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Request quotes or place orders through a single digital commerce platform, providing a
unified and modern buying and selling experience.



Digital Commerce Release Notes

Discover what's new in the latest release of Conga Digital Commerce.

- 202409.1.0 Release Notes

+ Preview Documentation for Next Release

202409.1.0 Release Notes

In these release notes, you can find new features and enhancements and fixed and known
issues for the Digital Commerce 202409.1.0 release. For documentation updates, see What's

New in Digital Commerce Documentation.

This documentation may describe optional features for which you have not
purchased a license; therefore your solution or implementation may differ from
what is described here. Contact your customer success manager (CSM) or account
executive (AE) to discuss your specific features and licensing.

To access the learning path, including overviews and demonstrations of this release’s
updated features and enhancements, visit the Conga Learning Center.

System Requirements and Supported Platforms

For requirements and recommendations to consider before installing the Conga product

suite, see the System Requirements and Supported Platforms Matrix.

New Features and Enhancements

The following features are new to Conga Digital Commerce in this release.


https://documentation.conga.com/digital-commerce/latest/conga-platform/digital-commerce-release-notes-218825743.html
https://learningcenter.conga.com/
https://documentation.conga.com/technotes/system-requirements-and-supported-platforms-matrix

Replacement Constraint Rules for Product Family &
Product Group

You can now apply replacement constraint rules based on product family and product
group. These rules display prompts or messages in the Ul based on product selection and
support multiple product conditions, while ensuring Auto-inclusion of a product prevents its
removal but allows automatic replacement of other products.

For more information, see Working with Replacement Rules.

Fixed Issues

There are no fixed issues in this release.

Known Issues

There are no known issues in this release.

DOC ID: DCRLP202409.1.0RN20240930

Preview Documentation for Next Release

We provide a preview code drop two weeks before the production deployment, giving you
early access to the latest features and improvements. You can view the Preview Release

Documentation in PDF.


https://documentation.conga.com/display/DCSPR21/.Working+with+Replacement+Rule+v202409.1.0
https://documentation.conga.com/download/attachments/266079756/Conga%20Digital%20Commerce-202409.1.0-%20Preview%20Release.pdf?api=v2&modificationDate=1727696296349&version=1

About Conga Digital Commerce

Present and place orders through a single digital commerce platform, providing a unified
and modern buying and selling experience. Digital Commerce is the activity of
electronically buying or selling products on online services or over the Internet. Digital
Commerce can be used as a standalone web app or a mobile application. It can also be
used to conduct social commerce. It enables consumers to shop from their homes and
offices, and even on the move.

Conga CPQ is a CRM-agnostic solution available on the Conga Platform. With an API-first
approach, CPQ services (configuration, pricing, quoting) can be embedded into customers’
eCommerce, Direct Sales, and Partner Portals. Conga CPQ helps customers to streamline
configuration and pricing across revenue lifecycle operations, providing faster scale and
performance.

Conga CPQ provides the ability to offer self-service capabilities for guided configuration
and contracted pricing embedded on any B2B eCommerce site. Conga CPQ provides
customers the ability to choose which capability (configuration, pricing, quoting) they want
to embed into their revenue lifecycle, at a pace that supports their business needs.

As an administrator, you can use the Conga CPQ application and APIs to perform
configuration and pricing tasks to build the catalog page for your e-commerce website.
Configuration involves creating products, options, attributes, and categories and
associating them appropriately with each other for visibility on the Catalog page. A
product can be created as a standalone product or as a bundle product with options and
attributes. You can control the selection of a product on the catalog page by configuring
constraint rules. You can also control the selection of attributes on the configuration page
of a product by setting up an attribute-based configuration for that product. Pricing
enables you to set up pricing structures for the products so that the price for all products is
calculated accurately. Pricing has two components: Price Lists and Price List Items. A price
list controls the visibility of products to the user. A price list contains several price list items,
each linked to a product. Conga CPQ calculates the price for each product based on the
applied price list, price list items, and various pricing and discounting rules.

