing Service Products on
the Installed Products page

Service Pricing

Description

The Assigned To filter is added.

Information about storage of coupon
code is added as a note.

Sample callback classes to extend the
lead time functionality is added.

Included a note about the creation of
an adjustment line.

Changes to the Installed Products User
Interface is added.

Enhancements to the Search
functionality are added.

The Relate and relate Component flows
are added.

Service Configuration and pricing
information are added.



CPQ for Administrators

This section explains how to configure Conga Configuration & Pricing. This section describes
the administrative tasks to be performed to enable the features in CPQ and covers the
most common use cases for CPQ administration.

Topic Description

What's Covered This section walks the administrator through the process of CPQ
administration. It provides conceptual information, step-by-step instructions,
and use cases for CPQ administrative tasks. This section describes the
workflows for configuring products, defining the price for configured products,
defining product and pricing rules and so on.

Primary Audience | Administrator

IT Environment Refer to the latest Conga CPQ Release Notes for information on System
Requirements and Supported Platforms.

Updates For a comprehensive list of updates to this section for each release, see the
What's New in CPQ Documentation topic.

Other Resources Refer to Conga CPQ Release Notes for information on system requirements
and supported platforms, new features and enhancements, resolved issues,
and known issues for a specific release.

This section describes the following tasks:

- Create Products

- Manage Bundles

- Create Categories and Hierarchy

- Manage Attributes

- Manage Rules

- Create Price Lists

- Manage Pricing Rules

- Configure Quote/Proposal

- Manage Promotions

- Manage Assets and Asset Line Item

Before using CPQ), you must be familiar with the following:



- Basic Salesforce administration
- Salesforce and Conga terms and definitions

Select one of the following topics for more informaction:

- Getting Started with CPQ

- Managing Products

- Managing Product Rules

- Managing Pricing

- Managing Quotes or Proposals

- Managing Guided Selling

- Managing Promotions

- Configuring Assets

- Configuring Service CPQ

- Configuring the Cart

- Managing Translation of Fields and Values in Different Language
- Customizing CPQ Using Callbacks
- Glossary of CPQ terms

- Frequently Asked Questions

- Conga Contact Support

Getting Started with CPQ

Select one of the following topics for more information about Conga CPQ (formerly known
as Apttus CPQ)

- Before You Install CPQ

- Installing CPQ Packages

- Registering for Conga Push Upgrade

- Logging in to CPQ

- Navigating the CPQ Admin User Interface
- About Permission Sets

- CPQ Package Objects

- Configuring Post-Installation Settings
- Upgrading CPQ

- Creating an Opportunity in Salesforce
- Creating a Shopping Cart Experience
- Running Maintenance Jobs

- About TurboEngines



Before You Install CPQ

This section explains the tasks to be completed before you install CPQ.

To enable Salesforce CRM content

Before you can install CPQ module packages, you must ensure that Salesforce CRM
Content is enabled in your org. You must be logged into Salesforce.com.

1. Go to Setup > Customize > Salesforce Files > Settings > Salesforce CRM Content and
click Edit.

2. Select the Enable Salesforce CRM Content check box.

3. Click Save. Salesforce CRM Content is enabled.

Now, you can start installing CPQ packages.

Installing CPQ Packages

Multiple packages must be installed to implement the complete CPQ solution. Packages for
CPQ must be installed in the order indicated in the table in this section. You begin with the
Conga base packages and then install the integration packages that enable the various
products to function together.

You may not need to install all of the packages. For example, if your implementation does
not use Advanced Approvals you do not need to install Conga Approvals or Conga Quote
Approvals. Refer to the table in this section to learn which packages are required for
standalone CPQ and which packages are required only when you are using other Conga
products.

Conga recommends downloading and upgrading Conga packages in a Salesforce
sandbox before installing them in your production environment. For information on
installing and upgrading in a sandbox, please contact Conga Support before you
install any packages.


http://Salesforce.com

The Conga Push Upgrade is an automated tool that upgrades packages available
in your Salesforce org (Production or Sandbox) to the latest versions. In addition, It
ensures all the Conga published managed packages are on the latest versions for
the registered orgs. To register your org for push upgrade, see Registering for Conga
Push Upgrade.

Install the packages in the following order.

The Conga Base Library provides a shared library of reusable components that
other Conga packages may use. All CPQ and Contract Management customers
must install this package in order to use Conga CPQ and Conga CLM products.

In addition, beginning in the Spring 20 release, Conga is adding a User Experience
Analysis component that collects product usage data. No action is required on your
part and there is no impact to any existing product features, system functionality,
or configured workflows. No personally identifiable information (Pll), nor any other
proprietary, confidential, or sensitive data will be collected. If, during installation,
you see an “Approve Third-Party Access” prompt, please select the Yes, grant
access to these third-party web sites check box and click Continue. For more
information, see CPQ on Salesforce Spring 2020 Release Notes.

Order Package Install Center tab Required?  Install this package
to access the only if you also
package have...
1 Conga Base Library Contract Y
Management
2 Conga Contract Contract Y
Lifecycle Management
Management

3 Conga Quote CPQ Y
Management

4 Conga Configuration | CPQ Y
& Pricing

5 Conga Quote Integrations Y

Configuration
Integration


https://documentation.conga.com/display/CRN/CPQ+on+Salesforce+Spring+2020+Release+Notes

Order Package Install Center tab Required? | Install this package

to access the only if you also
package have...
6 Conga CPQ Api CPQ Y
7 Conga CLM Integrations N Contract Management
Configuration
Integration
8 Conga Quote CLM Integrations N Contract Management
Integration
9 Conga Quote Asset Integrations Y Renewals
Integration
10 Conga CPQ Setup CPQ Y

If you are using Advanced Approvals for Quote, you must install the following packages:

Order Package Install Center tab to access = Required?
the package

1 Conga Approvals Advanced Approvals N
2 Conga CPQ Approvals Advanced Approvals N
3 Conga Quote Approvals Advanced Approvals N

You can additionally install the following packages if you are using the new Deal

Maximizer
Order Package Install Center tab to access the  Required?
package
1 Conga Deal Maximizer Deal Maximizer N
Setup
2 Conga Deal Maximizer Deal Maximizer N

3 Conga CPQ Maximizer Deal Maximizer N



If you are using Adobe Sign to electronically sign any type of document associated with
quotes, you must install the following packages:

Order Package Install Center tab to access the Required
package
1 Adobe Sign NA Y
2 Conga Quote EchoSign Echosign Integration Y
Integration

You must have Conga-provided login credentials to the Apttus Community Portal to
be able to download packages.

To install the CPQ managed packages

1. Go to the Resources > Install Center tab on the Apttus Community Portal.

2. In My Packages navigation link, click CPQ. From the VERSION drop-down, select the
version that you want to install.

3. Click Install Now.

4. Select the environment in which you want to install the packages. Click Install in
Production to install the packages in your production environment. Click Install in
Sandbox to install the packages in your sandbox.

5. In the Salesforce login screen, enter your login credentials and click Log In.

6. On the Upgrade page, enter the password provided by Conga.

7. Select the profile for which you want to install the package. Conga recommends that
you select Install for All Users.

8. If you want to Install for Specific Profiles, you must define the access level for all
profiles. Select from one of the following options.

- No Access - This is the default setting. Apply this access level to disable all
object permissions.

- Full Access - Apply this access level to assign users permissions to Read, Create,
Edit, Delete, View All, and Modify All for all objects in the CPQ package.

- Pricing Administrator - Apply this access level to assign users permissions to
Read, Create, Edit, Delete, View All, and Modify All for all pricing-related
objects in the CPQ package.



If a permission is not enabled for a profile, you can apply Conga-provided
permission sets such as the Apttus CPQ Admin Permission Set and Apttus CPQ
User Permission Set to enhance the access levels of the user profile. To assign
a permission set, select it from the Available Permission Sets box and click
Add. To remove a permission set assignment, select it from the Enabled
Permission Sets box and click Remove. For more information, see About
Permission Sets.

9. Click Set.
10. Click Upgrade.

A message is displayed indicating the installation is underway. Once installed, repeat this
procedure for each of the packages.

Registering for Conga Push Upgrade

You can register your org for Conga Upgrade Program to auto-upgrade Conga managed
packages. Conga Upgrade Program supports upgrading from the Spring '18 release or later
to the latest major release (n) or previous two major releases (n -Tor n-2).

To register your org with Conga Upgrade Program for
auto-upgrade

This section provides a high-level flow of the org registration process and early feedback
programs. Refer to Conga Upgrade Program documentation for a comprehensive overview
of features.

1. Launch the Conga Upgrade Program's registration page.

2. Select your Salesforce org type (Production or Sandbox). The Salesforce login page is
displayed.

3. Enter your credentials and click Login. You are redirected to the connected app
called Conga Push Upgrade CA, which prompts you to allow access to the org
informaction.

4. Click Allow. The org registration form is displayed.

5. Click Set Package Access Control to set the accessibility for Conga packages to be
upgraded with Conga Upgrade Program.

6. Click Submit.

The Early Feedback pop-up is displayed. In addition, Conga sends an email


https://pushupgrades.congacloud.com

notification to the system administrator on successful registration with a list of
packages (including dependent packages, if any) handled in the upgrade process.

The early feedback program executes a test suite to check if the
customizations in your org are compatible with the upgrade. For more
information, see the Conga Automation Early Feedback program.

7. Click Try Now. A Conga Automation Dashboard is displayed with a Quick Guide pop-
up. Click Yes to go through the quick tour of the dashboard.

8. Click Click to see the test to view a list of tests to be executed for your org, A List of
Tests pop-up is displayed.

9. Enter your Email ID and Organization Name. You can enter multiple email ids.

10. Click Trigger Welcome Email. Conga sends a welcome email to the email ids entered
in the previous step with a list of tests performed in the early feedback program.

11. Click Proceed. A Conga Services Test Automation Execution Page is displayed.

12. Click the checkbox next to the Job ID and click Begin Test Execution to run the
predefined automated test suite against your org.

For the latest information on Conga Upgrade Program, see Conga Upgrade Program
documentation.

Logging in to CPQ

Log in to your Salesforce.com org to access CPQ.

Do not use the Back button on your browser when using CPQ.

Before you log in to CPQ, make sure you meet the following criteria.

- You have installed all of the required CPQ module packages.
- You have administrative privileges.
- You have login credentials provided by Conga.

To log in to CPQ

1. Go to http://www.salesforce.com/.
Or
If your organization is using a sandbox or test environment to access CPQ (for
example, if you are doing user acceptance testing), go to http://test.salesforce.com/
instead.

2. From the toolbar at the top of the page, click Login. The login page opens.


https://documentation.conga.com/push-upgrade/2022.4.0/conga-upgrade-program-193698855.html
http://Salesforce.com
http://www.salesforce.com/
http://test.salesforce.com/
https://documentation.conga.com/push-upgrade/summer-21/conga-automation-early-feedback-program-152572477.html

3. Enter your user name and password, and click Log in.
4. Navigate to Apttus Product Setup or Apttus Pricing Setup to access the Product or
Pricing setup tabs, respectively.

- In Salesforce Classic: Click the App Menu ().

- In Salesforce Lightning Experience: Click the App Launcher (L2==]).

Now you are ready to start configuring your products and pricing in CPQ.

For using Lightning Experience in your Salesforce org, you must enable My Domain in
your organization. To know how to enable My Domain in your org, refer to the
Salesforce Help page My Domain.

Navigating the CPQ Admin User Interface

As an admin, you can use the CPQ Admin console to manage products and its related
components such as options, attributes, and categories. The admin console helps you to
create a product, associate the product with the categories, price lists, and price list items
on a single page. You can define various settings in the Application Management section
that are required to use CPQ.

Alternatively, you can also use the classic Salesforce Ul to create a product,
associate the product with the categories, price lists, and price list items.

You can navigate to Apttus CPQ Admin app, and click CPQ Admin tab to access the admin
console. The homepage of the CPQ Admin user interface consists of the Products, Catalog,
and Pricing tabs on the primary toolbar and the search and the filter options on the
secondary toolbar. You can configure the fields that are displayed on this page. For more
information, see Configuring the CPQ Admin Landing Page Fields and Configuring the
Product Creation Screen Fields.

A description of each of these user interface elements is provided as follows:

- The Products, Catalog, and Pricing tabs enable you to add and manage products,
product associations, and configure pricing. After you have selected any feature from
the primary toolbar, you see a secondary toolbar that enables you to configure
subsequent flows.

- The Products homepage consists of a list of products configured for the organization.
The following tasks are available on the secondary toolbar.


https://help.salesforce.com/articleView?id=domain_name_overview.htm&type=5

- Search filters enable you to define search criterion to search products. For more
information about searching configured products, see Configuring Product
Visibility.

- Click New Product. A product creation page is displayed. For more information
about creating products, see Creating Products.

.- From the menu icon (E) next to the New Products button, click New from
Clone to create a new product by cloning an existing product configuration. For

more information about cloning a product, see Cloning Products.
- You also search for the product on the homepage. See Navigating the Product
Page for more informaction.

- The Catalog homepage consists of a list of categories.
- Click field headers to sort the list on the Categories homepage to sort the
column.
- Enter the name of the product that you want to search in the search window.
The category that matches the search is displayed.
- Click New Category to navigate to the category creation page. For more
information about creating categories, see Creating Categories.
- The Pricing homepage consists a list of price lists.
- Click field headers to sort the list on the Pricing homepage to sort the column.
- Enter the name of the price list that you want to search in the search window.
The price list that matches the search is displayed.
- Click New PricelList to navigate to the price list creation page. For more
information about creating price lists, see Creating Price Lists.
- Click Showing <number> Records to select the number of products or category
records that you want to display in the homepage. Click arrows < > to move to the
next page.

- The More icon (|E|) on the primary toolbar enables you to execute maintenance jobs
and configure various Application Management settings required to use CPQ.

Configuring the CPQ Admin Landing Page Fields

1. Navigate to Setup > Customize > Products > Field Sets > Product List Fields. This field
set displays the fields on the landing page of CPQ Admin.

2. Click Edit for Product List Fields

3. Drag and drop the required fields in the In the Field Set.

4. Click Save.

Click New Product to create a new product configuration.

You can configure the fields that are displayed on the Product Creation page as well.



Configuring the Product Creation Screen Fields

1. Navigate to Setup > Customize > Products > Field Sets > Product Detail Fields. This
field set displays the fields on the product creation screen of CPQ Admin.

2. Click Edit for Product Detail Fields.

3. Drag and drop the required fields in the In the Field Set column.

4. Click Save.

When you click New Product, you land on the Product Creation screen.

Once you are done, you can click Save Product. Click Cancel to roll back the product
creation and go back to the previous page.

There are multiple tabs for each product that you can use to associate the categories,
create attributes, price list items, and more. As you navigate from one tab to the other, CPQ
saves the data that you enter in the previous screen.

Configuring the Tooltips

You can display additional details of product records on the different pages of CPQ Admin.
When you hover the cursor on the product name, a tooltip appears that displays more
details about the product. By default, you can see the Product Code, Product Family, and
Product Description fields on the tooltip. You can configure the tooltip to display different
fields.

The tooltips are displayed on the following pages:

- Product Details page
+ Product Groups Details page
- Price List Items Tab

To configure tooltips

1. Navigate to Setup > Customize > Products > Field Sets. This field set displays the
fields on the tooltip.

2. Click Edit for Product Compact Fields.

3. Drag and drop the desired fields in the In the Field Set column. You can add a
maximum of 3 fields only. You must remove the unwanted fields.

4. Click Save.

For more information on the Product Details page, refer to Navigating the Product Page.



Configuring Custom Fields on Price List Related Pages

You can add custom fields to price list related pages through the CPQ Admin Ul. You can

add and remove the fields displayed on the pages where you can configure and manage

pricing records. You can also add custom fields with Text, Number, Date, Picklist, and

Lookup datatype.

To configure the display of the pricing fields

Perform the following steps to configure the fields:

1. Navigate to Setup > App Setup > Create > Objects.

2. Selected one of the following objects where you want to add or remove pricing fields.

Click Edit next to Field Set based on the page you want to configure.

Object Field Sets

Price List Price List List Fields

Price List Detail Fields

Price List Item Price List Item Detail Fields

Price List Item Product

Detail Fields

Price Matrix Entry Price Matrix Entry Detail
Fields

Description

Configure this field set to add or
remove fields from the Manage Price
Lists landing page.

Configure this field set to add or
remove fields from the Price List
Detail page.

Configure this field set to add or
remove fields from the Price List Item
Detail page.

Configure this field set to add or
remove fields from the Pricing tab
on the Product Detail page.

Configure this field set to add or
remove fields from the Matrices tab

page.

You can display fields that store IDs such as External ID or Created By ID, and

fields like Delete. However, you cannot save any changes you make to them as

they are not editable.

3. Drag and drop the required fields in the In the Field Set column.



4. Click Save.

For more information on how to configure product pricing, refer to Managing Pricing.

About Permission Sets

CPQ has a standard set of permissions that contain the access rights to fields and objects
available in CPQ. These permission sets define whether the User can read, create, edit, and
delete the records of an object and its fields. These permissions and the impact they have
on the User are described below:

Permission Description

Read Allows the User to view the existing records created for the
object.

Create Allows the User to create a record for the object.

Edit Allows the User to edit the existing record of the object.

Delete Allows the User to delete a record of the object.

View All Allows the User to read and create records for an object.

Modify All Allows the User to edit and delete records for an object.

The following table lists the standard permission sets available in CPQ and their usage.

Permission Sets Usage

Apttus CPQ Admin This permission set must be assigned to system
administrators.

Apttus CPQ User This permission set can be assigned to any user who is not a
system administrator.

There are different sets of permissions for an administrative role and a regular user role.
You must assign the permission sets to the Users accordingly.



To view the permission sets

You can find the standard CPQ permission sets by following the steps below.

Go to Setup > Administration Setup > Managed Users > Permission Sets.
Click Apttus CPQ Admin or Apttus CPQ User.
Click Object Settings which contains a list of all the objects with their permissions.

N~

Click the object names to view the fields of the objects and their permissions.

If you are using permission sets that are not standard to CPQ, you must update
permissions for new fields manually based on Apttus CPQ Admin and Apttus CPQ
User permission sets.

CPQ Package Objects

CPQ is comprised of multiple packages as mentioned in the installation section and this
page lists out the objects inside each package.

Conga Base Library
Conga Base Library provides a shared library of reusable components that the other

Conga packages can use. The following table list the objects in Conga Base Library.

Object Purpose of the Object

Apttus Ul Component Configuration Object Records holds stored configurations for
configurable higher-order components

Apttus Ul Component Provider The object records store the information about
Providers of all types that are implemented by
consuming applications

Configuration Action Provider Junction Object to Correlate Configurations to Action
(Deprecated) Provider(s)
Configuration Action Provider 2 Junction Object to Correlate Configurations to Action

Provider(s)

Conga Configuration & Pricing



Conga Configuration & Pricing gives you complete visibility and control of the quote-to-

order phase of your sales process. Beginning in an opportunity, a user can select products

or services, configure and price them for simple or highly complex scenarios, and produce

high-quality customer-facing quotes and proposals.

Object
Account Billing Summary
Account Location

Adjustment Line Item

Agreement Price Rule

Agreement Price Tier

Application Feature

Application Setting

Applied Expression Info
Applied Rule Action Info
Applied Rule Info

Asset Attribute Value

Asset Attribute Value History
Asset Line Item

Asset Line Item History

Asset Transaction History

Purpose of the Object
Represents the billing summary for an account.
Represents a location for an account.

Represents an adjustment to the price of a product/
service.

Represents a special pricing rule associated with an
agreement or an asset.

Represents a single entry in an agreement price tier.

An object to contain features in the Applications, where
Applications are Conga products like CPQ, CLM etc.

Object to contain metadata about application settings.
Represents expressions applied to the configuration.
Rule actions that are applied to the configuration.
Keeps track of rules applied to a configuration.
Represents the attribute values for a product class.
Represents the attribute values for a product class.
Represents a product or service asset line item.
Represents a product or service asset line item history.

Represents a transaction that records the change to an
asset.



Object
Asset Usage Price Tier
Asset Usage Price Tier History

Attribute Group Translation

Attribute Value Matrix

Attribute Value Matrix Entry
Batch Job (CPQ)
Batch Job (CPQ) Parameter

Billing Plan

Billing Plan Item

Billing Plan Template

Billing Plan Template Item

Billing Preference

Bundle Component View

Cart Clone Info
Category

Category Hierarchy

Purpose of the Object
Represents a single entry in an asset usage price tier.
Represents a single entry in an asset usage price tier.

This object holds the translated values of attribute
group object fields for all the languages.

Represents the information about attribute value
compatibilities or incompatibilities.

Represents a row (entry) in an attribute value matrix.
Represents an individual batch job.
Represents a batch job bind parameter.

Represents a billing plan associated with a product or
service that is part of a quote or order.

Represents a billing entry in a billing plan of a quote or
order.

Represents the template to create a billing plan for a
quote or order.

Represents a billing plan template item associated with
the quote or order.

Represents a functional preference for billing purposes of
a quote or order

Keeps the list references of component products related
to the bundle and sub-bundle.

Represents a category.

Represents a category hierarchy.



Object

CategoryTranslation

Charge Group

Charge Group Member

Charge Type

Collaboration Request

Constraint Rule

Constraint Rule Action

Constraint Rule Action Expression

Constraint Rule Condition

Cost Adjustment

Cost ltem
Cost Line Item

Cost Model

Purpose of the Object

Catalog Hierarchy field translations are stored in this
object. Each Category Translation object holds a
translation for a SFDC supported language for a defined
Category Hierarchy Object record.

Represents a group of charge types associated with a
product or service.

Represents the mapping between a charge group and
the charge types associated with the group.

Represents a type of charge for a product or service.

This object will persist information for quote
collaboration tasks and will be used to relate the parent
configurations and its related child configurations.

Captures information about configuration constraint
rule.

Captures information about rule actions. Rule actions
are applied only when the rule conditions are satisfied.

Captures information about the condition of a
constraint rule. In order for a rule to trigger all or some of
the rule conditions should be true and the combining
expression should be true.

Represents an adjustment to the cost of a product/
service.

Represents a product entry in a Cost Model.
Represents cost associated with base price of line item.

Cost Model represents cost model of a FES or Factory.



Object
Cost Type

Custom Message

External Order Adjustment Item

External Order Summary

External Order Summary Iltem

Favorite Configuration

Feature

Feature Set

Field Expression

Footnote

Formula Field (CPQ)

Frequency Conversion Rate

G/L Account Map Entry

G/L Account Map Rule

Guided Question

Guided Search Rule Entry

Purpose of the Object
Represents cost hierarchy definition.

Used to provide translation for messages used in custom
objects.

Represents an adjustment to the price of a product/
service.

Represents an external order summary associated with
an account.

Represents a product or service line item associated with
an external order summary.

Represents a single feature in a feature set.
Represents a set of features shared by products.
Represents a field expression.

Represents a single footnote in a document.

Represents a formula field used in price dimensions and
rules.

Represents the conversion rates used to convert pricing
from one frequency to another.

Represents a single entry in a G/L account map rule.

Represents a G/L account map rule to determine G/L
account numbers for a product or service.

Represents a question in a guided interview.

Represents a single entry in a guided search rule.



Object

Guided Search Rule Filter

Guided Selling Rule

Help Doc

Incentive

Incentive Adjustment Item

Incentive Benefit Data

Incentive Coupon
Incentive Group
Incentive Limit

Incentive Limit Data

Incentive Loyalty Enrollment

Line Item
Line Item Rollup

Loyalty Point Accrual Adjustment Item

Loyalty Point Accrual Summary

Purpose of the Object

Represents a single search filter in a guided search rule
entry.

Represents a rule to search for products based on a
guided interview.

Object holds help documentation.

Represents an incentive associated with one or more
products.

Represents an adjustment to the price of a product/
service.

Represents a single benefit data row associated with
the incentive benefit.

Represents a coupon associated with an incentive.
Represents a group of incentives.
Represents a single limit associated with an incentive.

Represents a single limit data row associated with the
incentive limit.

Represents a single customer enrollment into an
incentive loyalty program.

Represents a product or service line item.
Holds rollup summary custom fields.

Represents loyalty points accrual adjustments for a
product/service.

Represents a summary of loyalty points accrued for the
account or contact.



Object

Milestone

Milestone Adjustment Item

Milestone Template

Notification Feed

Order

Order Adjustment Line Item

Order Fulfillment

Order Fulfillment Line ltem

Order Incentive Benefit Data

Order Incentive Limit Data

Order Line Item

Order Loyalty Point Accrual Item

Order Pocket Adjustment Line Item

Order Product Attribute Value

Order Rollup Data

Purpose of the Object

Represents milestones associated with other business
objects.

Represents an adjustment to the price of a product/
service.

Represents a template for creating milestones.

A generic object to contain Notification Feeds generated
by any object for any page.

Represents an order associated with an account.

Represents an adjustment to the price of a product/
service.

Represents an order fulfillment associated with an
account.

Represents a fulfillment line item associated with one or
more orders.

Represents a single benefit data row associated with
the incentive benefit for the order.

Represents a single limit data row associated with the
incentive limit for the order.

