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About this Guide
Apttus Contract Management on Salesforce SOAP API Guide explains the SOAP APIs 
provided by Apttus Contract Management.

Topic Description

What's Covered This guide walks the API developers through the list of SOAP APIs provided by 
Apttus.

Primary Audience API developers

IT Environment Refer to the latest Contract Management on Salesforce Release Notes for 
information on System Requirements and Supported Platforms.

Updates For a comprehensive list of updates to this guide for each release, see the 
What's New topic.

Other Resources Contract Management on Salesforce Administrator Guide: Refer to this 
guide for information on configuring Apttus Contract Management.
Contract Management on Salesforce User Guide: Refer to this guide for 
information on features and use cases of Apttus Contract Management.
Contract Management on Salesforce Release Notes: Refer to this 
document for information on system requirements and supported 
platforms, new features and enhancements, resolved issues, and known 
issues for a specific release.

 

This guide describes the following topics:

Agreement Web Service
Merge Web Service
Author Web Service
Callback Classes

Before using Contract Management, you must be familiar with the following:

Basic knowledge of Salesforce
Basic knowledge of SOAP APIs
Salesforce and Apttus terms and definitions

If you are new to Apttus Contract Management, begin here: Getting Started and About 
Contract Management.

https://documentation.apttus.com/display/CMSFSUM20APIG/Agreement+Web+Service?src=contextnavpagetreemode
https://documentation.apttus.com/display/CMSFSUM20APIG/Merge+Web+Service?src=contextnavpagetreemode
https://documentation.apttus.com/display/CMSFSUM20APIG/Author+Web+Service?src=contextnavpagetreemode
https://documentation.apttus.com/display/CMSFSUM20APIG/Callback+Classes?src=contextnavpagetreemode
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What's New
The following table lists changes in the documentation to support each release.

Release Topic Description

Summer 
2020 
(Rev A)

Package Multiple Documents Modified topic. Added details about 
RetainInputHeaderFooter and 
CumulativePageNumber parameters.

Summer 
2020 
 
 
 

 

 

Subscribing to Document Lock 
Release Notification

New topic. Added the details about 
 subscribeToDocumentLock API.

Merging Documents New topic. Added the details about 
mergeDocuments API.

Sending a Document for 
Signatures

New topic. Added the details about 
 sendForSignature API.

Integrating Apttus with External 
Systems

New topic for external integrations using the 
Apttus Contract Management SOAP API.

Activating an Agreement Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Publishing Document Outside of 
Salesforce 

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Publishing the Document to 
Chatter

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Publishing the Document to Files 
and Attachments

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Selecting a Template for the 
Agreement Document

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Terminating Agreements Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Updating Smart Fields Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Adding Header and Footer Text 
with Document Protection

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.
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Release Topic Description

Adding Header and Footer Text 
without Document Protection

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Applying Security Parameters to 
a PDF

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Converting a Word Document into 
a given output format

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Converting a Word Document into 
a PDF

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Converting a Word Document into 
a PDF for Standard Objects

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Enabling Authoring for Agreement 
Documents

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Generating a Document Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Generating a Document for a 
Standard Object

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Generating a Document on 
Submit Request

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Generating a Document on 
Submit Request for a Standard 
Object

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Generating a Supporting 
Document

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Generating a Supporting 
Document on Submit Request

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Merging Multiple Documents to a 
PDF with PDF Protection

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Merging Multiple Documents to a 
PDF without PDF Protection

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Creating PDF Updated topic to include API signature and SOAP 
Response/Request XML for API integration.
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Release Topic Description

Merging Proposal Documents into 
a single PDF Document

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Package Multiple Documents Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Initiating Parallel Review Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Ending Parallel Review Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Getting Word Document 
Information for Parent with Files

Updated topic to include API signature and SOAP 
Response/Request XML for API integration.

Agreement Web Service Updated topic to include namespace information 
for Contract Management Web Services.

Merge Web Service Updated topic to include namespace information 
for Contract Management Web Services.

Author Web Service Updated topic to include namespace information 
for Contract Management Web Services.

Spring 
2020

Package Multiple Documents Modified topic. Added the following parameters:

RetainInputHeaderFooter
CumulativePageNumber

Winter 
2019

Merging Multiple Documents to a 
PDF

Modified topic.

Terminating Agreements New topic.

Summer 
2019

Initiate Parallel Review New topic.

End Parallel Review New topic.

Spring 
2019

Callback Classes Added Contract Management callback classes.

Winter 
2018

No updates No new APIs are introduced in this release. This 
guide is updated to reflect the product name 
change.

https://documentation.apttus.com/display/CMSFWIN19APIG/Merging+Multiple+Documents+to+a+PDF
https://documentation.apttus.com/display/CMSFWIN19APIG/Terminating+Agreements
https://documentation.apttus.com/display/CMSFSUM19APIG/Initiate+Parallel+Review
https://documentation.apttus.com/display/CMSFSUM19APIG/End+Parallel+Review
https://documentation.apttus.com/display/CMSFSPR19APIG/Callback+Classes
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About Contract Management
A contract or an agreement is a legally binding arrangement between two or more entities. 
Contract Management (CM) or Contract Lifecycle Management (CLM) is the process of 
managing contract creation, analysis, execution, and maintenance. Apttus Contract 
Management is a cloud-based solution that standardizes, streamlines, and automates the 
contract lifecycle management process—from the initial request through drafting, redlining, 
sending for signatures, securing documents, managing obligations, and renewing contracts.

Apttus Contract Management runs on the Salesforce platform and all the contract data is 
stored in Salesforce. Apttus Contract Management data-handling practices are the same 
for Apttus as they are for any Salesforce implementation: cross-border data exchange, 
data transmission methods, data storage and encryption, and logical and physical 
separation of data. 

As an administrator, you can design the user interface of Apttus Contract Management by 
creating page layouts, customizing agreement actions, adding custom links, and 
customizing the action panel. Apttus Contract Management lets you manage user profiles 
by configuring user permissions and secure the agreement documents by implementing 
document protection. With X-Author Contracts, you can create agreement templates and 
agreement clauses and use Apttus Contract Management to manage them. You can 
design workflows and agreement lifecycles in Apttus Contract Management. You can 
integrate Apttus Contract Management with eSignature solutions—Adobe Sign and 
DocuSign. You can also track agreement versions and secure agreement documents. Apttus 
Contract Management allows you to schedule jobs to automate recurring tasks, such as 
refreshing agreement data, setting the expiration date for the links used to download 
multiple agreements, extracting intelligent data, and generating reports. 



Contract Management on Salesforce Summer 2020 SOAP API Guide

9
 

Copyright ©2011-2021 Apttus Corporation. All rights reserved.
 

•

•

•

•

Getting Started
API Supported Packages 
This guide covers Contract Management and Merge Service APIs.
Document Setup 
The Apttus Contract Management  API Reference Guide details the APIs that you can 
use to manipulate Apttus objects through API calls and passing parameters.
API Standards and Development Platforms 
Apttus APIs are based on Salesforce APIs and use the same standards and platforms.
Field Types 
Apttus APIs use a subset of the supported data and field types on Salesforce.

API Supported Packages
Refer to the Contract management on Salesforce Release Notes for the package details of 
the latest release.

Document Setup
The Apttus Contract Management  API Reference Guide details the APIs that you can use to 
manipulate Apttus objects through API calls and passing parameters:

 

API Reference The API reference section details the APIs that you can use to 
manipulate Apttus objects through API calls and passing 
parameters. The API reference section also includes some code 
samples.

API Standards and Development Platforms
Apttus APIs are based on Salesforce APIs and use the same standards and platforms.

Standards
Name Reference

Simple Object Access Protocol (SOAP) 1.1 http://www.w3.org/TR/2000/NOTE- 
SOAP-20000508

http://www.w3.org/TR/2000/NOTE-SOAP-20000508/
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Name Reference

Web Service Description Language (WDSL) 1.1 http://www.w3.org/TR/2001/NOTE-wsdl-20010315

WS-I Basic Profile 1.1 http://www.ws-i.org/Profiles/ 
BasicProfile-1.1-2004-08-24.html

Development Platforms
Apttus SOAP API works with standard SOAP development environments. For a list of 
compatible development platforms, see Salesforce Developer Force API details.

Field Types
Apttus APIs use a subset of the supported data and field types on Salesforce.

The following table lists the APIs that Apttus provides. For a comprehensive list of all field 
types supported by Salesforce, see Salesforce Data Types.

Type Description

Boolean The Boolean field has atrue(or 1) orfalse(or 0) value.

Data object The Data Object field is an ID type and is represented byCPQ.nnDOin 
this document.

Date The Date field contains date values only and do not contain 
relevant time values. Time in a date field is always set to midnight 
in the UTC time zone. If you want a timestamp you must use a 
dateTime field.

Decimal The Decimal field provides an exact numeric value and you can 
arbitrarily size the precision and scale of the value.

ID The ID field is an alphanumeric field that acts like the primary key 
for a specific record associated with an object. The ID value includes 
a three-character code that identifies which object the record is 
associated with. The ID for a specific record does not change.
For some objects, this field may also be areferencetype value, which 
contains the ID value for a related record. They are identified by 
field names ending in 'Id', such aspriceListId. The ID field acts like 
foreign keys and their values can be changed using anupdate()call.

http://www.w3.org/TR/2001/NOTE-wsdl-20010315
http://www.ws-i.org/Profiles/BasicProfile-1.1-2004-08-24.html
http://wiki.developerforce.com/page/Web_Services_API
http://www.salesforce.com/us/developer/docs/api/Content/primitive_data_types.htm
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3.

Type Description

Integer The Integer field contains whole numbers only. There are no digits 
after the decimal.

List The List field includes a fixed set of values from which you must 
select a single value. Picklists are available as drop-down lists. If a 
picklist is unrestricted, the API does not limit entries to only currently 
active values.

String The String field contains text and may have differing length 
restrictions based on the data you store in the specific field. For 
instance,Citymay be limited to 50 characters, whileAddressLine1is 
limited to 255 characters.

Integrating Apttus with External Systems
Additional steps are required when you choose to integrate Contract Management on 
Salesforce with external applications, customer portals, or other critical business systems. 
Because Contract Management Web Services are hosted on Salesforce, you should 
familiarize yourself with the Salesforce SOAP API and processes surrounding integration 
and best practices detailed here: https://developer.salesforce.com/docs/atlas.en- 
us.api.meta/api/sforce_api_quickstart_intro.htm

The following basic steps are required to get started using the Apttus Contract 
Management Web Services API.

Generate the Enterprise or Partner WSDL – Integration with data stored in Salesforce 
requires you to first point your browser to the Salesforce Enterprise or Partner WSDL. 
This WSDL is generally provided by Apttus Professional Services. Refer to Salesforce 
Documentation for complete instructions on generating the Web Service WSDL.
Generate the Apttus Web Services WSDL – After you have connected to Apttus Web 
Service, go to your organization and download the WSDL for the appropriate Web 
Service (Contract Management Web Service, Batch Update, Proposal Web Service, 
and so on).
Import the WSDL Files Into Your Development Platform – After you have generated 
the WSDL files, you can import them into your development platform. Apttus does not 

Best Practices

Apttus recommends that you work with Apttus Professional Services to design and 
implement your integration. Use this documentation for basic integration steps and 
to reference Contract Management Web Service calls.



https://developer.salesforce.com/docs/atlas.en-us.api.meta/api/sforce_api_quickstart_intro.htm
https://developer.salesforce.com/docs/atlas.en-us.api.meta/api/sforce_api_quickstart_steps_generate_wsdl.htm
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1.

2.

3.

provide instructions for the import process. Refer to Salesforce documentation or 
documentation related to your development platform.
Connect to Apttus – Before you can begin using Contract Management Web Services, 
you must first authenticate to Apttus using the login() API.

Generating the Apttus Web Services WSDL
To generate the Apttus Web Services WSDL

Connecting to Apttus
To connect to Apttus Web Service using SoapUI

Generating the Apttus Web Services WSDL
Before you can import Apttus SOAP Web Service into your development or testing platform, 
you must generate and download the Apttus WSDL for the appropriate Web Service. 

The example provided here uses SoapUI.

To generate the Apttus Web Services WSDL
Log in to the Salesforce organization that contains you Apttus records and data 
(sandbox or production).
Go to Setup > Develop > Apex Classes (on Lightning, go to Setup > Custom Code > 
Apex Classes.
Find the Web Service you want to generate the WSDL for (for example, Contract 
ManagementWebService).

•

•

There a known bug in the WSDL Generator on Salesforce that does not include 
several field types, so it is recommended to update the WSDL file after you have 
generated it but before importing it into your development platform. You can find 
the details for any workaround tasks here: 

https://success.salesforce.com/issues_view? 
id=a1p3A000000eatxQAA&title=generated-wsdl-for-apex-webservices-is- 
malformed
https://success.salesforce.com/issues_view?id=a1p300000008XKUAA2

When updating generated WSDL, make sure that the target namespace for any 
schema you add points to the correct Web Service (for example, schemas/class/ 
Apttus/AgreementWebService). If you are still having trouble, please ask Apttus 
Professional Services for a modified WSDL for the Web Services you are using.



https://success.salesforce.com/issues_view?id=a1p3A000000eatxQAA&title=generated-wsdl-for-apex-webservices-is-malformed
https://success.salesforce.com/issues_view?id=a1p300000008XKUAA2
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5.

6.
7.
8.

1.
2.
3.

4.

Click the WSDL link to generate the WSDL. The WSDL XML is generated and displayed 
in a new tab. 
 

 

 
Right-click on the page and select View Page Source. Copy the XML content to any 
text editor.
Save the file with the extension .wsdl.
Open SoapUI (or wherever is required on your development platform).
Create a new SOAP project and import the Apttus Web Services WSDL. All methods 
under that Web Service are now available to call.

Connecting to Apttus
After you have downloaded the Enterprise or Partner WSDL, call the login() method to 
obtain a session ID from your org that you can use when calling Contract Management 
Web Services. After authenticating, you can use the same session ID until it either expires or 
your logout or login again.

The example provided here uses SoapUI, an API testing tool which can be downloaded for 
free here: https://www.soapui.org/.

Prerequisite: To authenticate with Apttus, please make sure to have your production or test 
org credentials on hand (username and password).

To connect to Apttus Web Service using SoapUI
Open SoapUI. Go to File > New SOAP Project.
Enter a name for the project.
Click Browse. Navigate to the saved Enterprise or Partner WSDL file that you 
downloaded and click Open.
Click OK to close the project window.

Refer to the Request/Response XML section for any API in this reference to get 
the structure of the request and any prerequisite calls required for any API.



https://www.soapui.org/
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5.

6.

7.

8.

9.

10.

11.

From the Navigation panel to the left, highlight the project folder and click to expand. 
Click to expand the SoapBinding. The list of methods that comprise the Enterprise or 
Partner services are displayed.
Scroll down and right click on login. Double-click on an existing Request. The request 
window opens in the SoapUI interface. 
 

Select and delete all content following the <soapenv:Header> tag and the </ 
soapenv:Header> tag. 
Enter the username for your org (must have appropriate privileges) between the 
 <urn:username> and </urn:username> tags.
Enter the username for your org (must have appropriate privileges) between the 
 <urn:password> and </urn:password> tags. 
 
The request should look like the following:

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 

 xmlns:urn="urn:partner.soap.sforce.com">

   <soapenv:Header>

   </soapenv:Header>

   <soapenv:Body>

      <urn:login>

         <urn:username>username@example.com</urn:username>

         <urn:password>password</urn:password>

      </urn:login>

   </soapenv:Body>

</soapenv:Envelope>

From the upper-left corner of the window, click the Run ( ) icon. The response is 
generated in the right-hand window.
Make note of the serverURL and the sessionId returned by the server. You will use the 
information to make Apttus Web Service calls.

If you are doing this for the first time, you need to right-click on the login 
method and select New Request.


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API Reference
Agreement Web Service 
The Agreement Web Service APIs are used for activating, selecting and publishing 
agreements. Once an agreement has been activated and associated with a template 
it can be published to Salesforce.com – either to Chatter files or Documents - or 
published to an external repository.
Merge Web Service 
The Merge Web Service APIs are used for generating and manipulating documents. 
Both agreements and supporting documents can be generated, while text can be 
added to document headers and footers. Word documents can be converted into PDF 
documents and security rules can be applied to PDF documents.
Author Web Service 
The Author Web Service API contains all the services related to files or documents and 
can be used with various operations related to X-Author. 
Callback Classes 
The callback classes are used to create and register a custom code.

Agreement Web Service
The Agreement Web Service APIs are used for activating, selecting and publishing 
agreements. Once an agreement has been activated and associated with a template it 
can be published to Salesforce.com – either to Chatter files or Documents - or published to 
an external repository.

You can invoke APIs in Agreement Web Service using the following command:

Apttus.AgreementWebService.<Name of the Function> 
where the name of the function is API Name and its parameters.

You can use the Agreement web service APIs to complete the following tasks:

Activating an Agreement
This API activates an agreement and deletes draft documents. This API only updates the 
Status Category to In Effect and the Status to Activated but does not publish the activated 
agreement document to multiple channels. You must call one of the following APIs to 
publish the document:

http://salesforce.com/
https://docsandbox.apttus.com/display/CMSFSPR18SOAPAPIG/Author+Web+Service
http://Salesforce.com
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publishToExternalRepository
publishToChatterRepository
publishToDocumentRepository

Prerequisite
You must ensure that the Status Category for the Agreement record is In Signatures or In 
Filing.

 

API Signature

activateAgreement webService static Boolean activateAgreement(Id 
agreementId, List selectedDocIds, List removableDocIds)

 

 

Request Parameters

Name Type Description

agreementId ID The id of the agreement.

selectedDocIds List<ID> List of fully signed document ids.

removableDocIds List<ID> List of draft document ids that can be 
deleted.