After you have used Conga CPQ to configure products and pricing, you can associate the
price list to the storefront object within the Digital Commerce package. After your catalog
has been set up, the next step is to create a Storefront record. The storefront object is very
basic and requires only two fields to map a storefront to a price list and an active account.
The price list refers to the price list you want the user to access.



Key Terminology

It is important to understand how terms are used when working with Digital Commerce.

Term

Configure Price Quote (CPQ)

Partner Commerce

Product Catalog

Products

Constraint Rules

Options

Attributes

Storefront

Reference template/application

Description

Conga solution for configuring products, setting up pricing,
and generating quotes.

Partner Commerce enables your partner company to create
quotes, configure products, and manage orders for the end
customer to ensure faster selling and up-time without your
support.

A view that allows hierarchical categorization of products
for users to search through and add to their configuration.

Products or services that can be sold on its own as a
standalone item, an option of other products, or as part of
a bundled product.

Rules that drive automatic inclusion, exclusion,
recommendation, or replacement of products selected on
the catalog page. Each Constraint Rule is composed of
three parts: the Rule Detail, the Rule Condition, and the
Rule Actions.

A product that can be sold along with another product.

Features of a product, such as color, size, weight, and more.

A custom object that is part of the E-Commerce package.
The storefront object maps a storefront to a price list and
other basic information such as logos, banners, and more.

Base template provided by Conga for further development
and customization as per your requirement.



Term

Translations

Quote

Description

If your org has multiple languages enabled, use Translation
Workbench to maintain your translated labels in your org.
You can manage translated values for any Salesforce
supported language.

A structured definition of a prospective sale that contains
product configurations, pricing, and customer opportunity
information.



What's New in Digital Commerce

Documentation

This section lists changes in the documentation to support each release.

202409.2.0

Docu Publicatio
ment | n Date

20240
9.2.0

202409.1.0

Docu Publicatio
ment | n Date

20240
9.1.0

202408.3.0

Topic

SDK

Reference

Installing
Reference

Template

Topic

Working
with
Replaceme

nt Rules

SDK

Reference

Installing
Reference

Template

Description

Updated for 202409.2.0 release.

Updated the SDK packages and reference templates
informaction.

Description

Added supported product types as Product Family and
Product Group in the Replacement Rule topic.

Updated for 202409.1.0 release.

Updated the SDK packages and reference templates
informaction.



Docu Publicatio

ment n Date

20240 30 Sep

8.3.0 2024
202408.2.0

Docu Publicatio

ment n Date

20240

8.2.0

Topic

Working
with
Replaceme

nt Rules

SDK

Reference

Installing
the
Reference

Template

Topic

Managing

Favorite

Saving
Products
and Cart
Configurati
on as

Favorite

Adding
New

Favorite

Updating
an Existing

Favorite

Description

Updated Topic. Added supported product types as Bundle
and Options in the Replacement Rule topic.

Updated for 202408.3.0 release

Updated the SDK packages and reference templates
information.

Description

Added Updating Existing Favorite and Adding New Favorite
informaction in the topic.

New topic with the updated favorites information.

New topic

New topic



Docu  Publicatio Topic Description
ment nDate

Working New topic created with the updated favorites information.
with

Favorites

SDK Updated for 202408.2.0 release

Reference

Installing Updated the SDK packages and reference templates

the informaction.
Reference
Template
202408.1.0
Docu  Publicatio Topic Description
ment | nDate
20240 Product Added Replacement Rule information in the topic.
8.1.0 Configurati
on
SDK Updated for 202408.1.0 release
Reference

Installing Updated the SDK packages and reference templates
the informaction.
Reference

Template

202407.2.0



Docu
ment

20240
7.2.0

Publicatio
n Date

Topic

Using CTA
(call-to-

action)

"Quick-Add"

button

Browsing

Catalog

Searching
for

Products

Comparing

Products

Adding
Products to

a Cart

Product
Configurati

on

Revalidatin
g the
Product
Configurati

on

Managing
the Cart

Cloning
Primary

Line ltems

Description

Updated the topic with Quick-Add button icon and related
screens.