Represents a product or service line item associated with
an order.

Represents loyalty points accrued for a product/service.

Represents a pocket price adjustment to the price of a
product/service.

Represents the attribute values for a product class in an
order line item.

Represents the dynamic rollup data for use in criteria.



Object
Order Tax Breakup
Order Usage Price Tier

Payment Term

Permission Set Relationship

Price Breakup

Price Dimension

Price List

Price List Category

Price List Item

Price Matrix

Price Matrix Entry

Price Rule

Price Rule Entry

Price Ruleset

Product Attribute

Product Attribute Group

Purpose of the Object
Represents the tax breakup of a product/service
Represents a single entry in an order usage price tier.

Represents a payment term associated with a quote,
order or an agreement.

Represents the price breakup of a product/service.
Represents a price criteria dimension.

Represents a price list that contains the list of products
the organization sells.

Represents the categories associated with a price list.
Represents a product entry in a price list.

Represents a price matrix associated with a price list
entry.

Represents a single entry in a price matrix.
Represents a single rule in a price ruleset.
Represents a single entry in a price rule.

Represents a rule set that contains the list of rules to
modify prices of products the organization sells.

Represents a single attribute in a product attribute
group.

Represents a product attribute group that contains
attributes shared by products.



Object

Product Attribute Group Member

Product Attribute Matrix View

Product Attribute Rule

Product Attribute Rule Action

Product Attribute Rule View

Product Attribute Value

Product Classification

Product Configuration

Product Constraint

Product Constraint Entry

Product Constraint View

Product Default Rule

Product Default Rule Filter
Product Default Value

Product Feature

Purpose of the Object

Represents the association between a product and an
attribute group.

Represents a denormalized (materialized) view of
product attribute and matrices.

Represents the rule definition of a product attribute
value.

Represents a single action in a product attribute rule.

Represents a denormalized (materialized) view of
product and attribute rule.

Represents the attribute values for a product class.

Represents a product classification which is a member of
the list of products associated with a classification.

Represents a product configuration.

Represents a set of constraints a product must satisfy
before it can be added to the product configuration.

Represents a single entry in a product constraint.

Creates product and constraint rule view table based on
the definition of product scope in constraint rule
condition.

Represents a rule to default products, quantity, and
term.

Represents a single filter in a product default rule.
Represents the default values for a product.

Represents the association between a product and a
feature set.



Object

Product Feature Value

Product Filter View

Product Footnote
Product Group
Product Group Member

Product Hierarchy View

Product Information

Product Option Component

Product Option Group

Product Option Price

Product Translation

Published Favorite

Related Account Location
Related Asset Line ltem

Related Incentive

Purpose of the Object

Represents the feature values for a product and its
associated feature set.

Represents the filter values for each product in a
category.

Represents the footnote available in a product or option.
Represents a group of products.
Represents a single product in a product group.

Represents a denormalized (materialized) view of
product and classification hierarchies.

Represents information associated with a product or a
classification.

Represents a product option component which is a
member of the list of options associated with a product
option group.

Represents a product option group which is a member of
the list of option groups associated with a product.

Represents the price for an option or component.

This object holds the translated values of product object
fields for all the languages.

A junction object between Favorite Configurations and
Price Lists to support many to many relationships.

Holds the relationships between account locations.
Holds the relationships between asset line items.

Holds the relationships between incentives.



Object
Related Price List Item

Related Product

Revenue Recognition Policy

Revenue Split Policy

Revenue Split Policy Entry
Rollup Data
Saved Search

Search Attribute Value

Search Filter (CPQ)
Service Location

Setting Group

Smart Search Activity History

Summary Group

Tax Breakup

Tax Certificate

Tax Code

Purpose of the Object
Holds the relationships between price list items.

Related products are for up-sell, cross-sell or related
products (search helper).

Represents a revenue recognition policy associated with
a product or service.

Represents an order revenue split policy associated with
a product or service.

Represents a single entry in a revenue split policy.
Represents the rollup data for use in criteria.
Represents a saved search criteria.

Holds product search parameters and default values for
line items.

Represents a search filter.
Represents a service location.
Object to group settings into logical sets.

Contains a history of the actions occurring during the
search process when connecting to the Azure system
(activation, deactivation, sync).

Represents a summary of line items.
Represents the tax breakup of a product/service.
Represents a tax certificate.

Represents a tax code associated with a product or
service.



Object

Temp Display Column

Temp Filter

Temp Incentive Benefit Data

Temp Incentive Limit Data

Temp Object (CPQ)

Temp Renew

Temp Renew Asset Group

Temp Renew Asset Line Item

Temp Rollup Data
Totaling Group

Transfer Price

Usage Price Tier

Purpose of the Object

Holds information about columns displayed in the cart
view.

Helps in the binding of search filter values.

Represents a single benefit data row associated with
the incentive benefit for the product configuration.

Represents a single limit data row associated with the
incentive limit for the product configuration.

A container for temporary objects used by the
application.

Temporary object for capturing user input to create
asset line item during the amendment/renewal process.

Temporary object to store renew asset group processed
by RenewOpportunityJob.

Temporary object to store renew asset line item
processed by RenewOpportunityJob.

Represents the dynamic rollup data for use in criteria.
Represents a totaling group.

Represents association of source price like factory price
with source cost like FES source cost.

Represents a single entry in a usage price tier.

Conga Contract Lifecycle Management

The Conga Contract Lifecycle Management Suite gives you complete visibility and control

of your contract process. This suite is easy to deploy and use; you can immediately gain

benefits such as process control, high-risk management, and immediate ROI.



Object

Account Hierarchy

Admin

Agreement

Agreement Action Condition
Agreement Clause

Agreement Document

Agreement Document Output
Format

Agreement Explorer

Agreement Hierarchy

Agreement Line Item

Agreement Lock

Agreement Protection

Agreement Rule

Agreement Rule Condition

Purpose of the Object

This defines a single instance of an account hierarchy
relationship. It contains the leaf Id, the parent Id, the root Id,
and the level.

Store admin preferences and metadata.
Represents an agreement in the system.
Represents conditions to enable agreement actions.
Represents a clause associated with an agreement.

Links to agreement documents that are not stored in
Conga/Salesforce repository. These could be URLs to files
stored on a file server or document management system
behind the client's firewall.

Holds default output format preferences by user profile and
agreement type for use in the agreement document
generation process.

A reusable, unique combination of Field Sets and Filter Sets.

This defines a single instance of an agreement hierarchy
relationship. It contains the leaf Id, the parent Id, the root Id,
and the level.

Represents a product or service line item associated with an
agreement.

Represents a lock on the agreement.

Specifies protection settings for agreements generated by
the Conga Contract Wizard and maintained by the Conga
Contract Author.

Specifies a rule used to evaluate various agreement actions
such as submit request.

Specifies a condition used to evaluate an agreement rule.



Object

Agreement Term Exception
Async Merge Call

Content Event

Cycle Time Field

Cycle Time Field Data
Cycle Time Group

Cycle Time Group Data

Doc Assembly Component

Doc Assembly Rule

Doc Assembly Ruleset

Document Agreement Clause
Document Version

Document Version Detail
Formula Field (Comply)
Merge Event

Merge Event Detail

Query Template

Query Template Filter

Purpose of the Object

Term Exceptions associated with a given Agreement.

Holds asynchronous merge calls.

Holds content events for subscribers to handle.

Holds the fields monitored for cycle time data capture.
Holds the data captured on fields for cycle time reporting.
Holds the groups monitored for cycle time data capture.
Holds the data captured on groups for cycle time reporting.

Represents a single component in a document assembly
rule.

Represents a single rule in a document assembly ruleset.

Represents a rule set that contains a list of rules to
determine the sections to include in a dynamic template.

Agreement clauses in an agreement document.
Represents a document version.

Holds the version details of a document.

Represents a formula field used in agreement rules.
Holds document merge events for subscribers to handle.
Holds document merge event details.

Query Template for building SOQL queries and filters.

Filter expression used in a query.



Object
Query Template Qualifier

Related Agreement

Retention Policy
Search Filter (Comply)
Temp Object (Comply)

Template

Template Clause Reference

Template Clause Reference
Version

Template Datasource Filter
Template Dynamic Section

Template Dynamic Section Version

Template Version

Term Exception
Wizard

Wizard Design

Purpose of the Object
Filter used to select a query template.

To identify the different types of relationships between
agreements.

Holds object retention policies.
Represents a search filter.
A container for temporary objects and attachments.

Contract language templates available in the system.
These templates specify guidance, language, local settings,
and include Word attachment templates representing the
bulk of actual contracts that can be used when creating
the first draft. Templates can include standard and non-
standard language.

Represents a clause reference in a template or a library.

Holds Template Clause References for this version.

Represents a data source filter associated with a template.
Represents a dynamic section in a template.

Holds the template dynamic section details for a given
template version.

Holds various versions of this template and is a Master-
detail to Template.

Term Exceptions master table.
A runtime instance of the wizard design.

Holds all the wizard design records.



Object Purpose of the Object

Wizard Input Control The individual question, instruction statements, and
associated field attributes.

Wizard Rule Individual rules which are applied within a ruleset.

Wizard Ruleset A collection of rules that are applied to input control and
steps. The system determines a ruleset at the level of input
control expression formula, determine focus objects, record
type, and step navigation rules.

Wizard Runtime Input Input Control instance within a runtime wizard.

Wizard Step The step that is designed and used in Wizard designs.

Conga Quote Management

Conga Quote Management allows you to create customized proposals including pricing
and sales content. The right pricing and content is automatically selected and assembled
based on business rules so that the sales representative can quickly get a compelling
sales proposal to the prospect.

Object Purpose of the Object
Document Collate Info

Proposal Document Output Format Holds default output format preferences by user profile
and quote/proposal type for use in the quote/proposal
document generation process.

Proposal Line Item Represents a product or service line item associated with
a quote/proposal

Proposal Request Approval requests for a proposatl

Quote/Proposal Quote/Proposal object which holds dates and line items,
many quotes/proposals may be related to a single
opportunity, a quote/proposal may have many detail
lines

Conga Quote Configuration Integration



Conga Quote and CPQ Integration integrates Conga Quote/Proposal Management with
Conga CPQ. It enables the user to select products or services, configure and price them for
simple or highly-complex scenarios, and produce high-quality customer-facing quotes
and proposals.

Object Purpose of the Object

Proposal Adjustment Line Item Represents an adjustment to the price of a product/
service.

Proposal Footnote Represents the footnote available in a quote/proposal.

Proposal Incentive Benefit Data Represents a single benefit data row associated with

the incentive benefit for the quote/proposal.

Proposal Incentive Limit Data Represents a single limit data row associated with the
incentive limit for the quote/proposal.

Proposal Location Represents the location available in a quote/proposal.

Proposal Product Attribute Value Represents the attribute values for a product class in
a proposal line item.

Proposal Rollup Data Represents the dynamic rollup data for use in criteria.

Proposal Summary Represents the summary of a product or service line
item in a proposal.

Proposal Summary Group Represents a summary of line items associated with a
quote or proposal.

Proposal Tax Breakup Represents the tax breakup of a product/service.
Proposal Usage Price Tier Represents a single entry in a quote/proposal usage
price tier.

Conga CLM Configuration Integration

Conga Contract and CPQ Integration integrates Conga Contract Lifecycle Management
with Conga CPQ. It enables the user to select products or services, configure and price them
for simple or highly-complex scenarios, and produce high-quality customer-facing
agreements.



Object Purpose of the Object

Agreement Adjustment Line Item Represents an adjustment to the price of a product/
service.

Agreement Footnote Represents the footnote available in an agreement.

Agreement Incentive Benefit Data Represents a single benefit data row associated with

the incentive benefit for the agreement.

Agreement Incentive Limit Data Represents a single limit data row associated with the
incentive limit for the agreement.

Agreement Product Attribute Value Represents the attribute values for a product class in
an agreement line item.

Agreement Rollup Data Represents the dynamic rollup data for use in criteria.

Agreement Summary Represents the summary of a product or service line
item in an agreement.

Agreement Summary Group Represents a summary of line items associated with
an agreement.

Agreement Tax Breakup Represents the tax breakup of a product/service.
Agreement Usage Price Tier Represents a single entry in an agreement usage price
tier.

Configuring Post-Installation Settings

Post-installation settings are part of your specific business requirements which means your
CPQ implementation will work with out-of-the-box installation, but you can customize the
application per your specific implementation using custom settings.

Basic Post-Installation Configuration

These settings are mandatory settings in order for CPQ app to run.



Configuring Proposal System

1. Go to Setup > Custom Setting > Proposal System Properties > Manage> New

2. Refer to the following image and enter the values in the System property fields. (The
values may vary according to your CPQ instance.)

3. Click Save.

Name  |ISystem Properties
Admin User
Bypass Sharing
C5S Override
Custom Doc Gen URL
Default Template Name
Default Opportunity Guote Owner Oppoﬂunit-f Owner
Default Quote Agreement Owner Quote Owner
Disable Opportunity Products v
Copy

Email Template For Presenting
Proposals

Enable Fast Doc Gen
Enable PDF Security
instance Ul https://ap5 salesforce com
Max Child Level
Merge Call Timeout Millis 60.000
Merge Webservice Endpoint https mergews. apttus net/c: hitt
PDF Owner Password

Auto Create Cart Version After

Finalize
Auto Create Order o
Auto Sync With Opportunity o

Clone With Approval Status
Enable Proposal Summary
Sync Bundie Using Line ltems o

Sync Option Products

Configuring System Properties

1. Go to All tabs> Config Setting > System Properties
2. Enter values in the fields.
3. Click Save.

Configuring Flow

1. Go to All tabs> Config Setting > Flow Settings
2. Enter the values in the fields. Refer to the image below for an example.

Do not use special characters in the name.



3. Click Save.
Flow Settings

Name | NGDefault
Assets Page . Aptius_Config2__Cart#assetsgrid
artPage . Apiius Config2_ Cant
Catalog Page . Apttus_Config2__ Cart
Options Fage . Apttus_Config2_ Can

Product Attnbute Detad Page Aptius C cnr-r_;.) Can

Configuring Custom Settings

1. Go to Setup > Develop > Custom Setting > Config Select Products Settings > Manage.

2. Find Primary Settings, Click Edit.

3. Enter a value in Carousel Default Icon ID (If you don’t have any: create any notes &
attachment, and get ID of that and enter here)

4. Click Save.

Running Custom Setting Maintenance Job

You must execute the Custom Setting Maintenance Job for all the flows after defining
Custom Settings and when you define or update fields in Config Settings. For more
information, refer to Running Maintenance Jobs.

Advance Post-Installation Configuration

- To customize the CPQ application, use the System Properties.

- To customize the product selection page, use the Catalog Page Settings.

- To customize the option selection pages, use the Bundle Page Settings.

- To customize the Installed Products page, use the Installed Products Settings.

-+ To customize Quote/Proposal, use the Proposal System Properties.

- To customize Comply, use the Comply System Properties.

- To support product and proposal summary in Salesforce Lightning, use the Object
Summary Settings.

Configuring Application Management Settings

This section describes how you can configure Application Management settings.



The Application Management Settings allows you to configure and enable pages on the

CPQ Admin console to easily configure different settings of the CPQ application from one

single URL.

- Launch from new Admin Ul: Settings can simply be modified by navigating to a new

section in the New CPQ Admin user interface, allowing a logical grouping of the

settings.

- Logical grouping of settings: By default, all settings related to pricing will be grouped
together and items related to the Configuration Engine are grouped together.
- Admin configurable settings: You can also create your own group settings for

customer specific settings that are not part of the standard CPQ settings.

Navigate to Admin Console and from the EI drop-down list, click Application

Management. Click Load Defaults to bring the custom settings for the default flow in the

Application Management.

Using the Load Defaults functionality on the application management will auto-create the

system settings and you must go with this approach.

Application Management

Smart Search Settings Smart Search Settings
Object Summary Settings Favorite Settings
Favorite Settings Catalog Page

Lookup Field Settings Cart Page

® Products

Lookup Field Settings

Config Page

Collaboration

Configuration Engine

Flow Management

0 Catalog

® Prici

ng

i Promotions

Load Defauts

page.

Running Maintenance job topic.
You can use the link given next to the Save and Cancel button on every setting

© You must execute Custom Settings Maintenance Job after you update any Custom
Settings. The changes you make are only effective if you execute the maintenance
job. Otherwise, all the computations are processed with stale values. Refer to the

Favorites Settings under Application Management lets you manage the favorite product

related settings including the default image, the columns in the favorite dialog, and
enabling or disabling the favorite settings using the slider. When you disable this setting,




the Save as Favorite option is not displayed in the cart. For more information on the
configuration part, refer to Configuring Favorite Settings.

Lookup Field Settings under Application Management lets you manage the name of the
record, an object of the lookup field, field name of Lookup field, display columns, and filter
criteria. For more information on the configuration part, refer to Configuring Lookup Field
Settings.

For Quote, Product, and Favorites objects, you can define “Object summary” fields, which
are shown when the user clicks on the link on the catalog such as Product Name or
Favorites name. For more information on the configuration part, refer to Configuring Object
Summary Settings.

© Products B3 Catalog W Pricing i Promotions

Config Page

DISPLAY SETTINGS ~ NAVIGATION AND ACTIONS

Smart Search Settings

Description ProductCode

Favorite Settings

Lookup Field Settings o)

Catalog Page
Config Page

Cart Page
Installed Products

Analyze Deal [ @)

Collaboration

Disabled values are displayed with a dark gray background. CPQ does not allow
you to access such values.

Note that the user with only System Administrator profile can access the Application
Management functionality. If you log in through any other user, you will see this error
message: You do not have the level of access necessary to access the Application
Management feature. Contact the administrator if access is necessary.

The Lookup Field tab available at CPQ Admin > Application Management >
Developer tab is not functional with the current release.



Optional Configurations

Adding the Application Settings Management Objects as Tabs

Go to Create > Tabs and create tabs for the following Objects.

Object

Application Feature

Setting Group

Application Setting

Description

This is a parent tab.

The application settings available in Config Settings and Quote/
Proposal System Properties are grouped under Application
Features.

For example, create an Application feature called as Catalog.
You can group all the settings that affect the Catalog page
under this application feature.

This is a related list in the Application Feature Visualforce page.
Using this page, you can create logical groupings for each of the
settings as well as the Flow in which these settings are available
in.

For example, for the Catalog page, you want to group settings
by Display Settings and Navigation and Actions. The Display
Setting group can have all the application settings that control
the components displayed on the Catalog page, such as Hide
Compare Products, Show Quantity. The Navigation and Actions
Settings group have all the action and navigation settings such
as, redirect to another page on button click without showing the
spinner by using the Quick Redirect Action type.

This is a related list in the Setting Group Visualforce page. Each
Application Setting has to be defined based on its behavior
within a setting group.

For example, you can group all application settings controlling
the display on the Catalog page together.

For example, the Show Quantity application setting will be a
part of the Display Setting group.



Creating an Application Feature

When you navigate to the Application Feature tab and click New to add and save details
in the fields. You can create multiple application features.

Field Description

Name Name that you want to give to the application feature. Let's name
the Application feature as Catalog Page.

Application Name The Application in which this feature setting will be applicable. By
default the value is CPQ. If you want to add additional values,
navigate to the Application Settings object and add additional
fields to the Application Name picklist such as CLM.

Feature Name The feature for which this Application Setting is defined. For
example, Cart Page, Catalog Page, Flow Setting, Proposal
Settings. You can add values to this picklist by navigating to the
Application Settings object and add additional fields to the
Application Name picklist. An example of a feature name could be
Catalog page, Cart page, or just Application Settings.

Sequence The sequence in which the Application Feature appears.

Application Feature Edit

. Catalog Page

Application Feature Edit Save | | Save & New | | Cancel
Information
Name |Cata|0g Page Owner
Application Name  [pgy ) Feature Name | s pplication Settings

Save Save & New Cancel

Creating a Setting Group

After you have created an application feature, use the Setting groups' related Llist from the
Application Feature Visual force page to create a new Setting Group. You can create
multiple Setting Groups within an Application Feature. Click New to add and save details
in the following fields:



Field

Sequence

Application Feature

Setting Group Name

Config Flow

Display Type

Description

The Sequence in which the Setting group will appear on the New
CPQ Admin Page.

The name of the application feature, such as Cart Page.

The name you want to give to the Setting Group, such as
Display Actions, Cart Views, and so on.

Specify the name of the flow in which the setting group is
applicable and visible in.

Specifies how the application settings defined in the Setting
Group appear. Set the display type on the group based on the
Application setting you define in the group. For example, all
System settings would have display type as Lists, if all the
application settings in the group control or specify custom
display actions, the display type would be Actions and so on.

Is Custom Specifies whether the Setting Group is a custom defined setting
group.
Setting Group Edit
=% Cart Views

Setting Group Edit

Information

Application Feature
Is Custom

Config Flow
Display Type

Setting Group Name

Save | | Save & New | Cancel

|icart Page | &
O

| |

|[custom ~]

|icart views |

Save | | 5ave & New | Cancel




Application Feature Detail Edit | Delete | Clone || Submit for Approval
Hame  Catalog Page Owner
Application Name  CPQ Feature Name  Application Setflings
Sequence 1
Created By 2712017 730 PM Last Modified By L 2712017 7:45 PM
Edit | | Delete Clone Submit for Approval
‘-f} Setting Groups Hew Setting Group Sefting Groups Help
Action Setting Group Name Sequence Config Flow Display Type Is Custom
Edit| Del Display Settings 0 Default List
Edit| Del Mavigation and Actions 1 Default Actions
Edit | Del Mavigation and Actions 1 SJTestingDemaoFlow-01 Actions
Edit| Del Mavigation and Actions 2 DemoFlow Actions
Edit| Del Navigation and Actions 3 CartAssetGrid Actions
Edit | Del Navigation and Actions 4 spNg Flow Actions
Edit| Del Navigation and Actions 4 SJTestingDemoFlow Actions
Edit | Del Mavigation and Actions 5 ngcpg Actions
Edit| Del Mavigation and Actions 6 NGDefault Actions

Creating an Application Setting

After you have created a Setting Group, use the Application Features related list from the

Setting Groups Visualforce page to create a new Application Setting. You can create

multiple Application Settings within a Setting Group. Click New to add and save details in

the following fields:

Field

Setting Group

Application Setting Name

Record Key

Field Label

Data Type

Description

A lookup to the setting group the application setting will
belong to.

Specify a name for the application setting.

Records associated with the custom setting will be fetched
using a record key.

When your setting Group is of type Actions or Columns,
specify a record key. Record Key is used to identify records in
the associated Custom Setting.

Name of the application setting. For example, Hide Default
Options In Description.

This value can be Boolean, number, picklist, text. In our use
case, Hide Default Options in Description is a checkbox so
the data type will be boolean.



Field

Field Precision

Object Name For Picklist Options

Custom Setting Name

Custom Setting Record Name

Display Type

Field Name

Default Value

isPicklist

Static Picklist Options

Description

This field specifies the to specify the number of decimal
places shown for currency, quantity, and percentage
precision fields.

Specify the APl Name of an object whose fields are
displayed as available options if the setting is a picklist.

Specify the APl name of the custom setting which contains
the application setting. For example, the Hide Default
Options in Description Setting is available in General Page
Settings of the Catalog Page which is essentially defined as
Apttus_Config2__ConfigSelectConfigProductsSettings__c. So
you'll pass the APl name of the Setting containing the
Application Setting.

Name of the custom setting to which the application setting
belongs to. For example, Hide Default Options In Description
is a part of the Primary Setting. Specify the Record Name as
Primary Setting. The values can be System Properties,
Primary Settings, Config Custom Classes and so on.

Defines how the Application setting is displayed in the CPQ
Admin Console page. This value can be Boolean, Multiselect
picklist, picklist, text, or radio button. In our use case, Hide
Default Options in Description is a checkbox so the data
type will be boolean.

APl name of the custom setting. For example,
Apttus_Config2__HideDefaultOptionsinDescription__c.

Specify a default value of the setting. For example for
HideDefault Options, in Descriptionfield, the value can be set
to true.

Is a boolean checkbox specifying whether the application
setting is a picklist.

Specify a comma-separated list of the picklist options if the
application setting is a picklist.



Field Description

URL Specify a URL which provides more information for the
custom setting.