 

 

Response Parameter

Name Type Description

result Boolean Indicates whether the agreement was activated 
successfully.

 

Code Sample 
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

Request/Response XML

Example Request

<soapenv:Envelope

    xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"

    xmlns:agr="http://soap.sforce.com/schemas/class/Apttus/AgreementWebService">

    <soapenv:Header>

        <agr:SessionHeader>

            <agr:sessionId>00D020000008lUh! 

AQYAQEEW..3lVJKVa9atZ.0B6NtzfwyA.27WJEfZds4IqJX8uzm8O7.VdNoOTWwjGFxgbrF03ylztaIg6VvFl 

_EeKVGaQccY</agr:sessionId>

        </agr:SessionHeader>

    </soapenv:Header>

    <soapenv:Body>

        <agr:activateAgreement>

            <agr:agreementId>a07020000008w9BAAQ</agr:agreementId>

            <agr:selectedDocIds>00P02000000IYA7EAO</agr:selectedDocIds>

            <agr:removableDocIds>0002000000Cc0LAAS</agr:removableDocIds>

            <agr:removableDocIds>0760000000Cc0GAAS</agr:removableDocIds>

        </agr:activateAgreement>

    </soapenv:Body>

</soapenv:Envelope>

Id agreementId = agreement.Id;1
String[] activateDocIds = new String[1];2
String[] remDocIds = new String[]{};        3
Boolean response = 

Apttus.AgreementWebService.activateAgreement(agreementId, activateDocIds, 

remDocIds);

4
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Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/AgreementWebService">

   <soapenv:Body>

      <activateAgreementResponse>

         <result>true</result>

      </activateAgreementResponse>

   </soapenv:Body>

</soapenv:Envelope>

Publishing Document Outside of Salesforce
This API publishes the agreement document for the activated agreement to an external 
location. This method will write the data into an integration object. A trigger should be 
written to send the document to the external location.

Prerequisite
Ensure that the APTS_ContentRepositoryType admin object value is set to External. For 
more information, see Admin Entries topic in Contract Management on Salesforce 
Administrator Guide.

 

API Signature

publishToExternalRepository webService static Boolean 
publishToExternalRepository(Id agreementId, Id 
attachmentId)

 

 

Request Parameters

Name Type Description

agreementId ID The id of the agreement

attachmentId ID The id of the document that is to be published.
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Response Parameter

Name Type Description

result Boolean Indicates whether the document was published 
successfully.

 

Code Sample

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
Activating an Agreement

Id agreementId = agreement.Id;1
Id attachmentId = attachment.Id;    2
Boolean response = 

Apttus.AgreementWebService.publishToExternalRepository(Id agreementId, Id 

attachmentId); 

3
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Request/Response XML

Example Request

<soapenv:Envelope

    xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"

    xmlns:agr="http://soap.sforce.com/schemas/class/Apttus/AgreementWebService">

    <soapenv:Header>

        <agr:SessionHeader>

            <agr:sessionId>00D020000008lUh! 

AQYAQEEW..3lVJKVa9atZ.0B6NtzfwyA.27WJEfZds4IqJX8uzm8O7.VdNoOTWwjGFxgbrF03ylztaIg6VvFl 

_EeKVGaQccY</agr:sessionId>

        </agr:SessionHeader>

    </soapenv:Header>

    <soapenv:Body>

        <agr:publishToExternalRepository>

            <agr:agreementId>a07020000008w9BAAQ</agr:agreementId>

            <agr:attachmentId>a070S000002aDcuQAE</agr:attachmentId>

        </agr:publishToExternalRepository>

    </soapenv:Body>

</soapenv:Envelope>

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/AgreementWebService">

   <soapenv:Body>

      <publishToExternalRepositoryResponse>

         <result>true</result>

      </publishToExternalRepositoryResponse>

   </soapenv:Body>

</soapenv:Envelope>

Publishing the Document to Chatter
This publishes the agreement document for the activated agreement to Chatter > Files for 
the Salesforce object the agreement is associated with.
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Prerequisite
Ensure that the APTS_ContentRepositoryType admin object value is set to Chatter. For 
more information, see Admin Entries topic in Contract Management on Salesforce 
Administrator Guide.

 

API Signature

publishToChatterRepository webService static Boolean 
publishToChatterRepository(Id agreementId, Id 
attachmentId)

 

Request Parameters

Name Type Description

agreementId ID The id of the agreement

attachmentId ID The id of the document that is to be published and 
uploaded to Chatter > Files.

 

Response Parameter

Name Type Description

result Boolean Indicates whether the document was published to 
Chatter successfully.

 

Code Sample

Id agreementId = agreement.Id;1
Id attachmentId = AttachmentId;2
Boolean response = Apttus.AgreementWebService.publishToChatterRepository 

(agreementId, attachmentId);  

3
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
Activating an Agreement

Request/Response XML

Example Request

<soapenv:Envelope

    xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"

    xmlns:agr="http://soap.sforce.com/schemas/class/Apttus/AgreementWebService">

    <soapenv:Header>

        <agr:SessionHeader>

            <agr:sessionId>00D020000008lUh! 

AQYAQEEW..3lVJKVa9atZ.0B6NtzfwyA.27WJEfZds4IqJX8uzm8O7.VdNoOTWwjGFxgbrF03ylztaIg6VvFl 

_EeKVGaQccY</agr:sessionId>

        </agr:SessionHeader>

    </soapenv:Header>

    <soapenv:Body>

        <agr:publishToChatterRepository>

            <agr:agreementId>a07020000008w9BAAQ</agr:agreementId>

            <agr:attachmentId>a070S000002aDcuQAE</agr:attachmentId>

        </agr:publishToChatterRepository>

    </soapenv:Body>

</soapenv:Envelope>
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Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/AgreementWebService">

   <soapenv:Body>

      <publishToChatterRepositoryResponse>

         <result>true</result>

      </publishToChatterRepositoryResponse>

   </soapenv:Body>

</soapenv:Envelope>

Publishing the Document to Files and 
Attachments
This publishes the agreement document for the activated agreement to Files and 
Attachments for the Salesforce object the agreement is associated with.

Prerequisite
Ensure that the APTS_ContentRepositoryType admin object value is set to Document. For 
more information, see Admin Entries topic in Contract Management on Salesforce 
Administrator Guide.

 

API Signature

publishToDocumentRepository webService static Boolean 
publishToDocumentRepository(Id agreementId, Id 
attachmentId)

 

 

Request Parameters

Name Type Description

agreementId ID The id of the agreement
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Request Parameters

Name Type Description

attachmentId ID The id of the document that is to be published and 
uploaded to Files and Attachments.

 

 

 

Response Parameter

Name Type Description

result Boolean Indicates whether the document was published to 
Files and Attachments successfully.

 

Code Sample

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
Activating an Agreement

Id agreementId = agreement.Id;1
Id attachmentId = attachment.Id;    2
Boolean response = 

Apttus.AgreementWebService.publishToDocumentRepository(Id agreementId, Id 

attachmentId); 

3
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Request/Response XML

Example Request

<soapenv:Envelope

    xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"

    xmlns:agr="http://soap.sforce.com/schemas/class/Apttus/AgreementWebService">

    <soapenv:Header>

        <agr:SessionHeader>

            <agr:sessionId>00D020000008lUh! 

AQYAQEEW..3lVJKVa9atZ.0B6NtzfwyA.27WJEfZds4IqJX8uzm8O7.VdNoOTWwjGFxgbrF03ylztaIg6VvFl 

_EeKVGaQccY</agr:sessionId>

        </agr:SessionHeader>

    </soapenv:Header>

    <soapenv:Body>

        <agr:publishToDocumentRepository>

            <agr:agreementId>a07020000008w9BAAQ</agr:agreementId>

            <agr:attachmentId>a070S000002aDcuQAE</agr:attachmentId>

        </agr:publishToDocumentRepository>

    </soapenv:Body>

</soapenv:Envelope>

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/AgreementWebService">

   <soapenv:Body>

      <publishToDocumentRepositoryResponse>

         <result>true</result>

      </publishToDocumentRepositoryResponse>

   </soapenv:Body>

</soapenv:Envelope>

Selecting a Template for the Agreement 
Document
This associates a template with the agreement, enabling the agreement document to be 
published.
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API Signature

selectFirstTemplateIdForAgreement webService static Id 
selectFirstTemplateIdForAgreement(Id agreementId)

Parameters

Name Type Description

agreementId ID The id of the agreement

 

Response

Name Type Description

result ID The id of the template that is used to generate the 
agreement document

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.
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Request/Response XML

Example Request

<soapenv:Envelope

    xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"

    xmlns:agr="http://soap.sforce.com/schemas/class/Apttus/AgreementWebService">

    <soapenv:Header>

        <agr:SessionHeader>

            <agr:sessionId>00D020000008lUh! 

AQYAQEEW..3lVJKVa9atZ.0B6NtzfwyA.27WJEfZds4IqJX8uzm8O7.VdNoOTWwjGFxgbrF03ylztaIg6VvFl 

_EeKVGaQccY

</agr:sessionId>

        </agr:SessionHeader>

    </soapenv:Header>

    <soapenv:Body>

        <agr:selectFirstTemplateIdForAgreement>

            <agr:agreementId>a07020000008w9GAAQ</agr:agreementId>

        </agr:selectFirstTemplateIdForAgreement>

    </soapenv:Body>

</soapenv:Envelope>

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/AgreementWebService">

   <soapenv:Body>

      <selectFirstTemplateIdForAgreementResponse>

         <result>a09R000000Alm7iIAB</result>

      </selectFirstTemplateIdForAgreementResponse>

   </soapenv:Body>

</soapenv:Envelope>

Terminating Agreements
The terminateAgreementsAsync API allows you to bulk terminate agreements based on the 
agreement status.
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1.
2.
3.
4.
5.
6.
7.
8.

API Signature

terminateAgreementsAsync webService static Id terminateAgreementsAsync(List 
agreementIds)

Request Parameters

Name Type Description Required?

agreementIds List<ID> List of agreement Ids Yes

 

Code Sample

List<ID> agreementIdList = new List<ID> ();

Boolean response = 

Apttus.AgreementWebService.terminateAgreementsAsync(agreementIdList);

Use Case

Bulk terminate agreements and their related agreements with the same agreement 
number.

Order of Execution

Check permissions.
Get the agreement object.
Register the terminate indicator.
Terminate the agreement.
Save the terminated agreement.
Reset the terminate indicator.
Refresh the original agreement.
Post-termination updates.

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.
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API Prerequisites
None.

Request/Response XML

Example Request

Example Response

Updating Smart Fields
This updates multiple smart fields in a document with the latest values and creates a new 
check-in with the redlined version without manual intervention. 

API Signature

updateSmartFieldsOnAgreementDocumen 
t

webService static String 
updateSmartFieldsOnAgreementDocument(Id 
agreementId, Id documentId)

Prerequisite: You need to configure the Comply System Property—XAJS Endpoint. For more 
information, see Comply System Properties topic in Contract Management on Salesforce 
Administrator Guide.

Request Parameters

Name Type Required Description

agreementId ID Yes The id of the agreement

documentId ID Yes The id of the document that is to be 
published.

Response

This API returns documentId of the newly created document after updating all the smart 
fields.
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Code Sample

ID agreementId = 'a03123123123';

ID documentId = '069123123123'; //attachment or file id

Apttus.AgreementWebService.updateSmartFieldsOnAgreementDocument(agreementId, 

documentId);

Use case

Consider an agreement A1 contains document D1. Create an agreement A2 and clone the 
document D1. This creates document D2. Attach D2 to A2. As D2 contains metadata from A1, 
you will not be able to call updateSmartFieldsOnAgreementDocument to update D2. To 
update D2, you need to call enableAuthoring API and then 
call updateSmartFieldsOnAgreementDocument.

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

Request/Response XML

Example Request

Example Response

Sending a Document for Signatures
This API allows you to send the agreement document for manual signatures.
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API Signature

sendForSignature webService static Boolean sendForSignature(Id 
primaryContactID, List emailCc, List emailBcc, List 
emailAdditionalTo, Id emailTemplateId, Id agreementId, List 
attachmentIds)

Request Parameters

Name Type Description Required

primaryContact 
ID

ID The id of the primary contact. Yes

emailCc list  The email ids of the recipients you need to CC in the 
email.

Optional

emailBcc list  The email ids of the recipients you need to BCC in the 
email.

Optional

emailAdditional 
To

list  The email ids of the recipients you need to send the 
email.

Yes

emailTemplateI 
d

ID The id of the email template that you need to use to 
send the email.

Yes

agreementId ID The id of the document that is to be signed. Yes

attachmentIds list  The ids of the documents that are to be signed. Yes

Response Parameter

Name Type Description

result Boolean Indicates whether the agreement was sent for 
signatures successfully.

Code Sample 



Contract Management on Salesforce Summer 2020 SOAP API Guide

32 Copyright ©2011-2021 Apttus Corporation. All rights reserved.
 

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

List<String> addto = new list<String>{'test1@abc.com','test2@abc.com','tes 

t3@abc.com','test4@apttus.com'};

1

List<String> cc = new list<String>{'test5@abc.com','test6@abc.com','test7@ 

abc.com','test8@abc.com'};

2

List<String> bcc = new list<String>{'test9@abc.com','test10@abc.com','test 

11@abc.com','test12@abc.com'};

3

List<id> attmentids = new list<String>{'00P0S000002nzJg','00P0S000002nzJb'} 

;

4

id primaryContactID = '0030S00000MxYfb';5
id emailTemplateId = '00XA0000000h9eQ';6
id agreementId = 'a070S000002I3I4';7
Boolean response = 

apttus.AgreementWebService.sendForSignature(primaryContactID,cc,bcc,addto, 

emailTemplateId,agreementId,attmentids);

8
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Request/Response XML

Example Request

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:agr=" 

http://soap.sforce.com/schemas/class/Apttus/AgreementWebService">

   <soapenv:Header>

      <agr:SessionHeader>

         <agr:sessionId>00D0S0000000Pa8! 

ARUAQMbFkHvnVLwOoAiCDHaWEz0Bkjf6uEcSsGd4853e7wLfvv88oUmBtR0xy2BYEgdcP6IrMA1b9qJ7N3uDy 

PC31sNPlfjs</agr:sessionId>

      </agr:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <agr:sendForSignature>

         <agr:primaryContactID>0030S00000MxYfbQAF</agr:primaryContactID>

         <agr:emailCc>test1@abc.com</agr:emailCc>

         <agr:emailCc>test2@abc.com</agr:emailCc>

         <agr:emailBcc>test3@abc.com</agr:emailBcc>

         <agr:emailBcc>test4@abc.com</agr:emailBcc>

         <agr:emailAdditionalTo>test5@abc.com</agr:emailAdditionalTo>

         <agr:emailAdditionalTo>test6@abc.com</agr:emailAdditionalTo>

         <agr:emailTemplateId>00XA0000000h9eQ</agr:emailTemplateId>

         <agr:agreementId>a070S000002I4J4QAK</agr:agreementId>

         <agr:attachmentIds>a1z0S000000u1hqQAA</agr:attachmentIds>

      </agr:sendForSignature>

   </soapenv:Body>

</soapenv:Envelope>

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/AgreementWebService">

   <soapenv:Body>

      <sendForSignatureResponse>

         <result>true</result>

      </sendForSignatureResponse>

   </soapenv:Body>

</soapenv:Envelope>
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Merge Web Service
The Merge Web Service APIs are used for generating and manipulating documents. Both 
agreements and supporting documents can be generated, while text can be added to 
document headers and footers. Word documents can be converted into PDF documents and 
security rules can be applied to PDF documents.

You can invoke APIs in Merge Web Service using the following commands:

 

Apttus.MergeWebService.<Name of the Function> 
where the name of the function is API Name and its parameters.

Apttus_Proposal.MergeWebService.<Name of the Function> 
where the name of the function is API Name and its parameters.

You can use the Merge web service APIs to complete the following tasks:

Adding Header and Footer Text without Document 
Protection
This API allows you to append the given text to the header and footer for a given 
document. 

Note

appendToHeaderFooter does not support protection levels for FX1 documents (FX2 
documents do support document protection). Document protection levels are reset 
when header and footer are added. To retain protection levels for FX1 documents, 
use appendToHeaderFooter2instead.


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API Signature

appendToHeaderFooter webService static Boolean appendToHeaderFooter(Id docId, 
String headerText, String footerText, String sessionId, String 
serverUrl)

Request Parameters

Name Type Description Required?

docId ID The id of the document which will 
have header and footer content 
added to it.

Yes

headerText String The header text to be appended to 
the document.

Yes

footerText String The footer text to be appended to the 
document.

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server Url. Yes

Response Parameter

Name Type Description

result Boolean Indicates whether the header and footer are 
added successfully.

Code Sample

ID docId= AttachmentId;

String headerText = 'This is Header';

String footerText = 'This is Footer'; 

String apiServerURL = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/49.0/' +

UserInfo.getOrganizationId();

String SessionId = sessionId; //This is the session Id.

String generatedDocId = Apttus_Proposal.MergeWebService.appendToHeaderFooter(docId, 

headerText, footerText, sessionId, serverUrl);
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

Request/Response XML

Example Request

<soapenv:Envelope

    xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"

    xmlns:mer="http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

    <soapenv:Header>

        <mer:sessionId>00D020000008lUh! 

AQYAQBDMUfqKvlqcVtqEnsqWZ3CvH_9PAn553rGgepU1CKttbRUAm4C8FFgTHrzkd6juez5FF4NEryvZ8ibJC 

__d7TM.vxCY</mer:sessionId>

    </soapenv:Header>

    <soapenv:Body>

        <mer:appendToHeaderFooter>

            <mer:docId>068R0000001Z56SIAS</mer:docId>

            <mer:headerText>Care Company</mer:headerText>

            <mer:footerText>Copyright 2020</mer:footerText>

            <mer:sessionId>00D020000008lUh! 

