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September22.09.01 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.09.01 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals (New) 
(Required if you are using Approvals)

13.1.344 13.344.31

Conga Base Library 

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.8 3.238.8

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299 8.299

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration  
(Required if you are using CLM)

14.1.0176 14.176

Conga Configuration & Pricing 
(New)

14.1.2038.79 14.2038.79

Conga Contract Lifecycle 
Management 

13.1.683.1 13.683.1

Conga CPQ Api 14.1.0130 14.130

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

12.1.0024 12.24

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup  
(Required if you are using CPQ 
Admin Console)

14.1.130.1 14.130.1

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142 8.142.2

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals 6.5.0005 6.5



Configure Price Quote (CPQ)

11 Copyright ©2023 Apttus Corporation. All rights reserved.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote Asset Integration 6.5.0014 6.14

Conga Quote CLM Integration 11.1.0082 11.82

Conga Quote Configuration 
Integration 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394 14.394

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management 
(Required if you are using Proposal 
Management)

12.1.0261 12.261

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managed packages, refer to Installing CPQ 
Packages. For more information on upgrading Conga managed packages, refer to 
Upgrading CPQ.



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

•

•

Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Enhancements
There are no enhancements in this release.

Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table lists the issues fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga 
Internal ID

Description

00848740 CPQ-68657 When you enable the "Is Modifiable" checkbox on Field Expression, the 
checkbox field does not retain its value after collaboration review.

Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the 
validate action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the 
configuration, the status for Product Configuration is set as 
New instead of Saved/Finalized.
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Conga Internal ID Description

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRN20220901
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September22.08.11 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.08.11 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals 
(Required if you are using Approvals)

13.1.344 13.344

Conga Base Library (New)

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.8 3.238.8

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299 8.299

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration  
(Required if you are using CLM)

14.1.0176 14.176

Conga Configuration & Pricing 
(New)

 14.1.2038.78 14.2038.78

Conga Contract Lifecycle 
Management 

13.1.683.1 13.683.1

Conga CPQ Api 14.1.0130 14.130

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

12.1.0024 12.24

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup  
(Required if you are using CPQ 
Admin Console)

14.1.130.1 14.130.1

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142 8.142.2

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals 6.5.0005 6.5
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote Asset Integration 6.5.0014 6.14

Conga Quote CLM Integration 11.1.0082 11.82

Conga Quote Configuration 
Integration 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394 14.394

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management 
(Required if you are using Proposal 
Management)

12.1.0261 12.261

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managed packages, refer to Installing CPQ 
Packages. For more information on upgrading Conga managed packages, refer to 
Upgrading CPQ.



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

•

•

Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Enhancements
There are no enhancements in this release.

Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table lists the issues fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga 
Internal ID

Description

00851971 CPQ-69191 When you set the parameter, global='true' in the Configure Products 
button URL and add collaborators to the cart, you get the following 
error: 
Error - Could not resolve remote action: 

createNewCollabRequest

Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the 
validate action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the 
configuration, the status for Product Configuration is set as 
New instead of Saved/Finalized.
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Conga Internal ID Description

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRN20220814
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September22.07.21 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.07.21 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals (New) 
(Required if you are using Approvals)

13.1.344.30 13.344.30

Conga Base Library

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.7 3.238.7

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration 
(Required if you are using CLM)

14.1.0176.6 14.176.6

Conga Configuration & Pricing 
 (New)

14.1.2038.77 14.2038.77

Conga Contract Lifecycle 
Management

13.1.683.16 13.683.16

Conga CPQ Api 14.1.0130.4 14.130.4

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

13.2.25 13.25

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup (New) 
(Required if you are using CPQ 
Admin Console)

14.1.130.8 14.130.8

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0053 8.53

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142.7 8.142.7

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals 7.0.9 7.9
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote Asset Integration 6.5.0015 6.15

Conga Quote CLM Integration 11.1.0082.3 11.82.3

Conga Quote Configuration 
Integration 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.6 14.394.6

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management (New) 
(Required if you are using Proposal 
Management)

12.1.0261.5 12.261.5

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managned packages, refer to Installing 
CPQ Packages. For more information on upgrading Conga managed packages, refer 
to Upgrading CPQ.



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
The following feature is new to CPQ in this release.

•

•

Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Introducing a new Admin Setting 
APTS_DisableNumberingForCRMessages
In this release, you can control the numbering of constraint rule messages on the CPQ UI. 
Using this admin setting, you can hide or show the numbering next to the constraint rule 
messages based on the requirement.

For more information, see Configuring Admin Settings.

Enhancements
There are no new enhancements in this release. 

Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table lists the issues fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga 
Internal ID

Description

00849513 CPQ-68944 The lookup filter field value is missing after selection on the 
cart line item and CPQ does not show the correct value n the 
cart page.

00847355 CPQ-68203 When you upload the documents (from the local system) on the 
DocGen page, the documents are uploaded as an Attachment 
and not as a file in the proposal’s Notes & Attachment related 
list.

00848353 CPQ-68137 When you remove a Field Expression using CPQ Admin UI, CPQ 
does not delete the corresponding field expression record.

https://documentation.conga.com/cpq/september-23/salesforce/configuring-admin-settings-225247456.html
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Case 
Number

Conga 
Internal ID

Description

00846720 CPQ-67903 CPQ creates duplicate product classification records from CPQ 
Admin UI.

00845026 CPQ-67486 When selecting an attribute with data type as Multi-Select 
Picklist, you cannot configure Charge Type Criteria through the 
CPQ Admin UI.

00836386 CPQ-66651 When you have some options that are selected by default, 
manual adjustment and price override custom field value are 
not coping to collaboration’s configuration for non-primary 
line items. 

Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-61272 If you keep changing the attribute value multiple times and 
switching between the Product Attributes tab and the Product 
Options tab on the Configuration page, the Product Options 
tab disappears intermittently.

Workaround: While changing attributes, you must wait until 
the constraint rule execution is complete. 

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the validate 
action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the configuration, 
the status of Product Configuration is set as New instead of 
Saved/Finalized.
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Conga Internal ID Description

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRN20230721
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September22.06.30 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.06.30 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals (New) 
(Required if you are using Approvals)

13.1.344.29 13.344.29

Conga Base Library

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.7 3.238.7

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration 
(Required if you are using CLM)

14.1.0176.6 14.176.6

Conga Configuration & Pricing 
(New)

14.1.2038.75 14.2038.75

Conga Contract Lifecycle 
Management (New)

13.1.683.16 13.683.16

Conga CPQ Api 14.1.0130.4 14.130.4

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

13.2.25 13.25

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup  
(Required if you are using CPQ 
Admin Console)

14.1.130.5 14.130.5

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0053 8.53

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142.7 8.142.7

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals 7.0.9 7.9

Conga Quote Asset Integration 6.5.0015 6.15
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote CLM Integration 11.1.0082.3 11.82.3

Conga Quote Configuration 
Integration 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.6 14.394.6

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management  
(Required if you are using Proposal 
Management)

12.1.0261.3 12.261.3

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managned packages, refer to Installing 
CPQ Packages. For more information on upgrading Conga managed packages, refer 
to Upgrading CPQ.



Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

Enhancements
There are no new enhancements in this release. 

•

•

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table lists the issues fixed in this release. If any actions are required, they will 
be listed in this table.

Case Number Conga Internal ID Description

00842548 CPQ-67078 When you clear and re-enter attribute value 
matrices (AVMs), nested AVMs do not work as 
expected.

00846806 CPQ-68207 The RANGE and RANGEI function in field 
expressions (inside nested IF statements) does 
not working consistently.

00845343 CPQ-67896 Exclusion rule does not work in nested bundle 
when the condition has an option from the main 
bundle.

00848756 CPQ-68416 After you click Merge, the collaboration pop-up 
stays on the UI for a couple of seconds before it 
automatically disappears.

00836386 CPQ-66651 CPQ does not copy manual adjustments and 
price override custom field values to the 
collaboration’s configuration for non-primary 
line items.

00848010 CPQ-68090 In Turbo mode, if you cancel the collaboration 
request, the cancellation does not reflect 
immediately on the line item that the 
collaboration request is cancelled by the user. 
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Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-61272 If you keep changing the attribute value multiple times and 
switching between the Product Attributes tab and the Product 
Options tab on the Configuration page, the Product Options 
tab disappears intermittently.

Workaround: While changing attributes, you must wait until 
the constraint rule execution is complete. 

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the validate 
action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the configuration, 
the status of Product Configuration is set as New instead of 
Saved/Finalized.