Application Setting Edit Help for thi
Click to Closze Sidebar [Alt+5]
Application Setting Edit Save | | Save & Hew | | Cancel
Information I = Required Infi
Setting Group ID\sp\ay Settings Q) Custom Setting Name  [Anttys_Config2__Configs
Application Setting Name |Apttus CDHﬁgZ HideDe! Custom Setting Record Hame Primary Settings
Recokey Ol ] DisPiaV 1Y€ [ Boolean Checkbox -
Field Label  hide Default Options In T Field Name  |apttus_Config2__HideDe
Object Hame For Picklist Options _Jl:l Static Picklist Options
Save Save & New | | Cancel
Setting Group
@ Display Settings
< Backto List: Application Settings
AppicationSettings (121
Setting Group Detail edit | | Delete | | Cione | [ submit for Approval
Sequence . 0 Application Feature  Catalog Page
Setting Group Name  Display Settings Config Flow . Default
Display Type  List Is Custom
Createagy 20712017 802 PM Lost Modified By QA Manager, 32/2017 2:42 AM
it | [ Delete | | Clone | | submit for Approval
< ApplicationSettings New Application Setting
Action ‘Application Setting Name ‘Custom Setting Name: ‘Custom Setting Record Name: Field Name
Edit | Del Apttus Config2 DisableAddAnother ¢ Apttus_Config2__ConfigSelectConfigProducts Settings__¢ Primary Seftings Apftus_Config2__DisableAddAnother__c
E6it | Del Aptius Config2 _HideSingleTopCategory_c Aptius_Config2_ ConfigSeleciConfigProducis Settings__c Primary Setings: Apttus_Config2_HideSingleTopCategory_c
Edit|Del Aptius Config? EnableCateqonFilter _c Aptius_Config2_ ConfigSeleciConfigProducis Settings__c Primary Sefiings Aptius_Config2_EnableCategoryFilter_c
Edit | Del Apttus Config2 DeferPricingUntilCart ¢ Apttus_Config2__ConfigSystemProperties__c System Properties. Apttus_Config2__DeferPricingUntilCart__c.
Edit | Del Apttus Config2 HideCompareProducts ¢ Apttus_Config2__ConfigSelectConfigProducts Settings__c Primary Settings: Aptus_Config2__HideCompareProducts__c
Edt|Del Aptius Confie? _DireciConfiqureAssetActions ¢ Apttus_Config2_ConfigSystemPropetties__c System Properties Aptus_Config2__DirectConfigureAssetActions_c
Edit| Del Apttus Config2 _HideDefaultOptionsinD fion ¢ Apttus_Config2__ConfigSelectConfigProducts Settings__c Primary Setings Apttus_Config2_ HideDefaultoptionsinDescription|

Configuring Smart Search Settings

1. On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new
admin console is launched.

2. Click the more icon (IEI) on the top-right corner and select Application Management.
3. Click Smart Search Settings.

4. Configure the following details.



Setting Description
SEARCH CONNECTION SETTINGS

Enhanced Specify the URL end point for enhanced product search. With Enhanced

Search URL Search URL populated with the correct URL, the system synchronizes all
the changes at every hour and displays the results in the Review Sync
Status section. If you do not specify the Enhanced Search URL, the
system neither performs the sync nor updates the information in the
Review Sync Status section.

APl User Key Specify the APl key that consists of the client ID and is used for smart
search related activities. This key is required before Search Activation/
Deactivation and resync. An error is displayed if you activate, deactivate
or resync without the APl User Key.

PRODUCT FIELD WEIGHTAGE

Flow Select a flow and enter the following details.
- Field Name
- Typeahead
- Weightage

Configuring Favorite Settings

1.

w

On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new
admin console is launched.

Click the more icon (|E|) on the top-right corner and select Application Management.
Click Favorite Settings.

Enter details in one or more of the following sections, based on your organization's
requirement.

Setting Description

Disable Favorites Disables the Favorites category on the catalog, Save
As My Fav button on the cart and any Ul elements
related to Favorite Configurations on catalog,
configuration and cart pages. By default, this
checkbox is not selected.



Setting

Listed Favorite Configuration
Columnl

Save as Favorite Dialog Columns

Favorites Category Image

Listed Favorite Configuration
Column2

Description

Enter the APl name of the favorite configuration field
that you want to display on the catalog page for your
favorite configuration records. You can enter a
maximum of one APl names. If you have a requirement
of displaying one more field, use Listed Favorite
Configurations Column 2 custom setting.

Enter comma-separated APl names of the columns
that you want to display on the Save As My Favorite
dialog box on the cart.

You can choose an image to upload for your group of
favorite configuration category. This image is
displayed under your favorites (as entered in Favorites
Display Label) category on the catalog page. By
default, no image is set.

Enter the APl name of the favorite configuration field
that you want to display on the catalog page for your
favorite configuration records. You can enter a
maximum of one APl name.

Configuring Catalog Page Settings

1.
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On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new

admin console is launched.

Click the more icon (EI) on the top-right corner and select Application Management.

Click Catalog Page.

Configure the following detalils.

Setting Description

NAVIGATION AND ACTIONS



Setting

Flow

DISPLAY SETTINGS

Hide Help Me
Choose

Hide Configure
Action

Hide Listed
Products Price
Column

Listed Products
Column3

Search Category
Default

Enable Category
Filter

Hide Compare
Products

Description

Select a flow and enter the following details.
- Display As:
- Action Area:
- Action Style Class:
- Is Enabled:
- Always Display:

Indicates whether to hide the Guided Selling link. By default this is not
selected and the system shows Guided Selling link on the Catalog
page for the respective categories.

Hides the Configure action for a Product on the catalog page.

Hides the price information column in listed product section. By
default, this is not selected.

(optional) Type the APl name of the product field to display in the
listed products section. Example Value: ProductCode

Indicates the category to default to when searching for products using
the search text box on the product selection page. The default value is
All Categories.

Select ALl Products to search all products regardless of categories.

Filters the categories based on search results and displays in the
Narrow Your Search area on the left.

For example, if the search result has products from only two
categories, the Narrow Your Search section displays only those two
categories.

You should always select Enable Category Filter when Hide
Narrow Your Search is cleared.

Disables the Compare Products feature in the catalog page.



Setting Description

Hide Default Hides the default options listed below the product description.
Options In

Description

Listed Products (optional) Type the APl name of the product field to display in the
Column2 listed products section. Example Value: ProductCode

Show Quantity Displays the Quantity field on the catalog page.

Input

Hide Single Top Hides the top category. This property is useful only when you have a
Category single root category and want to have a cleaner look for all of its

child categories, without the root category.

Configuring Cart Page Settings

1.
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On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new
admin console is launched.

Click the more icon (EI) on the top-right corner and select Application Management.
Click Cart Page.

Configure the following details.

Setting Description
DISPLAY SETTINGS

Enable Auto Enables auto sequencing for options. If you do not select this option, the
Sequencing For Option Item Sequence in the shopping cart and the Line Itemsisbased on
Options the user selection sequence rather than the Bundle Options sequence.

Product Display | Captures the maximum no of characters to be displayed for the product
Max Length name on the cart page. If the product name exceeds the maximum
length, the ellipsis is shown. The default value is 21.



Setting

Expand Bundles
in Cart

GroupBy Fields

Hide Subtotals
In Cart

Show
Recommended
Products Cart
View

Show Attributes
in Cart

Hide Copy
Action

Hide Grand
Total

View Cart Total
Custom Fields

Description
Expands all attributes and options of a bundle product in the cart.

Pagination feature is not supported along with Expand Bundles
in Cart.

Specify the APl names of those line item fields that are of the type:
Lookup, Formula Fields, and Text. These line item fields are shown under
the Group By dropdown on the cart page. For example, for Group By
PriceList, specify the APl name of the field that is a lookup to the pricelist
object. These fields are also used in the Cart View feature. For more
informaction, see Viewing the Cart in Grid View.

Indicates whether subtotals should be hidden in the cart view. The
default value is false (show subtotals in the cart). When checked, the
system hides subtotal lines in the Summary section, and still shows
Category Total, One Time Total, and Grand Total.

Displays the recommended products component in the Cart Detail View
page.

Shows the specified attributes applicable to the line items in the cart.
Attributes appear in the product dialog.

Hides the copy action in the cart. The default value is false (copy icon is
displayed).

Hides the grand total line on the cart page.
Enter the list of custom fields from the summary group object displayed

in the custom view cart page. Each field APl name should be separated
by a new line or a comma.

NAVIGATION AND ACTIONS



Setting Description

Flow Select a flow and enter the following details.

CART LINE COLUMNS

- Display As:

- Action Areau

- Action Style Class:
- Always Display:

Flow Select a flow and enter the following detalils.

TOTALS COLUMNS

- Field Name

Select the required columns that should be displayed on the cart
for the user. The Renewal Adjustment Type and Renewal
Adjustment Amount adjustment types are applicable only for
Asset Renewal action.

- Is Sortable

- Style

- Style Class
- Header Style

Flow Select a flow and enter the following detalils.

PRICE RAMP

- Field Name

- Is Sortable

- Style

- Style Class
- Header Style

Flow Select a flow and enter the following details.

- Field Name

- Is Sortable

- Style

- Style Class
- Header Style



Setting

USAGE PRICE TIER

Description

Flow Select a flow and enter the following details.

TIERED PRICE

- Field Name

- Is Sortable

- Style

- Style Class
- Header Style

Flow Select a flow and enter the following details.

RELATED PRICE

- Field Name

- Is Sortable

- Style

- Style Class
- Header Style

Flow Select a flow and enter the following details.

ADJUSTMENT LINE ITEM

- Field Name

- Is Sortable

- Style

- Style Class
- Header Style

Flow Select a flow and enter the following detalils.

MASS UPDATE

- Field Name

- Is Sortable

- Style

- Style Class
- Header Style



Setting Description

Flow Select a flow and enter the following details.

- Field Name
- Is Sortable

- Style

- Style Class
- Header Style

AGREEMENT PRICE RULE

Flow Select a flow and enter the following details.

- Field Name
- Is Sortable

- Style

- Style Class
- Header Style

Configuring Analyze Deal Settings
1. On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new
admin console is launched.

2. Click the more icon (IEI) on the top-right corner and select Application Management.
Click Analyze Deal.
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4. Configure the following details.

Setting Description
NAVIGATION AND ACTIONS

Flow Select a flow and enter the following detalils.
- Action Label Name:
- Display As:
- Action Area:
- Action Style Class:
- Action Page:
- Action Param:
- Behawvior:
- Is Enabled:
- Always Display:



Setting Description
COST LINE ITEM

Flow Select a flow and enter the following details.
- Field Name:
- Is Enabled:
- Style:
- Style Class:
- Header Style:

LINE ITEM WATERFALL

Flow Select a flow and enter the following details.
- Field Name:
- Is Enabled:
- |s Price Point:

LINE ITEM METRICS

Flow Select a flow and enter the following detalils.
- Field Name:
- Is Enabled:
- Style:
- Style Class:
- Header Style:

SUMMARY METRICS

Flow Select a flow and enter the following detalils.
- Field Name:
- Is Enabled:
- Style:
- Style Class:
- Header Style:

SUMMARY WATERFALL

Flow Select a flow and enter the following detalils.
- Field Name:
- Is Enabled:
- Is Price Point:



Configuring Flow Management Settings

This page contains the settings to determine the custom or out-of-the-box pages when an
end user clicks Configure Products button. Once setup, these flow settings override the
Visualforce pages setup in custom settings.

1. On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new
admin console is launched.

2. Click the more icon (EI) on the top-right corner and select Application Management.
Click Flow Management.
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4. Enter details in one or more of the following sections, based on your organization's
requirement.

Setting Description

Flow Name Type a mandatory name for the flow.

AssetsPage Type the Visualforce page name for assets. Valid
values are:

- SelectInstalledProducts
- SelectinstalledProductsEn

CartPage Type the Visualforce page name for cart. Valid
values are:
- Apttus_Config2__CartDetailView
- Apttus_Config2__CartView
If you want to view the cart with the new Grid Ul,
name the cart page as
Apttus_Config2__Cart#cartgrid.

CatalogPage Type the Visualforce page name for product
selection. Valid values are:
- Apttus_Config2__SelectConfigProducts
- Apttus_Config2__SelectConfigProducts
FilterView



Setting Description

OptionsPage Type the options page to capture the options for a
bundle product. Valid values are:

- Apttus_Config2__ConfigureBundle

- Apttus_Config2__SelectConfigOptions

- Apttus_Config2__SelectConfigOptionsT
abView

- Apttus_Config2__SelectConfigOptionsLi
stView

- Apttus_Config2__SelectConfigOptionsT
reeView

- Apttus_Config2__SelectConfigOptionsD
etailView

+ Apttus_Config2__SelectBundleOptions

Do not use the SelectBundleOptions page
from your drop-down list, it is no longer
supported.

ProductAttributeDetailPage Type the Visualforce page name to capture product
attribute detail information. Valid value is:
+ Apttus_Config2__ProductAttributeDetai
(3

Configuring Configuration Engine Settings
1. On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new
admin console is launched.

2. Click the more icon (EI) on the top-right corner and select Application Management.
Click Configuration Engine.
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4. Configure the following details.

Setting Description
CONSTRAINT RULES

Disable Indicates whether constraint rules are disabled. This may be used to
Constraint Rules | optimize performance when constraints are not used in the organization.
The default value is false (enabled).



Setting

Defer Constraint
on Option
Selection

Defer Validation
Check In Bundles

Show Checkbox
In Rule Dialog

Max Constraint
Rules Round Trip

Constraint Rule
Execution Mode

ATTRIBUTES

Cascade Shared
Attribute
Updates

Description

Select this setting to process the constraint rules on option selection on
the Configuration Page. If the selected the constraint rules deferred until
the Sales Rep clicks Go to Pricing or any other action button available
on the Configuration page.

Defers the validation check in the bundle configuration step. This is
selected by default.

Enables check box to select multiple products in the Inclusion Constraint
Rules dialog at once, instead of adding the products individually using
Add to Cart. This setting works for /nclusion Rule with Min/Max Match
Rule as /nclude Min/Max.

This is the maximum number of round trips after which the constraint
rule processing should stop. Round trip happens only when auto included
products trigger more rules. The defawult value is 3.

Enter the mode to perform the constraint rule execution on the client-side
or the server-side. By default, no value is specified and the system
assumes the value as Server.

Valid values are:

- Client

- Server

- CMS
This custom setting supports inclusion, exclusion, and validation rules on
the client-side as well as the server-side.

In a Service CPQ flow, always execute constraint rules in Client
mode.

Cascades the shared bundle attribute updates to options in the bundle.
If this setting is unchecked, the bundle attributes will initially be
cascaded to options in the bundle, but subsequent changes in the bundle
attribute will not be cascaded to option attributes.



Setting Description

Populate Select this setting to indicate that the attribute values are populated in

Attribute the attribute extension objects.

Extensions

Product Enter comma-separated APl names of the lookup relationships, created

Attribute with the Product Attribute Value object. For example, if you have 4

Extension extension objects to Product Attribute Value object and their

Tables corresponding 4 lookup relationships, you must specify 4 APl names in
this field.

EXPRESSIONS

Enable Field Enables you to use Expression Builder for attributes, option groups, and

Expressions options.

Configuring Developer Settings

1.
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On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new
admin console is launched.

Click the more icon (EI) on the top-right corner and select Application Management.

Click Developer.

Configure the following details.

Setting
SYSTEM GLOBAL

Instance URL

CSS Override

Auto Update Category
View

Keep Abandoned Carts

Description

The Salesforce instance URL (for example, https://
na7.salesforce.com/). The instance URL is required to navigate to
custom pages in the managed package.

Type the name of the static resource to override CSS in the
catalog, attributes, options, and cart pages.

Indicates whether auto incremental updates to category view are
enabled.

Indicates whether abandoned carts should be kept. The default
value is false (abandoned carts are moved to the recycle bin).


https://na7.salesforce.com/

Setting

Bypass Shopping Cart

FIELD PRECISION

Percentage Field
Precision

Quantity Field Precision

Currency Field Precision

Term Field Precision

Description

Displays the Update Price and Finalize buttons and hides the Go
To Pricing button on all the new pages. On the configuration
page, only the Go To Pricing button is disabled. You can still
finalize the quote using the Mini cart.

Type a number to specify decimal places for percentage
precision. The default percentage precision is 2 decimal places.

Type a number to specify decimall places for quantity precision.
The default quantity precision is 2 decimal places.

Type a number to specify decimal places for currency precision.
The default currency precision is 2 decimal places.

Type the precision value that you want to display for the Selling
Term column on the shopping cart. For example, if your term
calculation results to 4.553412 and you have set Term Field
Precision to 3, the Selling Term column displays 4.553. The default
term precision is 5 decimals.

This setting is applicable only for the New UL.

FINALIZATION & APPROVALS

Run Misc Finalization
Task In Async Mode

Auto Sync On Cart
Approval

Auto Finalize On Cart
Approval

Indicates whether the secondary finalization task (attributes,
usage tiers, etc) should be run asynchronously

Automatically synchronizes the cart when approved and
finalized.

Automatically finalizes the cart when the quote gets approved.



Configuring Object Summary Settings

In order to show the summary information for the Proposal (cart header) and Product in the
Salesforce Lightning Experience, a new custom setting named Object Summaury Settings is
now available.

1. On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new
admin console is launched.

2. Click the more icon (EI) on the top-right corner and select Application Management.
Click Object Summary Settings.
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4. Configure the following details.

For Proposal Summary

Field Name Description

Name Specify the name as: Proposal Summary

Object Name Specify the object name as: Apttus_Proposal__Proposal__c
Display Fields Specify the APl names as:

Name Apttus_Proposal__Proposal_Name__c,Apttus_Propos
al__Account__c,Pricelistid__c

You can specify any Quote/Proposal field in a comma-separated list.

For Product Summary

Field Name Description

Name Specify the name as: Product Summary

Object Name Specify the object name as: Product?2

Display Fields Specify the APl names as: Name,Description,Family

You can specify any Product?2 field in a comma-separated Llist.

On the catalog page, when you click Proposal ID on the top left corner, you see proposal
summary with the fields configured in Proposal Summary.

Similarly, when you click Product Name on the catalog page, you see product summary
page with the fields configured in Product Summary.



If there is no Object Summary Setting defined in the system, only Name will be displayed by
default when you open the Proposal or Product summary dialog box.

For Favorite Configurations

Field Name Description
Name Specify the name as: Favorite Configuration
Object Name Specify the object name as:

Apttus_Config2__FavoriteConfiguration__c

Display Fields Specify the APl names as:
Name Apttus_Config2__Pricelistld__c,Apttus_Config2__Con
figurationld__c

Configuring Lookup Field Settings

1. On App Menu, click Apttus CPQ Admin and then click the CPQAdmin tab. The new
admin console is launched.

Click the more icon (Iﬂ) on the top-right corner and select Application Management.
Click Lookup Field Settings.

Click New Lookup Field.
Configure the following details.

oK W

Setting Description

LOOKUP FIELD SETTINGS

Name Specify the name for the custom setting.
Object Select one from the dropdown menu.
Name

- Collaboration Request
- Line Item
- Product Attribute



Setting

Lookup
Field
Name

Filter
Criteria

Lookup
Display
Columns

Lookup
Record
Limit

Junction
Object
Name

Junction
Field
Name

Junction
Default
Flag

Filter
Criteria 2

Description

Select the name of the field from the dropdown menu. The values are
populated based on the Object you select.

This is the lookup field containing values such as Enterprise, Standard, and
Premium.

Enter a valid expression to further filter down the search results for a lookup.
The field size is 256 characters.

Example: Product__c=Apttus_Config2__ProductAttributeValue__c.Product_ld__c

This will fetch only such attributes whose IDs match with the selected products.
Here, the Productld is a custom formula field which fetches the Product Id of the
Line Item object.

Select the fields to be displayed on the lookup dialog box.

Click the e icon, enter the maximum number of records to query for the lookup
field dropdown, and click Save. Default value is 200 to a maximum of 1000.

Click the o icon, enter the name of the junction object which you would like to
filter the lookup values, and click Save. This is a custom object that you can

define to filter the values which do not exist on the Lookup Object itself.

Click the e icon, enter the name of a field on the junction object which you
would like to filter the Lookup field by, and click Save.

Click the o icon, enter the name of a field API from the Junction object to
determine the default value of a lookup field, and click Save. This field must be
a checkbox.

© This field is not available in the CPQ Admin Ul. You must use Setup >
Build > Develop > Custom Settings > Lookup Field Settings to
configure it.




Configuring Config Page Settings

This page lists all the custom settings you may require to set up the options page. You can

enter details in one or more of the following sections, based on your organizations'

requirement.

1. On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new
admin console is launched.

2. Click the more icon (EI) on the top-right corner and select Application Management.
3. Click Config Page.

4. Configure the following details.

Setting

DISPLAY SETTINGS

Exclude Optional
Products

Hide Disabled
Options

Listed Options
Column 2

Show Option
Quantity

Disable Add To

Cart for Option
Products

Show Bundle
Detail

Hide Price Column

Description

Select this to exclude optional products when CPQ evaluated the bundle's
structural requirements. When you enable this setting, CPQ excludes the
optional products from the option group Min/Max criteria.

Hide the options that have been disabled by the exclusion rules. Such options
will not be shown in the list of available options. Also, if all such disable
options are under one option group, this group is also hidden on the
configuration page.

Type the APl name of the product field to display in the listed options section.

Displays the Quantity in the body of the options pages. This setting controls
the SelectConfigOptionsDetailView and ConfigureBundle page.

Hides the Add To Cart and Configure buttons on the Catalog page for an
option product.

This is helpful to prevent your sales representative from selling an option
product without its bundle product.

Shows the bundle details in the options page.

Disables the price column from the options page.



Setting

Listed Options
Column 3

Collapse All Leaf
Option Groups

Show Tab View

Bundle Description
Field

Enable Option
Page Search

Max Inline Option
Attributes

Description

Type the APl name of the product field to display in the listed options section.

Collapses all the leaf option groups in the Config Options Detail View page.

Displays option groups as tabs instead of sections in the options page. You
can enable the Show Tab View setting at a product level also. Select the
check box on the product details page.

Type the field names from the product object to be displayed as bundle
description.

Select this setting to allow option search on the bundle configuration page.

This setting enables a search bar on the Bundle Configuration page. The
setting allows the user to search for options, attributes, and sub-bundles on
the Configuration page.

Specify the maximum number of inline option attributes to be displayed in
the attribute group. The default value is 3.

NAVIGATION AND ACTIONS

Flow

Display Type

Action

Actions Label
Name

Select the flow you want to configure.
- Display As:
- Action Areau
- Action Style Class:
- Always Display:

The value of this field is set to Attribute /tem. This indicates that you are
configuring the actions available on the Attribute page.

The name of the action available on the Attribute page.

The label of the corresponding Action action that is displayed on the
Attribute page



Setting

Display As

Action Area

Action Style Class

Is Enabled

Always Display

Description

Select one of the following values:

- Action: Select this to set the action as an action button
- Sidebar Action: Select this to set the action as an action button on the

sidebar of the Configuration page. You can define a maximum of 3
actions in the sidebar. Only the first 3 sidebar actions in the list are
valid, CPQ does not display the remaining sidebar actions on the
Configuration page at all.

- Task: Select this to set the action as Task menu item in the Status bar.

Select one of the following values to define the alignment of the buttons on
the Attribute page:

- Center - For center alignment

- Left - For left alignment

- Right - For right alignment

- More - To add as an item under the More action button

Enter one of the following values:

- apt-selected-btn: To display the button in the drop-down menu with a

white background and black font color. This also indicates the step
that an end-user is on.

- apt-left-btn: To display an arrow pointing left on the button.
- apt-right-btn: To display an arrow pointing right on the button.

Select this to enable the button.

Select this to display the button on the Attribute page. The button is
displayed even if you disabled the buttong using Is Enabled checkbox.

Configuring Installed Products Settings

1. On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new
admin console is launched.

2. Click the more icon (|E|) on the top-right corner and select Application Management.
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Click Installed Products.

4. Configure the following details.



Setting Description
NAVIGATION AND ACTIONS

Flow Select a flow and enter the following detaiils.

- Display As:

- Action Area:

- Action Style Class:
- Always Display:

COLUMNS
Flow Select a flow and enter the following details.
- Field Name
- Is Sortable
- Style
- Style Class
- Header Style
GENERAL SETTINGS

Direct Configure | This setting is no longer supported. Instead, you can use the Allowed

Asset Actions Actions setting to configure asset actions at each Asset Line Item. Also,
you can use the Hide Asset Actions setting to hide the action buttons
from users on the Installed Products page.



Setting

Submenu
Actions

Show Accounts
Filter

Filter Fields

Hide Co-Term

Description

Enter comma-separated submenu actions that you want to display
when the user clicks an action button on the Installed Products page.
You can configure submenu actions only on the Change and Relate
actions. The supported values are:

- Change:Configuration displays the Configuration submenu
under the Change action. This submenu enables users to
configure an asset line item.

- Change:Quantity displays the Quantity submenu under the
Change action. This submenu enables users to initiate an
action to add more licenses for an existing asset stream.

- Change:Split displays the Split submenu under the Change
action. This submenu enables users to split an asset into
multiple split lines.

- Change:Merge displays the Merge submenu under the
Change action. This submenu enables users to merge
multiple asset lines into a single asset.

- Relate:Component displays the Component submenu as a
drop-down under the Relate action. This submenu enables
users to relate an asset component with a service.

Selecting this displays the account filter in the installed products page.
This is currently not supported.

Type the APl name of Asset Line Fields to be displayed on the Filter By
panel. Works with text fields, Picklist, Multi-picklist, Date, DateTime and
Boolean. Commonly used fields are Start Date, End Date, Lead Time
Expiration, and Asset Status. Usually, all fields under Asset Line Item
object are supported but you must enter ExpirationLeadTimelnDays
value in order to display Lead Time Expiration field in the Search pane.

Hides the Coterminate with Increment panel on the Change Quantity
(Increment Asset) page. The Coterminate with Increment panel is
displayed by default.