Updated the topic with Quick-Add button icon and related
screens.

Updated the topic with Quick-Add button icon and related
screens.
Updated the topic with Quick-Add button icon and related
screens.
Updated the topic with Quick-Add button icon and related

screens.

Updated the topic with Quick-Add button icon and related
screens.

Updated the topic with Quick-Add button icon and related
screens.

Updated the topic with Quick-Add button icon and related
screens.

Updated the topic with Quick-Add button icon and related
screens.



Docu Publicatio
ment n Date
202407.1.0
Docu Publicatio
ment n Date
20240 NA
7.1.0
202406.2.0
Docu Publicatio
ment n Date
20240
6.2.0

Topic

Managing

Favorites

Managing

Quotes

Managing

Assets

SDK

Reference

Installing
the
Reference

Template

Topic

NA

Topic

Setting Up
Multi-
Language

Support

Browsing

Catalog

Description

Updated the topic with Quick-Add button icon and related

screens.

Updated the topic with Quick-Add button icon and related

screens.

Updated the topic with Quick-Add button icon and related
screens.

Updated for 202407.2.0 release.

Added the important note for GitHub release registries to get
the latest SDK packages and reference templates.

Description

NA

Description

Updated the topic with information about Data translation
for product catalog.

Updated the topic with information about Data translation
for product catalog.



Docu Publicatio

ment n Date
202406.1.0

Docu Publicatio

ment n Date

20240 02 Jul

6.1.0 2024

202405.2.0

Topic

Viewing the
Product
Details

SDK

Reference

Topic

Configuring
Cart Pricing
Status
Retry
Settings

Configuring

Templates

SDK

Reference

Working
with the
Cart

Browsing

Catalog

Adding
Products to

a Cart

Comparing

Products

Description

Updated the topic with information about Data translation
for product catalog.

Updated for 202406.2.0 release.

Description

New topic.

Updated the topic with information about cartRetryLimit and
cartRetryDelay.

Updated for 202406.1.0 release

Updated the topic with information about Check Status and
Abandon Cart.

Updated the topic with information about Check Status and
Abandon Cart.

Updated the topic with information about Check Status and
Abandon Cart.

Updated the topic with information about Compare and
Select ALl for mobile view.



Updated topic with information about buy more assets.

Description

Updated topic with information
about installed products page and
label change for amend action.
Updated topic with information
about custom labels for asset

actions.

Updated for 202404.2.0 release

Description

Docu  Publicatio Topic Description
ment | nDate
20240 14 Jun SDK Updated for 202405.2.0 release
520 2024 Reference
202405.1.0
Docu Publicatio Topic Description
ment nDate
20240 07 Jun | Managing
5.1.0 2024 Assets
SDK Updated for 202405.1.0 release
Reference
202404.2.0
Document Publication Date Topic
202404.2.0 10 May 2024 Managing Assets
Configuring
Templates
SDK Reference
202404.1.0
Document Publication Date  Topic
202404.1.0 10 May 2024 Managing Assets

202403.3.0

SDK Reference

Updated topic with information
about Terminate and Buy More
actions.

Updated for 202404.1.0 release


https://documentation.conga.com/digital-commerce/202405.2.0/conga-platform/sdk-reference-256515320.html
https://documentation.conga.com/display/DCSPR21/.Managing+Assets+v202405.1.0
https://documentation.conga.com/display/DCSPR21/.SDK+Reference+v202405.1.0

Document Publication Date Topic Description

202403.3.0 18 Apr 2024 Managing Assets Updated topic with information
about Amend action.

SDK Reference Updated for 202403.3.0 release
202403.2.0
Document Publication Date Topic Description
202403.2.0 03 Apr 2024 Viewing the Product Updated topic with

Details information about retry
pricing options.