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRN20230630
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September22.06.09 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.06.09 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals  
(Required if you are using Approvals)

13.1.344.19 13.344.19

Conga Base Library

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.7 3.238.7

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration (New) 
(Required if you are using CLM)

14.1.0176.6 14.176.6

Conga Configuration & Pricing 
(New)

14.1.2038.69 14.2038.69

Conga Contract Lifecycle 
Management

13.1.683.10 13.683.10

Conga CPQ Api (New) 14.1.0130.4 14.130.4

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

13.2.25 13.25

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup  
(Required if you are using CPQ 
Admin Console)

14.1.130.5 14.130.5

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0053 8.53

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142.7 8.142.7

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals (New) 7.0.9 7.9

Conga Quote Asset Integration 6.5.0015 6.15
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote CLM Integration (New) 11.1.0082.3 11.82.3

Conga Quote Configuration 
Integration (New) 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.6 14.394.6

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management  
(Required if you are using Proposal 
Management)

12.1.0261.3 12.261.3

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managned packages, refer to Installing 
CPQ Packages. For more information on upgrading Conga managed packages, refer 
to Upgrading CPQ.



Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

Enhancements
There are no new enhancements in this release. 

•

•

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table lists the issues fixed in this release. If any actions are required, they will 
be listed in this table.

Case Number Conga Internal ID Description

00844489 CPQ-67231 While reconfiguring the finalized configuration, 
CPQ removes an option that is added by a 
constraint rule.

00844828 CPQ-67230 When you are switching between radio button 
items on the Configurator page where an auto- 
inclusion constraint rule is applied, CPQ does 
not select common products again.

00843993 CPQ-67080 The CPQWebService.addBundle API for the 
Based on Price List scenario results in the 
following error:

Attempt to de-reference a null object

00844041 CPQ-67045 When you use the URL to directly configure 
products and select products quickly, CPQ 
deselects the products after the processing is 
complete.

This happens when the administrator has 
selected the Show Checkbox In Rule 
Dialog setting in Config Select Products 
Settings.

00837302 CPQ-65445 Related Pricing is not working when you set the 
Related Adjustment Amount Source and 
Related Adjustment Applies To fields to Net 
Price.
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Case Number Conga Internal ID Description

00839278 CPQ-65052 Even when entry criteria is not fulfilled, CPQ 
executes price rulesets for options.

00829044 CPQ-64981 If you wait for some time on the Catalog page 
after selecting a category and then proceed to 
configure a product on the Cart page, CPQ 
displays the following error on the cart page:

Error - Could not Resolve Remote Action

00820356 CPQ-61248 CPQ does not apply the promotion discount on 
the line items if the promotion has Rate Type as 
"Rate Table - No Tiers".

Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-61272 If you keep changing the attribute value multiple times and 
switching between the Product Attributes tab and the Product 
Options tab on the Configuration page, the Product Options 
tab disappears intermittently.

Workaround: While changing attributes, you must wait until 
the constraint rule execution is complete. 

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the validate 
action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the configuration, 
the status of Product Configuration is set as New instead of 
Saved/Finalized.
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Conga Internal ID Description

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRNREVA20230616
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September22.05.25 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.05.25 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals  
(Required if you are using Approvals)

13.1.344.19 13.344.19

Conga Base Library

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.7 3.238.7

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration 
(Required if you are using CLM)

14.1.0176.5 14.176.5

Conga Configuration & Pricing 
(New)

14.1.2038.67 14.2038.67

Conga Contract Lifecycle 
Management

13.1.683.10 13.683.10

Conga CPQ Api  14.1.0130.3 14.130.3

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

13.2.25 13.25

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup  
(Required if you are using CPQ 
Admin Console)

14.1.130.5 14.130.5

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0053 8.53

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142.7 8.142.7

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals (New) 7.0.9 7.9
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote Asset Integration 6.5.0015 6.15

Conga Quote CLM Integration  11.1.0082.2 11.82.2

Conga Quote Configuration 
Integration  
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.5 14.394.5

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management  
(Required if you are using Proposal 
Management)

12.1.0261.3 12.261.3

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managned packages, refer to Installing 
CPQ Packages. For more information on upgrading Conga managed packages, refer 
to Upgrading CPQ.



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

•

•

Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Enhancements
There are no new enhancements in this release. 

Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table list the issue fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga 
Internal ID

Description

00842044 CPQ-66960 While configuring the product using Advanced Pricing, the value of 
the sync status field does not change after completing the pricing. 
The sync status remains as PostPricing Pending instead of Post- 
Pricing Completed.

Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-61272 If you keep changing the attribute value multiple times and 
switching between the Product Attributes tab and the Product 
Options tab on the Configuration page, the Product Options 
tab disappears intermittently.

Workaround: While changing attributes, you must wait until 
the constraint rule execution is complete. 

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the validate 
action.
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Conga Internal ID Description

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the configuration, 
the status of Product Configuration is set as New instead of 
Saved/Finalized.

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRNREVA20230616
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September22.05.19 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.05.19 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals  
(Required if you are using Approvals)

13.1.344.19 13.344.19

Conga Base Library

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.7 3.238.7

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration (New) 
(Required if you are using CLM)

14.1.0176.5 14.176.5

Conga Configuration & Pricing 
(New)

14.1.2038.66 14.2038.66

Conga Contract Lifecycle 
Management

13.1.683.10 13.683.10

Conga CPQ Api  14.1.0130.3 14.130.3

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

13.2.25 13.25

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup (New) 
(Required if you are using CPQ 
Admin Console)

14.1.130.5 14.130.5

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0053 8.53

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142.7 8.142.7

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals (New) 7.0.9 7.9
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote Asset Integration 6.5.0015 6.15

Conga Quote CLM Integration  11.1.0082.2 11.82.2

Conga Quote Configuration 
Integration (New) 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.5 14.394.5

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management (New) 
(Required if you are using Proposal 
Management)

12.1.0261.3 12.261.3

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managned packages, refer to Installing 
CPQ Packages. For more information on upgrading Conga managed packages, refer 
to Upgrading CPQ.



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

•

•

Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Enhancements
There are no new enhancements in this release. 

Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table list the issues fixed in this release. If any actions are required, they will 
be listed in this table.

Case Number Conga Internal ID Description

00842907 CPQ-66938 While using a formula field in promotion criteria, 
you are getting Null Pointer Exception. This 
happens when you have defined a new formula 
field on the line item.

00830456 CPQ-65326 Wild character asterisk (*) is not working 
properly with Smart Search.

00839046 CPQ-65232 While sending a proposal through email, CPQ 
sends the email to the primary contact without 
it being a recipient. This happens even though 
you replace the default primary contact with 
another email ID in the TO field on the Send 
Email page.

00839600 CPQ-65021 You cannot add an expression greater than 255 
characters in the Value Expression and Filter 
Expression fields.

00840191 CPQ-64945 After you finalize a cart with ramps, while 
reconfiguring the cart, CPQ does not display the 
ramp lines in the price ramp pop-up.
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Case Number Conga Internal ID Description

00838617 CPQ-64778 When you are configuring a product attribute, 
even though you select the checkbox for the 
mandatory attribute, the mandatory mark does 
not go away.

00839579 CPQ-64765 When you cancel an option while renewing the 
asset, the Net Price and Delta Price calculated 
on the option returns a negative value.

00836591 CPQ-64406 When you cancel an option while renewing the 
asset, CPQ updates the bundle line item's start 
and end date to accommodate the option line 
item's start date and hence the bundle gets the 
asset's start and end date.

00835149 CPQ-64344 When you terminate an asset, CPQ does not 
update fields of datatype Date and Picklist to 
null value.

00828112 CPQ-64095 While reconfiguring a bundle product that is 
cloned from another bundle product, if you try to 
change an option in the bundle, you get the 
following error:

Error executing [updateCartLineItems]: Attempt 
to de-reference a null object

00832860 CPQ-64013 When you create ramps on a bundle product, 
you get a wrong selling term on option products. 
This happens when the Auto Cascade Selling 
Term is selected on the price list item.

00833227 CPQ-63890 Option search on the bundle configuration page 
does not work with product translations.

Known Issues
The following table provides the cumulative list of known issues up to this release.
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Conga Internal ID Description

CPQ-61272 If you keep changing the attribute value multiple times and 
switching between the Product Attributes tab and the Product 
Options tab on the Configuration page, the Product Options 
tab disappears intermittently.

Workaround: While changing attributes, you must wait until 
the constraint rule execution is complete. 

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the validate 
action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the configuration, 
the status of Product Configuration is set as New instead of 
Saved/Finalized.

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRNREVB20230616
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September22.04.21 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.04.21 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals  
(Required if you are using Approvals)

13.1.344.19 13.344.19

Conga Base Library

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.7 3.238.7

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration 
(Required if you are using CLM)

14.1.0176.3 14.176.3

Conga Configuration & Pricing 
(New)

14.1.2038.60 14.2038.60

Conga Contract Lifecycle 
Management

13.1.683.10 13.683.10

Conga CPQ Api (New) 14.1.0130.3 14.130.3

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

13.2.25 13.25

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup  
(Required if you are using CPQ 
Admin Console)

14.1.130.4 14.130.4

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142.7 8.142.7

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals (New) 7.0.9 7.9

Conga Quote Asset Integration 6.5.0015 6.15
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote CLM Integration (New) 11.1.0082.2 11.82.2

Conga Quote Configuration 
Integration 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.3 14.394.3

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management 
(Required if you are using Proposal 
Management)

12.1.0261.2 12.261.2

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managned packages, refer to Installing 
CPQ Packages. For more information on upgrading Conga managed packages, refer 
to Upgrading CPQ.



Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

Enhancements
There are no new enhancements in this release. 

•

•

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later



Configure Price Quote (CPQ)

58 Copyright ©2023 Apttus Corporation. All rights reserved.

Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table list the issues fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga 
Internal ID

Description

00836757 CPQ-64389 When you create the agreement from a quote using the Create 
Agreement with Line Items button, CPQ does not create the 
Automated Activity History record on the agreement.

00832303 CPQ-64985 When you try to export attribute values with special characters to 
CSV, the export functionality stops working.

00840211 CPQ-64974 In Turbo mode, when you apply a discount to a cart line item and 
update the cart, CPQ does not change the cart status. Because of this, 
you cannot submit the quote for approval.

NA CPQ-64727 In Turbo mode, when you reorder the line item sequence from the User 
Interface and call Apttus_Config2.CartService.updateLineSequence on 
the save action, the admin setting does not honor the UI changes and 
reorders the lines based on the order of insertion.

00826746 CPQ-63199 CPQ cascades a defaulted lookup attribute to an option product even 
thought it is set to null from the Product Attribute Callback Class.

Known Issues
The following table provides the cumulative list of known issues up to this release.
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Conga Internal ID Description

CPQ-61272 If you keep changing the attribute value multiple times and 
switching between the Product Attributes tab and the Product 
Options tab on the Configuration page, the Product Options 
tab disappears intermittently.

Workaround: While changing attributes, you must wait until 
the constraint rule execution is complete. 

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the validate 
action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the configuration, 
the status of Product Configuration is set as New instead of 
Saved/Finalized.

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRNREVC20230616
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September22.04.10 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.04.10 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals  
(Required if you are using Approvals)

13.1.344.19 13.344.19

Conga Base Library

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.7 3.238.7

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration 
(Required if you are using CLM)

14.1.0176.3 14.176.3

Conga Configuration & Pricing 
 (New)

14.1.2038.57 14.2038.57

Conga Contract Lifecycle 
Management

13.1.683.10 13.683.10

Conga CPQ Api 14.1.0130.2 14.130.2

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

13.2.25 13.25

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup  
(Required if you are using CPQ 
Admin Console)

14.1.130.4 14.130.4

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142.7 8.142.7

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals (New) 7.0.9 7.9

Conga Quote Asset Integration 6.5.0015 6.15
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote CLM Integration  11.1.0082.1 11.82.1

Conga Quote Configuration 
Integration 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.3 14.394.3

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management 
(Required if you are using Proposal 
Management)

12.1.0261.2 12.261.2

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managned packages, refer to Installing 
CPQ Packages. For more information on upgrading Conga managed packages, refer 
to Upgrading CPQ.



Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

Enhancements
There are no new enhancements in this release. 

•

•

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table list the issue fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga 
Internal ID

Description

00837957 CPQ-64448 You encounter duplicate action buttons on the cart page.

Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the 
validate action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the 
configuration, the status for Product Configuration is set as 
New instead of Saved/Finalized.

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted
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Conga Internal ID Description

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRNREVB20230616
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September22.04.07 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.04.07 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals (New) 
(Required if you are using Approvals)

13.1.344.19 13.344.19

Conga Base Library

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.7 3.238.7

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration 
(Required if you are using CLM)

14.1.0176.3 14.176.3

Conga Configuration & Pricing 
 (New)

14.1.2038.54 14.2038.54

Conga Contract Lifecycle 
Management (New)

13.1.683.10 13.683.10

Conga CPQ Api (New) 14.1.0130.2 14.130.2

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

13.2.25 13.25

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup (New) 
(Required if you are using CPQ 
Admin Console)

14.1.130.4 14.130.4

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api (New) 8.1.142.7 8.142.7

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals (New) 7.0.9 7.9
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote Asset Integration 
(New)

6.5.0015 6.15

Conga Quote CLM Integration  11.1.0082.1 11.82.1

Conga Quote Configuration 
Integration (New) 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.3 14.394.3

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management 
(Required if you are using Proposal 
Management)

12.1.0261.2 12.261.2

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managed packages, refer to Installing CPQ 
Packages. For more information on upgrading Conga managed packages, refer to 
Upgrading CPQ.



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
The following features are new to CPQ in this release.

•

•

Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Introducing a new Admin Entry 
APTS_OpenNewTabOnCartAction
When you try to perform any cart actions, a new web browser tab is opened by default to 
perform them. But, after finalizing the cart, the new tab still stays and creates confusion 
about whether the cart actions are performed successfully or not. The new admin setting 
APTS_OpenNewTabOnCartAction is introduced to decide where the cart actions are to be 
performed. For more information, see Configuring Admin Settings.

Introducing a new Admin Entry 
APTS_HideCartKebabMenuColumn
In this release, you can control the additional action column (or kebab menu 
column)visibility on the grid card. Using this admin entry, you can hide or show the 
additional column based on the requirement. For more information, see Configuring Admin 
Settings.

Introducing a new Admin Entry 
APTS_SkipZeroAdjustmentBenefits
You can now prevent the adjustment lines from generating if the discount value is zero. 
Hence, you can control the quote or order not to generate the lines with the value zero. For 
more information, see Configuring Admin Settings.

Enhancements
There are no new enhancements in this release. 

Data Model Changes
There are no data model changes in this release.

https://documentation.conga.com/cpq/september-22/salesforce/configuring-admin-settings-190350394.html
https://documentation.conga.com/cpq/september-22/salesforce/configuring-admin-settings-190350394.html
https://documentation.conga.com/cpq/september-22/salesforce/configuring-admin-settings-190350394.html
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Fixed Issues
The following table lists the issues fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga 
Internal ID

Description

00835952 CPQ-64236 When you try reconfiguring the finalized configuration, the option 
added through the constraint rule gets deleted automatically.

NA CPQ-63983 In the split cart, you encounter the remoting exception when the 
remoting response size is exceeded to 15MB.

Resolution: Create a new admin setting as mentioned below.

Name  APTS_GetLineItemChunkSize

Value 50 (minimum)

Code Leave the field blank.

For more information, see Configuring Admin Settings.

00835366 CPQ-63912 The pricing API (CPQWebService.updatePriceForCart) does not process 
the line items as per the custom setting batch size.

00831262 CPQ-63279 The configuration status changes to pending after performing the 
revalidation on cloned Asset (bundle). 

00825304 CPQ-62439 The Finalize button is not enabled on the cart page when the quote 
collaboration is cancelled on the saved cart.

•

•

To resolve the error in getCartLineItems & 
getChildCartLineItems, set APTS_GetLineItemChunkSize 
=100 in the admin setting.
To resolve the error in “UpdateCartLineItemsQuietly”, set 
Cart Line Items Update Chunk Size = 5 in 
ConfigSystemProperty.



https://documentation.conga.com/cpq/september-22/salesforce/configuring-admin-settings-190350394.html
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Case 
Number

Conga 
Internal ID

Description

00797965 CPQ-60870 When you try to renew an asset with ramp lines, the selling price is 
calculated as 0 fr wrapper line in the case of the overlapping term. 

00837438 CPQ-64474 Applying promotion on the turbo cart is not working as intended.

00830749 CPQ-63677 The CPQ displays the revalidation message on the cart page even if 
the product version is blank on the product and Line item.

Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the 
validate action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the 
configuration, the status for Product Configuration is set as 
New instead of Saved/Finalized.

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRNREVB20230616
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September22.03.10 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.03.10 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals 
(Required if you are using Approvals)

13.1.344.13 13.344.13

Conga Base Library

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.7 3.238.7

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration (New) 
(Required if you are using CLM)

14.1.0176.3 14.176.3

Conga Configuration & Pricing 
 (New)

14.1.2038.42 14.2038.42

Conga Contract Lifecycle 
Management (New)

13.1.683.9 13.683.9

Conga CPQ Api 14.1.0130.1 14.130.1

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

13.2.25 13.25

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup (New) 
(Required if you are using CPQ 
Admin Console)

14.1.130.4 14.130.4

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api (New) 8.1.142.7 8.142.7

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals 6.5.0005 6.5
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote Asset Integration 
(New)

6.5.0015 6.15

Conga Quote CLM Integration  11.1.0082.1 11.82.1

Conga Quote Configuration 
Integration (New) 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.3 14.394.3

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management 
(Required if you are using Proposal 
Management)

12.1.0261.2 12.261.2

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managed packages, refer to Installing CPQ 
Packages. For more information on upgrading Conga managed packages, refer to 
Upgrading CPQ.



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

•

•

Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Enhancements
There are no new enhancements in this release. 

Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table list the issues fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga 
Internal ID

Description

00825928 CPQ-63036 On the installed product page, the asset details are not getting 
populated.

00828435 CPQ-63035 In the lightning mode, when you clone a proposal, CPQ displays an 
error message.

00828878 CPQ-62738 When you perform Add/Remove at all levels on the bundle (bundle has 
an auto-included option) and add another asset, CPQ deletes all 
assets for the auto-included option.

00827208 CPQ-62476 When you execute criteria maintenance job for pricing fields, CPQ 
displays an error message.

00818488 CPQ-60357 On the cart, when there is a ramp line item, and you add another ramp 
line, for a brief moment the new ramp line item is created. However, 
after completion of the pricing, the new line gets deleted and the start 
and end dates of the primary ramp line item are extended.

00806795 CPQ-58337 On the cart page, when you apply Promotion to one product and 
execute pricing, CPQ displays an error message indicating to apply 
pricing for all eligible line items. However, when you apply promotion 
to the remaining product, the error message is till displayed.



Configure Price Quote (CPQ)

78 Copyright ©2023 Apttus Corporation. All rights reserved.

Case 
Number

Conga 
Internal ID

Description

00828252 CPQ-62908 Exceeding the text limit on a custom text field on the cart line item, 
CPQ displays an error message and all the other action buttons 
become disabled.

00826125 CPQ-62513 In CPQ Admin, when you try to create a formula field to save an 
expression where the number of characters exceeds 255, the Save 
button on the formula record becomes inactive.

NA CPQ-62923 You encounter a line item not found error when you launch the cart in 
Quick Restore mode.

00825529 CPQ-62138 CPQ does not display the List Price or Base Price for the options on the 
UI. This issue is observed for the options added through the auto- 
inclusion rule.

00823922 CPQ-61692 Rearranging line items on a cart using the drag-and-drop feature is 
not working as intended. 

Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the 
validate action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the 
configuration, the status for Product Configuration is set as 
New instead of Saved/Finalized.
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Conga Internal ID Description

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRNREVA20230427
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September22.02.27 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.02.27 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals 
(Required if you are using Approvals)

13.1.344.13 13.344.13

Conga Base Library

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.7 3.238.7

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration 
(Required if you are using CLM)

14.1.0176.2 14.176.2

Conga Configuration & Pricing 
(New)

14.1.2038.37 14.2038.37

Conga Contract Lifecycle 
Management

13.1.683.7 13.683.7

Conga CPQ Api 14.1.0130.1 14.130.1

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

13.2.25 13.25

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup 
(Required if you are using CPQ 
Admin Console)

14.1.130.3 14.130.3

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142 8.142.4

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals 6.5.0005 6.5

Conga Quote Asset Integration 6.5.0014 6.14
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote CLM Integration  11.1.0082.1 11.82.1

Conga Quote Configuration 
Integration 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.2 14.394.2

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management 
(Required if you are using Proposal 
Management)

12.1.0261.2 12.261.2

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managed packages, refer to Installing CPQ 
Packages. For more information on upgrading Conga managed packages, refer to 
Upgrading CPQ.



Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

Enhancements
There are no new enhancements in this release. 

•

•

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table lists the issue fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga 
Internal ID

Description

00827458 CPQ-62684 When you try to configure a bundle product, instead of opening the 
custom VF page, the cart page directly opens wherein the attributes 
are not visible, all attributes are available for selection and do not 
have the correct value preset. This is happening even though the 
Options Page setting in the Flow Settings is set to 
OptionAttributeOverride.

Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the 
validate action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the 
configuration, the status for Product Configuration is set as 
New instead of Saved/Finalized.
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Conga Internal ID Description

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRNREAVA20230427



Configure Price Quote (CPQ)

86 Copyright ©2023 Apttus Corporation. All rights reserved.

September22.02.10 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.02.10 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals (New) 
(Required if you are using Approvals)

13.1.344.13 13.344.13

Conga Base Library (New)

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.7 3.238.7

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration 
(Required if you are using CLM)

14.1.0176.2 14.176.2

Conga Configuration & Pricing 
(New)

14.1.2038.32 14.2038.32

Conga Contract Lifecycle 
Management

13.1.683.7 13.683.7

Conga CPQ Api 14.1.0130.1 14.130.1

Conga CPQ Approvals (New) 
(Required if you are using Approvals 
on CPQ objects)

13.2.25 13.25

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup (New) 
(Required if you are using CPQ 
Admin Console)

14.1.130.3 14.130.3

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142 8.142.4

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals 6.5.0005 6.5

Conga Quote Asset Integration 6.5.0014 6.14



Configure Price Quote (CPQ)

88 Copyright ©2023 Apttus Corporation. All rights reserved.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote CLM Integration  11.1.0082.1 11.82.1

Conga Quote Configuration 
Integration 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.2 14.394.2

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management 
(Required if you are using Proposal 
Management)

12.1.0261.2 12.261.2

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managed packages, refer to Installing CPQ 
Packages. For more information on upgrading Conga managed packages, refer to 
Upgrading CPQ.



Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

Enhancements
There are no new enhancements in this release. 

•

•

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table lists the issues fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga 
Internal ID

Description

00822981 CPQ-61504 In CPQ Admin, when creating a new rule or opening an associated rule 
in Manage Product Groups, clicking the Condition/Action criteria does 
not allow to add the New Filter and an error message is displayed.

00822518 CPQ-61502 When Display Action Callback is used to control the visibility (disable/ 
enable) of a custom button on the Attribute page, the callback is not 
executed the first time when the product is configured, and the button 
remains inactive/unavailable. However, If you go to the cart page and 
come back again to reconfigure the cart, the change is reflected and 
the required button is then active/available.

00824693 CPQ-62018 On the cart page, when you set a new view as default, CPQ does not 
automatically switch to the defaulted view. Similarly, when you create 
a custom view as default in both the Installed Product page and the 
Cart Page, the default setting of the installed product page is 
removed.

 

Known Issues
The following table provides the cumulative list of known issues up to this release.
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Conga Internal ID Description

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the 
validate action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the 
configuration, the status for Product Configuration is set as 
New instead of Saved/Finalized.

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRNREVA20230427
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September22.01.20 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.01.20 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals (New) 
(Required if you are using Approvals)

13.1.344.10 13.344.10

Conga Base Library (New)

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.6 3.238.6

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration 
(Required if you are using CLM)

14.1.0176.2 14.176.2

Conga Configuration & Pricing 
(New)

14.1.2038.30 14.2038.30

Conga Contract Lifecycle 
Management

13.1.683.4 13.683.4

Conga CPQ Api 14.1.0130.1 14.130.1

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

12.1.0024 12.24

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup 
(Required if you are using CPQ 
Admin Console)

14.1.130.2 14.130.2

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142 8.142.4

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals 6.5.0005 6.5

Conga Quote Asset Integration 6.5.0014 6.14
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote CLM Integration (New) 11.1.0082.1 11.82.1

Conga Quote Configuration 
Integration 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.2 14.394.2

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management 
(Required if you are using Proposal 
Management)

12.1.0261.2 12.261.2

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managed packages, refer to Installing CPQ 
Packages. For more information on upgrading Conga managed packages, refer to 
Upgrading CPQ.



Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

•

•

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Enhancements
The following section describes the existing features that are changed (or are no longer 
supported) in this release.

Display a Spinner on the Service Catalog on Click 
of the Add to Cart Button
CPQ introduces an admin setting APTS_EnableBlockingCallsOnServiceCatalog to display a 
spinner on the Service Catalog upon the click of the Add to Cart or Update buttons. When 
the admin setting is enabled, CPQ displays the spinner to ensure that the creation of 
related line items is completed for service products (Product Type = Service) before you 
navigate away to a different page or click another button. Earlier, if you quickly navigated 
away from the Service Catalog after clicking Add to Cart, CPQ did not create related line 
items for Service products.

For more information, see Configuring Admin Settings.

Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table lists the issues fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga Internal 
ID

Description

00823514 CPQ-61660 When you clone an option, a bundle attribute is not 
cascading to the option line item. 

https://documentation.conga.com/cpq/september-22/configuring-admin-settings-190350394.html
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Case 
Number

Conga Internal 
ID

Description

00814267 CPQ-61595 In Service CPQ, while relating a standalone product, if you 
click Add to Cart and quickly navigate away from the 
Service Catalog, CPQ does not create related line items for 
the standalone product.

Resolution Info: CPQ introduces an admin 
setting APTS_EnableBlockingCallsOnServiceCatalog to 
resolve this issue. When this admin setting is set to true and 
you click Add to Cart or Update on the Service Catalog, CPQ 
displays a spinner while the network calls in the background 
are completed. This prevents you from doing any other action 
after clicking Add to Cart or Update that can impact the 
network calls due to which CPQ will not create related line 
items for standalone service products. For more information, 
see Enhancements.

00786300 CPQ-54689 When you cancel an asset, CPQ creates an unwanted 
renewal opportunity.

00785306 CPQ-54456 CPQ displays a validation message even though the 
validation constraint rule condition criteria is not fulfilled.