Setting

Show Assets

Hide Asset
Actions

Max Renews Per
Trip

Amend Change
Fields

Default Renewal
Term

Allow
Backdated
Termination

RENEWAL

Renewal Lead
Time

Default Renewal
Price List

Description

Select the account hierarchy that the user must see on the Installed
products page. Select from the following settings:

Parent and Children: The entire account hierarchy including the parent
and children are displayed.

Parent: Only parent accounts are displayed.

Children: Only children accounts are displayed.

Type comma-separated values of Increment, Amend, Renew, and Cancel
actions. Listed actions will be hidden from the users. You can configure
asset actions at each Asset Line ltem.

Type the maximum number of renewals per trip. To prevent CPU timeout
use a smaller number. The default is 20.

Type comma separated line item field names whose values can turn an
existing asset line into an amended asset line. This setting is no longer
used. All the editable fields honor the flow settings configured for the
Cart.

Type a value for a renewal term. When the value is provided use this
value as the renewal term for Renewing products. The value here
denotes months to renew as the end date. Ideally, your Selling Term is
equal to your Default Renewal Term.

Encbles you to terminate an asset by specifying an end date to any
date prior to the current date. End date should be greater than the start
date. Backdated Terminction is supported out-of-the-box.

Indicates when the renewal quote will be created after an order is
activated.

By default, the value is 0, which indicates that the renewal quote is
created immediately after the order is activated, with the same number
of Line Items in the order. If you specify 30, the renewal quote is created
30 days before the Asset End Date.

Specify the Name of the Price List which is a mandatory field for Quote
creation.



Setting Description

Renewal Default | Enter a Renewal Price Book name which you want to associate with

Price Book renewals.
Renewal Group Indicates how to group the Asset Line Items when a Renewal
Fields Opportunity is created. Specify the APl names of the fields you want to

use for grouping.

- For Execution mode set to Auto, the system will group the
renewal Opportunity by default by the Auto Renew Flag -
One for the Asset Lines with Auto Renew as True and the
other for Asset Lines with Auto Renew as False.
- For Execution mode set to OnDemand, the system can group
the renewal Opportunity by Account and the Price List.
If the implementation teams want to group the renewal opportunities by
other parameters on the Asset Line ltem (for example, end date, product
family, or any custom fields), they can do so by specifying a comma-
separated list of APl names of the fields in this section. It is
recommended to limit the grouping to a maximum of 4 fields.

Renewal Indicates if the Renewal of Asset Line Items must happen automatically
Execution Mode | or based on your specified conditions.

- Enter Auto to automatically create the Renewal
Opportunity on Order activation.
Make sure you check Auto Renew on the product PLI, from
the Default tab.

- Enter OnDemand to create the renewal Opportunity before
a certain lead time. You must enter a Renewal Lead
Time for this mode to work successfully.
To create a renewal Opportunity 90 days before the Asset
Expiry, set the Execution Mode to OnDemand and Renewall
Lead Time to 90.

Renewal Enter the Business object for which this renewal is taking place.
Business Object | Currently, Proposal and Agreement are supported.

Type



Setting

Cotermination
Preference
During Renewal

Description

Select one or more of the following options to allow the user to
determine renewal end dates.

- UseProposalOrAgreementEndDate: This option enables
users to renew an asset using the proposal or agreement
end date. CPQ displays the Use Proposal End Date option if
the user renews assets using the quoting flow and the
Renewal Business Object Type is Proposal. CPQ displays Use
Agreement End Date if the user renews assets using the
agreement flow and the Renewal Business Object Type is
Agreement.

If the user performs asset renewal through the Asset
Manager flow or CSR flow, the Use the Proposal End
Date or Use Agreement End Date option is not
displayed on the Confirm Renewal intermediate

page.

- RetainCurrentAssetEndDate: This option enables users to
retain the current asset end date while renewing an asset.
- UseFarthestAssetEndDate: This option enables users to use
the farthest asset end date while renewing assets.
- UseRenewalDate: This option enables users to renew assets
with a custom renewal date.
You must select at least one value in this setting. If you have more than
one value, you must also select a default value in the Default Renewal
Cotermination Option setting. If you do not select any default value, the
first of the selected values is considered as the default value.

Depending on the selected setting, users can now bypass the Confirm
Renewal intermediate page altogether.

- If there is only selection for co-termination (apart from
UseRenewalDate), the Confirm Renewal intermediate page
is completely bypassed. On clicking Renew, CPQ creates the
renewal line and refreshes the Installed Products page to
show the detail in the Mini Cart.

- If there is more than one selection for co-termination, CPQ
displays the Confirm Renewal intermediate page to allow
the user to make a selection.

- If the selected option is UseRenewalDate, CPQ displays the
Confirm Renewal pop-up to collect the user input.



Setting

Default Renewal
Cotermination
Option

MISCELLANEOQUS

Enable One
Time Change

Allow Mass
Change

Create Renewal
Opportunity

Description

Select the default end date preference for renewal cotermination. If
there is only one value in the Cotermination Preferences During Renewal
setting, that option is selected by default. If there are more than one
options, you can select a value as a default renewal cotermination
option. Based on the default option, CPQ loads the selected renewal
transactions on the Installed Products page, Confirm Renewal popup, or
Confirm Renewal intermediate page.

Select this flag to enable modifications or amendment to one-time
assets. This is a global setting and cannot be restricted to apply for
specific products. You can perform only amendments on one-time assets
and not renewals.

If you deselect this and modify the asset, the renewal quote is updated
for the modified asset. If you set it to false, Renewal Opportunity and
Renewal Quote are not created for the one-time only products, but if you
modify the asset, the change is reflected in the Renewal Quote.

If you set it to true, Renewal Opportunity and Renewal Quote is not
created for one time.

It is recommended that you treat one-time assets purely as one-time
sales. Any modifications or renewals should not be encouraged for one-
time assets.

You can enable or disable mass changes for must configure assets with
the help of this setting.

Indicates if you want to create renewal opportunities along with
renewal quotes. By default, this check box is not selected. This is to
prevent the system from running into locking issues when an account has
a large number of assets and the batch process creates the renewal
opportunities for all these assets.

When set to true, the Create Renewal Opportunity scheduled job runs
and creates the renewal opportunities along with renewal quotes.

When set to false, the Create Renewal Opportunity scheduled job runs
and does not create the renewal opportunities and creates only the
renewal quote.



Setting

Renew One
Ramp

Account
Hierarchy Batch
Size

Description

Consider a scenario where multiple ramped assets exist for a quote. In
the previous releases, renewing any one of the ramped assets results in
the creation of a renewal cart with the same number of ramps as the
original proposal. Each ramp line is created from the original deal which
implies that the uplift has to be defined from Ramp 1for accurate prices
in the subsequent ramps. Redefining and specifying details for each
ramp can be cumbersome and as a user, you would expect that for a
three-year ramped deal, the uplift specified on year 3 is applied on
renewal to year 4.

This setting enables you to renew only one ramp line item based on the
new term in order of renewal term in the asset line item, default renewal
term specified in the Installed Product Setting and Selling Term defined
in the asset line item.

Indicates the number of Account Hierarchy records processed for each
batch execution. Recommended value is 500. Valid values range from 1
to 2000.

COTERMINATION PREFERENCES

End Date
preferences for
Cotermination

Default
Cotermination
Option

Enables you to decide what End Date preferences the user should see
while coterminating incremental licenses using the Change:Quantity
action. For information on coterminating assets, see Managing Asset
Increment with Coterminate Lines. The supported values are:

- RetainCurrentAssetEndDate: This option enables the user to
retain the current asset end date for cotermination.

- UseCustomDate: This option enables the user to enter a
custom date for cotermination.

- UseProposalEndDate: This option enables the user to use
the proposal end date for cotermination.

If the user performs asset increment through the
Asset Manager flow, the Use the Proposal End
Date option is not displayed on the Change
Quantity intermediate page.

From the Default Cotermination Option drop-down list, select the
cotermination option that you want to set as default.



Setting
RELATE CRITERIA

Relate Action
Criteria Fields

ASSET SOURCE

Asset Source

Description

Select the asset line item fields to enable relate asset action. This
setting shows all fields of Asset Line Item and Price Dimensions defined
on asset line item. When the user selects two or more assets and clicks
Relate, CPQ validates the selected asset line items against the Relate
Action Criteria Fields. In case of any discrepancies, CPQ displays a
validation error message to the user.

Allows you to filter the assets to be displayed on the Installed Products
page based on the Ship To or Sold To or Bill To fields of an account. By
default, all the assets filtered with the Sold To field are displayed.
Specify the APl name of the Account field that you want to use as a
source for displaying assets. For example, to filter the assets based on
Ship To field, enter Apttus_Config2__ShipToAccountld__c. You can specify
all the three account fields and the system considers an OR condition
between these fields while filtering. This is useful when an account has
different locations for shipping and billing and you want to display only
those assets that have been shipped to a certain location.

PURCHASE ID CRITERIA



Setting

Purchase Id
Criteria

Description

Allows user to define a criteria to get coterminate related asset lines in
the Coternimate with Increment section on the Change Quantity page
during asset increment. The default purchase identification criteria are:
Product, Charge Type, Option, and Account.

From the Available Purchase Identification Criteria list, add the required
criteria to the Selected Purchase Identification Criteria Llist. CPQ
currently supports only Purchase Identifier and alphanumeric custom
fields.

For example, if you select Purchase Identifier, during increment of a
selected asset, all other assets with the same Purchase Identifier are
displayed on the Coternimate with Increment section.

If you add Quantity, Selling Term, or End Date to the Selected
Purchase Identification Criteria, the user will receive an error on

order creation or activation.

Based on the selected purchase identification criteria, the total quantity
of an asset spans multiple streams during the increment scenarios, on
the Installed Products page (of a renewal quote).

SPLIT ASSET ACTIONS

Split Asset
Actions

ASSET VIEWS

Enables the user to perform split asset actions on the Define Split <asset
name> page. Add the required split asset action from the Available Split
Asset Actions to Selected Split Asset Actions list. Supported options are:

- Renew: Enables users to perform the Split and Renew asset
action.

- Swap: Enables users to perform the Split and Swap asset
action.

You can create a view and share it with selected users to be displayed as a view on the

Assets grid. Users can only select this view, but they cannot edit or delete it. Only you can

edit or delete the view as an administrator.

Flow

View

Select a flow for the view.

Select New to create a view.



Setting Description

Name Enter a name for the view.

Default View Turn on this button to make this view as the default view.
Make Public Turn on this button to make this view public.

User Types Select one of the following user types:

- User Profiles

- User Roles

- Users
After selecting the user type, move the respective user from the
Available list to the Selected Llist.

Field Name Add the fields to be displayed as columns in the view for users on the
Assets grid.

ASSET TERMINATION FIELDS

Asset

I— © Do not use this setting. Instead use the Asset Termination option
Termination ) g ' '
Fields from the Display Type picklist. For more information, see

Configuring Display Columns Settings.

MERGE ACTION CRITERIA

Merge Action Select the fields that must be common among the asset line items to
Criteria Fields be merged. The default fields are product, charge type, selling term, and
price type.

EDITABLE FIELDS FOR CANCELLED LINES



Setting

Editable Fields
for Cancelled
Lines

Description

Select the fields that you want to make editable for cancelled lines on
the cart (during asset termination).

You can select a custom currency field that is not based on a
formula. All out-of-the-box currency fields such as base price and base
extended price are not visible in the list of editable fields.

Sensitive managed package fields that the user cannot edit on a
cancelled line item are not visible in the multi-select picklist to the user.

You can allow Sales Representatives to edit custom asset line item field
values on the Confirm Termination page instead of waliting to go to the
Cart page to edit these values. For example, they may want to capture
the reason for terminating assets. CPQ carries these edited field values
from the Confirm Termination page to the Cart page where Sales
Representatives can make further changes to those field values, if
required.

You must add the same fields to the Asset Termination Display
Type of a specific flow in Display Colum Settings. For more
information, see Configuring Display Columns Settings.

Configuring Collaboration Settings

1.

w

Setting

On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new
admin console is launched.

Click the more icon (EI) on the top-right corner and select Application Management.
Click Collaboration.

Configure the following details.

Description

PARENT LINE ITEM COLUMNS

Flow

Select a flow and enter the following details.

- Field Name

- Is Sortable

- Style

- Style Class
- Header Style



Setting Description
CHILD LINE ITEM COLUMNS

Flow Select a flow and enter the following details.

- Field Name

- Is Sortable

- Style

- Style Class
- Header Style

Configuring Pricing Engine Settings
1. On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new
admin console is launched.

2. Click the more icon (EI) on the top-right corner and select Application Management.
Click Pricing Engine.
4. Configure the following details.

w

Setting Description
GLOBAL PRICING

Enable External Pricing | Indicates whether pricing will be done externally. The default
value is false (disabled).

Defer Pricing Performs pricing of products only after you click the Go to Pricing
button; whereas, clearing this check box enables the system to
perform pricing as and when you add or delete products.

The user can see the Update Price button on the Configuration
page only if you enable the Defer Pricing setting.

CPQ allows you to selectively turn on or off Defer Pricing at a
flow level. You must set the deferPricingUntilCart parameter to
True in the URL that you have configured on the Configure
Products field of the respective quote. For more information, see
Creating Custom Buttons for Different Flows.



Setting

Pricing Profile

Description

Type Basic, Advanced, or External.

A pricing profile is Basic, when there are none of the following
used:

- Pricing Rules

- Price Matrices

- Related Pricing Setup

- Bundles
Note: If the Pricing Profile field is left blank, the default value is
Advanced.

You can configure this setting based on a flow. In such
case, the flow-based setting overrides the generic setting.

TOTALING AND SUBTOTALING

CPQ allows you to selectively skip totaling at a flow level. You must set the
isCartTotalingDisabled parameter to True in the URL that you have configured on
the Configure Products field of the respective quote. For more informattion, see
Creating Custom Buttons for Different Flows.

Totaling Group Type

Adhoc/Product Totaling
Hierarchy

Type the default value for summary group type picklist. Valid
values are:
- Category: When you add a product to the cart from
the lowest leaf category where it is associated, the
Category Hierarchy column in the Line Items related
list is populated with its bread-crumb trail. This is
useful to identify the exact category from where the
product was added, in case if the product is
associated with multiple categories.
- Product
The default value is Category. For Product-based totaling, the
Product Totaling Hierarchy setting is required.

Enter the list of product fields that represent the product totaling
hierarchy. Each product field name must be separated by a new
line. For Ad-hoc totaling, enter the line item fields that represent
a totaling group. If empty, then CPQ uses Bundle Family by
default.



Setting

Disable Charge Type
Totaling

Compute Totals In
Separate Step

ADVANCED PRICING
Enable Aggregate

Pricing

Enable Matrix Pricing
For Options

Max Adjustment Lines

Encble Keyed Matrix
Pricing

Enable Auto Reprice

Description

Disables the totaling of charge types.

Indicates whether the totaling should be performed in a separate
step or it should be combined with the base pricing step. This
setting ensures that the totaling, which is dependent on the
number of lines, should be done as a separate remoting call. This
setting helps to avoid the CPU time limit issue to a large extent.

Indicates whether aggregate pricing is enabled. This may be used
to optimize performance when aggregate price rules are not used
in the organization. The default value is false (disabled).

Indicates whether matrix pricing is enabled for options. This may
be used to optimize performance when options do not use price
matrices in the organization. The default value is false (disabled).

Type the maximum number of discount lines allowed for a line
item. The default value is one. You can create more than one
adjustment only when the value is greater than one.

Select this if you have option products with large number of
dimensions of type discrete. This also helps in reducing SOQL
queries.

Automatically reprices the cart. In the cart, when you modify
pricing and tab out, the system automatically recalculates and
displays the price.

Configuring Proposal Settings

1.

w

On App Menu, click Apttus CPQ Admin and then click the CPQ Admin tab. The new
admin console is launched.

Click the more icon (EI) on the top-right corner and select Application Management.

Click Proposal Settings.

Configure the following details.



Setting
DEFAULT

Default Opportunity Quote
Owner

Disable Opportunity
Products Copy

Default Quote Agreement
Owner

Email Template For
Presenting Proposals

SYNCING

Auto Sync With Opportunity

Sync Option Products

Sync Bundle Using Line
ltems

MERGE SERVICE

Description

Type the owner name to set the default owner for the quote/
proposal created from an opportunity. Valid values are:

- Opportunity Owner

+ Current User
If not set, Opportunity Owner becomes the owner of the new
quote/proposal.

Disables copying of opportunity products to the quote/
proposal.

Type Quote Owner or Current User to set the default owner
for the agreement created from a quote/proposal. If not set,
Quote Owner becomes the default owner of the new
agreement.

Type the name of the email template to use for presenting
proposals.

Automatically synchronizes the quote line items with the
opportunity, when the proposal is finalized. This setting
appears only if you have Conga Quote Configuration
Integration package installed.

Synchronizes options along with bundles when you click Sync
with Opportunity for your proposal. The default is to
synchronize bundle only. This setting appears only if you
have Conga Quote Configuration Integration package
installed.

Synchronizes bundle products using proposal line items. The
default uses proposal summary objects. This setting appears
only if you have Conga Quote Configuration Integration
package installed.



Setting

Instance Url

Merge Webservice Endpoint

Merge Call Timeout Millis

Max Child Level

ESIGN

Auto Select Attachment?

Auto-Select multiple
recipients?

Auto Select Recipient Field
Name

SECURITY

PDF Owner Password

Enable PDF Security

Description

Type the Salesforce instance URL.
For example: https://na7.salesforce.com

This is required to navigate to custom pages in the managed
package.

Type the Conga merge webservice endpoint.

Type a number to indicate timeout in milliseconds for the
merge request. For example: 60,000

Type the maximum level to generate the merge data for the
proposal.

Select this setting to enable CPQ to select the most recent
attachment automatically.

Select this setting to enable projects to specify a list of
recipients that will be defaulted for eSignature.

To use this option, projects will add the DocuSign Default
Recipients related list on proposcals and user will select the
list for each proposal.

Enter the APl name of the field which holds the value for the
recipient to select automatically.

Type the password required to change permissions of the PDF
document like printing or editing.

Enabling PDF security lets users apply security settings to
PDF documents and protect them with a password.


https://na7.salesforce.com/

Configuring Custom Settings

This is the standard Salesforce Custom Settings page that lists all the legacy custom
settings you may require to fulfill your specific business requirements. You can access these
settings from Setup > App Setup > Develop > Custom Settings. Click Manage next to the
setting you want to configure. In the case of Config System Properties and Installed Product
Settings, you can configure certain fields differently for different flows, refer to Configuring
Custom Settings for Different Flows.

Custom settings are executed in an order of precedence. For more information, refer to
About Custom Setting Order of Precedence.

After you define or modify any custom setting, execute Custom Settings Maintenance Job.

© You must execute Custom Settings Maintenance Job after you update any Custom
Settings. The changes you make are only effective if you execute the maintenance
job. Otherwise, all the computations are processed with stale values. Refer to the
Running Maintenance Jobs topic.

Some of the custom settings listed in this section may require you to contact Conga Support
or Professional Services to guide you through using these settings for specific business use
cases.

In your org, you may see custom settings that are not listed in this document—these custom
settings are not functional and are marked as Deprecated (D).

- Base Private Properties

- Comply System Properties

- Config Asset Pricing Criteria Fields
- Config Asset Pricing Default

- Config Custom Classes

- Config Custom Display Actions

- Config Custom Display Columns
- Config Data Cache

- Config Field Set

- Config Flow

- Config Select Options Settings

- Config Select Products Settings

- Config System Properties

- Config User Preferences

- Installed Products Settings

- Lookup Field Settings



- Proposal System Properties

Base Private Properties

This custom setting holds the list of all the base library properties.

Setting Description

Enable Usage Data Select this to enable data usage.

Usage Data Endpoint Enter the usage data endpoint.

Usage Data Key Enter the usage data key

Usage Data Provider Class Enter a list of comma-separated class names of Usage

Data Providers specifically the class that implements
Apttus_Base2.lUsageData interface.

Usage Event Key Enter the usage event key.

Comply System Properties

This custom setting holds the lists all the Comply system properties. You can enter one or
more of the following property details.

Setting Description

Admin User The admin user is the default owner of activities created
by a user who is not allowed to be the owner (for example,
customer portal user). Enter the admin user name as first
name, last name.

Auto Enable PDF For Final Docs Select this and the Create PDF Attachment check box is
always selected when you choose to save as Final - to be
signed from the check-in dialog. You may use this field
when you want to finalize an agreement document.

Auto Enable Reconciliation Select this and the Reconcile Document option is always
selected when you go to check-in an agreement document.



Setting

Agreement Number Field For
Imported Docs

Allow PDF Select Override

Allow Reconcile Selection Override

Auto Create Order

Auto Enable Private Indicator

Auto Insert Header Footer Data

Allow Private Selection Override

Description

In this field, specify the APl name of the field you want to
use. For example, useApttus__Agreement_Number__c. When a
new document is imported into the system, it will include
the agreement number in the top right corner of the header
on each page, using the field selected above.For more
information about when to use this field, see Agreement
Number/Header Configuration section in Configuring
Offline Agreement Window.

This is only applicable when Auto Enable PDF For Final
Docs is selected.

This is only applicable when Auto Enable Reconciliation is
selected.

Select this check box if you want to create an order and
asset as soon as an agreement is activated. This is useful
when you want to integrate Assets with Contracts.

Select this check box if you want to auto enable private
indicator for documents. If you select this check box, the
Make this document private check box for any agreement
document is auto-selected.

Select this field to automatically insert the Agreement
Number Field For Imported Docs field value to the header
and the latest timestamp to the footer of an agreement
document. This field is available for Generate, Import and
Offline actions. For more information about when to use
this field, see Agreement Number/Header Configuration
section in Configuring Offline Agreement Window.

Select this check box if you want to allow the user to
override the private document selection. This setting is
applicable only when Auto Enable Private Indicator is
selected for documents.


https://documentation.conga.com/clm/latest/configuring-offline-agreement-window-143884789.html
https://documentation.conga.com/clm/latest/configuring-offline-agreement-window-143884789.html

Setting

Auto Sync With Opportunity

Enable PDF Security

Bypass Sharing

Contract Summary Template

Default Opportunity Agreement
Owner

Default Document Tags

Description

Indicates whether the agreement will be automatically
synchronized with the opportunity when the agreement is
accepted. This setting appears only if you have Apttus
Contract-Configuration Integration package installed.

Enabling PDF security lets users apply security settings to
PDF documents and protect them with a password.

Indicates whether apex code can bypass record sharing
during selective operations such as clone and deleting
draft attachments.

This field contains the name of the contract summary
template. You may have to define a separate template to
contain the contract summary details and mention the
name of the template here.

Type Opportunity Owner or Current User to set the default
owner for the quote/proposal created from an opportunity.
If not set, Opportunity Owner becomes the default owner.

Enter a comma-separated list of tags to make available
for any agreement document as it is checked in from X-
Author Contracts. Use of these tags requires Contract
Document Versioning to be enabled. The Document Finder
feature must also be configured in your org. For more
information, see Configuring Document Finder.


https://documentation.conga.com/clm/latest/configuring-document-finder-143884861.html

Setting

Document Naming Convention

Document Structure FX2 For
Imported Docs

Email Template For Checkin
Notification

Enable Clause Approvals

Description

Specify a value to apply a custom naming convention for
all proposal documents at generation, check-in and
signature events.

The default naming convention is
Yo:Name%_%action%_%templatename¥%_%timestamp%

If this property is left blank, the system will use the default
naming convention.

The following attributes permitted when formulating a
document naming convention are:

+ Y%checkintype%

+ Y%action%

« Y%otemplatename%

« Youser%

- Y%timestamp%

- Proposal attributes such as %:Name%. Note: any
variable prefixed by "' represents a field on the
Proposal object.

Example proposal document name using the default
naming convention: SOW_Regenerated_SOW
ABC_2015-08-07

Check this box to make document structure FX2 format for
all Offline documents (created or imported). If not checked,
all offline documents are created in the "pre-existing"”
format.

This property only applies to Offline agreements
created from the Agreement or user Home page
links in Salesforce. The format of Offline
agreements created using X-Author for Contracts
will still depend on user-input from X-Author.

Type the email template for sending check-in notifications.

This check box allows you to set up approval processes on
clauses used in your document.



Setting

Enable Document Versioning

Enable Merge Call Debug

Enable Multiple Checkout

Enable PDF Security

Enable Submit Merge Call

Description

Check this box to enable Document Versioning. All new
agreement records created in your org will use Document
Versioning after this setting is enabled. Enable Version
Control must be enabled for Document Versioning to work

properly.

Enabling Document Versioning changes the value of the
Version Aware Agreement field to TRUE for all new
agreements after the property is activated. The Version
Aware field is a flag that tells Apttus Contract
Management to use Document Versioning for a specific
record.

Important Note: It is recommended that once a record is
flagged as Version Aware, you do not disable this field, as
versioning will become undefined for the agreement record
in question. Instead, ensure that records which should not
use Document Versioning do not have the field enabled
when they are created.

