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Overview
Apttus E-Commerce empowers enterprises to quickly evolve and scale global Omni-Channel selling
strategies. Apttus E-Commerce provides enterprises with the agility, speed and scale to create unique,
valuable customer experiences that drive greater brand consistency and revenue. From streamlining and
simplifying complex selling scenarios involving Configure Price Quote to Partner Commerce, Apttus ECommerce scales across diverse selling strategies quickly.
Quickly build and launch new sites: Create professional, high-performance, mobile-enabled websites that
deliver up-to-the-minute dynamic content in multiple languages and currencies - no additional IT resources
needed.
Scale with demand: Scale sophisticated product catalogs, pricing and promotional programs across
regions and channels, with automation and administrative capabilities that ensure consistency and precise
execution.
Update with clicks, not code: With click to configure technology, your CRM administrator can make
strategic updates in minutes. Enterprises can define catalogs, products, service and associated options
and promotions once then replicate them across multiple E-Commerce sites.

Key Capabilities
•
•
•
•
•
•
•
•

Accessible from any device, anywhere
Multi-channel support for direct sales, partners, and end users
Product configuration based on constraint and business rules
Upsell and cross-sell recommendations
Ability to differentiate products and pricing by channel and market segment
Search and compare products, services, features and pricing
Shopping cart conveys shipping, tax, payment terms
Integration with PCI-compliant systems

About This Guide
Apttus E-Commerce Guide is designed to provide administrators with information on setting up data to be
consumed within Apttus E-Commerce. This guide covers the most common use cases for administration
and assumes a level of familiarity with basic Salesforce.
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Apttus Digital Commerce Solution Architecture

5

Copyright ©2011-2018 Apttus Corporation. All rights reserved.

Digital Commerce on Salesforce Summer 2018 Implementation and Deployment Guide

Logging in to Apttus Digital E-Commerce
Log in to your Salesforce.com org.
Note
Do not use the Back button on your browser.
Before you log in, make sure you meet the following criteria.
• You have administrative privileges.
• You have login credentials provided by Apttus.
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To log into the application
1. Go to http://www.salesforce.com.
Or
If your organization is using a sandbox or test environment (for example, if you are doing user
acceptance testing), go to http://test.salesforce.com instead.
2. In the toolbar at the top of the page, click Login. The login page opens.

3. Enter your User Name and Password, and click Log in to Salesforce.
You have successfully logged into the application.
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Installing Apttus E-Commerce Package
Multiple packages must be installed to implement the complete E-Commerce solution. Packages for ECommerce must be installed in the order indicated in the table in this section. You begin with the Apttus
base packages and then install the integration packages that enable the various products to function
together.

 Caution

Apttus recommends downloading and installing Apttus packages in a Salesforce sandbox org
before installing them in your production environment. For information on installing and upgrading
in a sandbox, please contact Apttus Support before you install any packages.

Install the packages in the following order.

Order Package

Install Center tab to access the package Required?

1

Apttus Contract Management

Contract Management

Y

2

Apttus E-Commerce

CPQ

Y

3

Apttus Proposal Management

CPQ

Y

4

Apttus Configuration & Pricing

CPQ

Y

5

Apttus Quote/Proposal-Configuration
Integration

Integrations

Y

6

Apttus CPQ Admin

7

Apttus CPQ API

8

Apttus Order Management

Y
CPQ

Y
Y

 You must have Apttus-provided login credentials to the Apttus Community Portal to be able to
download packages.
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Setting Up Communities
In order to deploy the Digital Commerce code, you must set up a Community.
The Apttus E-Commerce platform leverages a Salesforce Community to provide authentication and hosting
features for guest users. After the e-commerce package is deployed, the next step is to create a
Salesforce Community. At minimum, you just need the community URL. However, if you intend to support
guest users, you will need to enable that within the community settings. After deployment, the angular
library will provide a Visualforce page that you can set as the default page for all page settings within the
community (i.e home, login, forgot password, change password etc). Being that its a single page
application, it is designed to handle all incoming requests.

To set up a community
1. Go to Setup > Customize > Communities > Communities Settings and select Enable communities.
2. Under the select a domain name section, type a domain name for your community and click Check
Availability to see if the domain name is available.
3. If the you see a success message, click Save.
4. The Communities page is refreshed and displays All Communities section. Click New Community.
5. Select from one of the Standard Community templates. For example, Salesforce Tabs + Visualforce.
6. Click Get Started.
7. In Name, type a name for your community. URL displays the domain name of your community, in
Optional, type a suffix for your community. Click Create. For example, Name = E-Commerce,
Optional = ecomm.
Your community is created.