 

Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the 
validate action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.
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Conga Internal ID Description

CPQ-55186 Turbo Integrations: After you save or finalize the 
configuration, the status for Product Configuration is set as 
New instead of Saved/Finalized.

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRNREVA20230222
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September22.12.14 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.12.14 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals (New) 
(Required if you are using Approvals)

13.1.344.8 13.344.8

Conga Base Library (New)

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.4 3.238.4

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration (New) 
(Required if you are using CLM)

14.1.0176.2 14.176.2

Conga Configuration & Pricing 
(New)

14.1.2038.19 14.2038.19

Conga Contract Lifecycle 
Management (New)

13.1.683.4 13.683.4

Conga CPQ Api 14.1.0130.1 14.130.1

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

12.1.0024 12.24

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup 
(Required if you are using CPQ 
Admin Console)

14.1.130.2 14.130.2

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142 8.142.4

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals 6.5.0005 6.5
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote Asset Integration 6.5.0014 6.14

Conga Quote CLM Integration 11.1.0082 11.82

Conga Quote Configuration 
Integration(New) 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.2 14.394.2

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management 
(Required if you are using Proposal 
Management)

12.1.0261.2 12.261.2

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managed packages, refer to Installing CPQ 
Packages. For more information on upgrading Conga managed packages, refer to 
Upgrading CPQ.



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

•

•

Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Enhancements
The following section describes the existing features that are changed (or are no longer 
supported) in this release.

Hiding Collaboration Icon Next to Auto-included 
Products
CPQ now hides the collaboration icon for primary line items that were added to the cart 
using the inclusion constraint rules. CPQ does not support collaboration on auto-included 
line items. 

For more information, see Assigning the Configuration to the Collaborator or Queue.

Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table lists the issue fixed in this release. If any actions are required, they will 
be listed in this table.

Case Number Conga Internal ID Description

00808257 CPQ-58336 In Service CPQ flow when you split a service 
line item, CPQ deletes an option line item 
from the first bundle.

 

Known Issues
The following table provides the cumulative list of known issues up to this release.

https://documentation.conga.com/cpq/september-22/assigning-the-configuration-to-the-collaborator-or-queue-203491688.html
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Conga Internal ID Description

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the 
validate action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the 
configuration, the status for Product Configuration is set as 
New instead of Saved/Finalized.

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRNREVA20230106
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September22.10.28 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.10.28 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals 
(Required if you are using Approvals)

13.1.344.5 13.344.5

Conga Base Library

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.2 3.238.2

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration 
(Required if you are using CLM)

14.1.0176.1 14.176.1

Conga Configuration & Pricing 
(New)

14.1.2038.15 14.2038.15

Conga Contract Lifecycle 
Management

13.1.683.3 13.683.3

Conga CPQ Api 14.1.0130.1 14.130.1

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

12.1.0024 12.24

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup 
(Required if you are using CPQ 
Admin Console)

14.1.130.2 14.130.2

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142 8.142.4

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals 6.5.0005 6.5
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote Asset Integration 6.5.0014 6.14

Conga Quote CLM Integration 11.1.0082 11.82

Conga Quote Configuration 
Integration 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.1 14.394.1

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management 
(Required if you are using Proposal 
Management)

12.1.0261.2 12.261.2

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managed packages, refer to Installing CPQ 
Packages. For more information on upgrading Conga managed packages, refer to 
Upgrading CPQ.



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

•

•

Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Enhancements
There are no enhancements in this release.

Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table lists the issue fixed in this release. If any actions are required, they will 
be listed in this table.

Case Number Conga Internal ID Description

00815687 CPQ-59810 The client-side constraint rules defined in your 
org are filtering all assets even when the 
condition in Asset Line Item Callback is not 
fulfilled. Also, CPQ does not display a message 
even for the scenario where it must display the 
message.

 

Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the 
validate action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.
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Conga Internal ID Description

CPQ-55186 Turbo Integrations: After you save or finalize the 
configuration, the status for Product Configuration is set as 
New instead of Saved/Finalized.

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRN20221028



Configure Price Quote (CPQ)

111 Copyright ©2023 Apttus Corporation. All rights reserved.

September22.10.21 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.10.21 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals (New) 
(Required if you are using Approvals)

13.1.344.5 13.344.5

Conga Base Library (New)

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.2 3.238.2

Conga Billing (New)

(Required if you are using Conga 
Billing)

8.1.299.1 8.299.1

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration (New) 
(Required if you are using CLM)

14.1.0176.1 14.176.1

Conga Configuration & Pricing 
(New)

 14.1.2038.14 14.2038.14

Conga Contract Lifecycle 
Management (New)

13.1.683.3 13.683.3

Conga CPQ Api (New) 14.1.0130.1 14.130.1

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

12.1.0024 12.24

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup (New) 
(Required if you are using CPQ 
Admin Console)

14.1.130.2 14.130.2

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api (New) 8.1.142 8.142.4

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals 6.5.0005 6.5
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote Asset Integration 6.5.0014 6.14

Conga Quote CLM Integration 11.1.0082 11.82

Conga Quote Configuration 
Integration 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394.1 14.394.1

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management (New) 
(Required if you are using Proposal 
Management)

12.1.0261.2 12.261.2

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managed packages, refer to Installing CPQ 
Packages. For more information on upgrading Conga managed packages, refer to 
Upgrading CPQ.



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

•

•

Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Enhancements
There are no enhancements in this release.

Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table lists the issues fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga 
Internal ID

Description

00787695 CPQ-58731 The Apex Jobs page is displaying the UsageDataJobScheduler job as 
failed with the following error when the Conga Base Library package 
was installed:

Scheduler: failed to execute scheduled job: jobId: 7075e00000UaQ4a, 
class: common.apex.async.AsyncApexJobObject, reason: Dependent 
class is invalid and needs recompilation: Class 
Apttus_Base2.UsageDataBatchJob : Dependent class is invalid and 
needs re...

Resolution: CPQ no longer supports the UsageDataJobScheduler job, 
you must delete it from Scheduled Jobs before you upgrade the Conga 
Base Library package to release. This job was scheduled by the older 
version of the Conga Base Library package. For more information, see 
Preparing for Upgrade.

https://documentation.conga.com/cpq/september-22/preparing-for-upgrade-193698219.html
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Case 
Number

Conga 
Internal ID

Description

00811847 CPQ-59153/

CPQ-59393

CPQ does not sort the generated documents on the Doc Gen page and 
as a result, CPQ does not display the latest generated document in the 
preview.

Resolution: You must configure the Admin Setting 
APTS_SortDocumentsDesc to define the sort order of the generated 
documents on the Doc Gen page. You can sort the generated 
documents in ascending or descending order of creation date. For more 
information, see Configuring Admin Settings and Configuring Document 
Generation for Quote

00813398 CPQ-59368 The client-side constraint rules defined in your org are not filtering 
assets based on Asset Line Item Callback.

00810513 CPQ-59455 CPQ does not load the Cart page when you enable the "Enable 
JsonAccess Annotation Validation for the Visualforce JavaScript 
Remoting API" feature from the latest Salesforce release.

 

Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-59173 In the Unified Cart flow, CPQ displays an error when you add 
products with multiple charge types and perform the 
validate action.

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the 
configuration, the status for Product Configuration is set as 
New instead of Saved/Finalized.

https://documentation.conga.com/cpq/september-22/configuring-admin-settings-190350394.html
https://documentation.conga.com/cpq/september-22/configuring-document-generation-for-quote-195698243.html
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Conga Internal ID Description

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing is not working for 
Numeric Expression.

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRN20221021
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September22.09.27 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September22.09.27 release. For documentation 
updates, see What's New in CPQ Documentation.

Packages 
The following packages and dependencies are required to upgrade to this release and use 
its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals 
(Required if you are using Approvals)

13.1.344 13.344

Conga Base Library (New)

(Required if you are using Conga 
Configuration & Pricing)

3.1.238.1 3.238.1

Conga Billing

(Required if you are using Conga 
Billing)

8.1.299 8.299

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga CLM Configuration 
Integration  
(Required if you are using CLM)

14.1.0176 14.176

Conga Configuration & Pricing 
(New)

 14.1.2038.3 14.2038.3

Conga Contract Lifecycle 
Management (New)

13.1.683.1 13.683.1

Conga CPQ Api 14.1.0130 14.130

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

12.1.0024 12.24

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup (New) 
(Required if you are using CPQ 
Admin Console)

14.1.130.1 14.130.1

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api 8.1.142 8.142.2

Conga Order Management 1.0.0000 1.0

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals 6.5.0005 6.5

Conga Quote Asset Integration 6.5.0014 6.14



Configure Price Quote (CPQ)

120 Copyright ©2023 Apttus Corporation. All rights reserved.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Quote CLM Integration 11.1.0082 11.82

Conga Quote Configuration 
Integration 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394 14.394

Conga Quote DocuSign Integration 4.1.22 4.22

Conga Quote Echosign Integration

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management 
(Required if you are using Proposal 
Management)

12.1.0261 12.261

System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

For more information on installing Conga managed packages, refer to Installing CPQ 
Packages. For more information on upgrading Conga managed packages, refer to 
Upgrading CPQ.



Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
There are no new features in this release. Keep checking the Conga Documentation Portal 
for new updates.

Enhancements
There are no enhancements in this release.

•

•

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later
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Data Model Changes
There are no data model changes in this release.

Fixed Issues
The following table lists the issue fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga 
Internal ID

Description

00780709 CPQ-57942 When you apply a promotion, the Approval Required icon is displayed 
on the cart line item. But when you remove the promotion due to which 
the condition to display the icon is not fulfilled now, the Approval 
Required icon still remains on the Cart.

Known Issues
The following table provides the cumulative list of known issues up to this release.

Conga Internal ID Description

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the 
configuration, the status for Product Configuration is set as 
New instead of Saved/Finalized.

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute based pricing is not working for 
Numeric Expression.
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Conga Internal ID Description

CPQ-49315 Config asset pricing criteria are not functioning on a single 
ramp renewed line (renew one ramp = true).

DOC ID: CPQSEP22PRN20220927
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September '22 Release Notes
In these release notes, you can find packages, requirements, features, enhancements, fixed 
issues, and known issues for the CPQ September '22 release. For documentation updates, 
see What's New in CPQ Documentation.

Packages 
The following table lists Salesforce managed package version name and its associated 
version number, along with their dependencies those are required to upgrade to this release 
and use its new features. These are the minimum required versions; later versions are also 
supported. Prerequisites for each feature can be found in its documentation. Packages 
marked (New) are new for this release.

Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Approvals (New) 
(Required if you are using Approvals)

13.1.344 13.344

Conga Base Library (New)

(Required if you are using Conga 
Configuration & Pricing)

3.1.238 3.238

This documentation may describe optional features for which you have not 
purchased a license; therefore your solution or implementation may differ from 
what is described here. Contact your Customer Success Manager (CSM) or Account 
Executive (AE) to discuss your specific features and licensing.



You can register your org for the Conga Upgrade Program. Conga Upgrade Program 
is an automated tool that upgrades packages available in your Salesforce org 
(Production or Sandbox) to the latest versions. In addition, it also ensures all the 
Conga published managed packages are on the latest versions for your registered 
orgs. For more information, see Registering for Conga Upgrade Program.



https://documentation.conga.com/cpq/september-22/what-s-new-in-cpq-documentation-184422710.html
https://documentation.conga.com/cpq/september-22/registering-for-conga-upgrade-program-193698234.html
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Billing (New)

(Required if you are using Conga 
Billing)

8.1.299 8.299

Conga CLM Configuration 
Integration (New) 
(Required if you are using CLM)

14.1.0176 14.176

Conga Configuration & Pricing 
(New)

 14.1.2038 14.2038

Conga Contract Lifecycle 
Management (New)

13.1.683 13.683

Conga CPQ Api (New) 14.1.0130 14.130

Conga CPQ Approvals 
(Required if you are using Approvals 
on CPQ objects)

12.1.0024 12.24

Conga CPQ Maximizer 8.0.0029 8.29

Conga CPQ Setup (New) 
(Required if you are using CPQ 
Admin Console)

14.1.130 14.130

Conga Deal Maximizer Setup 
(Required if you are using Deal 
Maximizer)

8.0.0052 8.52

Conga Deal Maximizer 7.0.0007 7.7

Conga DocuSign Api (New) 8.1.142 8.142.2

Conga Order Management 1.0.0000 1.0
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Package Latest Certified Version 
Name

Latest Certified Version 
Number

Conga Promotions 
(Required if you are using 
Promotions)

1.0.0000 1.0

Conga Quote Approvals 6.5.0005 6.5

Conga Quote Asset Integration 6.5.0014 6.14

Conga Quote CLM Integration (New) 11.1.0082 11.82

Conga Quote Configuration 
Integration (New) 
(Required if you are using CPQ and 
Proposal Management)

14.1.0394 14.394

Conga Quote DocuSign Integration 
(New)

4.1.22 4.22

Conga Quote Echosign Integration 
(New)

(You must install the latest Adobe 
Sign package to use this package)

3.1.17 3.17

Conga Quote Management (New) 
(Required if you are using Proposal 
Management)

12.1.0261 12.261

For more information on installing Conga managed packages, refer to Installing CPQ 
Packages. For more information on upgrading Conga managed packages, refer to 
Upgrading CPQ.



https://documentation.conga.com/cpq/september-22/installing-cpq-packages-169285338.html
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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System Requirements and Supported 
Platforms 
For information pertaining to the requirements and recommendations you must consider 
before you proceed with the installation of the Conga product, see System Requirements and 
Supported Platforms Matrix.

 
Upgrade Notes

For more information on the prerequisites and post-upgrade tasks, see Upgrading CPQ.

•

•

Before you upgrade the CPQ packages in your org to September '22 release, please 
note the following points:

If the CPQ package in your org is on any of the following releases, you must 
upgrade it to the Winter '20 patch (Winter20.02.26) before upgrading it to 
September '22 release:

Release Package

Spring '20 or earlier release Packages older than 12.0.1719 | 
12.1719

Summer '20 patch older than 
Summer20.02.26

Packages older than 12.1.1787.99 | 
12.1787.99

Winter '20 patch older than Winter20.02.26 Packages older than 12.2.1839.48 | 
12.1839.48

If the CPQ package in your org is on any of the following releases, you can 
directly upgrade it to September '22 release:

Release Package

Latest Summer '20 patch (Summer20.02.26 
or later)

12.0.1719 | 12.1719 or later

Latest Winter '20 patch (Winter20.02.26 or 
later)

12.2.1839.48 | 12.1839.48 or later

Spring '21 and any Spring '21 patches 13.0.1882 | 13.1882 or later

Summer '21 and any Summer '21 patches 13.1.1921 | 13.1921 or later



https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix
https://documentation.conga.com/cpq/september-22/upgrading-cpq-169285345.html
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New Features 
The following feature is new to CPQ in this release.

Apply a % Discount on the Base Price
CPQ introduces a new discount type, % Discount Off Base, which sales representatives can 
apply to the base price of standalone and bundle products. CPQ applies this adjustment to 
the unit price after applying adjustments from price matrices, price rules, and promotions.

For more information, see Enabling Multiple Adjustments at the Line-Item Level and Use Case: % 
Discount and % Discount Off Base.

Enhancements
This section describes the existing features that are changed in this release.

Support for Files in Adobe Sign
You can now use documents stored in Files object with Adobe Sign.

Use Attributes from PAV Extension as Price 
Dimensions 
In the CPQ Admin UI, administrators can now use attributes only from the out-of-the-box 
product attribute value (PAV) extension objects to create price dimensions, which can be 

Release Package

December '21 and any December '21 patches 13.2.1969 | 13.1969 or later

May '22 and any May '22 patches  14.0.1995 | 14.1995 or later

September '22 and any September '22 
patches

14.1.2038 | 14.2038 or later

https://documentation.conga.com/cpq/september-22/enabling-multiple-adjustments-at-the-line-item-level-143197465.html
https://documentation.conga.com/cpq/september-22/use-case-discount-and-discount-off-base-190353280.html
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•
•
•
•
•

•

used to create price matrices and price rulesets. CPQ supports different data types (such as 
text and picklist) for those attributes.

For more information, see Creating Price Matrices and Creating Price Rulesets.

Use Attributes from PAV Extension as Criteria 
Fields
Criteria fields can now use attributes only from the out-of-the-box product attribute value 
(PAV) extension objects. CPQ supports different data types (such as text and picklist) for 
those attributes. In the CPQ Admin UI, administrators can use PAV extension fields to create 
the following criteria:

Charge type criteria in price list items
Ruleset criteria in price rulesets
Price matrices of type criteria
Price rules of type criteria
Asset pricing criteria

For more information, see Creating Price List Items, Creating Price Matrices, Creating Price 
Rulesets, Creating Price Rules, and Configuring Asset-Based Pricing without Workflow Rules.

View Adjustment Lines on the Multiple 
Adjustments Pop-up, though Multiple Adjustments 
Are Disabled
CPQ displays adjustment line items on the multiple adjustments pop-up regardless of the 
value defined in the Max Adjustment Lines setting in Config System Properties.

If the value of this setting is greater than or equal to 1, CPQ displays auto-applied 
adjustments on the pop-up and allows sales representatives to create as many 
adjustments as the value defined in this setting. After reaching the limit, CPQ disables 
the + Add another adjustment button and displays a message.

CPQ does not support custom PAV extension objects for this feature.