For more information on how you can configure Document
Versioning for your org, see Enabling Contract Document
Versioning.

Enable Merge Service debugging.

Allows multiple checkout. This is applicable only when
version control is in effect.

Enabling PDF security lets users apply security settings to
PDF documents and protect them with a password. See
Enabling PDF Security for Quote/Proposal Documents for
more information.

Submits merge calls for processing. The Submit and Submit
for Generate (Async) button is displayed during document
generation.


https://documentation.conga.com/display/CLM/Enabling+Contract+Document+Versioning

Setting

Enable Template Versioning

Enable Version Control

Footer Datetime Format For
Imported Docs

Instance URL

Max Child Level

Merge Call Timeout Millis

Merge Webservice Endpoint

Description

Check this box to enable Template Versioning. All new
Templates created in your org will use Template
Versioning after this setting is enabled.

For more information, see Configuring Template Versioning.

Check this box to enforce a check-in/check-out policy for
agreement documents. This setting must be enabled when
"Enable Document Versioning" is checked. Note: This
property existed in CLM versions prior to 8, so this property
may already be enabled.

Specify the format in which date and time will be shown in
the generated agreement. When a new document is
imported into the system, it will include the Date in the
bottom Lleft corner of the footer on each page, in the
format selected above. For more informaction, see Setting
the Date and Time Format for the Footer section in
Configuring Offline Agreement Window.

The Salesforce instance url for redirecting to custom pages.
For example: https://na7.salesforce.com

This is required to navigate to custom pages in the
managed package.

The maximum Llevel of lookups and child objects available
from the parent object to generate the merge data for. For
example, Agreement is the parent object, Agreement Fee is
the child object of Agreement and Agreement Fee
Adjustment is the child of Agreement Fee and grandchild
of Agreement.

The timeout in milliseconds for the merge request. Type a
number to indicate timeout in milliseconds for the merge
request. For example: 60,000

Type the Apttus merge webservice endpoint. For example:
https://mergews.apttus.net/cgi-bin/MergeServer/Bin/
mmcgi.exe


https://documentation.conga.com/display/CLM/Configuring+Template+Versioning
https://documentation.conga.com/display/CLM/Configuring+Offline+Agreement+Window
https://na7.salesforce.com
https://mergews.apttus.net/cgi-bin/MergeServer/Bin/mmcgi.exe

Setting

PDF Owner Password

Publish Author Events

Publish Merge Events

Sync Bundle Using Line Items

Sync Option Products

Temp Email Template Inactive Hours

Use Agreement Locks for Versioning

Description

Type the password required to change permissions of the
PDF document like printing or editing.

Indicates whether merge events that occur in X-Author,
such as check-in or check-out, should be published. If
enabled, a record is inserted in the Merge Event table on
the Agreement record.

Indicates whether merge events, such as generating an
agreement document or creating offline document should
be published. If enabled, a record is inserted in the Merge
Event table on the Agreement record.

Synchronizes bundle products using agreement line items.
The default uses agreement summary objects. This setting
appears only if you have the Apttus Contract-
Configuration Integration package installed.

Synchronizes options along with bundles. The default is to
synchronize bundle only. This setting appears only if you
have the Apttus Contract-Configuration Integration
package installed.

Use this property to set the orphan period of temporary
email templates to use in conjunction with the
CleanupJobScheduler APEX class. The default value of
this property is set to 4 hours.

For more information, see Administrator Guide.

Check this box to use Agreement locks for versioning
instead of document-level locking:

- If enabled, all agreement documents are locked (by
the user checking out) when any one of them is
checked out.

- If disabled, only checked out documents are locked
(by the user checking out)-any other agreement
documents which have not yet been checked out can
be checked out for editing.


https://documentation.conga.com/display/CLM/Administrator+Guide

Config Asset Pricing Criteria Fields

This custom setting holds the list of APl names of fields from Asset Line Item object used in
setting Asset Pricing Indicator. Criteria with a specific Line Status can also be defined. You
can create multiple data sets as well.

Setting Description

Criteria Field Names Enter the list of APl names of fields from the line item object
used in setting the asset pricing indicator. Each field must be
separated by a comma or a new line.

Line Status Enter the list of line statuses to make the criteria valid only
for the line item with line status mentioned in this field.
Examples of valid values are Renewed, Amended.

If you want to define a Line Status specific criteria,
you must define two criteria: one with Line Status
and another with blank Line Status for the same
criteria fields.

Config Asset Pricing Default

This custom setting holds the default value for the asset pricing indicator associated with
a line status. The value defined in the setting is only applicable on the line status defined.
Create different data sets for different line statuses. Click Manage then click New to create
a new record. Specify the exact value of line status in Name. Examples of valid values are
Renewed, Amended. The list of valid line status values is defined in the Line [tem object.
Define the field mentioned in the table as desired and click Save.

Setting Description

Default Asset Pricing Indicator? Select this checkbox to enable asset pricing by default
for Asset Related Line items associated with the given
line status.

Config Custom Classes

This custom setting registers all custom classes that implement Callback classes for
customization. Click Manage and click Edit next to Config Custom Classes. Enter APl names
of the custom classes that you created next to the Callback class you want to implement.



The following table lists the Callback classes and the global interfaces the Callback class

implements.

Callback Class

Action Callback Class

Action Invoker Callback Class

Action Params Callback Class

Adjustment Line Item Callback Class

Adjustment Spread Callback

Advanced Approval Callback Class

Asset Line Item Callback Class

Asset Renewal Custom Callback Class

Bulk Loyalty Point Callback Class

Cart Approval Callback Class

Deal Optimizer Callback Class

Display Action Callback Class

Formula Callback Class

Loyalty Cycle Callback Class

Loyalty Point Callback Class

Interface

CustomClass.|ActionCallback3

CustomClass.|ActioninvokerCallback

CustomClass.|ActionParamsCallback

CustomClass.|AdjustmentLineltemCallback

CustomClass.lAdjustmentSpreadCallback

CustomClass.|AdvancedApprovalCallback

Class CustomClass.lAssetLineltemCallback3

CustomClass.lAssetRenewalCustomCallback

CustomClass.|BulkLoyaltyPointCallback

CustomClass.ICartApprovalCallback?2

CustomClass.IDealOptimizerCallback?2

CustomClass.IDisplayActionCallback

CustomClass.IFormulaCallback

This callback has been deprecated.

CustomClass.lLoyaltyCycleCallback

CustomClass.ILoyaltyPointCallback



Callback Class

Metadata Callback Class

Option Filter Callback Class

Pricing Callback Class

Pricing Extension Callback Class

Product Attribute Callback Class

Product Filter Callback Class

Recommendation Callback Class

Related Pricing Callback Class

Revalidation Callback Class

Shipping Callback Class

Tax Callback Class

Validation Callback Class

Interface

CustomClass.IMetadataCallback.

This callback has been deprecated.

CustomClass.IOptionFilterCallback

CustomClass.IPricingCallback2

CustomClass.IPricingExtensionCallback

CustomClass.IProductAttributeCallback

CustomClass.IProductFilterCallback

CustomClass.lIRecommendationCallback

CustomClass.IRelatedPricingCallback

CustomClass.IRevalidationCallback

CustomClass.IShippingCallback

CustomClass.ITaxCallback

CustomClass.IValidationCallback

Config Custom Display Actions

This custom setting holds information about custom actions displayed in, for example,
Installed Products view, Cart view.

Setting Description

Enter a value to select the action display area. Valid values are
Left, Right, Center, and More. The value More indicates that the
action is displayed under More button.

Action Area

Action Label Name Enter the name of the custom label for the action.



Setting
Action Name

Action Page

Action Params

Action Style Class
Action Type

Always Display

Behavior

Display As

Display Type

Flow
Is Enabled

Sequence

Description

Enter the APl name for the action.

Enter the name of the custom action page. You can implement
a custom action either as a Visualforce page or as a custom
class.

Enter the URL parameters for the action. You can pass multiple
parameters by using the ampersand character to separate
each parameter. Each parameter is expressed in the form
param-name=param-value. For example,
templateName=XYZ&draft=true

Enter the style class name for the action.
Enter the action type.

Select this setting to display the action (grayed out) even when
it is not enabled.

Enter the behavior that the open page action takes.

Enter the action, task, or both to display the action on a page
as action button or task.

Enter the action display type. Valid values are:

- Cart Line Iltem
- Asset Line Item

Enter the flow associated with the action.

Select this setting to enable the action for the display.

Enter a number for the action display sequence.

Config Custom Display Columns

This custom setting holds information about fields displayed in, for example, Installed

Products view, Cart view.



Setting

Display Type

Field Name
Flow

Header Style

Is Editable

Is Price Point

Is Sortable
Sequence

Style

Style Class

Config Data Cache

Description

Enter the column display type. Valid values are:

- Cart Lineltem
- Installed Product

Enter the field APl name for the column.

Enter the flow associated with the column.

Enter the style used to display the header of a column, which
is used primarily for adding inline CSS styles.

Select this setting to enable column value to be edited.

Select this setting to determine type of a line item for use in
Cost & Profitability Price Waterfall.

If you select the setting, item is a Price Point. If you deselect
the setting, item is an Adjustment.

Select this setting to enable column sorting.
Enter a number for the column display sequence.

Enter the style used to display the column, which is used
primatrily for adding inline CSS styles.

Enter the style classes that must be applied to dynamic
columns.

Data Cache is used to store run time data that can be used as an application cache.

Setting

Data

Is Last

Description

Enter delimited data.

Enter the last value indicator



Config Field Set

Config Field Set is used to store list of fields for special purpose.

Setting Description
Data Enter delimited data.
Is Last Enter the last value indicator

Config Flow

This custom setting allows you to define a user interface flow for CPQ. You can use default
pages available to you or create custom pages. Click Manage then click New to create a
new flow. Define the field mentioned in the table as desired and click Save.

Setting Description

Assets Page Enter the name of the page you want to display as
Asset page. Specify one of the following or create a
custom page.

- SelectInstalledProducts
- SelectinstalledProductsEn

Cart Page Enter the name of the page you want to display as Cart
page. Specify one of the following or create a custom

page.
- CartView
- CartDetailView

Catalog Page Enter the name of the page you want to display as
Catalog page. Specify one of the following or create a
custom page.

- SelectConfigProducts
+ SelectConfigProductsFilterView



Setting

Option Page

Product Attribute Detail Page

Description

Enter the name of the page you want to display as
Option page. Specify one of the following or create a
custom page.

- ConfigureBundle

- SelectConfigOptions

- SelectConfigOptionsTabView

- SelectConfigOptionsListView

- SelectConfigOptionsTreeView
- SelectConfigOptionsDetailView
- SelectBundleOptions

Enter the name of the page you want to display as
Product Attribute Detail page. Specify one of the
following or create a custom page.

- ProductAttributeDetail3

Config Select Options Settings

Configuration settings for option selection pages. The record should be named "Primary

Settings".
Setting

Bundle Description Field

Enable Option Page Search

Hide Disabled Options

Description

Enter the field names from the product object to be
displayed as bundle description.

Select this setting to allow option search on the bundle
configuration page.

This setting enables a search bar on the Bundle
Configuration page. The setting allows the user to search
for options, attributes, and sub-bundles on the
Configuration page.

Select this setting to hide the options that are disabled by
the exclusion rules. Such options will not be shown in the list
of available options. Also, if all such disable options are
under one option group, this group is also hidden on the
configuration page.



Setting Description

Hide Price Column Select this setting to hide the price information column from
the options page.

Be careful in hiding this critical information.

Listed Options Column 2 Enter the APl name of the product field to be displayed in
the listed options section. A valid value could be like
ProductCode.

Listed Options Column 3 Enter the APl name of the product field to be displayed in
the listed options section. A valid value could be like
ProductCode.

Main Section Ratio Enter the ratio to divide the options page. The ratio of the
maln sections in the page must be separated by a colon. The
default value is 0:70:30. This is applicable to the
SelectConfigOptionsDetail and ConfigureBundle pages.

Max Inline Option Attributes Specify the maximum number of inline option attributes to
be displayed in the attribute group. The default value is 3.

Option Field In Summary Enter the Option field to be displayed on right hand side of
configuration page.

Show Bundle Detail Select this setting to show bundle price and quantity fields
on options pages.

Show Option Quantity Select this setting to display the Quantity in the body of the
options pages. This setting controls the
SelectConfigOptionsDetailView and ConfigureBundle page.

Config Select Products Settings

Configuration settings for product selection pages. The record should be named as "Primary
Settings".



Setting

Always Display Leaf Products

Cache All Products

Carousel Category Level

Carousel Default Icon

Cart List Item Description Field

Collapse All Leaf Option Groups

Custom Action Label Name
Custom Action Page

Disable Add Another

Disable Add To Cart for Option
Products

Disable Add To Cart On Click

Description

Select this setting to load and display all leaf nodes for a
specific category. These leaf nodes have products
associated with them. With this

the setting, the user needs to just click the main category
or any subcategory to load all sub-categories (and
products) at one click.

Select this setting to cache all products to avoid SOQL
queries. This setting must be enabled when the number of
product records is small.

This is a Beta feature.

Enter a number for the maximum depth allowed to be
browsed in the Product Carousel.

No value in this field allows infinite browse depth. A value
of zero will restrict you to the root level.

Enter the Default Icon to be used for the categories in the
Carousel.

Enter the API field name of the Long Description field to be
used in the Cart Detail View page.

Select this setting to collapse all leaf option groups on
the Config Options Detail View page.

Enter the name of the custom label for the action.

Enter the name of the custom action page.

Select this setting to disable the user from adding multiple
instances of the same product.

Select this setting to hide Add to Cart and Configure
buttons for the option products on catalog pages.
This is a global setting to hide these buttons.

Select this setting to disable the Add To Cart button on
click until the server confirms the addition of the product.



Setting Description

Disable Favorites Select this setting to disable saving the favorite, favorites
category, and other favorites-related Ul items.

Enable Category Filter Filters the categories based on search results and
displays them in the Narrow Your Search area on the left.
For example, if the search result has products from only
two categories, the Narrow Your Search section displays
only those two categories.

You should always select Enable Category Filter
when Hide Narrow Your Search is cleared.

Favorites Display Label Enter a name for the group of favorite configuration
records. This label is displayed as a category name on the
catalog page. If you do not specify any name, the system
gives Favorites as the default name.

Deprecated setting

Favorites Display Label Settings have been
deprecated. Now you need to rely on overriding
custom labels for renaming 'Favorites' with your
choices such as Quick Buys, Most Used, and so on
etc.

For example, if you want to use the term "Quick

Buy" for favorites, CPQ contaiins two custom

labels whose values you must override.

Go to Setup > Custom Labels.

- Favorites > Click "New Local Translations/
Overrides" > Choose Language as "English"
> Write "Quick Buys" in translated value
area.

- SaveAsFavorite > Click "New Local
Translations/Overrides" > Choose Language
as "English" > Write "Save as Quick Buy" in
translated value area.

Favorites Icon Attachment |d Enter the ID to the attachment of the Favorites icon.



Setting

Favorites Upload Image

Hide Breadcrumb
Hide Cart Header

Hide Compare Products

Hide Configure Action

Hide Default Options In Description

Hide Help Me Choose

Hide Line Item Attribute Details

Hide Listed Products Price Column

Hide Narrow Your Search

Hide Options in Quick Add Mode

Hide Product Image

Hide Selected Product Charge Types

Description

You can choose an image to upload for your group of
favorite configuration categories. This image is displayed
under your favorites (as entered in the Favorites Display
Label) category on the catalog page. By default, no
image is set

Hides the breadcrumb navigation element.

Select this to hide the Cart Header for selected pages.

Disables the Compare Products feature in the catalog
page.

Hides the Configure action for a Product on the catalog
page.

Hides the default options listed below the product
description.

Indicates whether to hide the Guided Selling link. By
default, this is not selected and the system shows Guided
Selling link on the Catalog page for the respective
categories.

Hides the Line Item Details section on the Product
Attribute Detail page.

Hides the price information column in the listed product
section. By default, this is not selected.

Hides the Narrow Your Search section that displays the
category tree on the left of the catalog page. This setting
is deprecated for the New Ul

Select this to hide option products in Quick Add mode

Hides the product image from the catalog page.

Select this to hide charge types for selected products from
the tree view options page.



Setting
Hide Selected Products Columnl

Hide Single Top Category

Listed Favorite Configurations
Columnl

Listed Favorite Configurations
Column2

Listed Products Column2

Listed Products Column3

Listed Products Default Icon

Main Section Ratio

Description

Hides the column that displays the product name.

Hides the top category. This property is useful only when
you have a single root category and want to have a
cleaner look for all of its child categories, without the root
category.

Enter the APl name of the favorite configuration field that
you want to display on the catalog page for your favorite
configuration records. You can enter a maximum of one
APl name. If you have a requirement of displaying one
more field, use Listed Favorite Configurations Column 2
custom setting.

Enter the APl name of the favorite configuration field that
you want to display on the catalog page for your favorite
configuration records. You can enter a maximum of one
APl name.

(optional) Type the APl name of the product field to
display in the listed products section. Example Value:
ProductCode

(optional) Type the APl name of the product field to
display in the listed products section. Example Value:
ProductCode

Enter the ID to the attachment of the default Product Icon
used for the Listed Products.

Type the ratio in which you want to divide the page. The
ratio of the main sections in the page should be separated
by a colon. The default value is 20:60:20. This is
applicable to the SelectConfigOptionsDetall,
ConfigureBundle, and SelectBundleOptions page.

Note: Do not use the SelectBundleOptions page from your
drop-down list, it is no longer supported.



Setting

Minimize Cart

Order Status Fields

Product Cache Fieldsl]

Product Cache Fields2

Product Cache Fields3

Product Cache Fields4

Read Only Location

Save as Favorite Dialog Columns

Search Query Limit

Selected Products Column2

Selected Products Column3

Selected Products Column4

Description

Displays the cart icon and hides the cart sidebar on the
right-hand side of the catalog page.

Type the name of the line item fields (separated by
comma) that contains information about promotion,
delivery info, shipping info, and more.

Enter the first list of custom fields required for the product
cache.

Enter the second list of custom fields required for the
product cache.

Enter the third list of custom fields required for product
cache.

Enter the fourth list of custom fields required for product
cache.

Makes the Location field read-only.

Enter comma-separated APl names of the columns that
you want to display on the Save As My Favorite dialog
box on the cart.

Type a value to set the limit for a search query. For faster
product search, type a smaller number. The default is
1000.

(optional) Type the APl name of the line item field to
display in the selected products section. Example Value:
Productld__r.ProductCode

(optional) Type the APl name of the line item field to
display in the selected products section. Example Value:
Productld__r.ProductCode

(optional) Type the APl name of the line item field to
display in the selected products section. Example Value:
Productld__r.ProductCode



Setting

Show Checkbox In Rule Dialog

Show Favorite as First Category

Show Product Icon Cart Detail View

Show Quantity Input

Show Recommended Products Cart
View

Show Selected Product All Charges

Show Selected Products in Config
Options

Config System Properties

Description

Enables check box to select multiple products in the
Inclusion Constraint Rules dialog at once, instead of
adding the products individually using Add to Cart. This
setting works for Inclusion Rule with Min/Max Match Rule
as Include Min/Max.

Select this setting to display the favorites category on top
in the list of product categories.

Displays the product icon on each line item in the Cart
Detail View page.

Note: This will disable the action item columns and show
the actions under the product icon.

Displays the Quantity field on the catalog page.

Displays the recommended products component in the
Cart Detail View page.

Displays all the charge types for selected products in the
tree view options page.

Displays the Selected Products widget in the Config
Options Detail View page.

This custom setting holds the Configuration & Pricing System properties. The record System

Properties should already exist. If not, create a record named System Properties. Click

Manage then click New to create a new record. Define the fields mentioned in the table as

desired and click Save.



Setting

Actions Column Position

Adhoc/Product Totaling Hierarchy

Admin User

Auto Execute Post-Pricing Step

Auto Execute Pre-Pricing Step

Auto Finclize On Cart Approval

Auto Refresh Usage Tier

Auto Sync On Cart Approval

Auto Update Category View

Description

Enter the position of the actions column in the cart page.
Valid values are:

- Left
- Right

Enter the list of product fields that represent the product
totaling hierarchy. Each product field APl name should be
separated by a new line. Only applicable when product
based totaling is in effect. Select the custom setting
Totaling Group Type.

The admin user is the default owner of activities created by
a user who is not allowed to be the owner, for example,
Customer Portal user.

Enter the admin user name as <first name>, <last name>.

Select this setting to enable CPQ to execute the post-pricing
logic automatically after pricing. The setting is applicable
only after the pricing logic is defined in the pricing extension
callback.

Select this setting to enable CPQ to execute the pre-pricing
logic automatically before pricing. The setting is applicable
only before the pricing logic is defined in the pricing
extension callback.

Select this setting to automatically finalize the cart when it
is approved and ready for finalization.

Select this setting to enable modifiable usage tiers to
automatically re-calculate tier price upon PLI change.

Select this setting to automatically synchronize the cart
when it is approved and ready for finalization.

Select this setting to enable auto incremental updates to
category view.



Setting

Base Product Relation Field

Bypass Sharing

Bypass Shopping Cart

Cart Edit Access Idle Timeout in
Minutes

Cart Theme

Cascade Shared Attribute Updates

Cleanup Invalid Rule Prompt

Compute Totals In Separate Step

Description

Enter the APl name of the product field that associates a
child product with the base product.

Select this setting to enable apex code to bypass record
sharing.

Select this setting to display the Update Price and Finalize
buttons and hide the Go To Pricing button on all the new
pages. On the configuration page, only the Go To Pricing
button is disabled. You can still finalize the quote using the
Mini cart.

Enter a number to specify the number of minutes of idle time
a configuration can be kept in edit mode.

Cart Themes are deprecated. No changes are executed even
if the values are defined in the setting.

Select this setting to cascade the shared bundle attribute
updates to options in the bundle. If this setting is not
selected, the bundle attributes will initially be cascaded to
options in the bundle, but subsequent changes in the bundle
attribute will not be cascaded to option attributes.

Select this setting to enable removal of line items prompted
by currently invalid rules.

Select this setting to enable CPQ to perform the totaling in
a separate step or combine it with the base pricing step.
This setting ensures that the totaling, which is dependent on
the number of lines, should be done as a separate remoting
call. This setting helps to avoid the CPU time limit issue to a
large extent.



Setting

Constraint Rule Execution Mode

CR Maintenance Governor Limits
Threshold

CSS Override

Currency Field Precision

Custom Asset Action Label Name

Description

Enter the mode to perform the constraint rule execution on
the client-side or the server-side. By default, no value is
specified and the system assumes the value as Server.

Valid values are:

- Client
- Server

This custom setting supports inclusion, exclusion, and
validation rules on the client-side as well as the server-side.

In a Service CPQ flow, always execute constraint
rules in Client mode.

Enter the percentage of governor limit to be used as a
threshold for constraint rule maintenance job. When the
maintenance job fulfils the threshold, CPQ divides the
maintenance job in multiple batches and then continue to
excecute the job. The value must be in range of 10 to 100. By
default, the threshold will be 100% of the governor Llimit.

Enter the name of the static resource to override CSS in the
catalog, attributes, options, and cart pages.

To define CSS for a specific flow, define the field in
the dataset of that flow and leave the field blank in
System Properties. If you define the CSS Override in
both the datasets, only the value in System
Properties is considered.

Enter a number to specify decimall places for currency
precision. The default currency precision is 2 decimal places.

Currency Field Precision only applies to Net Price,
irrespective of the currency. You can create a
formula field to define the precision of the values of
the amount fields based on different currencies.

Enter a label name for a custom asset action.



Setting

Custom Asset Action Page

Custom Deal Guidance Page
Custom Option Attribute Page

Custom Pre-Pricing Fields

Custom Pricing fields

Default Asset Pricing Indicator?

Default Catalog Page

Defer Constraint on Option
Selection

Defer Pricing

Description

Enter the Visualforce name for the custom asset action
page.

Enter the name of the custom Deal Guidance page.
Enter the name of the custom Option Attribute page.

Enter the list of custom fields from the line item object that
determine the pre-pricing indicator.

Enter the custom field APl name from the line item object
displayed on the cart page. To add more than one field
name, separate the names by a new line or a comma.

When you makes any changes to these custom fields, the
system is set to reprice before clicking Review and Finalize.

Select this setting to make asset pricing default for Asset
Related Line Items.

Enter the Visualforce page name for the default catalog
page.
Valid values are:

- SelectConfigProducts
- SelectConfigProductsFilterView

Select this setting to process the constraint rules on option
selection on the Configuration Page. If the selected the
constraint rules deferred until the Sales Rep clicks Go to
Pricing or any other action button available on the
Configuration page.

Select this setting to price the products before displaying
the cart or after displaying the cart. The default is true
(defer until cart is displayed).

The user can see the Update Price button on the
Configuration page only if you enable the Defer
Pricing setting.



Setting

Defer Validation Check in Bundles

Direct Configure Asset Actions

Disable Charge Type Totaling

Disable Constraint Rules

Disable Existing Asset Pricing

Disable Pricing Query Optimization

Disable SOSL Text Search

Display Cart Actions As Dropdown

Enable Adjustment Buckets

Description

Select this setting to defer the validation check in the bundle
configuration step. This is setting is selected by default.