Activating the Community
After you set up a community, you must activate the community.
To activate a community
1. Go to Setup > Customize > Communities and click All Communities.
2. Click Workspaces and under My Workspaces click Administration.
3. From the Settings page, click Activate.
Your community space is now activated.
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Adding a Storefront Record
The Store object is created during the deployment process. The Store object is the only supplementary
object to the CPQ code. You must create a store record. After installing the managed package, there is no
way you can access the Storefront object. You must add a Storefront tab to access the Storefront object.
Apart from the underlying catalog, the E-Commerce package comes with a store object and tab to map a
storefront to a catalog. If you are using an Apttus MDO org, there may already be a 'store' object installed.
This object is deprecated in favor of the 'Storefront' object that comes with the E-Commerce package.
After your catalog has been setup within Apttus, the next step is to create a 'Storefront' record. The
storefront object is very basic and contains only a couple fields to map a storefront to a price list and logo
for the guest user. The price list should look up to the price list you want the guest user to access and the
logo should be an id or a url of the logo attachment for the store. The storefront record also has a 'banner'
related list that can be used to setup banners for the jumbotron component in the reference template.
Remember the name of the storefront you created. This will be used in a later step to associate with a
storefront codebase.

To add a storefront tab
1.
2.
3.
4.

Go to Setup > Create > Tabs and click New.
From Object, select Storefront.
From Tab Style, select a style and click Next.
Click Next and click Save.

The Storefronts tab is created. You can now create a Storefront record.

To add a storefront record
1.
2.
3.
4.
5.

Click All tabs and click Storefronts.
Click New.
For Storefront Name, type a name for your storefront.
For Default Price List, select a price list.
For Logo, type the URL to reference the logo image.

 If you do not see the fields above, add them by editing the layout.
6. Click Save.

Adding Promotional Banners
Store Banners are a custom object that are deployed with the managed package. You can add as many
banners as you want.
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To create promotional banners
1. Go to the Stores tab, and click the Store record. In our example, it is Tier 1.
2. Enter the following information:

Field

Description

Title

Title for the banner.

Subtitle

Subtitle or sub heading for the banner.

Image

This field references a custom id or a URL.

Link

Specify the page that opens, when clicked.

3. Click Save.
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Defining a Price List on Account
PriceListId gets added to CPQ on the Account object. The API name of the field must be PriceListId__c.
You can use this Price List in the Store record, to set up your Storefront with Categories, Products and
more.
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Cloning the Reference Templates
You can clone a template from Apttus standard repository and customize as per your specific requirement.

To clone a template from Apttus repository
1. Open command prompt and type git clone, the URL of the template and a new name for your cloned
template. See example below.

2. Press Enter on your keyboard.
Your template is cloned.
You can now open the code for the cloned template.
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Installing the Reference Template
After cloning a template, the first task is to run the npm install command. The npm install command installs
all the dependencies under the package.json folder. One of the dependencies under the package.json
folder is the apttus/ecommerce library that bundles all the components library and the data access layers.
The npm install process sets up the E-Commerce SDK with your Salesforce instance.
Pre-requisite: You must ensure that the following tasks are completed before you run the npm install
command:
•
•
•
•

Install required packages on your Salesforce org
Set up a community, if not already done
Define a Price List on Accounts
Create a Store object and a store record within it

To install the cloned template
1.
2.
3.
4.
5.
6.
7.
8.

9.
10.
11.

Open the code of the template.
Type npm install and press Enter on your keyboard. The system prompts with series of questions.
For Would you like to connect ng-salesforce with a Salesforce instance?, type Yes.
For Which angular project are using?, type the name of your project. For example, getting-started.
For What is your salesforce administrator name, type the username of your Salesforce org.
For What is your salesforce password with the security token, type the password of your Salesforce
org.
For What is your salesforce endpoint, by default it is https://login.salesforce.com. You can change it
to your sandbox or leave it as is.
For Would you like to add a CORS entry to your org to allow localhost development, type Yes. This
adds a whitelist for local host so you can run development in your local machine instead of just the
Salesforce instance.
For Which domain will be used for api calls?, type the domain URL.
For Which community are you using?, type the name of your community.
For Would you like to deploy the standard ecommerce permission set? (Y/n), type Yes to deploy the
permission set that is installed with your managed package.

Your template code is now deployed.