CPQ does not support custom PAV extension objects for this feature.

https://documentation.conga.com/cpq/september-22/creating-price-matrices-184418971.html
https://documentation.conga.com/cpq/september-22/creating-price-rulesets-152571899.html
https://documentation.conga.com/cpq/september-22/creating-price-list-items-143889203.html
https://documentation.conga.com/cpq/september-22/creating-price-matrices-184418971.html
https://documentation.conga.com/cpq/september-22/creating-price-rulesets-152571899.html
https://documentation.conga.com/cpq/september-22/creating-price-rules-176294764.html
https://documentation.conga.com/cpq/september-22/configuring-asset-based-pricing-without-workflow-rules-190352387.html
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• If the value of this setting is 0, CPQ displays only auto-applied adjustments on the 
pop-up and sales representatives cannot add any manual adjustments. CPQ 
disables the + Add another adjustment button and displays a message.

For more information, see Config System Properties, Enabling Multiple Adjustments at the Line- 
Item Level, and Applying Multiple Adjustments on Line Items in the Cart.

Search Assets Using Special Characters
You can now search assets on the Install Products page using all special characters. You 
can use special characters in global search (the Search Products field), Basic Search, and 
Advanced Search.

For more information, see Searching Assets.

Support for Group By in Assets Views for the 
Installed Products Page
You can now group asset line items on the Installed Products page based on a field from 
the Asset Line Item object. The Group By drop-down is available on the Create New View 
pop-up while creating views on the Installed Products page.

For more information, see Installed Products Settings and Managing Views for Assets Grid.

Optimized Performance for Initial Line Loading 
and Pricing During Asset Termination
You can notice optimized performance for the initial line loading and pricing during asset 
termination.

Result from a performance testing with 1000 asset lines items in the Install Base

Build 14.2007 14.2007 14.1983

On the multiple adjustments pop-up, sales representatives can save changes only 
to manual adjustments. If they modify auto-applied adjustments, CPQ reverts the 
changes to the original on clicking Save.



https://documentation.conga.com/cpq/september-22/config-system-properties-184422706.html
https://documentation.conga.com/cpq/september-22/enabling-multiple-adjustments-at-the-line-item-level-143197465.html
https://documentation.conga.com/cpq/september-22/applying-multiple-adjustments-on-line-items-in-the-cart-158336808.html
https://documentation.conga.com/cpq/september-22/searching-assets-190353407.html
https://documentation.conga.com/cpq/september-22/installed-products-settings-190353413.html
https://documentation.conga.com/cpq/september-22/managing-views-for-assets-grid-190353415.html
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Result from a performance testing with 1000 asset lines items in the Install Base

Users/Tenants 2 users/1 tenant 1 users/1 tenant 1 users/1 tenant

Total Users 2 1 1

Warmup Run

Method Name Timings (seconds) Timings (seconds) Timings (seconds)

createProductLineItems 0.1193 0.886 11.947

updateCancelLineInfo 0.137 0.72 0.062

updateTransactionNum 
bers

0.1 0.2 0

Run 1

Method Name Timings (seconds) Timings (seconds) Timings (seconds)

createProductLineItems 0.67 0.768 0.816

updateCancelLineInfo 0.7 0.83 0.074

updateTransactionNum 
bers

0.1 0.1 1

The time taken for the initial load in an old build (May '22 build 14.1983) was 11.947 seconds 
whereas the time taken for the initial load in a new build (September '22 build 14.2007) is 
0.886 seconds. The time taken for a subsequent load in an old build (May '22) was 0.816 
seconds whereas the time taken for a subsequent load in a new build (September '22) is 
0.768 seconds.

Extra Space Trimming in Expression Builder
CPQ now removes the extra new line or tab after you add and save an expression in the 
Expression Builder automatically. This feature reduces runtime errors in CPQ because of 
syntax errors caused by extra space.
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Support for 1000 Assets and Service Bundles in 
Constraint Rules
You can now create constraint rules for Service CPQ with a total of 1000 assets and service 
bundles. The number of assets and service bundles in constraint rule conditions and 
constraint rule actions together must not exceed 1000.

For more information, see Guidelines for CPQ.

Support for Product Group and Header Level 
Scope in Rollup
CPQ now supports Product Group and Header Level scope in the rollups.

For more information, see About Manage Rollups Page and About Rollup Scope.

Support to Override Default Option by Constraint 
Rules
CPQ now overrides the default option selected in an option group when an auto-inclusion 
constraint rule selects another option in the same option group. CPQ overrides a default 
option only when the Max Options field of that option group is set to 1. However, CPQ does 
not override the option you manually selected or was added by a constraint rule.

For more information, see Creating Constraint Rule Actions and Associating Options to a Bundle.

See Full Grand Total Column Names on Hover
You can now see full names in the help text of column headers when you hover on them in 
the Grand Total section on the Cart page.

Quote Link in Finalize Completion Email 
You can now see a link to the Quote Detail page in the completion email sent after the 
finalization is completed. If you are upgrading CPQ, you must configure the 
SplitCartFinalizeSuccess email template to see the quote link in the finalize completion 

https://documentation.conga.com/cpq/september-22/guidelines-for-cpq-188842218.html
https://documentation.conga.com/cpq/september-22/about-manage-rollups-page-188842248.html
https://documentation.conga.com/cpq/september-22/about-rollup-scope-193692974.html
https://documentation.conga.com/cpq/september-22/creating-constraint-rule-actions-190352369.html
https://documentation.conga.com/cpq/september-22/associating-options-to-a-bundle-184422921.html


Configure Price Quote (CPQ)

133 Copyright ©2023 Apttus Corporation. All rights reserved.

email. Otherwise, if you are installing the CPQ packages for the first time, this feature does 
not require any configuration.

For more information, see Adding a Link to Quote in Cart Finalize Notification Email Template 
and Finalizing the Shopping Cart

Display Constraint Rule Messages upon Scroll on 
Configuration Page
CPQ now enables you to display constraint rule messages at the top of the Configuration 
page when you scroll up and down to select options. You must create and configure the 
APTS_EnableStaticConfigMessages admin setting. The message updates when you change 
the selection of options.

For more information, see Configuring Admin Settings.

DocuSign OAuth 2.0 Authentication Integration
DocuSign has introduced OAuth 2.0 to secure API requests. If you have integrated CPQ with 
DocuSign, you must upgrade all the DocuSign-related packages (Conga Quote DocuSign 
Integration and Conga DocuSign API).

For more information, see Configuring DocuSign OAuth 2.0 Authentication Integration.

Removed Non-Supported Rate Types from the 
Benefits section of Promotions
The non-supported rate types such as Dimension, Condition, Volume, or Inclusion are no 
longer visible on the Rate Type drop-down while defining benefits for a promotion. 

For more information, see Defining the Benefits of a Promotion and Creating Price Rules.

https://documentation.conga.com/cpq/september-22/adding-a-link-to-quote-in-cart-finalize-notification-email-template-193692765.html
https://documentation.conga.com/cpq/september-22/finalizing-the-shopping-cart-190353447.html
https://documentation.conga.com/cpq/september-22/configuring-admin-settings-190350394.html
https://documentation.conga.com/dsign/september-22/configuring-docusign-oauth-2-0-authentication-integration-184423129.html
https://documentation.conga.com/cpq/september-22/defining-the-benefits-of-a-promotion-193692753.html
https://documentation.conga.com/cpq/september-22/creating-price-rules-188842310.html
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Support for Flow-based Settings with Configure 
Products Button for Direct Access to the 
Configuration Page
CPQ now enables you to use flow-based settings with Configure Products button that are 
configured for direct access to the configuration page. You must use the new URL structure 
for the Configure Products button formula to use the flow-based settings. 

For more information, see Configuring Custom Button to Access Configuration Page Directly.

Support for 10000 Line Items in Quote with 
Enterprise QTC Profile
CPQ now enables you to process a maximum of 10000 line items in quotes where the QTC 
Profile field is set as Enterprise. To finalize more than 1000 line items in the Enterprise quote, 
you must use the finalizeCart() API to finalize the cart. You must also use a custom Submit 
for Approval button to acquire the quote approved.

For more information, see Configuring Enterprise QTC Profile Value for Quote, Creating Quotes 
from Opportunities, and Finalizing Configuration in Enterprise and Smart Cart.

End of Support
Conga no longer supports the following feature.

Custom Product Attribute Value Extension 
Objects
Conga no longer provides support for custom Product Attribute Value Ext objects. Instead, 
you must use the out-of-the-box Product Attribute Value Ext objects in CPQ. The existing 
custom Product Attribute Value Ext objects work as-is, but Conga will not provide any 
enhancements and will only fix critical bugs.

Conga recommends you migrate all the attributes from the custom Product Attribute Value 
Ext object to out-of-the-box Product Attribute Value Ext objects in CPQ. You must not 

https://documentation.conga.com/cpq/september-22/configuring-custom-button-to-access-configuration-page-directly-193692938.html
https://documentation.conga.com/cpq/september-22/configuring-enterprise-qtc-profile-value-for-quote-190353401.html
https://documentation.conga.com/cpq/september-22/creating-quotes-from-opportunities-190353443.html
https://documentation.conga.com/cpq/september-22/finalizing-configuration-in-enterprise-and-smart-cart-195692726.html
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migrate the attributes partially, as custom and out-of-the-box Product Attribute Value Ext 
objects cannot be used simultaneously. At a time, you can use attributes either from 
custom or out-of-the-box Product Attribute Value Ext objects.