Select this setting to open the options page for the first
bundle product that is configurable. The rest of the bundle
products are added to the cart and displayed under the
Selected Products section on the right-hand side panel. If the
bundle product is set as Must Configure, an exclamation
icon is displayed for incomplete configuration.

Select this setting to disable the totaling of charge types.

Select this setting to disable constraint rules. This may be
used to optimize performance when constraints are not used
in the organization. The default value is false (enabled).

Select this setting to disable the existing asset pricing. If
disabled, prices of existing assets are not rolled up.

Select this setting to disable pricing query optimization for
the cart. This setting allows the system to load a large
number of managed fields from the line item into the cache.
By default, fewer fields are retrieved for line items in the
cart to optimize the heap. This indicator is used to disable
the optimization so that it supports the existing
customization.

Select this setting to disable the SOSL catalog search. When
disabled, CPQ uses SOQL catalog search.

Select this setting to display the line item action buttons as
a drop-down menu on the cart page.

Select this setting to enable adjustments applied in the
Mass Adjustments dialog box for a line item to be grouped
in buckets, to be used as targets for applying further
adjustments. This setting works only if you have set a finite
value in the Max Adjustment Lines custom setting.



Setting

Enable Adjustment Spread

Enable Aggregate Pricing

Enable Auto Reprice

Enable Auto Sequencing For
Options

Encable Base Price Adjustment

Enable Base Price Rounding

Description

Select this setting to enable the adjustment on a bundle to
spread to its options.

Select this setting to enable aggregate pricing. This may be
used to optimize performance when aggregate price rules
are not used in the organization. The default value is false
(disabled).

Select this setting to automatically reprice the cart when a
price component is modified, without applying any pricing
rules.

This setting provides client-side computation facility.

- On Cart Grid with custom setting Enable Auto
Reprice set to ON, when you change any Quantity on
cart line item and click Reprice, CPQ updates the
pricing fields such as Extended Price, Net Price for the
specific row.

- Calculates totals (by charges and frequency) and
grand totals

- Calculates subtotals for category

As a sales rep you can see estimated pricing without any
delay using this setting.

Estimated pricing means when quantity is changed and
adjustment or discounts are provided, pricing calculation is
done at the client-side.

Select this setting to enable auto sequencing for options. If
you do not select this option, the Option Item Sequence in
the shopping cart and the Line Itemsisbased on the user
selection sequence rather than the Bundle Options
sequence.

Select this setting to enable unit level price adjustment for
the Base Price of the product in the cart.

Select this setting to enable CPQ to round list price and
base price fields in the line item using the currency field
precision setting.



Setting
Enable CartLocking for Concurrent
Access

Enable Contextual Totals

Enable Custom Rounding

Enable Defaulting For Products

Enable Default Quantity For ABO
ltem

Description

Select this setting to enable your cart for concurrent access
to other sales representatives. For more information, see
Enabling Cart Locking for Concurrent Access.

Select this setting to display subtotals and totals section at
the bottom of the cart page for Cart Grid Ul. By default, this
setting is not selected.

Select this setting to enable rounding of selling term and
price in each price calculation step.

- Rounding of Selling Term: This setting considers the
precision of selling term defined in the Term Field
Precision setting and rounds the selling term
consistently both on the Ul and in backend
calculation.

- Rounding of Pricing: This setting rounds the price in
each price calculation step considering the precision
defined for each currency, both on the Ul and in
backend calculations. The amount in price
calculation steps (for list price, base price, adjusted
price, and net price only after each step such as price
matrix, price ruleset, line level manual adjustment,
group adjustment) is calculated considering the
precision of the currency.

Price rounding at backend occurs only for the base
price, adjusted price, and net price when this setting
is enabled.

Select this setting to enable defaulting for products. This
may be used to optimize performance when product default
rules are not used in the organization. The default value is
false (disabled).

Select this setting to enable the default quantity rules for
ABO items.

When you enable this setting, CPQ supports only attribute-
based default quantity during ABO operations.



Setting

Enable External Pricing

Enable Fast Cloning

Enable Field Expressions

Enable File

Enable Keyed Matrix Pricing

Enable Location

Enable Matrix Pricing For Options

Enable Notification Feed

Encble Optional Items

Description

Select this setting to enable external pricing. The default
value is false (disabled).

Select this setting to enable fast cloning.

Select this setting to enable users to use Expression Builder
for attributes, option groups, and options. This setting is
enabled by default.

Select this setting to enable use of Files (Salesforce). This
setting also enables preview on the Doc Gen page.

After you select this setting, it is mandatory to run
Migration, which moves the documents in Notes &
Attachments from CPQ to Salesforce Files.

Select this if you have option products with a large number
of dimensions of type discrete. This also helps in reducing
SOQL queries.

Select this setting to enable users to select a location for a
cart. The line items will have the current cart location
assigned to them.

Select this setting to enable matrix pricing for options. This
may be used to optimize performance when options do not
use price matrices in the organization. The default value is
false (disabled).

Select this setting to enable notification pop-ups.

Only applicable for Quote Collaboration
notifications. The notification pop-up appears when
any collaboration request is submitted, completed,
accepted and merged in the parent cart.

Select this setting to enable optional items in the cart.



Setting
Enable Paginated Grid

Enable Price Matrix Audit Trail

Enable Price Rule Audit Trail

Enable Total Level Incentive
Enhanced Search URL

Exclude Optional Products

Expand Bundles in Cart

FavoriteFilters

Description

Select this setting to enable pagination for cart grid.

Select this setting to enable CPQ to create audit trail
entries when adjustments are applied on the Line Item
through Price Matrices. The audit trail entries are created on
the Adjustment Line Item object.

This feature does not work if you use adjustment
buckets.

Select this setting to enable CPQ to create audit trail
entries when promotions are applied on the Line Item
through Price Rules. The audit trails entries are created on
the Adjustment Line Item object.

Select this setting to enable incentives at the total level.
Select this setting to enhance search URL endpoint.

Select this to exclude optional products when CPQ
evaluated the bundle's structural requirements. When you
encable this setting, CPQ excludes the optional products
from the option group Min/Max criteria.

Select this setting to expand all attributes and options of a
bundle product in the cart.

Pagination feature is not supported along with
Expand Bundles in Cart.

Enter the APl names of fields of type picklist and multi-
select picklist from favorite configuration object. These
fields define the filters that can be used to categorize
favorite configuration on catalog page. If you define default
values for the picklists, they are displayed on the catalog
page as well. Only the first five fields are displayed on the
catalog page. Enter the API Names of the fields separated
by a comma or by a new line.



Setting

Field Expression Execution Mode

Fixed Button Bar

Generate Relative Url For Sites

GroupBy Fields

Guide Page Default

Hide Asset Actions

Hide Cart Views

Description

Indicates where the numeric expressions are evaluated.
Following are the values:

- Server - (Default) Enables the server-side execution of
the numeric expressions.

- Client - Disables the server-side execution of the
numeric expressions.

Select this setting to display a fixed bar for actions button
on the catalog, attributes, options, cart, and installed
products page.

Select this setting to enable CPQ to generate relative URL
for links for a Communities user.

This custom setting is deprecated.

Specify the APl names of those line item fields that are of
the type: Lookup, Formula Fields, and Text. These line item
fields are shown under the Group By drop down on the cart
page. For example, for Group By PricelList, specify the API
name of the field that is a lookup to the pricelist object. For
more information, see Viewing the Cart in Grid View.

APl names with relationship fields are not
supported. For example,
Apttus_Config2_Productldr.name is not supported.
However, the regular Line Item Field API Names like
Apttus_Config2Productld_c are supported

Enter the Visualforce page name for the default guide page
for product selection.

Enter the actions to hide on the Installed Products page. Use
a comma to separate values. For example, Increment,
Amend, Renew, Cancel. These actions are tied with your
Flow settings. For more information, see Defining Allowed

Actions for Assets.

Select this setting to hide Cart Views on the cart.



Setting Description

Hide Cart Views Creation Select this setting to hide the Create New View menu option
in the Cart View.

Hide Copy Action Select this setting to hide the copy action in the cart. The
default value is false (copy icon is displayed).

Hide Dates For One Time Charge Select this setting to hide the dates for price list items of
type One-Time Charge.

Hide Evergreen End Date Select this setting to hide the end date for Evergreen
Proposals.

Hide Grand Total Select this setting to hide the grand total line on the cart
page.

Hide Resolve Config Link Select this setting to hide the link to the resolve

configuration error page and instead display the error
along with the constraint rule message.

Hide Subtotals In Cart Select this setting to hide subtotals in the cart view. The
default value is false (show subtotals in the cart). When
selected, the system hides subtotal lines in the Summary
section and still shows Category Total, One Time Total,
and Grand Total.

Instance Url Enter the Salesforce instance URL (for example, https://
na?.salesforce.com). The instance URL is required to
navigate to custom pages in the managed package.

Keep Abandoned Carts Select this setting to keep abandoned carts. The default
value is false (abandoned carts are moved to the recycle
bin).

Large Cart Spilt Criteria Fields This setting is not functional. You must use the Split Cart
Criteria Fields setting to define criteria for the Large Cart
flow.

Large Cart Threshold This setting is not functional. You must use the Split Cart
Threshold setting to define criteria for the Large Cart flow.


https://na7.salesforce.com/

Setting

Max Adjustment Lines

Max Allowed Lines For Mass
Actions

Max Constraint Rules Round Trip

Misc Charge Types

Multi Currency Management

Description

Enter the maximum number of discount lines allowed for a
line item.

Enter the maximum number of line items to be selected for
mass actions on the cart. The default value for selecting the
line items for mass action is 10. Max Allowed Lines For Mass
Actions custom setting is overridden when Perform Mass
Actions in Parallel custom setting is enabled by the user for
selecting a large number of line items on the cart for mass
action in one go.

Enter the maximum number of round trips after which the
constraint rule processing should stop. Round trip happens
only when auto included products trigger more rules. The
default value is 3.

Enter the list of miscellaneous charge types. Each charge
type should be separated by a new line. The charge types
are displayed as picklist values when adding miscellaneous
items to the cart. The default values are

Sales Tax and Shipping & Handling.

Enter a value to define the currency precision in a multi-
currency org. Valid values are Platform and None.

- Apttus: This is the default value. If you choose this
value, the system considers the currency precision
settings that you have defined using Currency Field
Precision.

- Platform: If you choose this value, the system
considers the precision settings for the currency
defined at Setup > Administer > Company Profile >
Manage Currencies. When you click Manage
Currencies, the decimal places defined for your
Corporate currency is considered. If you do not specify
any value in the Decimal Places, the system considers
the default value as 2.



Setting

Option Line Item Columns

Option Pricing Chunk Size

Option Product Columns

Options Page

Percentage Field Precision

Perform Mass Actions in Parallel

Populate Attribute Extensions

Description

Enter the field name from the line item object displayed on
the Option Hierarchy page. To add more than one field
name separate the names by a new line or a comma.

Enter a number for the option pricing chunk size for bundles
with a large number of options. The default value is 100. The
SFDC governor Llimit affects the chunk size.

Enter the field name from the product object displayed on
the Option Hierarchy page. To add more than one field
name separate the names by a new line or a comma.

Enter the Visualforce page name for the default options
page. If no value is specified, the options page defaults to
the icon view. Valid values are:

- SelectConfigOptions
- SelectConfigOptionsTabView
- SelectConfigOptionsListView

Enter a number to specify decimal places for percentage
precision. The default percentage precision is 2 decimal
places.

Select this setting to perform mass actions on the cart. You
can copy and remove multiple line items from the cart by
mass action in one go.

Select this setting to indicate that the attribute values are
populated in the attribute extension objects.



Setting Description

Pricing Batch Size Enter a number to define the number of line items that can
be processed in a single pricing call. Setting the Pricing
Batch Size, the system runs pricing with the specified number
of products as a batch, thus increasing performance. These
batch calls to the database are governed by the Salesforce
CPU time limit and hence the number assigned for Pricing
Batch Size must be carefully evaluated.

You can configure this setting based on a flow. In
such a case, the flow-based setting overrides the
generic setting.

Pricing Profile Enter Basic, Advanced, or External. A pricing profile is Basic,
when there are none of the following used:
- Pricing Rules
- Price Matrices
- Related Pricing Setup
- Bundles

If the Pricing Profile field is left blank, the default value is
Advanced.

You can configure this setting based on a flow. In
such a case, the flow-based setting overrides the
generic setting.

Product Attribute Detail Page Type the Visualforce page name for default attributes
page. This is the custom page to capture product attribute
details.

Product Attribute Extension Tables | Enter comma-separated APl names of the lookup
relationships, created with the Product Attribute Value
object. For example, if you have 4 extension objects to the
Product Attribute Value object and their corresponding 4
lookup relationships, you must specify 4 APl names in this
field.



Setting

Product Display Max Length

Product Option Price Order

Product Sorting Fields

Quantity Field Precision

Refine Search Checkbox Display
Limit

Description

Enter the maximum number of characters to be displayed
for the product name on the cart page. If the product name
exceeds the maximum Llength, the ellipsis is shown. The
default value is 21.

Enter the order of execution of option pricing (with
adjustments) in conjunction with the price rule set and
matrices. The valid values are: First and Last. By default,
the valueis Last.

- First - The system applies the adjustments before the
price rulesets and after price matrices.

- Last(Default) - The system applies the adjustments
after the price rulesets.

Enter the list of APl names of fields from the Product object
to be displayed in the sorting drop-down on the Catalog
page. The Sales rep can use the Sort drop-down to select a
field from the list to sort the products on the Catalog page.

Enter a number to specify decimal places for quantity
precision. The default quantity precision is 2 decimal places.

Enter a number to specify the limit after which the Refine
Your Search options are displayed as a picklist. By default,
the options are displayed as checkboxes. The minimum and
the maximum values are 0 and 20 respectively. Any number
less than O is considered 0 and any number greater than 20
is considered 20.



Setting

Related Price Scope

Remove Invalid Rule Products

Resolve Configuration Page

Revalidation Product Columns

Description

Enter a value to perform the related pricing calculations
over the entire cart or confine the calculations to a Bundle
product only. For example, if the price of an Option product
is a percentage of another Option product in the same
bundle, consider the following scenarios with Related Price
Scope = Cart and Bundle,

- If value = Cart, the Option price is based on the price
of all the instances of the related product in the cart,
whether it is in the same Bundle or a Standalone, or in
another Bundle.

- If value = Bundle, the Option price is based on the
related product instances within the same Bundle.

Select this setting to automatically remove line items auto-
included by invalid rules on cart launch. If the setting is
disabled, the user is prompted to take appropriate action.

Enter the default Resolve Configure page name. On Resolve
Configuration Errors/Warnings, this page is used.

- ResolveConfig
- ResolveConfigProducts

Type the APl names of product object fields that you want
to display on the revalidation pop-up on the cart page. You
can separate each field APl name either by a comma or by

a new line.



Setting

Rounding Mode

Run Misc Finalization Task in Async
Mode

Run Post Finalize Trigger In Async
Mode

Same Day Cancellation

Description

Enables currency rounding in pricing calculations. This
setting rounds adjustments before calculating the base
price. Enter one of the following values:

- UP: Rounds the currency to the next number. For
example, 21.2 is rounded to 22.

- DOWN: Rounds the currency to the previous number.
For example, 21.8 is rounded to 21.

- HALF_UP: Rounds the currency to the next number if
the decimal is equal to or greater than 5. For
example, 21.5 to 21.9 is rounded to 22.

- HALF_DOWN: Rounds the currency to the previous
number if the decimal is equal to or smaller than 5.
For example, 21.1 to 21.5 is rounded to 21.

- HALF_EVEN: Rounds the currency to the nearest even
number. For example, 23.5 is rounded to 24 and 22.5 is
rounded to 22.

Indicator to check whether proposal line product attribute
and usage tier records to be created with some delay after
you Finalize a cart. In a scenario when the user creates
Asset or generates a document immediately after finalizing
the cart, there are chances that the record does not have
attribute value or usage tiers.

If this checkbox is selected, the usage tiers and attribute
record for proposal line items are created in Async mode
when you finalize a cart. Otherwise, the usage tiers and
attribute record for proposal line items are created as soon
as you finalize a cart.

Indicates whether the finalization task should be run
asynchronously.

Select this option if you want the Asset Cancellation
applicable on the same day. For example, while performing
Termination on an Asset you enter the Termination Date as
5/11/2016. If you select Same Day Cancellation, the
cancellation will be effective from 5/11/2016. Otherwise, the

cancellation will be in effect a day later which is 5/12/2016.

Same Day Cancellation is applicable by default. Clear the
checkbox to apply cancellations after a day.



Setting

Save On ALl Actions

Search Category Default

Description

Saves the configuration when you click any action on the
cart page.

The default search category. Indicates the category to
default to when searching for products using the search text
box in the product selection page.

The valid values are the following:

All Categories All Products

The default value is All Categories. Choose All Products to
search all products regardless of categories.



Setting Description

Selling Term Calculation Method Indicates the method to calculate the selling term for Line
ltems on the Cart page.

The valid values are:

- Calendar: The selling term is calculated based on the
calendar. This is the default method.

- Billing Preference: The selling term is calculated
based on the Billing Preference. You can price the
transactions based on the term calculated according
to the user’s preferred start day instead of it always
being the first of the month.

When the Billing Management package is installed
and the Selling Term Calculation Method setting is
set to Billing Preference, the selling term is calculated
based on the billing preferences. For more
informaction, Billing Preferences.

© The old values supported for this field were Normal
or Precise. Whenever you upgrade CPQ packages,
the last value of Calendar or Billing Preference
(added before upgrqde) must be retained. In case
the value of this field changes to Normal or Precise
(old values) after an upgrade, ensure that you
manually change it to Calendar or Billing
Preference. The old values of this field (Normal and
Precise) are not automatically removed from
existing installations.

Service Line Split Criteria Defines the criteria to clone the service line.


https://documentation.conga.com/billing/latest/billing-preferences-143197166.html

Setting Description

Service Price Distribution Method Enter a value to define the mode used for service pricing. The
valid values are:

- Rollup: Considers all entries of asset components and
service line items and the rolls up the final value.
Enter this value when the customer has a need to
pool and price related equipment with different
service prices.

- Allocate: If values for different services are different
and user clicks Relate and adds another option, CPQ
takes the price of the matrix entry and then
distributes to the entire service price. Enter this value
when the customer has a need to create a service line
only for similarly priced related equipment line items.
In this case, the dimensions from the first set of the
related line items are used to price the service.



Setting Description

Show Admin Sidebar Hides the sidebar for the following Admin pages:

- CPQConsole.page

- CategoryManager.page

- ClassificationHierarchy.page

- ConstraintRuleActionCriteriaEdit.page
- ConstraintRuleConditionCriteriaEdit.page
- CriteriaUpdate.page

- DisplayActionSettings.page

- DisplayColumnSettings.page

- FeatureSet.page

- HierarchyViewUpdate2.page

- lconUploader.page

- ManageGuidedSearchRule.page

- MultipleConstraintRulesAdmin.page
- Pricelistltem.page

- PriceRule.page

- ProductConsole.page

- ProductConstraintView.page

- ProductDefaultRuleCriteriaEdit.page
- ProductFilterMaintenance.page

- RelateAttributeToProduct.page

- RelateFeatureToProduct.page

- RelateProductToBundle.page

- RelateProductToCategory.page

- RelateProductToFootnote.page

- SystemProperties.page

Show Attributes in Cart Shows the specified attributes applicable to the line items in
the cart. Attributes appear in the product dialog.

Show Header Displays the header tabs and the sidebar on the custom
pages.
Show Info In Header Indicates whether to show information message from auto

include or auto-exclude in the header. The default value is
false (Hide).

Show Radio Buttons for Asset Enable to display radio buttons for asset actions Renew,
Increment, Amend, and Cancel.



Setting

Show Tab View

Skip Constraint Decision Field

Skip Review

Split Cart Criteria Fields

Split Cart Threshold

Static Criteria Fields

Term Field Precision

Description

Displays option groups as tabs instead of sections in the
options page. You can enable the Show Tab View setting at
a product level also. Select the checkbox on the product
details page.

Indicates that fields on the line item skips the Constraint
Rule check. Enables bypassing constraint and finalize quote
even if there are constraint error.

Skips the review step for items in the cart.

Defines the criteria to break the summarized view of items
added during a large cart process. List the APl names of the
line item fields separated by a comma or new line. Enter the
field names whose values do not change after the records
are created for a cart.

Indicates the number of line items, when exceeded a cart is
created. When you define the threshold as 20 and the cart
has 30 line items, a cart is created for the remaining 10 line
items. This setting is applicable for Split quotes.

The default batch size for order line item creation and order
activation is 100 unique bundle lines. This means 100 unique
products on the cart (each product can have multiple line
items).

Defines the criteria to break the summarized view of items
added during a large cart process. List the APl names of the
line item fields separated by a comma or a new line. Type
the field names whose value does not change after the
records are created for a cart.

Type the precision value that you want to display for the
Selling Term column on the shopping cart. For example, if
your term calculation results to 4.553412 and you have set
Term Field Precision to 3, the Selling Term column displays
4.553. The default term precision is 5 decimals.

This setting is applicable only for the New UI.



Setting

Totaling Group Type

Update View Category Batch Size

Update View Product Batch Size

Update View Use Dml Limit

Use Button to Save Selection

Use Enhanced CSS

View Cart Custom Fields

View Cart Custom Fields 2

View Cart Page

Description

The totaling group preference. The valid values are the
following:

- Category: When you add a product to the cart from
the lowest leaf category where it is associated, the
Category Hierarchy column in the Line Items related
list is populated with its bread-crumb trail. This is
useful to identify the exact category from where the
product was added, in case if the product is
associated with multiple categories

- Product

The default value is Category. For Product-based totaling,
the Product Totaling Hierarchy setting is required.

Defines the number of categories to update views in a single
transaction. Enter a number to define the batch size.

Defines the size of the batch to update views of products in
a single transaction. Enter a number to define the batch
size.

Indicates whether the DML limit is used to determine the
workload of a batch to update views of products.

Indicates whether to wait for button click before processing
option selection and validation.

Enables you to include the enhanced CSS file on CPQ pages.

Enter the list of custom fields from the line item object
displayed in the custom view cart page. Each field APl name
should be separated by a new line or a comma.

Enter the list of additional custom fields from the line item
object displayed in the custom view cart page. Each field
APl name should be separated by a new line or a comma.

Type the Visualforce page name for default cart page.



Setting Description

View Cart Total Custom Fields Enter the list of custom fields from the summary group
object displayed in the custom view cart page. Each field
APl name should be separated by a new line or a comma.

When a line item of Charge Type = One Time or a proposal that is Evergreen is created, you
can choose to hide the dates of the line item or in the proposal. Similarly, if the Line ltem
has Auto Renewal marked as true, you can choose to hide the dates on those line items.

The behavior listed below is true when you split the bundle ramps.

Scenario Flags selected Result

Hide Dates For One Time (If selected) Hide Start Date and End

Date on Line Item.
If Price Type is One

Time on Line Item Hide Dates For One Time (If not selected) Start Date and End Date

are visible.

If Price Type is Recurring = Hide Evergreen End Date (If selected) and End Date is hidden.

or Usage AutoRenewalType = Evergreen on Line ltem
Hide Evergreen End Date (If not selected) End Date should behave
and AutoRenewalType = Evergreen on Line | the same way it behaves
ltem for recurring.

Config User Preferences

This custom setting holds Configuration and Pricing user preferences.

Setting Description

Catalog Products Per Page Enter the number of catalog products that you want to
display on the Catalog page. Valid values are: 10, 20, 50,
and 100.

Category Preference Enter the Category preferences for the user or profile.

Enter the list of category names separated by comma.



Setting
Collapse Error Message
Collapse Info Message

Collapse Quick Add Filter

Collapse Warning Message

Flow

Groups Per Page

ltems Per Page

Logging Level

Option Items Per Page

Selected Comparison Products

Selected Products Per Page

Description

Select this setting to collapse error messages.

Select this setting to collapse info messages.

Select this setting to collapse the quick add filter by
default.

Select this setting to collapse warning messages.

Enter the name of the default flow associated with the
user.

Number -

Enter the number of browsed or searched products to be
displayed on the following pages:

+ On the product selection page

- On the cart grid for showing line items (if
pagination is enabled)

- On the promotions pop-up

+ On the Mini-Cart

- On the assets grid

Enter the logging level for JavaScript code. Valid values
are: Debug, Info, and Error.

Enter the number of displayed option products to show
in the cart page. Valid values are 5, 10, 15, 20, and 25.

Enter values to maintain selection of compared
products, between the Catalog and the Compare
Features page.

Enter the number of selected products that you want to
display on the configuration pages. Valid values are 5,
10,15, 20, and 25.



Installed Products Settings

Custom Settings for the Installed Products Page in CPQ.

Setting

Account Hierarchy Batch Size

Alert Asset Related To Renewal
Cart

Allow Backdated Termination

Allow Mass Change

Amend Change Fields

Apply Adj To Current Contract
Term

Description

Enter the number of Account Hierarchy records processed for
each batch execution. Recommended value is 500. Valid
values range from 1to 2000.