Configuring Templates
All the code for the templates is open sourced into the library we just cloned and installed. It consists of all
the modules such as cart page, home page, account page and more. We can go into any template, for
example, Home page layout where you can see some of the components of the Apttus underlying
component library. For example, apt-jumbotron. this is a component library that gets installed as part of the
apttus/ecommerce. You dont need to essentially build a code for this component. This is a component with
the npm package. You just need to modify a single line of HTML code to reference and use it.
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Defining the Storefront for your template
You must associate the Store record in the code to declare the data access layer and the E-Commerce
layer modules as the dependencies for your application. To declare, you must call the following app
modules:
• SalesforceModule.forRoot
• CommerceModule.forRoot
In the forRoot method of the CommerceModule declare the store that you want to use. For example,
CommerceModule.forRoot('Tier 1')
This defines the Storefront for your template.
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Local Development Setup
Now you can run your application locally on your local machine by running the ng serve command. This
runs the E-Commerce site locally in your local machine against the configuration that you set up during the
npm install phase. During the npm install phase, a configuration file named salesforce.config.ts is
automatically created. You must set it up with the following parameters:

Parameter

Description

instanceurl

Type the community URL to point the application to.

production

Specify True, if you want the application to run in production mode.

organizationId

Specify the org Id of the application. For details, see What is your Salesforce.com
Organization Id? section.

defaultImageSrc

Specify the URL of the default image to use when no image is found.

defaultCountry

This is optional. The default country code for guest users. By default, it is "US".

defaultLanguage

This is optional. The default locale of the guest users. By default, it is "en-US".

enableErrorLoggin
g

This is optional. Set this to True, in non-production mode, to send error logs to Apttus.

enableErrorReporti
ng

This is optional. Set this to True, in non-production mode, shows a modal window.
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There is also a proxy.config.json file that gets installed in the root directory as part of the deployment. To
configure the proxy.config.json file, you must provide the Community URL in both the target locations. This
allows you to make SOAP API calls from your local development server (for functionality like login and
reprice cart). Populate the 'target' attributes in that file with the instance URL of your community.

Navigate to http://localhost:4200/ to see how your application looks like. The app is automatically reloaded
if you change any of the source files.
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Server Deployment
After everything looks correct in your local machine, you are now ready to deploy your E-Commerce
application on your Salesforce Org.
In order to deploy on your Salesforce org, go to your code and run the npm run deploy command. This
command retrieves everything you built and run it through a web pack and compress it down, get it
production ready and then deploy it to a Visualforce and static resource page in your org.

To deploy your application on salesforce org
1. Go to your code, type npm run deploy and press Enter.
2. For What is the name of the visualforce page you would like to deploy to?, type the name of your
visualforce page. For example, gettingstarted.
3. For What is the name of the static resource you would like to deploy to?, type the name of your
visualforce page. For example, gettingstarted.
After successful completion, the system displays a message that your application is ready and provides a
link. Click the link to see how your application looks in your Salesforce org.
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Setting Up Single and Multiple Store
You can set up a single store within a community as well as multiple stores within the same community.
Communities are used to segment the users. For example, if you want users to view all your storefronts,
you can create one community with multiple storefronts. In case, you want to restrict set of users to
different stores, you must create separate communities to restrict access.
You can achieve this by creating different visualforce pages and control access through profiles and
permissions sets.
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Post Deployment Community Setup
Setting Up the Default Page
You can set up the default page for your community. This eliminates the need to suffix your community URL
with the storefront you created.

To set up a default page
1.
2.
3.
4.
5.

Go to Setup > Customize > Communities and click All Communities.
Click Workspaces and under My Workspaces, click Administration.
Select Pages and from Community Home, select Visualforce page.
Search and select the visualforce page you deployed.
Click Save.

Now when you go to your community URL, your storefront is displayed.

Granting User Access to Community via Profiles
You can enable users to access community through profiles based on the level of access you want to
grant.

To enable users to access a community
1. Go to Setup > Customize > Communities and click All Communities.
2. Click Workspaces and under My Workspaces, click Administration and select Members.
3. Under Select Profiles section, from Available Profiles column, select a profile and add it to Selected
Profiles column.
4. Under the Select Permission Sets section, from Available Permission Sets column, select a
permission set and add it to Selected Permission Sets column.rch and select the visualforce page
you deployed.
5. Click Save.

Enabling Self Registration
You can enable self registration and other user management tasks from the community administration
page.
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To enable self registration
1. Go to Setup > Customize > Communities and click All Communities.
2. Click Workspaces and under My Workspaces, click Administration and select Login & Registration.
3. For Login, select Visualforce page, and search and select the visualforce home page you deployed.
For example: store
4. From the Password section, do the following:
• For Forgot Password, select Visualforce page, and search and select the visualforce home
page you deployed. For example: store
• For Change Password, select Visualforce page, and search and select the visualforce page
you deployed for a password change request. For example: storepassword.

 This is based on the Salesforce behavior of handling sessions. You cannot use the
same visualforce page for both Home page and Change Password page.

5. From the Registration section, do the following:
a. To enable self registration, select Allow external users to self-register.
b. From Page, select Visualforce page, and search and select the visualforce home page you
deployed. For example: store
c. From Assign Registering Users To, set up the default Profile and Account for the selfregistration.
6. Click Save.

Setting Up Guest Users
You can set up guest users for your community. The concept of guest users is simply hiding access to
certain pages.