AQYAQBDMUfqKvlqcVtqEnsqWZ3CvH_9PAn553rGgepU1CKttbRUAm4C8FFgTHrzkd6juez5FF4NEryvZ8ibJC 

__d7TM.vxCY</mer:sessionId>

            <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

        </mer:appendToHeaderFooter>

    </soapenv:Body>

</soapenv:Envelope>



Contract Management on Salesforce Summer 2020 SOAP API Guide

37
 

Copyright ©2011-2021 Apttus Corporation. All rights reserved.
 

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">

   <soapenv:Body>

      <appendToHeaderFooter>

         <result>true</result>

      </appendToHeaderFooter>

   </soapenv:Body>

</soapenv:Envelope>

Adding Header and Footer Text with Document 
Protection
This API allows you to add header and footer text in a document. In FX1 documents, the 
document protection levels are reset when the header and footer are added. This API 
retains protection levels for FX1 documents.

API Signature

appendToHeaderFooter2 webService static Boolean appendToHeaderFooter2(Id 
docId, String headerText, String footerText, String pLevel, 
String sessionId, String serverUrl)

Request Parameters

Name Type Description Required?

docId ID The id of the document which will 
have header and/or footer content 
add to it.

Yes

headerText String The header text to append to the 
document.

Yes

footerText String The footer text to append to the 
document.

Yes
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•
•

•
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Request Parameters

Name Type Description Required?

pLevel String The protection level to apply to the 
document. Valid values are:

Full access
Insert comments only
Insert comments and tracked 
changes only
Read only
Fill in form fields only

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server Url. Yes

Response Parameter

Name Type Description

result Boolean Indicates whether the header and footer were 
added successfully.

Code Sample

ID docId = 'a0Y61000002K6IR';

String headerText = 'Agreement Id: 0123456789';

String footerText = 'Date Created: 11/27/2018 7:23:15 PM';

String pLevel = 'Full access';

String sessionId = sessionId; //This is the session Id.

String serverUrl = System.Url.getSalesforceBaseUrl().toExternalForm() + '/services/ 

Soap/u/49.0/' + UserInfo.getOrganizationId();

Boolean result = Apttus.MergeWebService.appendToHeaderFooter2(docId, headerText, 

footerText, pLevel, sessionId, serverUrl);

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.
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API Prerequisites
None.

Request/Response XML

Example Request

<soapenv:Envelope

    xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"

    xmlns:mer="http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

    <soapenv:Header>

        <mer:sessionId>00D020000008lUh! 

AQYAQBDMUfqKvlqcVtqEnsqWZ3CvH_9PAn553rGgepU1CKttbRUAm4C8FFgTHrzkd6juez5FF4NEryvZ8ibJC 

__d7TM.vxCY</mer:sessionId>

    </soapenv:Header>

    <soapenv:Body>

        <mer:appendToHeaderFooter2>

            <mer:docId>a0Z61000052AFIR</mer:docId>

            <mer:headerText>Company</mer:headerText>

            <mer:footerText>Copyright</mer:footerText>

            <mer:pLevel>Full Access</mer:pLevel>

            <mer:sessionId>00D020000008lUh! 

AQYAQBDMUfqKvlqcVtqEnsqWZ3CvH_9PAn553rGgepU1CKttbRUAm4C8FFgTHrzkd6juez5FF4NEryvZ8ibJC 

__d7TM.vxCY</mer:sessionId>

            <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

        </mer:appendToHeaderFooter2>

    </soapenv:Body>

</soapenv:Envelope>

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">

   <soapenv:Body>

      <appendToHeaderFooter2>

         <result>true</result>

      </appendToHeaderFooter2>

   </soapenv:Body>

</soapenv:Envelope>
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Applying Security Parameters to a PDF
This API applies Adobe PDF security parameters to the PDF document. Ensure that you have 
set an admin entry with the PDFSecurityDefault tags. For more information, refer Contract 
Management Admin Guide.

TheapplyPDFSecurity()function provides a great way to handle document security. Using this 
function is fairly complex, and what we want is a simple way to quickly apply security. The 
function provides us with just such an option. The actual parameters in the policy could be 
 docId,session Id,serverUrland so on. This API controls the security properties of a PDF 
document, such as Content Copying, Filling of form fields, and Printing. 
 

API Signature

applyPDFSecurity webService static Boolean applyPDFSecurity(Id docId, String 
sessionId, String serverUrl)

 
 

Request Parameters

Name Type Description Required?

docId ID The id of the PDF document to apply 
security parameters to.

Yes

session Id String The Salesforce session id. Yes

serverUrl String The Salesforce server Url. Yes

 

 

 

Response Parameter

Name Type Description

result Boolean Indicates if the security parameters were applied 
successfully to the PDF.
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Code Sample 

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

ID docId = 'a0Y61000002K6IR';1
String sessionId = sessionId; //This is the session Id.2
String serverUrl = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/14.0/' + UserInfo.getOrganizationId();

3

Boolean result = 

Apttus.MergeWebService.applyPDFSecurity(docId,sessionId,serverUrl);

4
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Request/Response XML

Example Request

<soapenv:Envelope

    xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"

    xmlns:mer="http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

    <soapenv:Header>

        <mer:sessionId>00D020000008lUh! 

AQYAQBDMUfqKvlqcVtqEnsqWZ3CvH_9PAn553rGgepU1CKttbRUAm4C8FFgTHrzkd6juez5FF4NEryvZ8ibJC 

__d7TM.vxCY</mer:sessionId>

    </soapenv:Header>

    <soapenv:Body>

        <mer:applyPDFSecurity>

            <mer:docId>068R0000001Z56SIAS</mer:docId>

            <mer:sessionId>00D020000008lUh! 

AQYAQBDMUfqKvlqcVtqEnsqWZ3CvH_9PAn553rGgepU1CKttbRUAm4C8FFgTHrzkd6juez5FF4NEryvZ8ibJC 

__d7TM.vxCY</mer:sessionId>

            <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

        </mer:applyPDFSecurity>

    </soapenv:Body>

</soapenv:Envelope>

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">

   <soapenv:Body>

      <applyPDFSecurity>

         <result>true</result>

      </applyPDFSecurity>

   </soapenv:Body>

</soapenv:Envelope>
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Converting a Word Document into a given output 
format
This API converts an agreement Word document, specified in docFileName into a specific 
output format using the parameters, such as agreementId and docFormat. This API 
internally checks if the header and footer are added to the generated document.

API Signature

convertWordDocForAgreement webService static Id convertWordDocForAgreement(Id 
agreementId, Id docId, String docFileName, String 
docFormat, String pLevel, Boolean addWatermark, Boolean 
removeWatermark, String sessionId, String serverUrl)

Request Parameters

Name Type Description Required?

agreementId ID The id of the agreement providing the 
content of the document.

Yes

docId ID The id of the agreement document to 
convert in a different output format.

Yes

docFileName String The file name for the Word document. Yes

docFormat String Indicates whether the document will 
be:

DOC
DOCX
RTF
PDF

Yes

•

•

Note

If the output document format is DOC or DOCX, the Id returned is that of the 
updated input document.
If the output document format is PDF, the Id returned is that of the newly 
created document.


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Request Parameters

Name Type Description Required?

pLevel String The protection level to apply to the 
document. Valid values are:

Full access
Insert comments only
Insert comments and tracked 
changes only
Read only
Fill in form fields only

Yes

addWatermark Boolean Indicates whether a draft watermark 
should be added to the output 
document.

Yes

removeWatermark Boolean Indicates whether a draft watermark 
on the source word document should 
be removed from the resulting 
document.

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server URL. Yes

Response Parameter

Name Type Description

docId ID The id of the converted document.

Code Sample
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String apiServerURL = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/49.0/' + UserInfo.getOrganizationId();

ID attachmentID = 'a036F00000urlTX';

Id agreementId = 'a016F00001V5HZA';

String pLevel = 'Read only';

String docFormat = 'PDF';

Boolean addWatermark = true;

Boolean removeWatermark = true;

ID docId = 

Apttus.MergeWebService.convertWordDocForAgreement(agreementId,attachmentID,null 

,docFormat,pLevel,addWatermark,removeWatermark,ServerInfo.getSessionId(),apiServerURL 

);

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.
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Request/Response XML

Example Request

<soapenv:Envelope

    xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"

    xmlns:mer="http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

    <soapenv:Header>

        <mer:SessionHeader>

            <mer:sessionId>00D020000008lUh! 

AQYAQBDMUfqKvlqcVtqEnsqWZ3CvH_9PAn553rGgepU1CKttbRUAm4C8FFgTHrzkd6juez5FF4NEryvZ8ibJC 

__d7TM.vxCY</mer:sessionId>

        </mer:SessionHeader>

    </soapenv:Header>

    <soapenv:Body>

        <mer:convertAgreementWordDoc>

            <mer:agreementId>a07R000000AwP93IAF</mer:agreementId>

            <mer:docId>a20R00000025o1FIAQ</mer:docId>

            <mer:docFileName>MS-Original_TemplateWithOrgClause</mer:docFileName>

            <mer:docFormat>PDF</mer:docFormat>

            <mer:pLevel>Insert comments only</mer:pLevel>

            <mer:addWatermark>True</mer:addWatermark>

            <mer:removeWatermark>False</mer:removeWatermark>

            <mer:agreementNbr>00026745.0</mer:agreementNbr>

            <mer:dateFormat>YYYY-MM-DD</mer:dateFormat>

            <mer:sessionId>00D020000008lUh! 

AQYAQBDMUfqKvlqcVtqEnsqWZ3CvH_9PAn553rGgepU1CKttbRUAm4C8FFgTHrzkd6juez5FF4NEryvZ8ibJC 

__d7TM.vxCY</mer:sessionId>

            <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

        </mer:convertAgreementWordDoc>

    </soapenv:Body>

</soapenv:Envelope>
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Example Response

<soapenv:Envelope

    xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">

    <soapenv:Body>

        <convertAgreementWordDoc>

            <result>a070S000002aDcuQAE</result>

        </convertAgreementWordDoc>

    </soapenv:Body>

</soapenv:Envelope>

Converting a Word Document into a given output 
format (Deprecated)
This API converts an agreement Word document into a specific output format using the 
parameters, such as agreementId and docFormat. This API is deprecated. 
 

 

API Signature

convertAgreementWordDoc webService static Id convertAgreementWordDoc(Id 
agreementId, Id docId, String docFileName, String docFormat, 
String pLevel, Boolean addWatermark, Boolean 
removeWatermark, String agreementNbr, String dateFormat, 
String sessionId, String serverUrl)

Request Parameters

Name Type Description Required?

agreementId ID The id of the agreement providing the 
content for the document.

Yes

docId ID The id of the agreement document to 
convert in a different output format.

Yes

docFileName String The file name for the Word document. Yes
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•
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Request Parameters

Name Type Description Required?

docFormat String Indicates whether the document will 
be:

DOC
DOCX
RTF

Yes

pLevel String The protection level to apply to the 
document. Valid values are:

Full access
Insert comments only
Insert comments and tracked 
changes only
Read only
Fill in form fields only

Yes

addWatermark Boolean Indicates whether a draft watermark 
should be added to the output 
document.

Yes

removeWatermark Boolean Indicates whether a draft watermark 
on the source word document should 
be removed from the resulting 
document.

Yes

agreementNbr String The agreement number of the 
document, upserted in the header.

Yes

dateFormat String The date format for the footer of the 
document.

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server URL. Yes
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Response Parameter

Name Type Description

result ID The id of the converted document.

 
Code Sample

Converting a Word Document into a given output 
format for Standard Object (Deprecated)
For any standard object, this API converts a generated Word document into a specific 
output format, specified in docFormat using the parameters, such as, docId, docFileName. 
This API is deprecated.

 

API Signature

convertWordDoc webService static Id convertWordDoc(Id docId, String 
docFileName, String docFormat, Id sObjectId, String pLevel, 
Boolean addWatermark, Boolean removeWatermark, String 
headerText, String footerText, String sessionId, String serverUrl)

 

ID agreementId = 'a016100000Che3D';1
ID docId = 'a0Y61000002K6IR';2
String docFileName = 'Agreement';3
String docFormat = 'PDF';4
String pLevel = 'Full access';5
Boolean addWatermark = true;6
Boolean removeWatermark = false;7
String agreementNbr = '1234';8
String dateFormat = 'M/d/yyyy HH:mm:ss';9
String sessionId = sessionId; //This is the session Id.10
String serverUrl = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/14.0/' + UserInfo.getOrganizationId();

11

ID ConvertedDocId = 

Apttus.MergeWebService.convertAgreementWordDoc(agreementId,docId,docFileNa 

me,docFormat,pLevel,addWatermark,removeWatermark,agreementNbr,dateFormat,s 

essionId,serverUrl);

12
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Request Parameters

Name Type Description Required?

docId ID The id of the agreement document to 
be converted in a different output 
format.

Yes

docFileName String The file name for the Word document. Yes

docFormat String Indicates whether the document will 
be:

DOC
DOCX
RTF

Yes

sObjectId ID The sObject id for which you want to 
update the document.

Yes

pLevel String The protection level to apply to the 
document. Valid values are:

Full access
Insert comments only
Insert comments and tracked 
changes only
Read only
Fill in form fields only

Yes

addWatermark Boolean Indicates whether a draft watermark 
should be added to the output 
document.

Yes

removeWatermark Boolean Indicates whether a draft watermark 
on the source word document should 
be removed from the resulting 
document.

Yes

headerText String The header text to be appended to the 
document.

Yes

footerText String The footer text to be appended to the 
document.

Yes
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Request Parameters

Name Type Description Required?

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server URL. Yes

 

 

Response Parameter

Name Type Description

result ID The id of the converted document.

 
Code Sample

Converting a Word Document into a PDF
This converts a Word document into a PDF document. It can be any Word document and 
does not have to be created using generateDoc or generateSupportingDoc. The protection 
level applicable to the Word document is not applicable to the PDF document.

ID docId = 'a0Y61000002K6IR';1
String docFileName = 'Agreement';2
String docFormat = 'PDF';3
ID sObjectId = '0016100000KvBHi';4
String pLevel = 'Full access';5
Boolean addWatermark = true;6
Boolean removeWatermark = false;7
String headerText = 'Agreement Id: 0123456789';8
String footerText = 'Date Created: 11/27/2018 7:23:15 PM';9
String sessionId = sessionId; //This is the session Id.10
String serverUrl = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/14.0/' + UserInfo.getOrganizationId();

11

 12
ID ConvertedDocId= 

Apttus.MergeSupport.convertWordDoc(docId,docFileName,docFormat,sObjectId,p 

Level,addWatermark,removeWatermark,headerText,footerText,sessionId,serverU 

rl) ; 

13
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API Signature

convertWordDocToPDF webService static Id convertWordDocToPDF(Id docId, String 
docFileName, Boolean addWatermark, Boolean 
removeWatermark, String headerText, String footerText, 
String sessionId, String serverUrl)

Request Parameters

Name Type Description Required?

docId ID The id of the word document to be 
converted to PDF.

Yes

docFileName String The filename for the newly created 
PDF.

Yes

addWatermark Boolean Indicates whether a draft watermark 
should be added to the PDF.

Yes

removeWatermark Boolean Indicates whether a draft watermark 
on the source word document should 
be removed from the resulting PDF.

Yes

headerText String The header text to append to the 
document.

Yes

footerText String The footer text to append to the 
document.

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server URL. Yes

Response Parameter

Name Type Description

result ID The id of the generated document.

Code Sample
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Id docId = attachmentId;

String filename = 'newPDFFile.pdf';

Boolean addWatermark = 'true';

Boolean removeWatermark = 'false';

String headerText = 'This is Header';

String footerText = 'This is Footer';

String apiServerURL = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/14.0/' + UserInfo.getOrganizationId();

String SessionId = sessionId;  

Id convertedDocId = Apttus.MergeWebService.convertWordDocToPDF(docId, fileName,

addWatermark, removeWatermark, headerText, footerText, apiSessionId, apiServerURL);

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.
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Request/Response XML

Example Request

<soapenv:Envelope

    xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"

    xmlns:mer="http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

    <soapenv:Header>

        <mer:SessionHeader>

            <mer:sessionId>00D020000008lUh! 

AQYAQBDMUfqKvlqcVtqEnsqWZ3CvH_9PAn553rGgepU1CKttbRUAm4C8FFgTHrzkd6juez5FF4NEryvZ8ibJC 

__d7TM.vxCY</mer:sessionId>

        </mer:SessionHeader>

    </soapenv:Header>

    <soapenv:Body>

        <mer:convertWordDocToPDF>

            <mer:docId>068R0000001Z56SIAS</mer:docId>

            <mer:docFileName>MSA</mer:docFileName>

            <mer:addWatermark>True</mer:addWatermark>

            <mer:removeWatermark>False</mer:removeWatermark>

            <mer:headerText>Company</mer:headerText>

            <mer:footerText>Copyright 2020</mer:footerText>

            <mer:sessionId>00D020000008lUh! 

AQYAQBDMUfqKvlqcVtqEnsqWZ3CvH_9PAn553rGgepU1CKttbRUAm4C8FFgTHrzkd6juez5FF4NEryvZ8ibJC 

__d7TM.vxCY</mer:sessionId>

            <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

        </mer:convertWordDocToPDF>

    </soapenv:Body>

</soapenv:Envelope>
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Example Response

<soapenv:Envelope

    xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">

    <soapenv:Body>

        <convertWordDocToPDF>

            <result>a070S000002aDcuQAE</result>

        </convertWordDocToPDF>

    </soapenv:Body>

</soapenv:Envelope>

Converting a Word Document into a PDF for 
Standard Objects
This converts a Word document into a PDF document for a standard object. It can be any 
Word document and does not have to be created using generateDoc or 
generateSupportingDoc. The protection level applicable to the Word document is not 
applicable to the PDF document.