Applying Promotions Updated note with
information about
recommended number of
products for this feature.

SDK Reference Updated for 202403.2.0
release

202403.1.0
Document Publication Date Topic Description
202403.1.0 20 Mar 2024 Managing Orders Updated topic with
information about
Managing Quotes attachment access for guest
users.
SDK Reference Updated for 202403.1.0 release
202402.2.1
Document Publication Date Topic Description
202402.2.1 07 Mar 2024 Viewing the Product Updated topic with information
Details about recommended product

feature enhancement.

Working with the Cart


https://documentation.conga.com/digital-commerce/latest/conga-platform/managing-quotes-225247406.html

Document Publication Date Topic Description

Managing the Cart Updated topic with information
about contract pricing.
Working with the Cart

SDK Reference Updated for 202402.2.1 release
February '24
Document Publication Topic Description
Date
February 24 14 Feb 2024 | Browsing Catalog Updated topic with information

about adding multiple products
to the cart, and retry pricing.

Adding Products to a Cart | Updated topic with information
about adding multiple products
to the cart, preventing users from
adding products without
configuring first, and retrying
pricing.

Setting Up Master Data Updated topic with information
about how to set a flag
preventing users from adding
products without configuring first.

Setting Up a Guest User New topic
Launching Digitall Updated topic with information
Commerce about guest user.

Deleting Primary Line Items | Updated topic with information
about deleting multiple products
from the cart.

Cloning Primary Line Items | Updated topic with information
about cloning primary line items.



Document

October 23

Publication
Date

Topic

Managing the Cart

Working with the Cart

Managing Quotes

Managing Orders

Creating Flow and View

for the Cart Details Page

Configuring Cart Line Item
Fields

Applying Promotions

Managing Assets

Configuring Data Sync

SDK Reference

Description

Updated topic with information
about cloning a cart and deleting
multiple carts.

Updated topic with information
about cloning a cart and
searching line items.

Updated topic with information
about creating a quote first, then
adding line items (products) to
the quote, generating a quote
document, and viewing quote
summary charts.

Updated topic with information
about generating a quote
document, and viewing order
summary charts.

New topics

New topic
New topic
New topic

Updated for February 24 release



Document

October 23

Publication Date

03 Oct 2023

Topic

Managing Orders

Managing Favorites

Managing Account

Product
Configuration

Attribute Based
Configuration Rules

Revalidating the
Product
Configuration

Managing Orders

Managing Quotes

Comparing Products

Description

Updated topic with information
about confirm order flow.

New topic

Updated topic with information
about the Account dropdown
option.

Updated topic with information
about Product Attribute Rule
Matrices support.

New topic

Updated topic with information
about attachment and
CAPTCHA support.

New topic



Document

June 23

Document

June 23

Publication Date

Publication Date

07 Jun 2023

Topic

Product
Configuration

Working with the
Cart

Topic

All topics

Description

Updated Option Configuration
section with information about
the following modification
behavior support:

- Display Option(s) as a
Picklist

- Hide Option Groups and
Option

- Modify Option Groups and
Options within a Bundle
Configuration

- Set Required Option(s)

+ Exclude Option Product
within a Bundle
Configuration

Updated topic with information
about the Cart Summary
section, cart name
modification, and cart-level
breakup.

Description

New documentation added in
this release.



Digital Commerce for Administrators

This section describes how Digital Commerce works and how to install, implement and
deploy Digital Commerce for your customers.

Topic Description

What's Covered This section is designed to provide administrators with
informaction on setting up data to be consumed within Digital
Commerce. This section covers the most common use cases for
administration and assumes a level of familiarity with basic
Salesforce.

Primary Audience Admin users responsible for installing, implementing, and
deploying the Digital Commerce solution.

Updates For a comprehensive list of updates for each release, see What's

New in Digital Commerce Documentation.

Other Resources - See Digital Commerce for Users for basic admin tasks and end-
user experience.
- See Digital Commerce SDK for technical instructions on the
installation and setup of a Digital Commerce storefront.
- See Digital Commerce for REST API Developers for details of the
CPQ REST APIs consumed by Digital Commerce.