To set up a guest user
1. Go to Setup > Customize > Communities and click All Communities.
2. Click Workspaces and under My Workspaces, click Administration.
3. Select Pages, select the Force.com section. This section takes you to the underlying site record for
your Salesforce community.
4. Under the Site Visualforce Pages section, ensure the pages are listed for the guest user to access.
The pages that are not listed cannot be accessed by a guest user.
5. Once done, click Public Access Settings where you can see the guest user profile for our storefront.
This displays what a guest user can access and manage object and field level permissions.
6. Click Save.

Apttus E-Commerce Permission Set
The E-Commerce package comes with a basic permission set for providing the necessary access to users.
The permission set is named 'Apttus Ecommerce' and should be assigned to users access the e-
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commerce storefront. If you would like to make any changes to the permissions, you may clone the
permission set and make any changes necessary.
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Apttus Contact Support
If you experience an issue with an Apttus product and need help, you can contact Apttus Support. Before
you contact Apttus support, prepare a brief description of the problem you are experiencing. Additionally,
to enable us to resolve your problem at the earliest, provide the following important information:
• What is the environment in which you are experiencing the problem: Sandbox or Production?
• How many users are affected?
Which product versions are installed?
To determine version numbers:
1. Go to Setup > App Setup > Installed Packages.
2. In the Installed Packages section, all the installed packages are displayed. You can find the version
numbers in the Version Number column.

What is your Salesforce.com Organization ID?
To determine the Salesforce.com organization ID:
1. Go to Setup > Administration Setup > Company Profile > Company Information.
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2. From the Organization Detail pane, provide the Salesforce.com Organization ID.

If you are having issues generating documents, what is your merge server end point?
To find the merge server end point:
1.
2.
3.
4.

Go to Setup > App Setup > Develop > Custom Settings.
Click Manage for Comply System Properties.
Click System Properties.
The Merge Webservice Endpoint field displays the setting. The https://mergeserver.apttus.net:9876
portion of the setting is what will be helpful to customer support.

Grant Login Access of the affected user and an administrator.
To grant login access:
1. Go to Setup > Personal Setup > My Personal Information > Grant Login Access.

24

Copyright ©2011-2018 Apttus Corporation. All rights reserved.

Digital Commerce on Salesforce Summer 2018 Implementation and Deployment Guide

2. From the Apttus Support picklist, select an option for access duration.

3. Click Save.
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Apttus Copyright Disclaimer
Copyright © 2018 Apttus Corporation (“Apttus”) and/or its affiliates. All rights reserved.
No part of this document, or any information linked to or referenced herein, may be reproduced,
distributed, or transmitted in any form or by any means, including photocopying, recording, or other
electronic or mechanical methods, without the prior written consent of Apttus. All information contained
herein is subject to change without notice and is not warranted to be error free.
This document may describe certain features and functionality of software that Apttus makes available for
use under a license agreement containing restrictions on use and disclosure and are protected by
intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you
may not, in any form, or by any means, use, copy, reproduce, translate, broadcast, modify, license, transmit,
distribute, exhibit, perform, publish, or display any part of the software. Reverse engineering, disassembly,
decompilation of, or the creation of derivative work(s) from, the software is strictly prohibited. Additionally,
this document may contain descriptions of software modules that are optional and for which you may not
have purchased a license. As a result, your specific software solution and/or implementation may differ
from those described in this document.
U.S. GOVERNMENT END USERS: Apttus software, including any operating system(s), integrated
software, any programs installed on the hardware, and/or documentation, delivered to U.S. Government
end users are “commercial computer software” pursuant to the applicable Federal Acquisition Regulation
and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and
adaptation of the programs, including any operating system, integrated software, any programs installed on
the hardware, and/or documentation, shall be subject to license terms and license restrictions applicable
to the programs. No other rights are granted to the U.S. Government.
Neither the software nor the documentation were developed or intended for use in any inherently
dangerous applications, including applications that may create a risk of personal injury. If you use this
software or hardware in dangerous applications, then you shall be responsible to take all appropriate failsafe, backup, redundancy, and other measures to ensure its safe use. Apttus and its affiliates disclaim any
liability for any damages caused by use of this software or hardware in dangerous applications.
Apttus and X-Author are registered trademarks of Apttus and/or its affiliates.
The documentation and/or software may provide links to Web sites and access to content, products, and
services from third parties. Apttus is not responsible for the availability of, or any content provided by third
parties. You bear all risks associated with the use of such content. If you choose to purchase any products
or services from a third party, the relationship is directly between you and the third party. Apttus is not
responsible for: (a) the quality of third-party products or services; or (b) fulfilling any of the terms of the
agreement with the third party, including delivery of products or services and warranty obligations related
to purchased products or services. Apttus is not responsible for any loss or damage of any sort that you
may incur from dealing with any third party.
For additional resources and support, please visit https://community.apttus.com.
DOC ID: DCOMSFSUM18IDG20180911
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