 

API Signature

convertWordDocToPDF2 webService static Id convertWordDocToPDF2(Id docId, String 
docFileName, Id sObjectId, String pLevel, Boolean 
addWatermark, Boolean removeWatermark, String 
headerText, String footerText, String sessionId, String 
serverUrl)

Request Parameters

Name Type Description Required?

docId ID The id of the word document to be 
converted to PDF.

Yes

docFileName String The filename for the newly created 
PDF.

Yes

sObjectId Id The id of the standard object. Yes
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Request Parameters

Name Type Description Required?

pLevel String The protection level to apply to the 
document. Valid values are:

Full access
Insert comments only
Insert comments and tracked 
changes only
Read only
Fill in form fields only

Yes

addWatermark Boolean Indicates whether a draft watermark 
should be added to the PDF.

Yes

removeWatermark Boolean Indicates whether a draft watermark 
on the source word document should 
be removed from the resulting PDF.

Yes

headerText String The header text to append to the 
document.

Yes

footerText String The footer text to append to the 
document.

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server URL. Yes

 

 

Response Parameter

Name Type Description

result ID The id of the generated document.

 
Code Sample
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

ID docId = 'a0Y61000002K6IR';1
String docFileName = 'Agreement';2
ID sObjectId = null;3
String pLevel = null;4
Boolean addWatermark = true;5
Boolean removeWatermark = false;6
String headerText = 'Agreement Id: 0123456789';7
String footerText = 'Date Created: 11/27/2018 7:23:15 PM';8
String sessionId = sessionId; //This is the session Id.9
String serverUrl = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/14.0/' + UserInfo.getOrganizationId();

10

 11
ID ConvertedDocId = 

Apttus.MergeWebService.convertWordDocToPDF2(docId,docFileName,sObjectId,pL 

evel,addWatermark,removeWatermark,headerText,footerText,sessionId,serverUr 

l);

12
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Request/Response XML

Example Request

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Header>

          <mer:SessionHeader>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:convertWordDocToPDF2>

         <mer:docId>00P02000000IY8p</mer:docId>

         <mer:docFileName>MS-NDA-Regenerated_TemplateWithOrgClause_ct__.docx</mer:doc 

FileName>

         <mer:sObjectId>a07020000008w91</mer:sObjectId>

         <mer:pLevel>Full Access</mer:pLevel>

         <mer:addWatermark>False</mer:addWatermark>

         <mer:removeWatermark>False</mer:removeWatermark>

         <mer:headerText>Company</mer:headerText>

         <mer:footerText>Copyright 2020</mer:footerText>

        <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

         <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

      </mer:convertWordDocToPDF2>

   </soapenv:Body>

</soapenv:Envelope>
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Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <convertWordDocToPDF2Response>

         <result>00P02000000IayZEAS</result>

      </convertWordDocToPDF2Response>

   </soapenv:Body>

</soapenv:Envelope>

Enabling Authoring for Agreement Documents
This API enables redlining capability for a list of documents, specified in the docIds, by using 
the parameters, such as sObjectID and pLevel.

 

API Signature

enableAuthoring webService static Boolean enableAuthoring(Id sObjectId, 
String pLevel, List docIds, String sessionId, String serverUrl)

 

 

Request Parameters

Name Type Description Required?

sObjectId ID The ID of the standard object for which 
authoring is to be enabled.

Yes

pLevel String The protection level to apply to the 
document. Valid values are

Full access
Insert comments only
Insert comments and tracked changes 
only
Read only
Fill in form fields only

Yes
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Request Parameters

Name Type Description Required?

docIds List The ids of the documents for which you 
want to enable authoring. If the value is 
null, all the documents associated with the 
sObject are enabled. You can list comma 
separated docIds.

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server id. Yes

Response Parameter

Name Type Description

result Boolean Indicates if the authoring was enabled successfully 
for the listed documents.

 

Code Sample

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

ID sObjectId = 'a016100000Che3D';1
String pLevel = 'Full access';2
ID[] docIds = new ID[]3
{'a0Y61000002K6IR','a0Y61000003K7jR'};4
String sessionId = sessionId; //This is the session Id.5
String serverUrl = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/14.0/' + UserInfo.getOrganizationId();

6

 7
Boolean success = 

Apttus.MergeWebService.enableAuthoring(sObjectId,pLevel,docIds,sessionId,s 

erverUrl);

8
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API Prerequisites
None.

Request/Response XML

Example Request

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Header>

           <mer:SessionHeader>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:enableAuthoring>

         <mer:sObjectId>a07020000008w91</mer:sObjectId>

         <mer:pLevel>Full Access</mer:pLevel>

          <mer:docIds>00P02000000IY8Q</mer:docIds>

          <mer:docIds>00P02000000IY8p</mer:docIds>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

         <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

      </mer:enableAuthoring>

   </soapenv:Body>

</soapenv:Envelope>



Contract Management on Salesforce Summer 2020 SOAP API Guide

62 Copyright ©2011-2021 Apttus Corporation. All rights reserved.
 

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <enableAuthoringResponse>

         <result>true</result>

      </enableAuthoringResponse>

   </soapenv:Body>

</soapenv:Envelope>

Generating a Document
Generates a Word agreement document by using the template specified by the templateId 
parameter and the agreement indicated by the agreementId. The document is added to the 
Files and Attachments section for the Agreement object.

The document can subsequently be converted to a PDF, using convertWordDocToPDF.

 

API Signature

generateDoc webService static Id generateDoc(Id templateId, Id agreementId, 
String pLevel, String docFormat, String sessionId, String serverUrl)

 

 

Request Parameters

Name Type Description Required?

templateId ID The id of the template used to 
generate the word document.

Yes

agreementId ID The id of the agreement providing the 
content for the document.

Yes
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Request Parameters

Name Type Description Required?

pLevel String The protection level to apply to the 
document. Valid values are:

Full access
Insert comments only
Insert comments and tracked 
changes only
Read only
Fill in form fields only

Yes

docFormat String Indicates whether the document will 
be:

DOC
DOCX
PDF
RTF

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server id. Yes

 

 

Response Parameter

Name Type Description

generatedDocId ID The id of the generated document.

 

Code Sample 
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This API is the same as the generateDoc API and additionally enables you to add a draft 
watermark to the generated document.

API Signature

generateDoc2 webService static Id generateDoc2(Id templateId, Id 
agreementId, String pLevel, String docFormat, Boolean isDraft, 
String sessionId, String serverUrl)

 

 

Request Parameters

Name Type Description Required?

templateId ID The id of the template used to 
generate the word doc.

Yes

agreementId ID The id of the agreement providing the 
content for the document.

Yes

pLevel String The protection level to apply to the 
document. Valid values are:

Full access
Insert comments only
Insert comments and tracked 
changes only
Read only
Fill in form fields only

Yes

ID templateId= 'a036F00000urlTX';1
Id agreementId = 'a016F00001V5HZA';2
String pLevel = 'Read only';3
String docFormat = 'DOC';4
String apiServerURL = System.Url.getSalesforceBaseUrl().toExternalForm() + 

'/services/Soap/u/14.0/' + UserInfo.getOrganizationId();

5

String SessionId = UserInfo.getSessionId();  //This is the session Id.6
String generatedDocId = Apttus.MergeWebService.generateDoc(templateId, 

agreementId, pLevel, docFormat, SessionId, apiServerURL);

7
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Request Parameters

Name Type Description Required?

docFormat String Indicates whether the document will 
be:

DOC
DOCX
PDF
RTF

Yes

isDraft Boolean Indicates whether a draft watermark 
should be added to the document.

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server id. Yes

 

 

Response Parameter

Name Type Description

generatedDocId ID The id of the generated document.

 

Code Sample

ID templateId= 'a036F00000urlTX';1
Id agreementId = 'a016F00001V5K6C';2
String pLevel = 'Read only';3
String docFormat = 'DOC';4
Boolean isDraft = true;5
String apiServerURL = System.Url.getSalesforceBaseUrl().toExternalForm() + 

'/services/Soap/u/14.0/' + UserInfo.getOrganizationId();

6

String SessionId = UserInfo.getSessionId();  //This is the session Id.7
String generatedDocId = Apttus.MergeWebService.generateDoc2(templateId, 

agreementId, pLevel, docFormat, isDraft, SessionId, apiServerURL);

8
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

Request/Response XML

Example Request

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Header>

      <mer:SessionHeader>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:generateDoc>

         <mer:templateId>a09R000000AjMCy</mer:templateId>

         <mer:agreementId>a07020000008w91</mer:agreementId>

         <mer:pLevel>Full Access</mer:pLevel>

         <mer:docFormat>DOCX</mer:docFormat>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

         <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

      </mer:generateDoc>

   </soapenv:Body>

</soapenv:Envelope>
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Example Response

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <generateDocResponse>

         <result>00P02000000IazXEAS</result>

      </generateDocResponse>

   </soapenv:Body>

</soapenv:Envelope>

Generating a Document for a Standard Object
This API generates a Word agreement document for a standard object, using the template 
selected by the templateId parameter and the object indicated by sObjectId and 
sObjectType.

 

API Signature

generateCustomDoc webService static Id generateCustomDoc(Id templateId, Id 
sObjectId, String sObjectType, String pLevel, String 
docFormat, Boolean isDraft, String sessionId, String serverUrl)

Request Parameters

Name Type Description Required?

templateId ID The id of the template used to 
generate the word doc.

Yes

sObjectId ID The id of the sObject holding the 
data for the merge fields.

Yes

sObjectType String The type of the sObject. Yes
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Request Parameters

Name Type Description Required?

pLevel String The protection level to apply to the 
document. Valid values are:

Full access
Insert comments only
Insert comments and tracked 
changes only
Read only
Fill in form fields only

Yes

docFormat String Indicates whether the document will 
be:

DOC
DOCX
PDF
RTF

Yes

isDraft Boolean Indicates whether a draft watermark 
should be added to the document.

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server id. Yes

Response Parameter

Name Type Description

docID ID The id of the generated document.

Code Sample
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ID templateId = 'a036100000Fha5D';

ID sObjectId = '0016100000KvBHi';

String sObjectType = 'Account';

String pLevel = 'Full access';

String docFormat = 'DOCX';

Boolean isDraft = true;

String sessionId = sessionId;  

String serverUrl = System.Url.getSalesforceBaseUrl().toExternalForm() + '/services/ 

Soap/u/14.0/' + UserInfo.getOrganizationId();

ID docId =  

Apttus.MergeWebService.generateCustomDoc(templateId,sObjectId,sObjectType,pLevel,docF 

ormat,isDraft,sessionId,serverUrl);

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.
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Request/Response XML

Example Request

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Header>

      <mer:SessionHeader>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:generateCustomDoc>

         <mer:templateId>a09R000000AjMCy</mer:templateId>

         <mer:sObjectId>0015500000YAdXR</mer:sObjectId>

         <mer:sObjectType>Account</mer:sObjectType>

         <mer:pLevel>Read only</mer:pLevel>

         <mer:docFormat>PDF</mer:docFormat>

         <mer:isDraft>True</mer:isDraft>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

         <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

      </mer:generateCustomDoc>

   </soapenv:Body>

</soapenv:Envelope>
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Example Response

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <generateCustomDocResponse>

         <result>00P02000000IazhEAC</result>

      </generateCustomDocResponse>

   </soapenv:Body>

</soapenv:Envelope>

Generating a Document on Submit Request
This API submits the generate document action using the given template from templateId 
and agreement from agreementId. The output format of the generated document is of the 
type specified in the docFormat parameter.

 

API Signature

submitGenerateDoc webService static Id submitGenerateDoc(Id templateId, Id 
agreementId, String pLevel, String docFormat, Boolean 
isDraft, String sessionId, String serverUrl)

 

 

Request Parameters

Name Type Description Required?

templateId ID The id of the template used to 
generate the word doc.

Yes

agreementId ID The id of the agreement providing the 
content for the document.

Yes



Contract Management on Salesforce Summer 2020 SOAP API Guide

72 Copyright ©2011-2021 Apttus Corporation. All rights reserved.
 

•
•
•

•
•

•
•
•
•

Request Parameters

Name Type Description Required?

pLevel String The protection level to apply to the 
document. Valid values are:

Full access
Insert comments only
Insert comments and tracked 
changes only
Read only
Fill in form fields only

Yes

docFormat String Indicates whether the document will 
be:

DOC
DOCX
PDF
RTF

Yes

isDraft Boolean Indicates whether a draft watermark 
should be added to the document.

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server id. Yes

 

 

Response Parameter

Name Type Description

result ID The id of the generated document.

 

Code Sample
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

ID templateId = 'a036100000Fha5D';1
ID agreementId = 'a016100000Che3D';2
String pLevel = 'Full access';3
String docFormat = 'DOC';4
Boolean isDraft = false;5
String sessionId = sessionId; //This is the session Id.6
String serverUrl = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/14.0/' + UserInfo.getOrganizationId();

7

 8
ID callId = 

Apttus.MergeWebService.submitGenerateDoc(templateId,agreementId,pLevel,doc 

Format,isDraft,sessionId,serverUrl); 

9
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Request/Response XML

Example Request

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Header>

      <mer:SessionHeader>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:submitGenerateDoc>

         <mer:templateId>a09R000000AjMCy</mer:templateId>

         <mer:agreementId>a07020000008w91</mer:agreementId>

         <mer:pLevel>Insert comments only</mer:pLevel>

         <mer:docFormat>DOC</mer:docFormat>

         <mer:isDraft>False</mer:isDraft>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

         <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

      </mer:submitGenerateDoc>

   </soapenv:Body>

</soapenv:Envelope>
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Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <submitGenerateDocResponse>

         <result>a0G020000009fMbEAI</result>

      </submitGenerateDocResponse>

   </soapenv:Body>

</soapenv:Envelope>

Generating a Document on Submit Request for a 
Standard Object
For a standard object, this API submits the generate document action using the given 
template from templateId and for a sObject from sObjectId and sObjectType. The output 
format of the generated document is of the type specified in the docFormat parameter. 
 

 

API Signature

submitGenerateCustomDoc webService static Id submitGenerateCustomDoc(Id 
templateId, Id sObjectId, String sObjectType, String pLevel, 
String docFormat, Boolean isDraft, String sessionId, String 
serverUrl)

 

Request Parameters

Name Type Description Required?

templateId ID The id of the template used to 
generate the word doc.

Yes

sObjectId ID The sObject id which comprises the 
data for the merge fields.

Yes

sObjectType String The type of the sObject. Yes
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Request Parameters

Name Type Description Required?

pLevel String The protection level to apply to the 
document. Valid values are:

Full access
Insert comments only
Insert comments and tracked 
changes only
Read only
Fill in form fields only

Yes

docFormat String Indicates whether the document will 
be:

DOC
DOCX
PDF
RTF

Yes

isDraft Boolean Indicates whether a draft watermark 
should be added to the document.

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server id. Yes

 

 

Response Parameter

Name Type Description

result ID The id of the generated document.

 

Code Sample
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

ID templateId = 'a036100000Fha5D'1
ID sObjectId = '0016100000KvBHi';2
String sObjectType = 'Account';3
String pLevel = 'Full access';4
String docFormat = 'DOC';5
Boolean isDraft= false;6
String sessionId = sessionId; //This is the session Id.7
String serverUrl = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/14.0/' + UserInfo.getOrganizationId();

8

 9
ID callId = 

Apttus.MergeWebService.submitGenerateCustomDoc(templateId,sObjectId,sObjec 

tType,pLevel,docFormat,isDraft,sessionId,serverUrl);

10
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Request/Response XML

Example Request

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Header>

      <mer:SessionHeader>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:submitGenerateCustomDoc>

         <mer:templateId>a09R000000AjMCy</mer:templateId>

         <mer:sObjectId>0015500000YAdXR</mer:sObjectId>

         <mer:sObjectType>Account</mer:sObjectType>

         <mer:pLevel>Full Access</mer:pLevel>

         <mer:docFormat>PDF</mer:docFormat>

         <mer:isDraft>False</mer:isDraft>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

         <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

      </mer:submitGenerateCustomDoc>

   </soapenv:Body>

</soapenv:Envelope>



Contract Management on Salesforce Summer 2020 SOAP API Guide

79
 

Copyright ©2011-2021 Apttus Corporation. All rights reserved.
 

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <submitGenerateCustomDocResponse>

         <result>a0G020000009fMlEAI</result>

      </submitGenerateCustomDocResponse>

   </soapenv:Body>

</soapenv:Envelope>

Generating a Supporting Document
Generates a supporting document, such as Contract Summary, Renewal Letter, and 
Termination Letter, using the template specified by the templateId and is associated with 
the agreement record represented by the agreementId.

 

API Signature

generateSupportingDoc webService static Id generateSupportingDoc(Id templateId, 
Id agreementId, String pLevel, String docFormat, String 
sessionId, String serverUrl)

 

 

Request Parameters

Name Type Description Required?

templateId ID The id of the template used to 
generate the word document.

Yes

agreementId ID The id of the agreement providing the 
content for the document.

Yes
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Request Parameters

Name Type Description Required?

pLevel String The protection level to apply to the 
document. Valid values are:

Full access
Insert comments only
Insert comments and tracked 
changes only
Read only
Fill in form fields only

Yes

docFormat String Indicates whether the document will 
be:

DOC
DOCX
PDF
RTF

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server id. Yes

 

 

Response Parameter

Name Type Description

result ID The id of the generated document.