Select this setting to display a warning on the Installed
Products page when the user tries to manually renew an
asset associated with a system-generated renewal quote or
renewal agreement. The setting is not selected by default.

This setting is disabled by default, that means, user cannot
terminate an asset by specifying an end date to any date
prior to the current date. End date should be greater than the
start date.

Select this setting to enable user to specify a termination
date earlier than today. This may have additional impact on
billing because an invoice for the period may have already
been generated.

Select this setting to enable user to perform mass changes
for must configure assets.

Enter comma separated line item field names whose values
can turn an existing asset line into an amended asset line.
This setting is no longer used. All the editable fields honor the
flow settings configured for the Cart.

Select this setting to keep the discounting limited to the
current contract term.

When you enable this setting, CPQ applies adjustments and
calculates the net price and net unit price of the assets
based on the current contract term only. When you disable
this setting, CPQ applies adjustments and calculates the net
price and net unit price of the assets based on the original
start date of the asset.



Setting

Asset Currency Field Precision

Asset Source

Asset Termination Fields

Description

Enter the number of decimal places for the asset currency
fields.
(used by the formatfields function)

Enter the account source which the asset line items will be
retrieved from.

This setting allows you to filter the assets to be displayed on
the Installed Products page based on the Ship To or Sold To
or Bill To fields of an account. By default, all the assets
filtered with the Sold To field are displayed. Specify the API
name of the Account field that you want to use as a source
for displaying assets. For example, to filter the assets based
on Ship To field, enter Apttus_Config2__ShipToAccountld__c.
You can specify all the three account fields and the system
considers an OR condition between these fields while filtering.
This is useful when an account has different locations for
shipping and billing and you want to display only those
assets that have been shipped to a certain location.

© Do not use this setting. Instead use the Asset
Termination option from the Display Type picklist. For
more information, see Configuring Display Columns
Settings.




Setting Description

Base Price Defaulting Method For | Enter a value to define how CPQ must default the base price
Renewal when an asset is renewed. Valid Values are:

- Net Unit Price (default if not specified): CPQ renews the
asset line with the net unit price. If no value is specified
for this setting, this is the default behavior of CPQ
during renewal.

- Higher Of Contract Unit Price / Net Unit Price: CPQ
renews the asset with the higher value of contract unit
price of net unit price of the asset.

- Lower Of Contract Unit Price / Net Unit Price: CPQ
renews the asset with the lower value of contract unit
price of net unit price of the asset.

Other asset operations still use the net unit price for
loading the asset line items. CPQ applies this setting
to bundle and its options similarly (that means, a
bundle cannot have a higher price while its options
have a lower price).

You can define this setting at a flow level; however,
the flow-level setting overrides the setting defined at
Primary Settings.



Setting Description

Cotermination Preferences During | Enter one or more of the following values (comma separated
Renewal values, without space) to allow the user to determine
renewal end dates.

- UseProposalOrAgreementEndDate: This option enables
users to renew an asset using the proposal or
agreement end date. CPQ displays the Use Proposal
End Date option if the user renews assets using the
quoting flow and the Renewal Business Object Type is
Proposal. CPQ displays the Use Agreement End
Date option if the user renews assets using the
agreement flow and the Renewal Business Object
Type is Agreement.

If the user performs asset renewal through the
Asset Manager flow or CSR flow, the Use the
Proposal End Date or Use Agreement End
Date option is not displayed on the Confirm
Renewal intermediate page.

If the user performs asset increment through
the Asset Manager flow, the Use Agreement
End Date option is not displayed on the
Change Quantity intermediate page.

- RetainCurrentAssetEndDate: This option enables users
to retain the current asset end date while renewing an
asset.

- UseFarthestAssetEndDate: This option enables users to
use the farthest asset end date while renewing assets.



Setting

Create Renewal Opportunity

Default Cotermination Option

Description

- UseRenewalDate: This option enables users to renew
assets with a custom renewal date.

You must enter at least one value in this setting. If you have
more than one value, you must also select a default value in
the Default Renewal Cotermination Option setting. If you do
not select any default value, the first of the selected values is
considered as the default value.

Depending on the selected setting, users can now bypass the
Confirm Renewal intermediate page altogether.

- If there is only selection for co-termination (apart from
UseRenewalDate), the Confirm Renewal intermediate
page is completely bypassed. On clicking Renew, CPQ
creates the renewal line and refreshes the Installed
Products page to show the detail in the Mini Cart.

- If there is more than one selection for co-termination,
CPQ displays the Confirm Renewal intermediate page
to allow the user to make a selection.

- If the selected option is UseRenewalDate, CPQ displays
the Confirm Renewal pop-up to collect the user input.

Select this setting to enable CPQ to create a renewal
opportunity for system generated asset renewal quotes.

This setting indicates if you want to create renewal
opportunities along with renewal quotes. By default, this
check box is not selected. This is to prevent the system from
running into locking issues when an account has a large
number of assets and the batch process creates the renewal
opportunities for all these assets.

When this setting is true, the Create Renewal Opportunity
scheduled job runs and creates the renewal opportunities
along with renewal quotes.

When this setting is false, the Create Renewal Opportunity
scheduled job runs and does not create the renewal
opportunities and creates only the renewal quote.

Enter the default end date preference for cotermination.



Setting

Default Renewal Cotermination
Option

Default Renewal Price List

Default Renewal Term

Editable Fields for Cancelled
Lines

Enable One Time Change

Description

Enter the default end date preference for renewal
cotermination. If there is only one value in the Cotermination
Preferences During Renewal setting, that option is selected
by default. If there are more than one options, you can select
a value as a default renewal cotermination option. Based on
the default option, CPQ loads the selected renewal
transactions on the Installed Products page, Confirm
Renewal popup, or Confirm Renewal intermediate page.

Enter the name of the Price List which is a mandatory field for
Quote creation.

Enter a value for a renewal term. When the value is provided
use this value as the renewal term for Renewing products.
The value here denotes months to renew as the end date.
ldeally, your Selling Term is equal to your Default Renewal
Term.

Enter comma-separated APl names of the fields that you
want to make editable for cancelled lines on the cart (during
asset termination).

You can enter a custom currency field that is not based on a
formula. You cannot enter out-of-the-box currency fields such
as base price and base extended price as editable fields.

Select this setting to enable modifications or amendment to
one-time assets. This is a global setting and cannot be
restricted to apply for specific products. You can perform
only amendments on one-time assets and not renewatls.

If you deselect this and modify the asset, the renewal quote
is updated for the modified asset. If you set it to false,
Renewal Opportunity and Renewal Quote are not created for
the one-time only products, but if you modify the asset, the
change is reflected in the Renewal Quote.

If you set it to true, Renewal Opportunity and Renewal Quote
is not created for one time.

It is recommended that you treat one-time assets purely as
one-time sales. Any modifications or renewals should not be
encouraged for one-time assets.



Setting

End Date preferences for
Cotermination

Filter Fields

Hide Co-Term

Max Renewal Group Per Job

Max Renewal Line Item Per Cart

Max Renews Per Trip

Description

Enter comma separated values (without space) to enable the
user to select one of the following end dates while
coterminating incremental licenses.

- RetainCurrentAssetEndDate
- UseCustomDate
- UseProposalEndDate

If the user performs asset increment through
the Asset Manager flow, the Use the Proposal
End Date option is not displayed on the
Change Quantity intermediate page.

Enter the APl name of Asset Line Fields to be displayed on the
Filter By panel. Works with text fields, Picklist, Multi-picklist,
Date, DateTime and Boolean. Commonly used fields are
Start Date, End Date, Lead Time Expiration, and Asset
Status. Usually, all fields under Asset Line Item object are
supported but you must enter ExpirationLeadTimelnDays
value in order to display Lead Time Expiration field in the
Search pane.

Select this setting to hide the co-term end date on renew.

This setting hides the Coterminate with Increment panel on
the Change Quantity (Increment Asset) page. The
Coterminate with Increment panel is displayed by default.

Enter the number of Max Renewal Groups processed by one
batch job. This setting is used to limit the length of batch job
to avoid too many running batch jobs.

Enter the number of Max Renewal Line Items to be processed
in one cart. This setting is used to limit the size of product
configuration to avoid exceeding CPU and SOQL limits.

Enter the maximum number of renewals per trip. To prevent
CPU timeout use a smaller number. The default is 20.



Setting

Merge Action Criteria Fields

Purchase Identification Criteria

Relate Action Criteria Fields

Renewal Business Object Type

Renewal Default Price Book

Description

Enter comma-separated asset line item fields that must be
common among the asset line items to be merged. The
default fields are product, selling term, charge type, and end
date.

Enter comma separated asset line item fields that determine
the eligibility for cotermination and quantity cumulation.

This setting allows user to define a criteria to get
coterminate related asset lines in the Coternimate with
Increment section on the Change Quantity page during asset
increment. The default purchase identification criteria are:
Product, Charge Type, Option, and Account. CPQ currently
supports only Purchase Identifier and alphanumeric custom
fields.

For example, if you select Purchase Identifier, during
increment of a selected asset, all other assets with the same
Purchase Identifier are displayed on the Coternimate with
Increment section.

Based on the selected purchase identification criteric, the
total quantity of an asset spans multiple streams during the
increment scenarios, on the Installed Products page (of a
renewal quote).

Enter comma separated asset line item fields to enable
relate asset action. This custom setting shows all fields of
Asset Line Item and Price Dimensions defined on asset line
item. When the user selects two or more assets and clicks
Relate, CPQ validates the selected asset line items against
the Relate Action Criteria Fields. In case of any discrepancies,
CPQ displays a validation error message to the user.

Enter the Business object for which this renewal is taking
place.

Valid values are: Proposal and Agreement

Enter a Renewal Price Book name which you want to
associate with renewals.



Setting

Renewal Execution Mode

Renewal Group Fields

Renewal Lead Time

Description

This setting indicates if the Renewal of Asset Line Items must
happen automatically or based on your specified conditions.

- Enter Auto to automatically create the Renewal
Opportunity on Order activation. Make sure you check
Auto Renew on the product PLI, from the Default tab.

- Enter OnDemand to create the renewal Opportunity
before a certain lead time. You must enter a Renewal
Lead Time for this mode to work successfully. To create
a renewal Opportunity 90 days before the Asset
Expiry, set the Execution Mode to OnDemand and
Renewal Lead Time to 90.

Enter the APl names of the fields you want to use for
grouping. This setting indicates how to group the Asset Line
ltems when a Renewal Opportunity is created.

For Execution mode set to Auto, the system will group the
renewal Opportunity by default by the Auto Renew flag -
One for the Asset Lines with Auto Renew as True and the
other for Asset Lines with Auto Renew as False.

For Execution mode set to OnDemand, the system can group
the renewal Opportunity by Account and the Price List.
However, if the implementation teams want to group the
renewal opportunities by other parameters on the Asset Line
ltem, they can do so by specifying a comma-separated list of
APl names of the fields in this section. It is recommended to
Limit the grouping to a maximum of 4 fields.

Enter a value when the renewal quote must be created after
an order is activated.

By default, the value is O, which indicates that the renewal
quote is created immediately after the order is activated,
with the same number of Line Items in the order. If you specify
30, the renewal quote is created 30 days before the Asset
End Date.



Setting

Renew One Ramp

Show Accounts Filter

Show Assets

Show Service Coverage

Split Asset Actions

Description

Select this setting to renew only one ramp line item based on
the new term in order of renewal term in the asset line item,
default renewal term specified in the Installed Product
Setting and Selling Term defined in the asset line item.

Consider a scenario where multiple ramped assets exist for a
quote. In the previous releases, renewing any one of the
ramped assets results in the creation of a renewal cart with
the same number of ramps as the original proposal. Each
ramp line is created from the original deal which implies that
the uplift has to be defined from Ramp 1 for accurate prices in
the subsequent ramps. Redefining and specifying details for
each ramp can be cumbersome and as a user, you would
expect that for a three-year ramped deal, the uplift specified
on year 3 is applied on renewal to year 4.

Select this setting to display accounts filter in the Installed
Products page. This is currently not supported.

This setting determines whether current, parent, or child
assets of the current asset's account are displayed.

Enter comma separated values of Parents and/or Children. If
empty, only context account assets are shown. Examples:

- parents
- parents,children

Select this setting to display service coverage for a primary
service.

Enter the actions that can be performed on a split asset. This
setting enables the user to perform split asset actions on the
Define Split <asset name> page. Valid values are:

- Renew: Enables users to perform the Split and Renew
asset action.

- Swap: Enables users to perform the Split and Swap
asset action.



Setting Description

Submenu Actions Enter comma-separated submenu actions that you want to
display when the user clicks an action button on the Installed
Products page. You can configure submenu actions only on
the Change and Relate actions. The supported values are:

- Change:Configuration displays the Configuration
submenu under the Change action. This submenu
enables users to configure an asset line item.

- Change:Quantity displays the Quantity submenu
under the Change action. This submenu enables users
to initiate an action to add more licenses for an
existing asset stream.

- Change:Split displays the Split submenu under the
Change action. This submenu enables users to split an
asset into multiple split lines.

- Change:Merge displays the Merge submenu under the
Change action. This submenu enables users to merge
multiple asset lines into a single asset.

- Relate:Component displays the Component submenu
as a drop-down under the Relate action. This
submenu enables users to relate an asset component
with a service.

Lookup Field Settings

Controls lookup field behavior in CPQ. Lookup field settings provide an ability to filter
lookup records through filter criteria based on the immediate parent on which the lookup
field is defined.

Setting Description

Enable Select this to enable CPQ to pre-populate the values in lookup fields on the Cart page
Quick and Mass Update popup. If you disable the setting, the Sales Rep needs to search the
View values. CPQ performance is optimized if you disable this setting as the lookup values

are retrieved on the Cart page or Mass Update popup only when the Sales Rep clicks
the search icon. Conga recommends disabling the setting for lookup fields with a
large number of lookup records and also only enable the setting for a maximum of 2
lookup fields that are present on the cart.



Setting  Description

Filter Enter a formula to filter lookup values. The formula must be a valid expression to
Criteria further filter down the search results for a lookup. The field size is 256 characters.

Formulas are built with left as a lookup or junction and right as the object.
Example: Product__c=Apttus_Config2__ProductAttributeValue__c.Product_ld__c

This formula fetches only such attributes whose IDs match with the selected products.
Here, the Productld is a custom formula field that fetches the Productld of the Line

[tem object.
Filter Enter a formula to be used as an extension to Filter Criteria. Contents of this field are
Critericc2 | concatenated to the content of Filter Criteria without any validation while
evaluating.

There is no space between the expressions when they are concatenated
because the leading and the trailing spaces are trimmed. Avoid splitting the
expression where space is required. Split the expression mid-way between a
word to avoid trimming the space at the beginning or end of a word.

For example,

Filter Criteria = Accountld_c = '00137000002ttoF' AN

Filter Criteria. 2 = D TaxExempt_c = 'Yes' After the fields are concatenated the
expression becomes "Accountld_c = '00137000002ttoF' AND TaxExempt_c =
Yes".

Otherwise, when Filter Criteria = Accountld_c = '00137000002ttoF' AND
Filter Criteria 2 = TaxExempt_c = "Yes' After the fields are concatenated the
expression becomes "Accountld_c = '00137000002ttoF' ANDTaxExempt_c =
Yes"and results in a syntax error.

Note that there is no space between 'AND'and TaxExempt_c'

Junction Enter the name of a field APl from the Junction object to determine the default value
Default of a lookup field. This field must be a checkbox.
Flag

Junction Enter the name of a field on the junction object which you would like to filter the
Field lookup field by.
Name

Junction Enter the name of the junction object which you would like to filter the lookup values.
Object This is a custom object that you can define to filter the values which do not exist on
Name the Lookup Object itself.



Setting

Lookup
Display
Columns

Lookup
Field
Name

Lookup
Record
Limit

Object
Name

Description

Enter the names of fields to be displayed on the lookup dialog box. Field names must
be separated by comma without spaces.

The columns of the Lookup popup fields from the Lookup Object will be displayed by
populating with the fields APIs from the Lookup Object such as Name__c.

Enter the name for the Lookup field.

This is the APl name of the Lookup field on the Line Item or Product Attribute Value
Object defined under the Object Name.

Enter the maximum number of records to query for the lookup field drop-down.
Default value is 200 to a maximum of 1000.

Enter the API name of the object where the lookup field exists.
Valid values are:

- Apttus_Config2__Lineltem__c
- Apttus_Config2__ProductAttributeValue__c
- Apttus_Config2__ProductConfiguration__c.

You can define lookup fields with filter criteria from Product Configuration
object in Lookup Fields Settings. This allows you to use lookup fields with filter
criteria in features like Mass Update

Following are the scenarios where lookup field settings are required:

Make your product attribute as hidden

While configuring a product, along with its attributes, the product attribute lookup will now

display only relevant attributes for the products which you have just selected on the

catalog page.

Perform the following steps to hide the Product ID attribute.

Prerequisite: You must create a custom formula field, named Product Idto fetch the Product

Id of the Line Item object.

1. Navigate to Product Attribute Groups by clicking All Tabs.
2. Select the appropriate Product Attribute Groups and click Edit.
3. Select the Is Hidden checkbox for Product Id and click Save.



To customize the lookup fields, create a new record under Custom Settings > Lookup Field
Settings > Manage and fill in the requisite details.

Field Description
Name Specify the name for the custom setting.
Display Columns Specify the APl names of fields to be displayed on the lookup

dialog box, separated by a comma.

Filter Criteria Enter a valid expression to further filter down the search results
for a lookup. The field size is 256 characters. When the
expression exceeds the size, use Filter Criteria 2.

Example:
Product__c=Apttus_Config2__ProductAttributeValue__c.Product_|
d__c

This will fetch only such attributes whose IDs match with the
selected products. Here, the Productld is a custom formula field
which fetches the Product Id of the Line Item object.



Field

Filter Criteria 2

Lookup Field Name

Object Name

Description

This field is used as an extension to Filter Criteria. Contents of
this field are concatenated to the content of "Filter Criteria”
without any validation while evaluating.

There is no space between the expressions when they are
concatenated because the leading and the trailing
spaces are trimmed. Avoid splitting the expression where
space is required. Split the expression mid-way between
a word to avoid trimming the space at the beginning or
end of a word.

For example,

Filter Criteria = Accountld_c = '00137000002ttof' AN
Filter Criteria 2 =D TaxExempt_c = 'Yes'. After the fields
are concatenated the expression becomes "Accountld_c
= '00137000002ttoF' AND TaxExempt_c = 'Yes".
Otherwise, when

Filter Criteria = Accountld_c = '00137000002ttoF’' AND
Filter Criteria 2 = TaxExempt_c = 'Yes'. After the fields
are concatenated the expression becomes "Accountid_c
= '00137000002ttoF' ANDTaxExempt_c = 'Yes"and results
in a syntax error.

Note that there is no space between 'AND and
‘TaxExempt_c

Specify the APl name for the lookup field.
Example: Product_Edition__c

This is the lookup field containing values such as Enterprise,
Standard, and Premium.

Specify the object name from which the lookup relationship is
created.

Example: Apttus_Config2__ProductAttributeValue__c

Configuring Users and Queues for Quote Collaboration

You need to configure lookup fields for users and queues so that Quote Collaboration pop

up shows the relevant users and queues while assigning the collaboration request.



For configuring User, ensure that you set up the lookup field (under Custom Settings >
Lookup Field Settings > Manage) with the following values:

Field Description

Name CollaborationRequest__c.User.Ownerld
Display Columns Name

Filter Criteria UserType = 'Standard' AND IsActive = true
Lookup Field Name Ownerld.User

Object Name Apttus_Config2__CollaborationRequest__c

For configuring Queue, ensure that you set up the lookup field with the following values:

Field Description

Name CollaborationRequest__c.Group.Ownerld
Display Columns Name

Filter Criteria Type = 'Queue’

Lookup Field Name Ownerld.Group

Object Name Apttus_Config2__CollaborationRequest__c

Proposal System Properties

Quote/Proposal System properties.



Setting

Admin User

Auto Create Cart Version After
Finalize
Auto Create Order

Auto Select Attachment?

Auto-Select multiple recipients?

Auto Select Recipient Field Name

Auto Sync With Opportunity

Bypass Sharing

Clone With Approval Status

Description

The admin user is the default owner of activities created
by a user who is not allowed to be the owner (for
example, customer portal user). Enter the admin user
name in the following format:

Format = first name, last name

Select this setting to enable CPQ to create a new version
of the cart automatically after it is finalized.

Select this setting to enable CPQ to create an order and
assets automatically when the proposal is accepted.

Select this setting to enable CPQ to select the most
recent attachment automatically.

Select this setting to enable projects to specify a list of
recipients that will be defaulted for eSignature.

To use this option, projects will add the DocuSign Default
Recipients related list on proposals and user will select
the list for each proposal.

Enter the APl name of the field which holds the value for
the recipient to select automatically.

Select this setting to enable CPQ to synchronize the
proposal automatically with the opportunity when the
proposal is accepted.

This setting automatically synchronizes the quote line
items with the opportunity when the proposal is finalized.
This setting appears only if you haveConga Quote
Configuration Integration package installed.

Select this setting to enable apex code to bypass record
sharing.

Select this setting to enable CPQ to retain approval
status on the cart and line items associated with the
cloned quote/proposal.



Setting

Create Agreement With Approval
Status

CSS Override

Custom Doc Gen URL

Default Opportunity Quote Owner

Default Quote Agreement Owner

Default Template Name

Disable Opportunity Products Copy

Description

Select this setting to enable CPQ to retain the approval
status on the quote. When an agreement is created from
the quote, the approval status on the quote is transferred
to agreement line items associated with the quote.

Enter the name of the static resource to override CSS on
the Proposal document generation page.

Enter the custom URL that is accessed when using the
custom button on the DocGen page.

Enter the owner name to set the default owner for the
quote/proposal created from an opportunity. Valid
values are:

Opportunity Owner

Current User

If not set, Opportunity Owner becomes the owner of the
new quote/proposal.

Enter the owner name to set the default owner for the
agreement created from a quote/proposal. Valid values
are

Quote Owner
Current User

If not set, Quote Owner becomes the owner of the new
agreement.

Enter the name of the default email template that must
be used when sending emaiils.

Select this setting to disable copying of opportunity
products to the quote/proposal.



Setting

Document Naming Convention

Email Template For Presenting
Proposals

Enable Document Preview in DocuSign
App

Enable Fast Doc Gen

Description

Enter a value to apply a custom naming convention for
all proposal documents at generation.

The following attributes are permitted when formulating
a document naming convention:

- Y%action%

- Y%templatename%

- Youser%

- Y%timestamp%

- Y%version%

- Proposal attributes such as %:Name%.

Any variable prefixed by "' represents a field on
the Proposal object.

If the property contains a null value (i.e., if left blank), the
current default naming convention will be
used:

"%:Proposal_Name_c%_%templatename¥%_%timestamp
%",
Example of a proposal document name using the default

naming convention: SOW_Regenerated _SOW
ABC_2019-08-07

Enter the name of the email template that must be used
for presenting proposals.

Select this checkbox to enable document preview in
DocuSign application.

Select this setting to enable the automatic generation of
the proposal document upon the click of the Send
Proposal button on the Quote Details page.



Setting

Enable File

Enable PDF Security

Enable Proposal Email Editing

Enable Proposal Summary

Enable Submit Merge Call

ESignatureStrictMode

Instance Url

Large Doc Process Batch Size

Large Doc Threshold

Description

Select this setting to enable use of Files (Salesforce). This
setting also enables preview on the Doc Gen page.

After you select this setting, it is mandatory to
run Migration, which moves the documents in
Notes & Attachments from CPQ to Salesforce
Files.

Select this setting to enable users to apply security
settings to PDF documents and protect them with a
password.

Select this setting to enable editing of the Proposal email
template.

Select this setting to enable the proposal summary
object.

Select this setting to submit merge calls for processing. If
this setting is enabled, the Submit button is displayed
during document generation.

RESERVED

Select this setting to disable buttons for Select
Attachments / Recipients.

Enter the Salesforce instance URL.

Indicates the number of repeating child items to process
in a single batch transaction. This setting is applicable
for Enterprise quotes.

The default batch size for order line item creation and
order activation is 100 unique bundle lines. This means 100
unique products on the cart (each product can have
multiple line items).

Enter a number of the line items in the proposal when
exceeded indicates that the proposal is a large
document. Enter -7to deactivate the threshold.



Setting

Max Child Level

Merge Call Timeout Millis

Merge Webservice Endpoint

PDF Owner Password

Sync Bundle Using Line Items

Sync Option Products

Description

Enter the maximum level to generate the merge data for
the proposal.

Enter the timeout in milliseconds for the merge request.
For example: 60,000

Enter the Apttus merge webservice endpoint.

Enter the password required to change permissions of the
PDF document like printing or editing.

Select this setting to use proposal line items to
synchronize bundle products. By default, CPQ uses
proposal summary objects. This setting appears only if
you have Conga Quote Configuration Integration
package installed.

This field is not supported for the quotes where
QTC Profile is set to Split. Regardless of the value
of the field, proposal line items are used to sync
Spilt Quote with Opportunity.