Select one of the following topics for more information:

- Getting Started with Digital Commerce

- System Requirements

- Creating a Storefront Record

- Setting Up a Guest User

- Downloading the Digital Commerce SDK

- Setting Up Master Data

- Creating Flow and View for the Cart Details Page
-+ Configuring Data Sync

- Setting Up Multi-Language Support



Getting Started with Digital Commerce

As an administrator, you must complete steps 1 through 5 in order to set up the initial
configuration for the Digital Commerce application. The implementor can then proceed
with steps 6 to 12 for the template and other essential configurations to begin using the
application.

Check the System Requirements
Create an Account

Create a Price List

Create a Storefront Record
Create a Guest User

Download the SDK

Clone the Reference Template

Install the Reference Template

O ® N OO0 AW

Configure the Template

S

Set up the Master Data

p—
pu—r

. Configure Data Sync

N

. Set up the Translation if required

System Requirements

Before you install and start using or customizing your application, you must set up your
environment for Angular development using the Angular CLI tool. This topic includes
information about minimum system requirements and configuring the environment
variables.

Command prompt must be run as administrator for all command line operations.

- Node JS v16.18.1 or higher: Install Node JS from the official Node website. For Windows,
download Windows installer .msi 64-bit.
- Angular CLI until version 13.0.0:
- To check if already installed, use the command: ng -v
- If not installed, use the command: npm install -g @angular/cli
- Windows Build Tools. Install python gyp using the command: nom install --global --
production windows-build-tools
- Visual Studio Code


https://nodejs.org/en/download/
https://code.visualstudio.com/download

Environment Variables

When NodedJs is installed, it is necessary that they are accessible globally using the
command prompt. Sometimes the environment variables are not configured and you may
see errors stating 'node’ is not recognized as an internal or external command. You must

configure the environment variables on your local system.

To configure environment variables

1. Go to This PC > System Properties > Advanced System Settings.
2. Click Environment Variables

System Properties X
Computer Name Hardware Advanced System Protection Remote

You must be logged on as an Administrator to make most of these changes.

Performance

Visual effects, processor scheduling, memory usage, and virtual memory

User Profiles

Desktop settings related to your sign-in

Settings...
Startup and Recovery
System startup, system failure, and debugging information
Settings...
Environment Variables...

OK Cancel Apply




3. Add the necessary paths into the User Variable.

User vaniables for athakkar
Variable Value .
Edt environment vanable X
GYP_MSVS_VERSION 2005
JAVA_HOME C:\Prcgj _
OneDrive CAUsers] | C\Program Files (xB5)\IntefiCLS Client\ New
OneDriveCommercisl CAUsers C:\Program Files\InteliCLS Chent\
Path C:\Prog i %SystemRoot %\system32 Edit
TEMP C\Users] | %SystemRoot’s
™p CAUsersl | %SystemRoot36\System32\Whem Browse...
%SYSTEMROOT %\System3Z\WindowsPowerShellw 1.0\
C:AProgram Files (x86)\Common Files\Acronis\SnapAPN, Delete
C:AProgram Files (x86)\Intelntel(R) Management Engine Component...
System variables C:\Program Files\Intel\Intel(R) Management Engine Components\DAL
C:\Program Files (xB6)\Intelintel(R) Management Engine Component... Move Up
Variable Value C:AProgram Files\IntehIntel(R) Management Engine Components\IPT
APTTUS_MAX_APPLICATIO... local %USERPROFILE%\.drad\bin Move Down
ComSpec CAWIND C:\Program Files\Microzoft DNX\Dnvm,
configsetroot CAWIND | C:AProgram Files\Microsoft SQL Server\130\Tocks\Binn\
NUMBER_OF_PROCESSORS 4 C:\Program Files\nodejs Edttest..
[+33 Window C:\Program Files\Java\jdk1.8.0_192\bin
Path C:\Progel C:\Program Files\Gat\emd
PATHEXT LOME
Cancel

Creating a Storefront Record

You must create a Storefront record and pass the ID to the storefrontl/d parameter in the
environment.ts file while configuring the template.