 

Code Sample 
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

ID templateId = 'a036100000Fha5D';1
ID agreementId = 'a016100000Che3D';2
String pLevel = 'Full access';3
String docFormat = 'DOC';4
String sessionId = sessionId; //This is the session Id.5
String serverUrl = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/14.0/' + UserInfo.getOrganizationId();

6

ID docId = 

Apttus.MergeWebService.generateSupportingDoc(templateId,agreementId,pLevel 

,docFormat,sessionId,serverUrl);

7



Contract Management on Salesforce Summer 2020 SOAP API Guide

82 Copyright ©2011-2021 Apttus Corporation. All rights reserved.
 

Request/Response XML

Example Request

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Header>

      <mer:SessionHeader>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:generateSupportingDoc>

         <mer:templateId>a09R000000AjMCy</mer:templateId>

         <mer:agreementId>a07020000008w91</mer:agreementId>

         <mer:pLevel>Insert Comments Only</mer:pLevel>

         <mer:docFormat>DOCX</mer:docFormat>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

         <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

      </mer:generateSupportingDoc>

   </soapenv:Body>

</soapenv:Envelope>

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <generateSupportingDocResponse>

         <result>00P02000000Ib0GEAS</result>

      </generateSupportingDocResponse>

   </soapenv:Body>

</soapenv:Envelope>
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This API is the same as the generateSupportingDoc API and additionally enables you to 
add a draft watermark to the generated document.

 

API Signature

generateSupportingDoc2 webService static Id generateSupportingDoc2(Id templateId, 
Id agreementId, String pLevel, String docFormat, Boolean 
isDraft, String sessionId, String serverUrl)

Request Parameters

Name Type Description Required?

templateId ID The id of the template used to generate 
the word doc.

Yes

agreementId ID The id of the agreement providing the 
content for the document.

Yes

pLevel String The protection level to apply to the 
document. Valid values are: 'Full access', 
'Insert comments only', 'Insert comments 
and tracked changes only', 'Read only', 
and 'Fill in form fields only'.

Yes

docFormat String Indicates whether the document will be 
'DOC', 'DOCX', 'PDF', or 'RTF'.

Yes

isDraft Boolean Indicates whether a draft watermark 
should be added to the document.

Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server id. Yes

 

 

Response Parameter

Name Type Description

result ID The id of the generated document.
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Code Sample 

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

ID templateId = 'a036100000Fha5D';1
ID agreementId = 'a016100000Che3D';2
String pLevel = 'Full access';3
String docFormat = 'DOC';4
isDraft= true;5
String sessionId = sessionId; //This is the session Id.6
String serverUrl = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/14.0/' + UserInfo.getOrganizationId();

7

ID docId = 

Apttus.MergeWebService.generateSupportingDoc2(templateId,agreementId,pLeve 

l,docFormat,isDraft,sessionId,serverUrl);

8
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Request/Response XML

Example Request

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Header>

      <mer:SessionHeader>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:generateSupportingDoc2>

         <mer:templateId>a09R000000AjMCy</mer:templateId>

         <mer:agreementId>a07020000008w91</mer:agreementId>

         <mer:pLevel>Insert Comments Only</mer:pLevel>

         <mer:docFormat>DOCX</mer:docFormat>

         <mer:isDraft>True</mer:isDraft>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

         <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

      </mer:generateSupportingDoc2>

   </soapenv:Body>

</soapenv:Envelope>

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <generateSupportingDoc2Response>

         <result>00P02000000Ib0aEAC</result>

      </generateSupportingDoc2Response>

   </soapenv:Body>

</soapenv:Envelope>
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Generating a Supporting Document on Submit 
Request
This API submits the generate supporting document action using the given template from 
templateId and for an agreement from agreementId. The output format of the generated 
supporting document is of the type specified in the docFormat parameter.

 

API Signature

submitGenerateSupportingDoc webService static Id submitGenerateSupportingDoc(Id 
templateId, Id agreementId, String pLevel, String 
docFormat, Boolean isDraft, String sessionId, String 
serverUrl)

 

Request Parameters

Name Type Description

templateId ID The id of the template used to generate the 
word document.

agreementId ID The id of the agreement providing the content 
for the document.

pLevel String The protection level to apply to the document. 
Valid values are:

Full access
Insert comments only
Insert comments and tracked changes only
Read only
Fill in form fields only

docFormat String Indicates whether the document will be:
DOC
DOCX
PDF
RTF
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Request Parameters

Name Type Description

isDraft Boolean Indicates whether a draft watermark should be 
added to the document.

sessionId String The Salesforce session id.

serverUrl String The Salesforce server id.

 

Response Parameter

Name Type Description

result ID The id of the generated document.

 

Code Sample

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

ID templateId = 'a036100000Fha5D';1
ID agreementId = '0016100000KvBHi';2
String pLevel = 'Full access';3
String docFormat = 'DOC';4
Boolean isDraft= false;5
String sessionId = sessionId; //This is the session Id.6
String serverUrl = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/14.0/' + UserInfo.getOrganizationId();

7

 8
ID callId = 

Apttus.MergeWebService.submitGenerateSupportingDoc(templateId,agreementId, 

pLevel,docFormat,isDraft,sessionId,serverUrl);

9
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Request/Response XML

Example Request

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Header>

      <mer:SessionHeader>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:submitGenerateSupportingDoc>

         <mer:templateId>a09R000000AjMCy</mer:templateId>

         <mer:agreementId>a07020000008w91</mer:agreementId>

         <mer:pLevel>Insert Comments Only</mer:pLevel>

         <mer:docFormat>DOCX</mer:docFormat>

         <mer:isDraft>True</mer:isDraft>

         <mer:sessionId>00D020000008lUh! 

AQYAQPYE.vw_Vh7FI.cV871nm9WWqIdhVINQJIl7PDNzr3fLVNdGjwk9qTJbDYIRoxbfpa44bpuIyeyVxEepP 

xdubr_AWjOv</mer:sessionId>

         <mer:serverUrl>https://testmanaged--5s20minor.my.salesforce.com/services/ 

Soap/u/49.0/00D020000008lUh</mer:serverUrl>

      </mer:submitGenerateSupportingDoc>

   </soapenv:Body>

</soapenv:Envelope>
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Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <submitGenerateSupportingDocResponse>

         <result>a0G020000009fMqEAI</result>

      </submitGenerateSupportingDocResponse>

   </soapenv:Body>

</soapenv:Envelope>

Merging Multiple Documents to a PDF without PDF 
Protection
You can use any of the following Merge Webservice APIs to merge multiple documents into 
a single PDF. Choose the API that best suits your needs (note limitations for each):

mergeDocsToPDF
mergeDocsToPDF2
createPDF

 

API Signature

mergeDocsToPDF webService static Id mergeDocsToPDF(Id parentId, List docIds, 
String docFileName, String sessionId, String serverUrl)

This API merges multiple documents using the values specified in the docIds parameter into 
a single PDF document with the name docFileName.

Request Parameters

Name Type Description Required?

parentId ID The id of the parent object to 
associate with the result document.

Yes
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Request Parameters

Name Type Description Required?

docIds List A collection of the ids of the 
documents to merge into a PDF 
document.

Yes

docFileName String The file name for the PDF document. Yes

sessionId String The Salesforce session id. Yes

serverUrl String The Salesforce server id. Yes

Response Parameter

Name Type Description

result ID The id of the generated document.

Code Sample

Note

You cannot use Apttus-generated PDFs with document protection enabled as input 
documents.



Note

Footers in the final PDF will always list the original filename of the input document 
for the collated page.


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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

ID parentId = '0016100000KvBHi'1
ID[] docIds = new ID[]{'a0Y61000002K6IR','a0Y61000003K7jR'};2
String docFileName = 'Agreement-Merged.pdf';3
String sessionId = sessionId; 4
String serverUrl = System.Url.getSalesforceBaseUrl().toExternalForm() + '/ 

services/Soap/u/14.0/' + UserInfo.getOrganizationId();

5

ID docId = 

Apttus.MergeWebService.mergeDocsToPDF(parentId,docIds,docFileName,sessionI 

d,serverUrl);

6
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Request/Response XML

Example Request

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Header>

      <mer:SessionHeader>

         <mer:sessionId>00D0S0000000Pa8! 

ARUAQGAA1VTGcAG1zxylmAb1RJmiUnspuO5dzL53Xsx3jVhYI3oWTqB2dqzdBeswmwj_I49aI6BgIM4veO1At 

3rLd9z6BjXv</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:mergeDocsToPDF>

         <mer:parentId>a070S000002bSFzQAM</mer:parentId>

         <mer:docIds>0690S000000SvnfQAC</mer:docIds>

         <mer:docIds>0690S000000SvnkQAC</mer:docIds>

         <mer:docFileName>Merged.PDF</mer:docFileName>

         <mer:sessionId>00D0S0000000Pa8! 

ARUAQGAA1VTGcAG1zxylmAb1RJmiUnspuO5dzL53Xsx3jVhYI3oWTqB2dqzdBeswmwj_I49aI6BgIM4veO1At 

3rLd9z6BjXv</mer:sessionId>

         <mer:serverUrl>https://testmanagedclm--tbox.my.salesforce.com/services/Soap/ 

u/49.0/00D0S0000000Pa8</mer:serverUrl>

      </mer:mergeDocsToPDF>

   </soapenv:Body>

</soapenv:Envelope>

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <mergeDocsToPDFResponse>

         <result>0690S000000SvwcQAC</result>

      </mergeDocsToPDFResponse>

   </soapenv:Body>

</soapenv:Envelope>
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Merging Multiple Documents to a PDF with PDF 
Protection
The API is an enhancement of the existing mergeDocsToPDF API. The mergeDocsToPDF2 
merges multiple documents using the values specified in the docIds parameter into a single 
PDF document with the name docFileName and adds a flag to specify whether PDF 
document protection should be carried over to the collated PDF.

Before invoking this API, CustomClass.ActionParams must be instantiated by passing the 
parameters described below. The parameters are then passed to the API when it is invoked.

API Signature

mergeDocsToPDF2 webService static Id 
mergeDocsToPDF2(Apttus.CustomClass.ActionParams 
mergeParams)

Request Parameters

Name Type Description Required?

parentId Id The Id of the parent object to 
associate with the result (merged) 
document.

Yes

docIds List A collection of the Ids of the 
documents to merge into a PDF 
document.

Yes

docFileName String The file name for the PDF document. Yes

sessionId String The Salesforce session Id. Yes

sessionUrl String The Salesforce server Id. Yes

ProtectOutputDoc Boolean If true, protect the output document 
with PDF security as defined in 
Comply properties.

Yes
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Request Parameters

Name Type Description Required?

addAutoHeaderFooter Boolean If true:

The agreement number is added 
as the header on the generated 
agreement.
The timestamp as defined in 
comply system property is added 
as the footer on the generated 
agreement.

If false, you need to define the 
following parameters. 

Request Parameters

S. 
N 
o

Na 
me

T 
y 
p 
e

Description Req 
uire 
d?

1 Ad 
dHe 
ade 
r

B 
o 
ol 
e 
a 
n

If true, you 
need to 
define 
parameters 
from 2-6.

Opti 
ona 
l

2 He 
ade 
rMo 
de

St 
ri 
n 
g

The existing 
footer 
values are 
customized 
based on 
the values 
provided for 
parameters 
3-6.

Supported 
value: 
Overwrite

Yes 
if 
Add 
Hea 
der 
is 
true

Yes



Contract Management on Salesforce Summer 2020 SOAP API Guide

95
 

Copyright ©2011-2021 Apttus Corporation. All rights reserved.
 

Request Parameters

Name Type Description Required?

Request Parameters

S. 
N 
o

Na 
me

T 
y 
p 
e

Description Req 
uire 
d?

3 He 
ade 
rTe 
xt

St 
ri 
n 
g

The text 
that should 
be 
displayed 
at the 
header of 
the 
generated 
document.

Yes 
if 
Add 
Hea 
der 
is 
true

4 He 
ade 
rFo 
nt

St 
ri 
n 
g

The system 
font for the 
header text.

Sample 
value: Arial, 
Tahoma

Yes 
if 
Add 
Hea 
der 
is 
true

5 He 
ade 
rFo 
ntSi 
ze

In 
te 
g 
er

The font size 
of the 
header text.

Yes 
if 
Add 
Hea 
der 
is 
true

6 He 
ade 
rAli 
gn 
me 
nt

St 
ri 
n 
g

The 
alignment 
of the 
header text.  
Supported 
values: Left, 
Right, 
Center

Yes 
if 
Add 
Hea 
der 
is 
true
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Request Parameters

Name Type Description Required?

Request Parameters

S. 
N 
o

Na 
me

T 
y 
p 
e

Description Req 
uire 
d?

7 Ad 
dFo 
ote 
r

B 
o 
ol 
e 
a 
n

If true, you 
need to 
define 
parameters 
from 8-12.

Opti 
ona 
l

8 Foo 
ter 
Mo 
de

St 
ri 
n 
g

The existing 
footer 
values are 
customized 
based on 
the values 
provided for 
parameters 
9-12.

Supported 
value: 
Overwrite

Yes 
if 
Add 
Foo 
ter 
is 
true

9 Foo 
ter 
Tex 
t

St 
ri 
n 
g

The text 
that should 
be 
displayed 
at the 
footer of the 
generated 
document.

Yes 
if 
Add 
Foo 
ter 
is 
true
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Request Parameters

Name Type Description Required?

Request Parameters

S. 
N 
o

Na 
me

T 
y 
p 
e

Description Req 
uire 
d?

10 Foo 
ter 
Fon 
t

St 
ri 
n 
g

The system 
font for the 
footer text.

Sample 
value: Arial, 
Tahoma

Yes 
if 
Add 
Foo 
ter 
is 
true

11 Foo 
ter 
Fon 
tSiz 
e

In 
te 
g 
er

The font size 
of the footer 
text.

Yes 
if 
Add 
Foo 
ter 
is 
true

12 Foo 
ter 
Alig 
nm 
ent

St 
ri 
n 
g

The 
alignment 
of the footer 
text.  
Supported 
values: Left, 
Right, 
Center

Yes 
if 
Add 
Foo 
ter 
is 
true

Response Parameter

Name Type Description

docId ID The id of the generated PDF document.

Code Sample
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public String docFormat { get; set; }1
public String outputDocFileBasename { get; set; }2
private Boolean protectOutputDocStatus;3
public String protectOutputDocFlag { get; set; }4
private Boolean preserveRedlinesStatus;5
public String preserveRedlinesFlag { get; set; }6
public List<SelectOption> listOfDocxAttachmentsRelated2Agreement_Selected 

{ get; set; }

7

public List<SelectOption> listOfPDFAttachmentsRelated2Agreement_Selected 

{ get; set; }

8

public String apiServerURL = '';9
private String servicesSOAPInfo = '/services/Soap/u/36.0/';10
 11
...12
...13
 14
private void init() {15
 16
docFormat = 'PDF';17
protectOutputDocFlag = 'True';18
protectOutputDocStatus = true;19
preserveRedlinesFlag = 'True';20
preserveRedlinesStatus = true;21
outputDocFileBasename = 'Agreement_outputDocFilename_mergeDocsToPDF2';22
sessionId = UserInfo.getSessionId();23
apiServerURL = System.Url.getSalesforceBaseUrl().toExternalForm() + 

servicesSOAPInfo + UserInfo.getOrganizationId();

24

}25
 26
 27
public void mergeDocsToPDF2_ControllerAction() {28
 29
String outputDocFilename = outputDocFileBasename + '.' + docFormat;30
 31
List<Apttus.CustomClass.AttachmentInfo> attachmentsInfoList = new 

 List<Apttus.CustomClass.AttachmentInfo>();

32

List<Id> attachmentsIdList = new List<Id>();33
 34
// Attachments: Docx35
if (listOfDocxAttachmentsRelated2Agreement_Selected != null) {36
 37
if (!listOfDocxAttachmentsRelated2Agreement_Selected.isEmpty()) {38
 39
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for (selectoption so : listOfDocxAttachmentsRelated2Agreement_Selected) {40
 41
Apttus.CustomClass.AttachmentInfo attachmentInfo = new 

 Apttus.CustomClass.AttachmentInfo();

42

 43
Attachment attachmentDetails = getAttachmentDetails(so.getValue());44
attachmentInfo.Title = attachmentDetails.Name;45
attachmentInfo.RecordId = attachmentDetails.Id;46
attachmentsInfoList.add(attachmentInfo);47
}48
}49
}50
 51
// Attachments: PDF52
if (listOfPDFAttachmentsRelated2Agreement_Selected != null) {53
 54
if (!listOfPDFAttachmentsRelated2Agreement_Selected.isEmpty()) {55
 56
for (selectoption so : listOfPDFAttachmentsRelated2Agreement_Selected) {57
 58
Apttus.CustomClass.AttachmentInfo attachmentInfo = new 

 Apttus.CustomClass.AttachmentInfo();

59

 60
Attachment attachmentDetails = getAttachmentDetails(so.getValue());61
attachmentInfo.Title = attachmentDetails.Name;62
attachmentInfo.RecordId = attachmentDetails.Id;63
attachmentsInfoList.add(attachmentInfo);64
}65
}66
}67
 68
//69
// Attachments70
// DocIds is all that is needed by this API - mergeDocsToPDF271
//72
for (Apttus.CustomClass.AttachmentInfo info : attachmentsInfoList) {73
 74
attachmentsIdList.add(info.RecordId);75
}76
 77
if (getAgreement!= null &&78
!string.isBlank(outputDocFilename) &&79
(docFormat.equalsIgnoreCase('PDF')) &&80
(attachmentsInfoList.size() != 0) &&81
apiServerURL != null && apiServerURL != '' &&82
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sessionId != null && sessionId != '') {83
 84
//Agreement__c is self lookup field on Agreement85
System.debug(apiName + ': getAgreement.Agreement__c: ' + 

getAgreement.Agreement__c);