Select this setting to enable CPQ to synchronize the
option products with the bundle. This setting synchronizes
options with bundles when you click Sync with
Opportunity for your proposal. This setting cppears only
if you have Conga Quote Configuration Integration
package installed.

Configuring Custom Settings for Different Flows

You can create different data set of Config System Properties and Installed Product

Settings for different flows in the org. When you create such a data set, the definition of

these properties in the data set is only valid in the Quotes configured using that flow. You

must create the data set with the same name as the flow.

The following fields can be defined differently for different flow:

- Split Cart Threshold



- Split Cart Criteria Fields

- CSS Override

- Service Line Split Criteria

- Constraint Rule Execution Mode

- Pricing Execution Mode

- Custom Pre Pricing Fields

- Base Price Defaulting Method For Renewal
- Hide Asset Actions

To create a new data set for Config System Properties
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6.

Go to Setup > App Setup > Develop > Custom Settings.

Click Manage next to Config System Property.

Click New.

In the Name field, enter the name of the flow for which you want to create the data
set.

Configure the settings according to your needs. For information on the settings, refer
to the topic Configuring Custom Settings.

Click Save.

For more information about configuring Installed Product Settings for a different flow, refer

to Defining Allowed Actions for Assets.

About Custom Setting Order of Precedence

There are different 3 ways you can define a custom setting, from default custom setting

dataset, flow-based custom setting dataset, and URL parameters of the Configure

Products button. There is an order of precedence based on where the custom settings are

defined that CPQ follows while executing them. The order of precedence of custom settings

execution is described below.

- Settings defined in the default custom settings dataset are executed in absence of

flow-based dataset or URL parameters. They are also executed if an invalid definition
of the setting is configured in flow-based dataset or URL parameters.

- Settings defined in the flow-based custom setting dataset overrides the settings in

the default custom settings dataset. These are executed in the flow they are defined
for.

- Settings defined in the URL parameters in the Configure Products button override both

default and flow-based custom settings dataset.



Configuring Field Set Settings

The Field Set Settings page allows the System Administrator to configure the field sets.

You can enter details in one or more of the following sections, based on your business
requirement.

Setting Description

Name Select a Field Set from the drop-down list.
The available Field Sets are as follows:

- Collab Create Fields

- Collab Merge Fields

- Line Item Fields to Revalidate Invalid Price List Items
- Line Item Fields to Revalidate Product Structures

- Related Line Item Fields

- Asset Line Fields For Selected Assets

FieldName Select a field that you want to add to a Field Set. For example,
you may want to add Record ID, Created Date to the Collab
Create Fields.

These fields are populated in the drop-down lists from the
corresponding objects. For example, Asset Line Item object for the
asset field set.

Click + symbol to add a field and - symbol to remove a field from
the field set.

Click Up and Down arrows in front of each field to set a sequence
in which fields to be displayed in the field set list.

Click Save to set your configuration.

Each field set is meant for a specific business scenario.



Field Set

Collab Create Fields

Collab Merge Fields

Line ltem Fields to Revalidate Invalid
Price List Items

Line Item Fields to Revalidate Product
Structures

Scenario

In a multi-tier collaboration scenario, specify the
additional fields whose value you want to copy over
from parent line item to child line item when creating a
collaboration request.

For more information, see About Quote Lifecycle
Collaboration.

In a multi-tier collaboration scenario, specify the
additional fields whose value you want to copy over
from child line item to parent line item when merging a
collaboration request.

For more information, see About Quote Lifecycle
Collaboration.

When you select the Price List Item field for the Line
ltem Fields to Revalidate Product Structures set, then
you can have a validation based on the price list item.

For more information, see About Quote Lifecycle
Collaboration.

When you select the Price List Item field for the Line
[tem Fields to Revalidate Product Structures set, then
you can have a validation based on the price list item.

For more information, see Revalidating the Product
Configuration.



Field Set Scenario

Related Line Item Fields Select the fields that you want to display on the
Related Line Items pop-up. This pop-up is displayed

when the user hovers the mouse on a service name
L]

(bundle or option), clicks the more icon ( . ), and selects
Related Line Items on the Cart.

For example, when you select the Weightage Type
field for the Related Line Item Fields set, then you can
define the Percentage and Amount values for the
Related Asset Line Items pop-up.

The Related Asset Line ltems are associated with a
Service Product.

For more information on the Service CPQ), see
Managing Services.

Asset Line Fields For Selected Assets Select the fields that you want to display on the
Selected Assets pop-up. This pop-up is displayed when
the user clicks Selected Assets on the Service Catalog.

For example, when you select the Location field for the
Asset Line Fields for Selected Assets set, then the user
can view the location at which the product was sold to
the customer.

For more information on the Service CPQ, see
Managing Services.

Smaurt Search Setup

You can use the Smart Search feature to search for products in large and complex product
catalogs, with multiple levels of categories and stricter rules. The smart search typeahead
mechanism and faceted search helps narrow the search results and still honor product
visibility and availability rules.

You must setup remote site before you configure settings for Smart Search.

Setting up Remote Site Settings

Navigate to Setup > Administration Setup > Security Controls > Remote Site Settings and
click New Remote Site to create the following records:



Record Remote Site
number Name

1 SmartSearch
2 SFDC
3 OauthToken

Remote Site URL

https:// <SMART_SEARCH_URL >
Smart Search URL can be any of the following:

- AZURE PREVIEW: smartsearch-pre-appgw.apttuscloud.io
(Nov 2016 SP1 GA - Version 9.1168 and above versions)

For any fresh package installation, Azure URL defaults.

- For production environment, enter https://
login.salesforce.com
- For sandbox environment, enter https://test.salesforce.com

- For production environment, enter https://
login.salesforce.com/services/oauth2/token

- For sandbox environment, enter https://
test.salesforce.com/services/oauth2/token

Creating a Certificate

Navigate to Setup > Administration Setup > Security Controls > Certificate and Key

Management and click Create Self-Signed Certificate to create a new certificate with the

following details:
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Click Save.

Enter JWT as the label for the certificate. The Unique Name defaults to JWT.
Select the Exportable Private Key checkbox.

Choose Key Size as 2048.

Select the Active checkbox.

Once you have created a certificate, go to your certificate record and click Download

Certificate to store the certificate on your local system. You will need the certificate while

creating a connected app.

Creating a Connected App

1. Navigate to Setup > App Setup > Create > Apps.
2. Scroll down and search for Connected Apps related list. Click New to create a new

app.



3. Enter the basic information, Connected App Name and APl Name as
ApttusSmartSearch.
4. In the API (Enable OAuth Settings) section, select Enable OAuth Settings checkbox.
5. In the Callback URL, enter https://<login OR test>.salesforce.com/services/
authcallback/ <org-id>/ApttusSmartSearch
In <login OR test> enter login or test depending on your environment. In <org-id>,
enter your org ID.
6. Select the Use digital signatures check box. Choose the file from generated
certificate.
7. For Selected OAuth Scopes, select the following:
- Access and manage your data (api)
- Access and manage your Chatter data (chatter_api)
- Perform requests on your behalf at any time (refresh_token, offline_access)
8. Click Save.

Approving your Connected App

Before approving your connected app, you must decide which Oauth policy you would like
to have. This policy decides which permitted users can work on Smart Search's admin page.
Admin approved users are pre-authorized. You can also authorize other users and for such
users, the steps mentioned in Approving your Connected App procedure are mandatory.

Step 1: Managing Profiles for Connected App

1. Navigate to Setup > Administration setup > Manage Apps > Connected Apps.

B Manage Apps
Connected Apps

Connected Apps OAuth Usage
App Menu

2. Next to the ApttusSmartSearch connected app record, click Edit.

3. Under the OAuth Policies section, in Permitted Users drop-down list, choose Admin
Approved Users are Preauthorized and click Save.

4. Scroll down and search for Profiles section. Click Manage Profiles and select the
profiles that you want to give access to the Smart Search App.



5.

Profiles Manage Profiles

Profile Profile Description

System Administrator

Click Sawve.

Step 2: Approving your Connected App

1.
2.

4.
5.

Navigate to Setup > App Setup > Create > Apps.

Scroll down and search for Connected Apps related List.

Click your ApttusSmartSearch record and save the values of the Consumer Key,
Consumer Secret, and Callback URL fields in a text file. You will need these keys to set
up the last step for smart search.

Go to your browser URL, paste the following URL and click Enter:

https://<login OR test>.salesforce.com/services/oauth2/authorize?
response_type=code&client_id=<consumer-key>&redirect_uri=<callback-url>

Use the correct domain for <login or test>, enter your consumer key and callback URL
which you have fetched in the above step in <consumer-key> and <callback-url>.
Note that <callback-url> needs to be encoded.

Click Allow to give permission to your connected app.
You will see the following page, which is the expected behavior of the app. You can
now close the browser tab.

Prablem Logging In

e can’t log you in because of an authertacaton
wrrnr. For Feeip, CONBCE your Salesions

Smart Search Settings

You must follow the steps below to configure Smart Search.



Please contact Conga Product Support team to enable the Smart Search capability
for your org.

Prerequisite

Setup the remote site for Smart Search. Refer to Smart Search Setup.

Smart Search Config Settings

Go to Config Settings > Smart Search Settings. This page lists all the smart search specific
settings that you need to set up.

Setup Apttus Intelligent Cloud Search Connection Settings

Please contact Conga Product Support/PS/CSM team to obtain the URL and API User Key.

Setting Description

Enhanced Search URL Specify the URL end point for enhanced product search. With
Enhanced Search URL populated with the correct URL, the
system synchronizes all the changes at every hour and
displays the results in the Review Sync Status section. If you do
not specify the Enhanced Search URL, the system neither
performs the sync nor updates the information in the Review
Sync Status section.

Api User Key Specify the APl key that consists of the client ID and is used for
smart search related activities. This key is required before
Search Activation/Deactivation and resync. An error is
displayed if you activate, deactivate or resync without the API
User Key.

Add and Review Product Field Weightage

The weightage allocation enables the Smart Search to control the ranking of the search
results based on customer needs. The total for the weightage is 100% and this can be split
into any number of Product Fields that participate in the search criteria. For example, 70%
weightage to product name and 30% weightage to product code means that if for a
search text there is a match with a product name as well as a product code, the product
name match will be ranked higher in the result. This capability allows the customers to fine



tune the search results and also include custom fields that may be included in the search
criteria.

To define the criteria, the admin is required to define the map as follows. The map of fields
and corresponding weightage can be different for each flow.

1. Select the desired flow using Flow drop down.

2. Select the desired field using Field Name drop down. Select the desired weightage in
percentage using Weightage drop down.

3. Click Add Row, if you need to add an additional field. You can add product fields such
as Product Name, Description, Product Code, and more. Ensure that total weightage
sum of all the fields equals to 100%.

The system supports fields of type text, picklist, rich text, and number. It can also be a
mix of all these types of fields. You can add a maximum of 6 fields.
4. Click Save.

Push Data into Search Engine

This is a one-time Activation step. This enables the system to set up new indexes and push
the product data that runs the catalog and search.

Click Search Activation.

Refresh Data in Search Engine

This step is required to be executed any time there is change to the base line setup or
“search meta-data”. This includes:

- New fields are added to the weightage criteria.
- New fields are added to the Refine Search filter.
- New fields are added to the product catalog listings.

Click Search Metadata Refresh. You need to refresh the metadata only when you have
made changes to the product schema or data.

Remove Data in Search Engine

This step is required when you want to deactivate the Smart Search functionality in your
org and purge data from our servers.

Click Deactivate Search.



Review Sync Status

This section displays the details about the Llast Sync job performed for Smart Search
Settings. The fields such as Sync Message, Last Attempted Sync, Last Successful Sync and
Current Sync Status depict the necessary information about the Sync job. The Review Sync
Status is changed when you activate Smart Search (by clicking Search Activation), run the
batch job and deactivate the Smart Search (by clicking Deactivate Search).

Switch to Azure Smart Search

You can now switch the search engine from Solrto Azure for faster search results. Create a
new record under App Setup > Develop > Custom Settings > Config Smart Search Settings >
Manage with name SmartSearchSync. Inside this record, specify the Search Environment as
Azure.

Note

By defawult, the value in Search Environment is set to Azure for new package
installation. For upgrade (if you are already using Smart Search), you must
deactivate the smart search, change the search environment and then activate the
smart search.

Upgrading CPQ

This section provides information on upgrading CPQ to the latest version from the previous

two releases.

© If you have not installed CPQ, you can contact Conga Support to request for an
installation link, then perform the standard installation as described in Installing
CPQ Packages.
Before you upgrade the CPQ packages in your org to Summer 21, please note the
following points:

- If the CPQ package in your org is on any of the following releases, you must
upgrade it to the Winter 20 patch (Winter20.02.26) before upgrading it to
Summer 21:

- Spring 20 or earlier release
- Summer 20 patch older than Summer20.02.26
- Winter 20 patch older than Winter20.02.26




- If the CPQ package in your org is on any of the following releases, you can
directly upgrade it to Summer "21:
- Latest Summer 20 patch (Summer20.02.26 or later)
- Latest Winter 20 patch (Winter20.02.26 or later)
- Spring 21
- Any Spring 21 patch

- Preparing for Upgrade
- Upgrading to CPQ Summer 2]
- Performing the Post-Upgrade Tasks

Preparing for Upgrade

Before you upgrade to CPQ Summer 21, you must ensure the following:

The Conga Push Upgrade is an automated tool that upgrades packages available
in your Salesforce org (Production or Sandbox) to the latest versions. In addition, It
ensures all the Conga published managed packages are on the latest versions for

the registered orgs. To register your org for push upgrade, see Registering for Conga
Push Upgrade.

- You go through CPQ Features By Release to know about the new features,
enhancements, and deprecated features in CPQ since your existing release. After you
upgrade CPQ to Summer 21, you cannot roll back to any previous release.

- You have the supported platforms and system requirements.

- You have access to the Install Center on the Apttus Community Portal.

- You have administrator privileges to your Salesforce org.

-+ You need not back up your configurations. All configurations you performed since you
installed your existing release will remain intact after the upgrade.

Upgrading to CPQ Summer 21

This section describes step-by-step instructions to upgrade from Winter ‘20 and Spring 21 to
Summer 21.


https://documentation.conga.com/display/CPQSFFBR/CPQ+Features+By+Release
https://documentation.conga.com/display/CRN/CPQ+Summer+%2721+Release+Notes
https://community.apttus.com/

The Conga Push Upgrade is an automated tool that upgrades packages available
in your Salesforce org (Production or Sandbox) to the latest versions. In addition, It
ensures all the Conga published managed packages are on the latest versions for
the registered orgs. To register your org for push upgrade, see Registering for Conga
Push Upgrade.

Upgrading CPQ from Spring ‘21 to Summer 21

1. Go to Setup > Installed Packages and ensure that your current Salesforce org has the
packages of CPQ Spring 21 release or later, which are the minimum required versions
for upgrading to Summer "21. Refer to the latest Spring 21 release or respective patch
Release Notes.

2. Ensure that you have the following packages and dependent packages to upgrade to
Summer 21. These packages are required to utilize the new features and
enhancements of Summer 21. These are the minimum required versions; later versions
are also supported.

Product Latest Certified Version
(Version Name [ Version Number)

Conga Approvals (New) 12.1.0256 | 12.256
(Required if you are using Approvals)

Conga Base Library (New) 2.1.0203 | 2.203

(Required if you are using Conga
Configuration & Pricing)

Conga CLM Configuration 13.1.0157 [ 13.157
Integration (New)

(Required if you are using CLM)

Conga Configuration & Pricing (New) | 13.1.1921]13.1921

Conga Contract Lifecycle 12.1.0630 | 12.630
Management (New)

Conga CPQ Api (New) 13.1.0124 | 13.124



Product Latest Certified Version

(Version Name | Version Number)

Conga CPQ Approvals (New) 12.1.0024 | 12.24
(Required if you are using Approvals
on CPQ objects)

Conga CPQ Setup (New) 13.1.111]13.111
(Required if you are using CPQ
Admin Console)

Conga Deal Maximizer Setup 7.5.00501|7.50
(Required if you are using Deal

Maximizer)

Conga Order Management 1.0.0000 | 1.0
Conga Promotions 1.0.0000 1.0

(Required if you are using
Promotions)

Conga Quote Approvals 6.5.0005 | 6.5
Conga Quote Asset Integration 6.5.0014 | 6.14
Conga Quote CLM Integration (New)  10.1.0072]10.72

Conga Quote Configuration 13.1.0362 | 13.362
Integration (New)

(Required if you are using CPQ and

Proposal Management)

Conga Quote Management (New) 11.1.0249 | 11.249
(Required if you are using Proposal
Management)

3. Perform the upgrade. The upgrade procedure is the same as the installation
procedure. For detailed information on installing CPQ managed packages, see
Installing CPQ Packages.

4. After the upgrade is complete, perform the post-upgrade tasks.



Upgrading CPQ from Winter 20 to Summer '2]

1. Go to Setup > Installed Packages and ensure that your current Salesforce org has the
packages of CPQ Winter20.02.26 patch or later. The package versions in CPQ
Winter20.02.26 patch are the minimum required versions for upgrading to Summer 21.
Refer to the latest Winter 20 patch Release Notes.

2. Ensure that you have the following packages and dependent packages to upgrade to
Summer 21. These packages are required to utilize the new features and
enhancements of Summer 21. These are the minimum required versions; later versions
are also supported.

Product Latest Certified Version

(Version Name | Version Number)

Conga Approvals (New) 12.1.0256 | 12.256
(Required if you are using Approvals)

Conga Base Library (New) 2.1.0203[2.203

(Required if you are using Conga
Configuration & Pricing)

Conga CLM Configuration 13.1.0157 | 13.157
Integration (New)
(Required if you are using CLM)

Conga Configuration & Pricing (New) | 13.1.1921113.1921

Conga Contract Lifecycle 12.1.0630 | 12.630
Management (New)

Conga CPQ Api (New) 13.1.0124 | 13.124

Conga CPQ Approvals (New) 12.1.0024 [ 12.24
(Required if you are using Approvals
on CPQ objects)

Conga CPQ Setup (New) 13.1.111 13,11
(Required if you are using CPQ
Admin Console)



Product Latest Certified Version

(Version Name | Version Number)

Conga Deal Maximizer Setup 7.5.0050|7.50
(Required if you are using Deal

Maximizer)

Conga Order Management 1.0.0000 1.0
Conga Promotions 1.0.0000 1.0

(Required if you are using
Promotions)

Conga Quote Approvals 6.5.0005 | 6.5
Conga Quote Asset Integration 6.5.0014 | 6.14
Conga Quote CLM Integration (New) | 10.1.0072]10.72

Conga Quote Configuration 13.1.0362 | 13.362
Integration (New)

(Required if you are using CPQ and

Proposal Management)

Conga Quote Management (New) 11.1.0249 | 11.249
(Required if you are using Proposal
Management)

3. Perform the upgrade. The upgrade procedure is the same as the installation
procedure. For detailed information on installing CPQ managed packages, see
Installing CPQ Packages.

4. After the upgrade is complete, perform the post-upgrade tasks.

Performing the Post-Upgrade Tasks

After you upgrade to this CPQ release, consider the following options and requirements:

Object Maintenance

After upgrading your packages, you must run the object maintenance tasks to synchronize
all your previous configurations.



To access the maintenance pages, click the All Tabs icon (#) to display all tabs and click
the link for each required maintenance. When you run maintenance jobs after an upgrade,
you must run them in the order below, in the instances described for each:

- Product Filter Maintenance - After every upgrade, you must run this task,
which collects all product filter field values related to a category. The maintenance
job updates the required records for all the categories every time you run it. You must
also run the maintenance task every time there is a change in products or a change in
the filter field values.

- Category Maintenance - After any product association, removal or hierarchy change,
you must run a Category Maintenance job. This de-normalizes the hierarchy into a
custom object for reporting and totaling purposes. If category maintenance is not run,
the end-user may see incorrect totals on the shopping cart page.

- Constraint Rule Maintenance - This should be run after any changes are made to
Constraint Rule conditions. If it isn't run, products may not be included or excluded as
expected.

- Bundle Maintenance - When options are added or removed from a bundle, you must
use the Update Bundle Components page to run a bundle maintenance job that
synchronizes all the bundles and options.

- When you run bundle maintenance for all bundles, be sure to only click the button
once to avoid scheduling multiple unnecessary bundle maintenance jobs. To track the
progress of the job, you should go to Setup > Administration Setup > Monitoring >
Apex Jobs. You see the bundle jobs and whether they have been completed.

- Attribute Maintenance - After an attribute group is associated with a category, run
this job to associate the attribute with the products that belong to the category.

- Criteria Maintenance - After any pricing change (rules, dimensions or any criteria
change), you must run a Criteria Maintenance job.

Ensure that you run the Criteria Maintenance job only if you have active
rulesets or have made any updates to the active rulesets.

Adding Custom Fields to Config Lineltem Custom Fields

If your implementation uses the custom callback class related to Pricing, Related Pricing,
Asset Line Item, and Validation, then the APl names of the custom fields referred in the
custom callback class must be defined in the following custom setting:

Config Lineltem Custom Fields

If the length of the text field exceeds the first column, use the next text field for this.



Config Lineltem Custom Fields Edit

Provide values for the fields you created. This data is cached with the application.

Edit Config Lineltem Custom Fields Save | | Save & New| | Cancel

Config Lineltem Custom Fields Information

Name  |ISystem Properties i

Custom Field Names 2 '
L £

Custom Field Names 3
]

Custom Field Names 4
]

Custom Field Names 5
£

Custom Field Names

Ed

Do not append namespace before the field name in case you are entering the API
names of product type fields in any of the Custom Field Name fields. The following
table shows the correct and incorrect format of the APl names.

Correct Incorrect

Apttus_Config2_Productldr.ProductType_c | Apttus_Config2_Productldr.Apttus_Config2Pro
ductType_c

Apttus_Config2_Optionldr.ProductType_c | Apttus_Config2_Optionldr.Apttus_Config2Pro
ductType_c

Custom Labels for Custom Actions

After upgrading, it is recommended that you create custom labels for any custom actions.
Note that you must do it for each flow or action combination, otherwise none of the buttons
are displayed on the cart.

For more information, see Configuring Display Actions Settings.

Creating an Opportunity in Salesforce

Opportunities are the qualified contacts or accounts that you have already talked to and
have entered into your sales cycle. Adding opportunities to Salesforce builds your pipeline
and increases your sales forecast. You will use the Salesforce Opportunities tab to create
and find your opportunities.



The CPQ process begins as soon as you create an opportunity.

Opportunities are standard Salesforce objects, not custom objects. For more
information on opportunities, see Salesforce documentation.

To create an opportunity

1. Login to Salesforce.com.
2. Navigate to the Opportunities tab, and click New.

Oppaortunity Edit

(2 New Opportunity

Opportunity Edit Save | | Save & New| | Cancel

Opportunity Information
Opportunity Owner  Jae Evans Close Date I [3/16/2015]

Opportunity Name | Stage |--Nona-- v

2

Account Name | Probability (%) |9
Tvpe  [None— v Amount

Primary Campaign Source

2

Additional Information
Lead Source | _None. v

Next Step

Description Information

Save | | Save & New| |Cancel

3. Enter the Opportunity Name, Account Name, Close Date, and Stage.
4. Enter additional information as required.
5. Click Save.

You have created an opportunity. For complete information about creating opportunities in
Salesforce, refer to Create Opportunities and Opportunity Fields in the Salesforce
documentation.

Creating a Shopping Cart Experience

A CPQ administrator configures CPQ to create a shopping cart experience for the user.

Consider that ABC company sells products related to computers. Products including
monitor, keyboard, mouse, Operating System, tools are sold by the ABC company. Each of
these products can be sold as a stand-alone product or together as a bundle. For example,


http://Salesforce.com

all of these products can be integrated as a bundle called computer where each of these
products are options. Furthermore, each product has attributes associated with it.
Attributes are features for a product. For example, attributes for a laptop are color, RAM,
Operating System used and so on.You can configure attributes to derive pricing or enhance
search options.

Each of these products has a price associated with it. Pricing can be different for each of
these products sold as a stand-alone or when you buy a computer.

A sales representative can simply select a product when it is categorized rather than to
search for the product from the huge array of products. A shopping cart experience for a
user is enhanced when the user gets to search for his products based on some search
criteria. The search criteria can be based on features of a products.

The sales of a product can be improved if user is advised to buy another product when he
selects one product. For example, if a user buys a monitor, he will also be interested to buy
a keyboard.

Consider that there is a holiday and the ABC company decides to promote a new product.
User get discount of x% for all products from October to December.

All of this is configured by using CPQ.
Perform the following to configure CPQ:

Defining the products and services

Configure price for products

Configure rules that define pricing discounts and offers
Configure rules that guide user to buy products

Define search mechanism to search based on attributes

o O w N~

Run the maintenance jobs to update all changes made to products, bundle, category,
and pricing.

Running Maintenance Jobs

As an administrator, you can run the following maintenance jobs.

Job Definition

Custom Setting This job generates static resources for custom settings.
Maintenance

Category Maintenance This job creates a de-normallized view for Categories with related
products.