For more information, see Creating Custom Product Attribute Value Extensions.

Data Model Changes
The following objects and fields are introduced to or changed in the system or data model 
in this release.

Object Fields Description System/ 
User

New/ 
Changed

Agreement Price 
Rule

 Represents a special pricing 
rule associated with an 
agreement or an asset.

 Changed

 Contract Number 
Reference

The contract number 
associated with the price 
rule is stored in this field. The 
rule is associated with a 
contract number after 
activation.

 New

 

Fixed Issues
The following table lists the issues fixed in this release. If any actions are required, they will 
be listed in this table.

Case 
Number

Conga 
Internal ID

Description

00054538 CPQ-47091 CPQ does not support Files with Adobe Sign.

00798292 CPQ-56084 When you revalidate a cart, CPQ only removes the inactive parent 
bundle and leaves the options in the cart. This caused CPQ to calculate 
the incorrect price.

https://documentation.conga.com/cpq/september-22/creating-custom-product-attribute-value-extensions-158336281.html
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Case 
Number

Conga 
Internal ID

Description

00769693 CPQ-51467 After you define the default cart view for a flow in the CPQ Admin UI, 
CPQ resets that default cart view to false when you define the default 
cart view for any other flow.

NA CPQ-52357 When you adjust the column width on the Cart Grid, CPQ does not 
display the full value in the column. This happens when you defined 
 Style as text-align:right; width:60px;, in Display Column Setting.

Resolution info: Update Custom settings > Config System Properties > 
Column Render Threshold based on the number of columns you add to 
the Cart page. The default value is 10. For more information, see Config 
System Properties.

NA CPQ-54948 When you add more than 500 Service CPQ line items that satisfy 
constraint rules, CPQ displays the character limit error.

Resolution info: CPQ has been enhanced to support 1000 assets in the 
constraint rule. For more information, see the Enhancement section.

NA CPQ-56934 Turbo Integrations: The Cart page stops working when you provide 
negative quantity for a product on the cart. 

The following table lists the known issue fixed from the previous release.

Conga Internal ID Description

CPQ-55159 Turbo Integrations: After a hard revalidation, CPQ performs soft 
revalidation automatically.

CPQ-55272 Turbo Integrations: When you delete the secondary PLI of a bundle 
product, remove an existing option product, add a new option product 
to the bundle, and perform hard revalidation on the bundle product, 
you cannot finalize the quote.

Known Issues
The following table provides the cumulative list of known issues up to this release. 

https://documentation.conga.com/cpq/august-22/config-system-properties-184422706.html
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Conga Internal ID Description

CPQ-58544 You cannot finalize the Cart after revalidating the expired or 
inactive price list item (primary) of a product.

CPQ-55186 Turbo Integrations: After you save or finalize the configuration, 
the Product Configuration status is set as New instead of 
Saved/Finalized.

CPQ-54278 Turbo Integrations: You encounter the following error while 
finalizing the revalidated cart if the revalidation callback is 
configured in your org:

entity is deleted

CPQ-54022 Turbo Integrations: Attribute-based pricing does not work for 
numeric expressions.

CPQ-49315 Config asset pricing criteria do not function on a single-ramp 
renewed line (renew one ramp = true).

CPQ-61255 After upgrading to September ’22 release, when you use CPQ 
Console in Salesforce UI to update option details like the 
Default or Modifiable Quantity fields, CPQ displays an error.

Workaround: Conga recommends you to use CPQ Admin UI to 
configure CPQ. This includes tasks to create a product, and 
associate the product with products, categories, price lists, and 
price list items. For more information on CPQ Admin UI, 
see .Navigating the CPQ Admin User Interface vSeptember-22.

DOC ID: CPQSEP22RNREVE20230209

https://documentation.conga.com/display/CPQ/.Navigating+the+CPQ+Admin+User+Interface+vSeptember-22


CPQ|10/19/2023

Conga Copyright Disclaimer
Copyright © 2023 Apttus Corporation (“Conga”) and/or its affiliates. All rights reserved.
No part of this document, or any information linked to or referenced herein, may be reproduced, distributed, or 
transmitted in any form or by any means, including photocopying, recording, or other electronic or 
mechanical methods, without the prior written consent of Conga. All information contained herein is subject 
to change without notice and is not warranted to be error free.
This document may describe certain features and functionality of software that Conga makes available for 
use under a license agreement containing restrictions on use and disclosure and are protected by intellectual 
property laws. Except as expressly permitted in your license agreement or allowed by law, you may not, in 
any form, or by any means, use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, 
exhibit, perform, publish, or display any part of the software. Reverse engineering, disassembly, decompilation 
of, or the creation of derivative work(s) from, the software is strictly prohibited. Additionally, this document 
may contain descriptions of software modules that are optional and for which you may not have purchased 
a license. As a result, your specific software solution and/or implementation may differ from those described 
in this document.
U.S. GOVERNMENT END USERS: Conga software, including any operating system(s), integrated software, any 
programs installed on the hardware, and/or documentation, delivered to U.S. Government end users are 
“commercial computer software” pursuant to the applicable Federal Acquisition Regulation and agency- 
specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the 
programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, shall be subject to license terms and license restrictions applicable to the programs. 
No other rights are granted to the U.S. Government.
Neither the software nor the documentation were developed or intended for use in any inherently dangerous 
applications, including applications that may create a risk of personal injury. If you use this software or 
hardware in dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, 
redundancy, and other measures to ensure its safe use. Conga and its affiliates disclaim any liability for any 
damages caused by use of this software or hardware in dangerous applications.
Apttus, AI Analyze, Conga, Conga AI, Conga AI Discover, Conga Batch, Conga Collaborate, Conga Composer, 
Conga Conductor, Conga Connect, Conga Courier, Conga Grid, Conga Mail Merge, Conga Merge, Conga 
Orchestrate, Conga Sign, Conga Trigger, Digital Document Transformation, True-Up, and X-Author are 
registered trademarks of Conga and/or its affiliates.
The documentation and/or software may provide links to web sites and access to content, products, and 
services from third parties. Conga is not responsible for the availability of, or any content provided by third 
parties. You bear all risks associated with the use of such content. If you choose to purchase any products or 
services from a third party, the relationship is directly between you and the third party. Conga is not 
responsible for: (a) the quality of third-party products or services; or (b) fulfilling any of the terms of the 
agreement with the third party, including delivery of products or services and warranty obligations related to 
purchased products or services. Conga is not responsible for any loss or damage of any sort that you may 
incur from dealing with any third party.
For additional resources and support, please visit https://community.conga.com.

https://community.conga.com

	September22.09.01 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.08.11 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.07.21 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Introducing a new Admin Setting APTS_DisableNumberingForCRMessages

	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.06.30 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.06.09 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.05.25 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.05.19 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.04.21 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.04.10 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.04.07 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Introducing a new Admin Entry APTS_OpenNewTabOnCartAction
	Introducing a new Admin Entry APTS_HideCartKebabMenuColumn
	Introducing a new Admin Entry APTS_SkipZeroAdjustmentBenefits

	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.03.10 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.02.27 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.02.10 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.01.20 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Display a Spinner on the Service Catalog on Click of the Add to Cart Button

	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.12.14 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Hiding Collaboration Icon Next to Auto-included Products

	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.10.28 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.10.21 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September22.09.27 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Enhancements
	Data Model Changes
	Fixed Issues 
	Known Issues 

	September '22 Release Notes
	Packages 
	System Requirements and Supported Platforms 
	New Features 
	Apply a % Discount on the Base Price

	Enhancements
	Support for Files in Adobe Sign
	Use Attributes from PAV Extension as Price Dimensions 
	Use Attributes from PAV Extension as Criteria Fields
	View Adjustment Lines on the Multiple Adjustments Pop-up, though Multiple Adjustments Are Disabled
	Search Assets Using Special Characters
	Support for Group By in Assets Views for the Installed Products Page
	Optimized Performance for Initial Line Loading and Pricing During Asset Termination
	Extra Space Trimming in Expression Builder
	Support for 1000 Assets and Service Bundles in Constraint Rules
	Support for Product Group and Header Level Scope in Rollup
	Support to Override Default Option by Constraint Rules
	See Full Grand Total Column Names on Hover
	Quote Link in Finalize Completion Email 
	Display Constraint Rule Messages upon Scroll on Configuration Page
	DocuSign OAuth 2.0 Authentication Integration
	Removed Non-Supported Rate Types from the Benefits section of Promotions
	Support for Flow-based Settings with Configure Products Button for Direct Access to the Configuration Page
	Support for 10000 Line Items in Quote with Enterprise QTC Profile

	End of Support
	Custom Product Attribute Value Extension Objects

	Data Model Changes
	Fixed Issues 
	Known Issues 