86

Apttus__APTS_Agreement__c myAgreement = [SELECT Id, Name FROM 

Apttus__APTS_Agreement__c WHERE Id = :getAgreement.Agreement__c];

87

 88
// API Parameters89
Apttus.CustomClass.ActionParams apiParameters = new 

 Apttus.CustomClass.ActionParams();

90

 91
apiParameters.ParentId = myAgreement.Id;92
apiParameters.DocIds = attachmentsIdList;93
apiParameters.DocFileName = outputDocFilename;94
apiParameters.PreserveRedlines = getBooleanStatus(preserveRedlinesFlag);95
apiParameters.ProtectOutputDoc = getBooleanStatus(protectOutputDocFlag);96
apiParameters.SessionId = sessionId;97
apiParameters.SessionUrl = apiServerURL;98
 99
apiParameters.addAutoHeaderFooter = false;100
apiParameters.AddHeader = true;101
apiParameters.HeaderMode = 'Overwrite';102
apiParameters.HeaderText= 'Contract Management';103
apiParameters.HeaderFont = 'Arial';104
apiParameters.HeaderFontSize = '12';105
apiParameters.HeaderAlignment = 'Left';106
apiParameters.AddFooter = false;107
apiParameters.FooterMode = 'Overwrite';108
apiParameters.FooterText= 'Apttus';109
apiParameters.FooterFont = 'Arial';110
apiParameters.FooterFontSize = '12';111
apiParameters.FooterAlignment = 'Left';112
 113
 114
System.debug(apiParameters);115
 116
try {117
 118
//submit request119
Id myDocId = Apttus.MergeWebService.mergeDocsToPDF2(apiParameters);120
 121
if (myDocId != null) {122
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 123
// Get details of the corresponding word document.124
String pdfFilename = '%' + outputDocFileBasename + '%.pdf';125
System.debug(' ' + apiName + ': Querying for: ' + pdfFilename);126
List<Attachment> myDocIds = [SELECT Id, Name, CreatedDate FROM Attachment 

WHERE ParentID = :myAgreement.Id AND Name like :pdfFilename ORDER BY 

CreatedDate DESC];

127

Attachment myAttachment = myDocIds.get(0);128
getGeneratedDocumentDetails(myAttachment.Id, 'PDF');129
 130
} else {131
 132
ApexPages.addMessage(new ApexPages.Message(ApexPages.Severity.ERROR, 'API 

mergeDocsToPDF2() returned null. Please try again.'));

133

}134
 135
} catch (Exception ex) {136
 137
System.debug('Apttus.MergeWebService.mergeDocsToPDF2: Oops!!! Caught an 

Exception 1: ' + ex.getMessage());

138

}139
 140
} else {141
ApexPages.addMessage(new ApexPages.Message(ApexPages.Severity.ERROR, 

'Argument(s) was not set. Please try again'));

142

}143
}144
 145
 146
private Boolean getBooleanStatus(String flagValue) {147
 148
If ( flagValue.equalsIgnoreCase('True')) {149
return true;150
} else {151
return false;152
}153
}154
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

Note

ProtectOutputDoc only enforces document protection in the target PDF when Enable 
PDF Security was properly configured at the time of PDF generated in the Org 
corresponding to the input document. Refer to Enabling PDF Security for Agreement 
Documents in Contract Management Administrator Guide for more information.
All redlines that are present in input documents are accepted prior to collation.


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Request/Response XML

Example Request

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService" xmlns:cus="http:// 

soap.sforce.com/schemas/class/Apttus/CustomClass">

   <soapenv:Header>

      <mer:SessionHeader>

         <mer:sessionId>00D0S0000000Pa8! 

ARUAQGAA1VTGcAG1zxylmAb1RJmiUnspuO5dzL53Xsx3jVhYI3oWTqB2dqzdBeswmwj_I49aI6BgIM4veO1At 

3rLd9z6BjXv</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:mergeDocsToPDF2>

         <mer:mergeParams>

            <cus:AddAutoHeaderFooter>False</cus:AddAutoHeaderFooter>

            <cus:AddFooter>True</cus:AddFooter>

            <cus:AddHeader>True</cus:AddHeader>

            <cus:AddWatermark>True</cus:AddWatermark>

            <cus:DocFileName>Merged.PDF</cus:DocFileName>

            <cus:DocIds>0690S000000SvnkQAC</cus:DocIds>

            <cus:DocIds>0690S000000SvwIQAS</cus:DocIds>

            <cus:FooterAlignment>Center</cus:FooterAlignment>

            <cus:FooterFont>Tahoma</cus:FooterFont>

            <cus:FooterFontSize>8</cus:FooterFontSize>

            <cus:FooterMode>Overwrite</cus:FooterMode>

            <cus:FooterText>Copyright 2020</cus:FooterText>

            <cus:HeaderAlignment>Center</cus:HeaderAlignment>

            <cus:HeaderFont>Tahoma</cus:HeaderFont>

            <cus:HeaderFontSize>8</cus:HeaderFontSize>

            <cus:HeaderMode>Overwrite</cus:HeaderMode>

            <cus:HeaderText>Apttus</cus:HeaderText>

            <cus:ParentId>a070S000002bSFzQAM</cus:ParentId>

            <cus:PreserveRedlines>False</cus:PreserveRedlines>

            <cus:ProtectionLevel>Full Access</cus:ProtectionLevel>

            <cus:ProtectOutputDoc>True</cus:ProtectOutputDoc>

            <cus:RemoveWatermark>False</cus:RemoveWatermark>

            <cus:RetainInputHeaderFooter>False</cus:RetainInputHeaderFooter>
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            <cus:SessionId>00D0S0000000Pa8! 

ARUAQGAA1VTGcAG1zxylmAb1RJmiUnspuO5dzL53Xsx3jVhYI3oWTqB2dqzdBeswmwj_I49aI6BgIM4veO1At 

3rLd9z6BjXv</cus:SessionId>

            <cus:SessionUrl>https://testmanagedclm--tbox.my.salesforce.com/services/ 

Soap/u/49.0/00D0S0000000Pa8</cus:SessionUrl>

            <cus:SObjectId>a070S000002bSFzQAM</cus:SObjectId>

         </mer:mergeParams>

      </mer:mergeDocsToPDF2>

   </soapenv:Body>

</soapenv:Envelope>

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <mergeDocsToPDF2Response>

         <result>0690S000000SvzCQAS</result>

      </mergeDocsToPDF2Response>

   </soapenv:Body>

</soapenv:Envelope>

Creating PDF
This API merges multiple documents using the values specified in the docIds parameter into 
a single PDF document with the name docFileName. This API enhances mergeDocsToPDF by 
providing the ability to automatically display or hide the footer in the merged PDF.

Before invoking this API, CustomClass.ActionParams must be instantiated by passing the 
parameters described below. The parameters are then passed to the API when it is invoked.

API Signature

createPDF webService static Id 
createPDF(Apttus.CustomClass.ActionParams params)
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Request Parameters

Name Type Description

parentId Id The Id of the parent object to associate with 
the result (merged) document.

docIds List A collection of the Ids of the documents to 
merge into a PDF document.

docFileName String The file name for the PDF document.

sessionId String The Salesforce session Id.

sessionUrl String The Salesforce server Id.

addFooter Boolean Display/hide the footer in the merged PDF.

Response Parameter

Name Type Description

result Id The Id of the generated (merged) PDF.

Code Sample

Note

Footers in the final PDF will always list the original filename of the input document 
for the collated page.
All redlines that are present in input documents are accepted prior to collation.



CustomClass.ActionParams objParam = new CustomClass.ActionParams();1
objParam.SessionId = ServerInfo.getSessionId();2
objParam.SessionUrl = ServerInfo.getServerUrl();3
objParam.ParentId = '{parentID}';4
objParam.DocIds = new ID[]{ID.valueOf('{docId}'),5
ID.valueOf('{docId}')};6
objParam.DocFileName = 'My_Merged_PDF.pdf';7
objParam.AddFooter = true;8
ID mergedPDF = MergeWebService.createPDF(objParam);9

Note

Values inside '{ }' in the above code sample denote an Id is required.


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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.
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Request/Response XML

Example Request

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService" xmlns:cus="http:// 

soap.sforce.com/schemas/class/Apttus/CustomClass">

   <soapenv:Header>

      <mer:SessionHeader>

         <mer:sessionId>00D0S0000000Pa8! 

ARUAQGAA1VTGcAG1zxylmAb1RJmiUnspuO5dzL53Xsx3jVhYI3oWTqB2dqzdBeswmwj_I49aI6BgIM4veO1At 

3rLd9z6BjXv</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:createPDF>

         <mer:params>

            <cus:DocFileName>Merged.PDF</cus:DocFileName>

            <cus:DocIds>0690S000000SvjOQAS</cus:DocIds>

            <cus:DocIds>0690S000000SvnkQAC</cus:DocIds>

            <cus:ParentId>a070S000002bSFzQAM</cus:ParentId>

            <cus:SessionId>00D0S0000000Pa8! 

ARUAQGAA1VTGcAG1zxylmAb1RJmiUnspuO5dzL53Xsx3jVhYI3oWTqB2dqzdBeswmwj_I49aI6BgIM4veO1At 

3rLd9z6BjXv</cus:SessionId>

            <cus:SessionUrl>https://testmanagedclm--tbox.my.salesforce.com/services/ 

Soap/u/49.0/00D0S0000000Pa8</cus:SessionUrl>

         </mer:params>

      </mer:createPDF>

   </soapenv:Body>

</soapenv:Envelope>
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Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <createPDFResponse>

         <result>0690S000000SvzWQAS</result>

      </createPDFResponse>

   </soapenv:Body>

</soapenv:Envelope>

Merging Proposal Documents into a single PDF 
Document
Use this API to package multiple proposal documents together into a singled merged PDF 
document. Implementation requires creation of a custom Visualforce page to make use of 
the API for document packaging purposes.

API Signature

createPDFPackage webService static Id 
createPDFPackage(Apttus_Proposal.CustomClass.ActionPa 
rams params) 

Parameters

Name Type Description

parentId ID The ID of the parent object 
associated with the result.

attachments List<Apttus.CustomClass.Attach 
mentInfo>

List of all documents in the order to 
be packaged.

externalLinks List<Apttus.CustomClass.Externa 
lLink>

List of external links to be embedded 
in document.

docFileName String Name of the packaged document 
file (PDF).
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Parameters

Name Type Description

sessionId ID The Session ID to use for callback.

sessionURL String The Server URL to use for callback.

 

 

Response

Name Type Description

result ID Returns the ID of the merged PDF document.

 

 

Code Sample
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  // Attachments1
        //2
        List<Apttus_Proposal.CustomClass.AttachmentInfo> 

attachmentsInfoList = new 

 List<Apttus_Proposal.CustomClass.AttachmentInfo>();

3

        // Attachment: Primary4
        Apttus_Proposal.CustomClass.AttachmentInfo attachmentInfo = new 

 Apttus_Proposal.CustomClass.AttachmentInfo();                    

5

        ...6
        ...7
        attachmentInfo.Title            = attachmentDetails.Name;8
        attachmentInfo.RecordId         = attachmentDetails.Id;9
        attachmentsInfoList.add(attachmentInfo);10
 11
        // Attachments: Docx12
        for (selectoption so : 

listOfDocxAttachmentsRelated2Proposal_Selected) {

13

                  14
            Apttus_Proposal.CustomClass.AttachmentInfo attachmentInfo = 

new Apttus_Proposal.CustomClass.AttachmentInfo();

15

            ...16
            ...                    17
            attachmentInfo.Title            = attachmentDetails.Name;18
            attachmentInfo.RecordId         = attachmentDetails.Id;19
            attachmentsInfoList.add(attachmentInfo);20
                    21
        }22
        // Attachments: PDFs23
        for (selectoption so : 

listOfPDFAttachmentsRelated2Proposal_Selected) {

24

                  25
            Apttus_Proposal.CustomClass.AttachmentInfo attachmentInfo = 

new Apttus_Proposal.CustomClass.AttachmentInfo();

26

            ...27
            ...                    28
            attachmentInfo.Title            = attachmentDetails.Name;29
            attachmentInfo.RecordId         = attachmentDetails.Id;30
            attachmentsInfoList.add(attachmentInfo);31
                    32
        }33
        //34
        // External Links35
        //36
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        List<Apttus_Proposal.CustomClass.ExternalLink> 

externalLinksInfoList = new 

 List<Apttus_Proposal.CustomClass.ExternalLink>();

37

        if ( !string.isBlank(externalLinks) ) {38
            39
            String[] arrayOfURLs = parseURLsCSV(externalLinks);40
            41
            for (String str : arrayOfURLs) {42
                43
                String url      = str.trim();44
                String filename = getFilenameFromURL(url);45
                46
                Apttus_Proposal.CustomClass.ExternalLink externalLinkInfo 

= new Apttus_Proposal.CustomClass.ExternalLink();

47

                externalLinkInfo.Title  = filename;48
                externalLinkInfo.Url    = url;49
                externalLinksInfoList.add(externalLinkInfo);50
            }51
        }            52
        // API Parameters53
        Apttus_Proposal.CustomClass.ActionParams apiParameters  = new 

 Apttus_Proposal.CustomClass.ActionParams();

54

        apiParameters.ParentId          = myProposal.Id;55
        apiParameters.Attachments       = attachmentsInfoList;56
        apiParameters.ExternalLinks     = externalLinksInfoList;57
        apiParameters.DocFileName       = 'outputCollatedPDFFilename.pdf';58
        apiParameters.SessionId         = sessionId;59
        apiParameters.SessionUrl        = apiServerURL;60
        try {61
    62
            //submit request63
            Id myDocId = 

Apttus_Proposal.MergeWebService.createPDFPackage(apiParameters);

64

                        65
        } catch (Exception ex) {66
    67
            System.debug('Apttus.MergeWebService.createPDFPackage: Oops!!! 

Caught an Exception: ' + ex);  

68

        }69
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.
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Request/Response XML

Example Request

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService" xmlns:cus="http:// 

soap.sforce.com/schemas/class/Apttus/CustomClass">

   <soapenv:Header>

      <mer:SessionHeader>

         <mer:sessionId>00D0S0000000Pa8! 

ARUAQJ53E09loYXezDoz9WVOJugDkLwI58ibwr3Iefz8bY7_HNQ5j3jV302ejFtvD2n1wEI_VL_78sOCL76iV 

Z5ywpCZaAJs</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:createPDF>

         <mer:params>

            <cus:Attachments>

               <cus:RecordId>0690S000000SxbRQAS</cus:RecordId>

               <cus:Title>Test_DemoTemplate-KK_2020-07-17_1.0.0.doc</cus:Title>

            </cus:Attachments>

            <cus:Attachments>

               <cus:RecordId>0690S000000SxYhQAK</cus:RecordId>

               <cus:Title>Test_00AJ_Template with Clause_2020-07-17_1.0.0.doc</cus:Ti 

tle>

            </cus:Attachments>

            <cus:DocFileName>PDF_Package.PDF</cus:DocFileName>

            <cus:DocIds>0690S000000SvjOQAS</cus:DocIds>

            <cus:DocIds>0690S000000SvnkQAC</cus:DocIds>

            <cus:ParentId>a070S000002bSFzQAM</cus:ParentId>

            <cus:SessionId>00D0S0000000Pa8! 

ARUAQJ53E09loYXezDoz9WVOJugDkLwI58ibwr3Iefz8bY7_HNQ5j3jV302ejFtvD2n1wEI_VL_78sOCL76iV 

Z5ywpCZaAJs</cus:SessionId>

            <cus:SessionUrl>https://testmanagedclm--tbox.my.salesforce.com/services/ 

Soap/u/49.0/00D0S0000000Pa8</cus:SessionUrl>

         </mer:params>

      </mer:createPDF>

   </soapenv:Body>

</soapenv:Envelope>
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Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <createPDFResponse>

         <result>0690S000000T0XIQA0</result>

      </createPDFResponse>

   </soapenv:Body>

</soapenv:Envelope>

Package Multiple Documents
This API can be used to package multiple documents (such as a Quote and Agreement 
document) together into a single merged DOCX document. Implementation requires 
creation of a custom Visualforce page to make use of the API for document packing 
purposes.

API Signature

createWordPackage webService static Id 
createWordPackage(Apttus.CustomClass.ActionParams 
params)

 

 

Request Parameters

Name Type Description Requi 
red?

ParentId ID The ID of the parent object associated with the 
result.

Yes

Attachmen 
ts

List<Apttus.Custom 
Class.AttachmentIn 
fo>

List of all documents in the order to be packaged. Yes
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•

•

Request Parameters

Name Type Description Requi 
red?

ExternalLin 
ks

List<Apttus.Custom 
Class.ExternalLink>

List of external links to be embedded in document. 
(not currently supported)

Yes

DocFileNa 
me

String Name of the packaged document file (.doc or .docx). Yes

ProtectionL 
evel

String Protection level of the document generated. Yes

AddWater 
mark

Boolean Indicates whether to add a watermark to the 
document.

Yes

RemoveWa 
termark

Boolean Indicates whether to remove a watermark from the 
document.

Yes

AddAutoHe 
aderFooter

Boolean Indicates whether to use the configured header and 
footer format located in Comply System Properties.

If AddAutoHeaderFooter=true, the API uses the 
Comply System Properties defined for header and 
footer data.
If AddAutoHeaderFooter=false, the API uses 
values from the headerText and footerText 
parameters.

Yes

HeaderTex 
t

String Text to include in the document header. Yes

FooterText String Text to include in the document footer. Yes

PreserveRe 
dlines

Boolean Indicates whether the redlines in the input document 
will be preserved/ accepted in the packaged 
document. The default value is false.

Yes

SessionId ID The Session ID to use for callback. Yes

SessionUrl String The Server URL to use for callback. Yes

RetainInput 
HeaderFoo 
ter

Boolean Indicates whether the merged document retains the 
existing header and footer of the original documents 
and page numbers are cumulative.

Optio 
nal
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Request Parameters

Name Type Description Requi 
red?

Cumulative 
PageNumb 
er

Boolean Indicates whether the merged document page 
numbers are cumulative.

Optio 
nal

When RetainInputHeaderFooter is set to True, the remaining parameters 
(CumulativePageNumber, and AddAutoHeaderFooter) are not evaluated. When 
CumulativePageNumber is set to True, the combined document has cumulative page 
numbers. When AddAutoHeaderFooter is set to True, then the header and footer are 
inserted according to the input provided. The following table provides a combination of 
inputs and their results.

Scenario RetainInputHe 
aderFooter

CumulativeP 
ageNumber

AddAutoHea 
derFooter

Result

Documents with 
header and footer

True True False The existing header 
and footer of the 
documents are 
retained.
The default footer is 
not added as the 
RetainInputHeaderF 
ooter parameter is 
set to True.

Documents 
without header 
and footer

True True False The default footer is 
not added as the 
RetainInputHeaderF 
ooter parameter is 
set to True.

Header text will always be right-aligned and footer text will always be left-aligned 
by default. Also, any page numbers in the input documents will not be present in the 
final combined document.


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Scenario RetainInputHe 
aderFooter

CumulativeP 
ageNumber

AddAutoHea 
derFooter

Result

Documents with 
header and footer

False True False The existing header 
and footer of the 
documents are 
removed.
The default footer is 
inserted and the 
footer has 
cumulative page 
numbers. 

Documents 
without header 
and footer

False True False The default footer is 
inserted and the 
footer has 
cumulative page 
numbers. 

Documents with 
header and footer

True False False The existing header 
and footer of the 
documents are 
retained.
The default footer is 
not added as the 
RetainInputHeaderF 
ooter parameter is 
set to True.

Documents 
without header 
and footer

True False False The existing header 
and footer of the 
documents are 
retained.
The default footer is 
not added as the 
RetainInputHeaderF 
ooter parameter is 
set to True.
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Scenario RetainInputHe 
aderFooter

CumulativeP 
ageNumber

AddAutoHea 
derFooter

Result

Documents with 
header and footer

False False True The existing header 
and footer of the 
documents are 
removed.
The header and 
footer are inserted 
with the default 
page number 
format.

Documents 
without header 
and footer

False False True The existing header 
and footer of the 
documents are 
removed.
The header and 
footer are inserted 
with the default 
page number 
format.

 

Response Parameter

Name Type Description

result ID Returns the ID of the merged DOCX document.

 

Code Sample
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// attachments1
List<Apttus.CustomClass.AttachmentInfo> attachments = new 

 List<Apttus.CustomClass.AttachmentInfo>();

2

Apttus.CustomClass.AttachmentInfo attInfo = new 

 Apttus.CustomClass.AttachmentInfo();

3

attInfo.Title = 'Agreement-1';4
attInfo.RecordId = attSO.Id;5
           6
attachments.add(attInfo);7
           8
Apttus.CustomClass.AttachmentInfo attInfo2 = new 

 Apttus.CustomClass.AttachmentInfo();

9

attInfo2.Title = 'Agreement-2';10
attInfo2.RecordId = attSO2.Id;11
           12
attachments.add(attInfo);13
           14
// external links (not supported)15
List<Apttus.CustomClass.ExternalLink> links = new 

 List<Apttus.CustomClass.ExternalLink>();

16

           17
Apttus.CustomClass.ExternalLink linkInfo = new 

 Apttus.CustomClass.ExternalLink();

18

linkInfo.Title = 'Drawing-1';19
linkInfo.Url = 'https://drive.google.com/doc1.docx';20
           21
links.add(linkInfo);22
           23
Apttus.CustomClass.ExternalLink linkInfo2 = new 

 Apttus.CustomClass.ExternalLink();

24

linkInfo2.Title = 'Drawing-2';25
linkInfo2.Url = 'https://drive.google.com/doc2.docx';26
           27
links.add(linkInfo2);28
           29
// create action parameters30
Apttus.CustomClass.ActionParams  params = new 

 Apttus.CustomClass.ActionParams();

31

           32
params.ParentId = agreementSO.Id;33
params.Attachments = attachments;34
params.ExternalLinks = links;35
params.AddAutoHeaderFooter = true;36
params.ProtectionLevel = AgreementProtection.LEVEL_FULL_ACCESS;37
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

params.DocFileName = 'Agreement-Merged.docx';38
params.AddWatermark = true;39
params.RemoveWatermark = false;40
params.HeaderText = 'Agreement Id: 0123456789';41
params.FooterText = 'Date Created: 11/27/2011 7:23:15 PM';42
params.PreserveRedlines = true;43
params.SessionId = ServerInfo.getSessionId();44
params.SessionUrl = ServerInfo.getServerUrl();45
params.RetainInputHeaderFooter = true;46
params.CumulativePageNumber = true;47
           48
ID docId = Apttus.MergeWebService.createWordPackage(params);49
           50
System.debug('Merged Doc ID=' + docId);51
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Request/Response XML

Example Request

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService" xmlns:cus="http:// 

soap.sforce.com/schemas/class/Apttus/CustomClass">

   <soapenv:Header>

      <mer:SessionHeader>

         <mer:sessionId>00D0S0000000Pa8! 

ARUAQJ53E09loYXezDoz9WVOJugDkLwI58ibwr3Iefz8bY7_HNQ5j3jV302ejFtvD2n1wEI_VL_78sOCL76iV 

Z5ywpCZaAJs</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:createWordPackage>

         <mer:params>

            <cus:AddAutoHeaderFooter>True</cus:AddAutoHeaderFooter>

            <cus:AddFooter>False</cus:AddFooter>

            <cus:AddHeader>False</cus:AddHeader>

            <cus:AddWatermark>False</cus:AddWatermark>

            <cus:Attachments>

               <cus:RecordId>0690S000000SxbRQAS</cus:RecordId>

               <cus:Title>Test_DemoTemplate-KK_2020-07-17_1.0.0.doc</cus:Title>

            </cus:Attachments>

            <cus:Attachments>

               <cus:RecordId>0690S000000SxYhQAK</cus:RecordId>

               <cus:Title>Test_00AJ_Template with Clause_2020-07-17_1.0.0.doc</cus:Ti 

tle>

            </cus:Attachments>

            <cus:CumulativePageNumber>True</cus:CumulativePageNumber>

            <cus:DocFileName>Package.docx</cus:DocFileName>

            <cus:FooterText>Copyright 2020</cus:FooterText>

            <cus:HeaderText>Apttus</cus:HeaderText>

            <cus:ParentId>a070S000002bVP7QAM</cus:ParentId>

            <cus:PreserveRedlines>False</cus:PreserveRedlines>

            <cus:ProtectionLevel>Full Access</cus:ProtectionLevel>

            <cus:ProtectOutputDoc>True</cus:ProtectOutputDoc>

            <cus:RemoveWatermark>False</cus:RemoveWatermark>

            <cus:RetainInputHeaderFooter>True</cus:RetainInputHeaderFooter>
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            <cus:SessionId>00D0S0000000Pa8! 

ARUAQJ53E09loYXezDoz9WVOJugDkLwI58ibwr3Iefz8bY7_HNQ5j3jV302ejFtvD2n1wEI_VL_78sOCL76iV 

Z5ywpCZaAJs</cus:SessionId>

            <cus:SessionUrl>https://testmanagedclm--tbox.my.salesforce.com/services/ 

Soap/u/49.0/00D0S0000000Pa8</cus:SessionUrl>

         </mer:params>

      </mer:createWordPackage>

   </soapenv:Body>

</soapenv:Envelope>

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <createWordPackageResponse>

         <result>0690S000000T1GIQA0</result>

      </createWordPackageResponse>

   </soapenv:Body>

</soapenv:Envelope>

Merging Documents
This API allows you to merge multiple documents into a single document.

 

API Signature

mergeDocuments webService static Id 
mergeDocuments(Apttus.CustomClass.ActionParams 
params)

Request Parameters

Name Type Description

ParentId ID The ID of the parent object associated with the result.

sObjectId ID The ID of the standard object
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Request Parameters

Name Type Description

Attachments List<Apttus.CustomClass.AttachmentInfo 
>

List of all documents in the order to be merged.

ExternalLinks List<Apttus.CustomClass.ExternalLink> List of external links to be embedded in the document.

DocFileName String Name of the packaged document file (.doc or .docx).

ProtectionLevel String Protection level of the document generated.

AddWatermark Boolean Indicates whether to add a watermark to the document.

RemoveWatermark Boolean Indicates whether to remove a watermark from the document.

AddAutoHeaderFooter Boolean Indicates whether to use the configured header and footer format located in Comply System 
Properties.

If AddAutoHeaderFooter=true, the API uses the Comply System Properties defined for header 
and footer data.
If AddAutoHeaderFooter=false, the API uses values from 
the headerText and footerText parameters.

HeaderText String Text to include in the document header.

FooterText String Text to include in the document footer.

PreserveRedlines Boolean Indicates whether the redlines in the input document will be preserved/ accepted in the packaged 
document. The default value is false.

SessionId ID The Salesforce Session ID.

SessionUrl String The Salesforce Server URL.

RetainInputHeaderFoot 
er

Boolean Indicates whether the merged document retains the existing header and footer of the original 
documents and page numbers are cumulative.

CumulativePageNumbe 
r

Boolean Indicates whether the merged document page numbers are cumulative.

Response Parameter

Name Type Description

docId ID The id of the generated PDF document.
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Code Sample

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

{"SessionId":"00D0b000000DwSP! 

AQcAQOVWzYqVxU8jtOXxaQJe43sDdhLe4fsuRXsVri9ztEp8huD1u8ugJ3XI02CwbVssgtPdwm 

A4cQWuRnvJHJAFjWJZYZiX",

1

"SessionUrl":"https://yogi-dev2-dev-ed--c.na57.visual.force.com/services/ 

Soap/u/42.0/00D0b000000DwSP",

2

"ParentId":"a010b00000k3f69AAA",3
"sObjectId":"a010b00000k3f69AAA",4
"Attachments":[{"RecordId":"0690b00000CBrXVAA1",5
"Title":"test333.docx",6
"docType":"application/vnd.openxmlformats- 

officedocument.wordprocessingml.document"},

7

{"RecordId":"0690b00000CBrXBAA1",8
"Title":"test345.docx",9
"docType":"application/vnd.openxmlformats- 

officedocument.wordprocessingml.document"}],

10

"ExternalLinks":[],11
"DocFileName":"MergedDocument",12
"AddWatermark":true,13
"RemoveWatermark":false,14
"AddAutoHeaderFooter":false,15
"HeaderText":"Apttus",16
"FooterText":"2020 Copyright",17
"PreserveRedlines":true,18
"RetainInputHeaderFooter":false,19
"CumulativePageNumber":false}"20
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Request/Response XML

Example Request

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:mer=" 

http://soap.sforce.com/schemas/class/Apttus/MergeWebService" xmlns:cus="http:// 

soap.sforce.com/schemas/class/Apttus/CustomClass">

   <soapenv:Header>

      <mer:SessionHeader>

         <mer:sessionId>00D0S0000000Pa8! 

ARUAQGAA1VTGcAG1zxylmAb1RJmiUnspuO5dzL53Xsx3jVhYI3oWTqB2dqzdBeswmwj_I49aI6BgIM4veO1At 

3rLd9z6BjXv</mer:sessionId>

      </mer:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <mer:mergeDocuments>

         <mer:Params>

            <cus:AddAutoHeaderFooter>False</cus:AddAutoHeaderFooter>

            <cus:AddFooter>True</cus:AddFooter>

            <cus:AddHeader>True</cus:AddHeader>

            <cus:AddWatermark>True</cus:AddWatermark>

           <cus:Attachments>

               <cus:RecordId>0690S000000SxbRQAS</cus:RecordId>

               <cus:Title>Test_DemoTemplate-KK_2020-07-17_1.0.0.doc</cus:Title>

            </cus:Attachments>

            <cus:Attachments>

               <cus:RecordId>0690S000000SxYhQAK</cus:RecordId>

               <cus:Title>Test_00AJ_Template with Clause_2020-07-17_1.0.0.doc</cus:Ti 

tle>

            </cus:Attachments>

            <cus:DocFileName>Merged.PDF</cus:DocFileName>

            <cus:DocIds>0690S000000SvnkQAC</cus:DocIds>

            <cus:DocIds>0690S000000SvwIQAS</cus:DocIds>

            <cus:FooterAlignment>Center</cus:FooterAlignment>

            <cus:FooterFont>Tahoma</cus:FooterFont>

            <cus:FooterFontSize>8</cus:FooterFontSize>

            <cus:FooterMode>Overwrite</cus:FooterMode>

            <cus:FooterText>Copyright 2020</cus:FooterText>

            <cus:HeaderAlignment>Center</cus:HeaderAlignment>

            <cus:HeaderFont>Tahoma</cus:HeaderFont>

            <cus:HeaderFontSize>8</cus:HeaderFontSize>

            <cus:HeaderMode>Overwrite</cus:HeaderMode>
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            <cus:HeaderText>Apttus</cus:HeaderText>

            <cus:ParentId>a070S000002bSFzQAM</cus:ParentId>

            <cus:PreserveRedlines>False</cus:PreserveRedlines>

            <cus:ProtectionLevel>Full Access</cus:ProtectionLevel>

            <cus:ProtectOutputDoc>True</cus:ProtectOutputDoc>

            <cus:RemoveWatermark>False</cus:RemoveWatermark>

            <cus:RetainInputHeaderFooter>False</cus:RetainInputHeaderFooter>

            <cus:SessionId>00D0S0000000Pa8! 

ARUAQGAA1VTGcAG1zxylmAb1RJmiUnspuO5dzL53Xsx3jVhYI3oWTqB2dqzdBeswmwj_I49aI6BgIM4veO1At 

3rLd9z6BjXv</cus:SessionId>

            <cus:SessionUrl>https://testmanagedclm--tbox.my.salesforce.com/services/ 

Soap/u/49.0/00D0S0000000Pa8</cus:SessionUrl>

            <cus:SObjectId>a070S000002bSFzQAM</cus:SObjectId>

         </mer:Params>

      </mer:mergeDocuments>

   </soapenv:Body>

</soapenv:Envelope>

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/MergeWebService">

   <soapenv:Body>

      <mergeDocumentsResponse>

         <result>0690S000000RvzCWRS</result>

      </mergeDocumentsResponse>

   </soapenv:Body>

</soapenv:Envelope>

Author Web Service
The Author Web Service API contains all the services related to files or documents and can 
be used with various operations related to X-Author.

You can invoke APIs in Merge Web Service using the following command:

Apttus.AuthorWebService.<Name of the Function> 
where the name of the function is API Name and its parameters.

You can use the Merge web service APIs to complete the following tasks:
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Initiating Parallel Review
This initiates the parallel review for a document that is part of an Agreement. The 
document must be part of the agreement document version object and document versioning 
must be enabled.

API Signature

initiateParallelReview webService static void initiateParallelReview(Id 
attachmentId, Id agreementId, Id documentVersionDetailId, 
String emailSubject, String emailBody, List reviewersInfo)

Request Parameters

Name Type Description Required?

attachmentId ID Id of the document that is to be 
reviewed.

Yes

agreementId ID Id of the agreement. Yes

documentVersionDetailId ID Id of the document version. Yes

emailSubject String Subject of the review email. Yes

emailBody String Body of the review email. Yes

List<ReviewerWrapper> 
reviewersInfo

List List of reviewers. Yes

Code Sample

Id attachmentId = '00P0S00000270MrUAI'; //attachment or fileId to sent for review

Id agreementId = 'a070S000002KpC5QAK'; //agreementId

Id documentVersionDetailId = 'a1y0S000000TsvxQAC'; 

List<ReviewerWrapper> reviewersList = new List<ReviewerWrapper>();

ReviewerWrapper reviewerWrapper = new ReviewerWrapper(userOrContactId, 

'recipientname', 'recipientemail@email.com', null);

reviewersList.add(reviewerWrapper);

AuthorWebService.initiateParallelReview(attachmentId, agreementId, 

documentVersionDetailId, 'Email Subject', 'Email Body in HTML', reviewersList);
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.
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Request/Response XML

Example Request

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:aut=" 

http://soap.sforce.com/schemas/class/Apttus/AuthorWebService" xmlns:rev="http:// 

soap.sforce.com/schemas/class/Apttus/ReviewerWrapper">

   <soapenv:Header>

      <aut:SessionHeader>

         <aut:sessionId>00D0S0000000Pa8! 

ARUAQMLgPIx6FwqD3DCEs9oBPnTI2Gx9k0jH5wIL7WLW1sR1vNq1dI7oAxxG4EKbk5XBzRZlP5TQivHyO5biv 

we.toaF9MrQ</aut:sessionId>

      </aut:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <aut:initiateParallelReview>

         <aut:attachmentId>00P0S000002S0kY</aut:attachmentId>

         <aut:agreementId>a070S000002bSKV</aut:agreementId>

         <aut:documentVersionDetailId>a1y0S000000K2aN</aut:documentVersionDetailId>

         <aut:emailSubject>Request for review</aut:emailSubject>

         <aut:emailBody>Please review and approve the attached document.</aut:emailBo 

dy>

         <aut:reviewersInfo>

            <rev:reviewerEmail>abc@test.com</rev:reviewerEmail>

            <rev:reviewerName>abc</rev:reviewerName>

         </aut:reviewersInfo>

         <aut:reviewersInfo>

            <rev:reviewerEmail>xyz@test.com</rev:reviewerEmail>

            <rev:reviewerName>xyz</rev:reviewerName>

         </aut:reviewersInfo>

      </aut:initiateParallelReview>

   </soapenv:Body>

</soapenv:Envelope>
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Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/AuthorWebService">

   <soapenv:Body>

      <initiateParallelReviewResponse/>

   </soapenv:Body>

</soapenv:Envelope>

Ending Parallel Review
This ends the parallel review for a document belonging to a particular review cycle.

API Signature

endParallelReview webService static void endParallelReview(Id reviewCycleId, 
String emailId, Id documentVersionDetailId, String comment)

Request Parameters

Name Type Description Required?

reviewCycleId ID Id of the review cycle. Yes

emailId String Email Id of the reviewer. Yes

documentVersionDetailId ID Id of the document version. Yes

comment String Reviewer comment. Optional

Code Sample

ID reviewCycleId = 'a2a4N000000X86gQAC';

String emailId = 'recipientemail@email.com';

ID documentVersionDetailId = 'a1y0S000000TsvxQAC' ;

String comment = 'Review done Please incorporate changes ';

emailId

documentVersionDetailId

documentVersionDetailId );

AuthorWebService.endParallelReview(reviewCycleId ,
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

Request/Response XML

Example Request

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:aut=" 

http://soap.sforce.com/schemas/class/Apttus/AuthorWebService">

   <soapenv:Header>

      <aut:SessionHeader>

         <aut:sessionId>00D0S0000000Pa8! 

ARUAQMLgPIx6FwqD3DCEs9oBPnTI2Gx9k0jH5wIL7WLW1sR1vNq1dI7oAxxG4EKbk5XBzRZlP5TQivHyO5biv 

we.toaF9MrQ</aut:sessionId>

      </aut:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <aut:endParallelReview>

         <aut:reviewCycleId>a6v0S0000009DEY</aut:reviewCycleId>

         <aut:emailId>msuthrave@apttus.com</aut:emailId>

         <aut:documentVersionDetailId>a1y0S000000K2bB</aut:documentVersionDetailId>

         <aut:comment>End review</aut:comment>

      </aut:endParallelReview>

   </soapenv:Body>

</soapenv:Envelope>
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Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/AuthorWebService">

   <soapenv:Body>

      <endParallelReviewResponse/>

   </soapenv:Body>

</soapenv:Envelope>

Getting Word Document Information for Parent 
with Files
This method returns the list of word documents of type files, based on parent id passed in 
parameter.

API Signature

getWordDocumentInfosForParentWithFiles webService static List 
getWordDocumentInfosForParentWithFiles(Id 
parentId)

Parameters

Name Type Description

parentId ID The id of the parent agreement.

 

Response

Name Type Description

List ContentDocumentLink Returns the list of content document link.

 

 

Code Sample 
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Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.

Request/Response XML

Example Request

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:aut=" 

http://soap.sforce.com/schemas/class/Apttus/AuthorWebService">

   <soapenv:Header>

      <aut:SessionHeader>

         <aut:sessionId>00D0S0000000Pa8! 

ARUAQGAA1VTGcAG1zxylmAb1RJmiUnspuO5dzL53Xsx3jVhYI3oWTqB2dqzdBeswmwj_I49aI6BgIM4veO1At 

3rLd9z6BjXv</aut:sessionId>

      </aut:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <aut:getWordDocumentInfosForParentWithFiles>

         <aut:parentId>a070S000002bUEyQAM</aut:parentId>

      </aut:getWordDocumentInfosForParentWithFiles>

   </soapenv:Body>

</soapenv:Envelope>

ID agreementId = 'a0Y61000002K6IR';1
List<ContentDocumentLink> lstContentDocumentLink = 

Apttus.AuthorWebService.getWordDocumentInfosForParentWithFiles(agreementId 

);

2



Contract Management on Salesforce Summer 2020 SOAP API Guide

134 Copyright ©2011-2021 Apttus Corporation. All rights reserved.
 

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/AuthorWebService" xmlns:xsi="http:// 

www.w3.org/2001/XMLSchema-instance">

   <soapenv:Body>

      <getWordDocumentInfosForParentWithFilesResponse>

            <result xsi:type="ContentDocumentLink">

            <Id>06A0S000000lhTHUAY</Id>

            <ContentDocument xsi:type="ContentDocument">

               <Id>0690S000000SviVQAS</Id>

               <CreatedById>0050S000001GAHMQA4</CreatedById>

               <FileExtension>doc</FileExtension>

               <FileType>WORD</FileType>

               <LastModifiedById>0050S000001GAHMQA4</LastModifiedById>

               <LastModifiedDate>2020-07-16T09:56:19.000Z</LastModifiedDate>

               <LatestPublishedVersion xsi:type="ContentVersion">

                  <Id>0680S000000SzTGQA0</Id>

                  <ContentSize>73929</ContentSize>

               </LatestPublishedVersion>

               <LatestPublishedVersionId>0680S000000SzTGQA0</LatestPublishedVersionId>

               <OwnerId>0050S000001GAHMQA4</OwnerId>

               <SystemModstamp>2020-07-16T09:56:37.000Z</SystemModstamp>

               <Title>Corporate-Original_Template with 2 Smart Clauses</Title>

            </ContentDocument>

            <ContentDocumentId>0690S000000SviVQAS</ContentDocumentId>

            <LinkedEntityId>a070S000002bUEyQAM</LinkedEntityId>

         </result>

         <result xsi:type="ContentDocumentLink">

            <Id>06A0S000000lhTJUAY</Id>

            <ContentDocument xsi:type="ContentDocument">

               <Id>0690S000000SviWQAS</Id>

               <CreatedById>0050S000001GAHMQA4</CreatedById>

               <FileExtension>doc</FileExtension>

               <FileType>WORD</FileType>

               <LastModifiedById>0050S000001GAHMQA4</LastModifiedById>

               <LastModifiedDate>2020-07-16T09:56:21.000Z</LastModifiedDate>

               <LatestPublishedVersion xsi:type="ContentVersion">

                  <Id>0680S000000SzTHQA0</Id>

                  <ContentSize>14391</ContentSize>

               </LatestPublishedVersion>

               <LatestPublishedVersionId>0680S000000SzTHQA0</LatestPublishedVersionId>
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               <OwnerId>0050S000001GAHMQA4</OwnerId>

               <SystemModstamp>2020-07-16T09:56:38.000Z</SystemModstamp>

               <Title>Corporate-NR_Test_001_Regenerated_ct_2.0_2020-01-27</Title>

            </ContentDocument>

            <ContentDocumentId>0690S000000SviWQAS</ContentDocumentId>

            <LinkedEntityId>a070S000002bUEyQAM</LinkedEntityId>

         </result>

         <result xsi:type="ContentDocumentLink">

            <Id>06A0S000000lhTMUAY</Id>

            <ContentDocument xsi:type="ContentDocument">

               <Id>0690S000000SviaQAC</Id>

               <CreatedById>0050S000001GAHMQA4</CreatedById>

               <FileExtension>docx</FileExtension>

               <FileType>WORD_X</FileType>

               <LastModifiedById>0050S000001GAHMQA4</LastModifiedById>

               <LastModifiedDate>2020-07-16T09:56:20.000Z</LastModifiedDate>

               <LatestPublishedVersion xsi:type="ContentVersion">

                  <Id>0680S000000SzTLQA0</Id>

                  <ContentSize>39544</ContentSize>

               </LatestPublishedVersion>

               <LatestPublishedVersionId>0680S000000SzTLQA0</LatestPublishedVersionId>

               <OwnerId>0050S000001GAHMQA4</OwnerId>

               <SystemModstamp>2020-07-16T09:56:30.000Z</SystemModstamp>

               <Title>RS 11 Mar 02_Redlines_Web OL Font Template_2020-03-11</Title>

            </ContentDocument>

            <ContentDocumentId>0690S000000SviaQAC</ContentDocumentId>

            <LinkedEntityId>a070S000002bUEyQAM</LinkedEntityId>

         </result>

      </getWordDocumentInfosForParentWithFilesResponse>

   </soapenv:Body>

</soapenv:Envelope>

Subscribing to Document Lock Release 
Notification
This API allows you to subscribe to document lock release notification during online 
contract collaboration. 
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API Signature

subscribeToDocumentLock webService static Boolean subscribeToDocumentLock(Id 
documentVersionId, Id agreementId, Id userId)

Request Parameters

Name Type Description Required?

documentversionId ID Id of the document version Yes

agreementId ID Id of the document Yes

userID ID User ID of the subscriber Yes

Response Parameter

Name Type Description

result Boolean Indicates whether the subscription to document lock 
release notification was successful.

Code Sample

id documentversionId ='a6v0S0000009DEY';

id agreementId = 'a07020000008w9BAAQ';

id CurrentUserID = getCurrentUser().Id;

Apttus.AuthorWebservice.subscribeToDocumentLock(documentversionId, agreementId, 

CurrentUserID);

Integration Details
Use the following information in your integrations with Apttus Contract Management Web 
Services API. For information on how to get started, refer to Integrating Apttus with External 
Systems.

API Prerequisites
None.
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Request/Response XML

Example Request

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:aut=" 

http://soap.sforce.com/schemas/class/Apttus/AuthorWebService">

   <soapenv:Header>

      <aut:SessionHeader>

         <aut:sessionId>00D0S0000000Pa8! 

ARUAQMLgPIx6FwqD3DCEs9oBPnTI2Gx9k0jH5wIL7WLW1sR1vNq1dI7oAxxG4EKbk5XBzRZlP5TQivHyO5biv 

we.toaF9MrQ</aut:sessionId>

      </aut:SessionHeader>

   </soapenv:Header>

   <soapenv:Body>

      <aut:subscribeToDocumentLock>

         <aut:documentversionId>a6v0S0000009DEY</aut:reviewCycleId>

         <aut:agreementId>a07020000008w9BAAQ</aut:emailId>

         <aut:CurrentUserID>0050S000002KSZwQAO</aut:documentVersionDetailId>

      </aut:subscribeToDocumentLock>

   </soapenv:Body>

</soapenv:Envelope>

Example Response

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns="ht 

tp://soap.sforce.com/schemas/class/Apttus/AuthorWebService">

   <soapenv:Body>

      <subscribeToDocumentLockResponse>

         <result>true</result>

      </subscribeToDocumentLockResponse>

   </soapenv:Body>

</soapenv:Envelope>

Callback Classes
Apttus Contract Management allows you to create and register custom code in the form of 
callback class for the following operations:
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•

1.
2.
3.
4.
5.
6.

IAgreementLifecycleCallback2 and IDynamicSectionCallback2

IAgreementLifecycleCallback2 and 
IDynamicSectionCallback2
Contract Management on salesforce provides the following callback interfaces:

IAgreementLifecycleCallback2
The administrator can use this callback class to handle the Agreement lifecycle specific 
actions like afterCreate , afterClone, afterTerminate, afterAmend, and so on.

IDynamicSectionCallback2
The administrator can use this callback class to handle the dynamic section when an 
agreement document is generated.

To enable the callback interface 
for IAgreementLifecycleCallback2

Write a class implementing the Interface. 
Overwrite the methods and write what you want to add in a specific action method.
Go to Setup > Custom Settings > Comply Custom Classes.
Create a New Entry.
Execute actual Action and check the log.
Create Apex Class implementing the Callback Interface.

Callback Methods Invoked

S.No Callback Method When is the callback method invoked

01 afterActivate After Agreement is Activated

02 afterAmend After Agreement is amended
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S.No Callback Method When is the callback method invoked

03 afterCancel After Agreement is canceled

04 afterClone After Agreement is Cloned

05 afterComplete Called After Every Action (ActionType is Sent 
as Parameter to the method)

06 afterCreate After New Agreement is created

07 afterCreateChild After New Child Agreement is Created  

08 afterCreateExecuted After create of Store Executed Agreement

09 afterCreateFromOpportunity After New Agreement is created for 
Opportunity

10 afterCreateOffline After offline Agreement is created

11 afterExpire After Agreement is expired

12 afterRenew After Agreement is Renewed

13 afterTerminate After Agreement is Terminated
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IAgreementLifecycleCallback2

global class APTS_CustomAgreementLifecycleCallback implements 

 CustomClass.IAgreementLifecycleCallback2 {

 
    global void afterActivate(APTS_Agreement__c originalSO, 

CustomClass.ActivationType activationType){

        logMessage('Action after Activate' , 'After Activate');

    }

                

    global void afterAmend(APTS_Agreement__c originalSO, APTS_Agreement__c 

amendmentSO){

        logMessage('Action after Amend' , 'After Amend');

    }

    global void afterCancel(APTS_Agreement__c agreementSO){

        logMessage('Action after Cancel' , 'After Cancel');

    }

    global void afterClone(APTS_Agreement__c originalSO, APTS_Agreement__c cloneSO){

        logMessage('Action after Clone' , 'After Clone');

    }

    global void afterComplete(APTS_Agreement__c agreementSO, CustomClass.ActionType 

actionType){

       logMessage('Action after Complete' , ''+actionType);

    }

    global void afterCreate(APTS_Agreement__c agreementSO){

        logMessage('Action after Create' , 'After Create');

    }

    global void afterCreateChild(APTS_Agreement__c parentSO, APTS_Agreement__c 

childSO){

         logMessage('Action after Create Child ' , 'After Create '+childSo);

    }

    global void afterCreateExecuted(APTS_Agreement__c agreementSO){

        logMessage('Action after Executed' , 'After Execute '+agreementSO);

    }

    global void afterCreateFromOpportunity(APTS_Agreement__c agreementSO){

        logMessage('Action after Create agreement from Opp' , 'After Create');

    }

    global void afterCreateOffline(APTS_Agreement__c agreementSO){ 

            logMessage('Action after Create offline' , 'After Create');

    }

    global void afterExpire(APTS_Agreement__c agreementSO){ 

            logMessage('Action after Expire' , 'After Expire');
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    } 

    global void afterRenew(APTS_Agreement__c originalSO, APTS_Agreement__c renewalSO) 

{

             logMessage('Action after Renew' , 'After Renew');

   

    }

    global void afterTerminate(APTS_Agreement__c agreementSO){ 

            logMessage('Action after Terminate' , 'After Terminate');

    }

    

    private void logMessage(String message , String action){

        System.debug('[LifecycleCallback ('+action+')] :'+message);

    }

}
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1.
2.
3.

4.
5.

Scenarios
This section covers the following scenarios:

Making an Agreement Effective
After an agreement is finalized and signed between the engaged parties, you can activate 
the agreement to bring it into effect. 

To make an agreement effective
Generate an agreement document using Generating a Document.
Send the generated document for parallel review using Initiating Parallel Review.
After all the reviewers have reviewed the document, end the review using Ending 
Parallel Review.
Send the reviewed document for signatures using Sending a Document for Signatures.
After the document is signed, activate the document to make it effective using 
 Activating an Agreement.
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Apttus Copyright Disclaimer
Copyright © 2021 Apttus Corporation (“Apttus”) and/or its affiliates. All rights reserved.

No part of this document, or any information linked to or referenced herein, may be 
reproduced, distributed, or transmitted in any form or by any means, including 
photocopying, recording, or other electronic or mechanical methods, without the prior 
written consent of Apttus. All information contained herein is subject to change without 
notice and is not warranted to be error free.

This document may describe certain features and functionality of software that Apttus 
makes available for use under a license agreement containing restrictions on use and 
disclosure and are protected by intellectual property laws. Except as expressly permitted 
in your license agreement or allowed by law, you may not, in any form, or by any means, 
use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, 
perform, publish, or display any part of the software. Reverse engineering, disassembly, 
decompilation of, or the creation of derivative work(s) from, the software is strictly 
prohibited. Additionally, this document may contain descriptions of software modules that 
are optional and for which you may not have purchased a license. As a result, your specific 
software solution and/or implementation may differ from those described in this document.

U.S. GOVERNMENT END USERS: Apttus software, including any operating system(s), 
integrated software, any programs installed on the hardware, and/or documentation, 
delivered to U.S. Government end users are “commercial computer software” pursuant to 
the applicable Federal Acquisition Regulation and agency-specific supplemental 
regulations. As such, use, duplication, disclosure, modification, and adaptation of the 
programs, including any operating system, integrated software, any programs installed on 
the hardware, and/or documentation, shall be subject to license terms and license 
restrictions applicable to the programs. No other rights are granted to the U.S. Government.

Neither the software nor the documentation were developed or intended for use in any 
inherently dangerous applications, including applications that may create a risk of 
personal injury. If you use this software or hardware in dangerous applications, then you 
shall be responsible to take all appropriate fail-safe, backup, redundancy, and other 
measures to ensure its safe use. Apttus and its affiliates disclaim any liability for any 
damages caused by use of this software or hardware in dangerous applications.

Apttus and X-Author are registered trademarks of Apttus and/or its affiliates.

The documentation and/or software may provide links to Web sites and access to content, 
products, and services from third parties. Apttus is not responsible for the availability of, or 
any content provided by third parties. You bear all risks associated with the use of such 
content. If you choose to purchase any products or services from a third party, the 
relationship is directly between you and the third party. Apttus is not responsible for: (a) the 
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quality of third-party products or services; or (b) fulfilling any of the terms of the 
agreement with the third party, including delivery of products or services and warranty 
obligations related to purchased products or services. Apttus is not responsible for any loss 
or damage of any sort that you may incur from dealing with any third party.

For additional resources and support, please visit https://community.conga.com. 
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