Prerequisites

- You must have an active account associated with a price list. For more information on
how to create an account, see Creating an Account.
- You must have an active price list. For more information on creating a price list, see

Creating a Price List.

Create a Storefront record

You can use the POST https://<URL_of_the_Instance>/api/revenue-admin/vl/

storefronts APl or Admin User Interface, to create a storefront record. Use the following
minimum required sample payload to create an account:

"Name": "string",


https://documentation.conga.com/cpq/latest/conga-platform/catalog-setup-apis-208507889.html#/Storefronts/post-storefronts
https://documentation.conga.com/cpq/latest/conga-platform/creating-storefront-settings-235411157.html

"DefaultAccount": {

"Id": "{default account that you created as a prerequisites}",
"Name": "{name of the account}"

1

"DefaultPricelList": {
"Id": "{price list (associated with account) that you created as a

prerequisites}",

"Name": "{name of the price list}"

s

"Channel": "Ecommerce or Partner Commerce as per your business use case.'",

There are different options for adding a Price List to the Storefront record.

1. Pass the Default Account details that have a price list attached.

2. Pass the Default Price List details directly.

Suppose both of the above-mentioned options are used while creating a Storefront
record, and a default account also has a price list attached. In that case, the Price
List associated with the default account takes precedence over the price list added
directly.

Creating an Account

You can use the POST https://<URL_of_the_Instance>/api/data/vl/Account APl to

create an account. Use the following sample payload to create an account:

Only the Name and Price List are required.

"Name": '"Conga Account'",
"PriceList": {

"Id": "Guid",

"Name": "PriceList Name"
1,

"BillingAddress": "Billing Address",
"BillingCity": "Billing City",
"BillingCountry": "Billing Country",
"BillingCountryCode": "Billing Country Code",
"BillingPostalCode": "Billing Postal Code",
"BillingState": "Billing State",
"BillingStreet": "Billing Street",


https://developer.conga.com/platform/reference/post_api-data-v1-account

"ShippingAddress": "Shipping Address",
"ShippingCity": "Shipping City",
"ShippingCountry": "Shipping Country",
"ShippingCountryCode": "Shipping Country Code",
"ShippingPostalCode": "Shipping Postal Code",
"ShippingState": "Shipping State",
"ShippingStreet": "Shipping Street"
}

Next Step: Create a Price List.

Creating a Price List

You can use the following options to create a price list that is required while creating a
storefront record:

1. Use the POST https://<URL_of_the_Instance>/api/revenue-admin/vl/price-lists
with the following minimum required sample payload:

"Name": "string",
"Account": {
"Id": "{default account that you created as a prerequisites}",

"Name": "{name of the account}"

I

"IsActive": true,

2. Use the Revenue Admin User Interface. For more information, see Configuring the Price
Lists.

Next Step: Create a Storefront Record.

Setting Up a Guest User

Perform the following steps to set up the guest user:

1. Enable the Guest User functionality using the Organization Management User Interface
of the following API: B Z-NL® 2 https://<URL_of_the_Instance>/api/user-management/

vl/organization/info with the following minimum required sample payload:


https://developer.conga.com/revenue/reference/post_price-lists
https://documentation.conga.com/cpq/latest/conga-platform/configuring-the-price-lists-208509270.html
https://documentation.conga.com/congaplatform/latest/viewing-conga-org-details-233538485.html
https://developer.conga.com/platform/reference/patch_api-user-management-v1-organization-info-1

"GuestUserEnabled": true

}

2. Create a guest user using the User Creation User Interface or the following API: POST

https://<URL_of_the_Instance>/api/user-management/vl/user/guest.

{
"FirstName": "{FirstName}",
"LastName": "{LastName}",
"Email": "{}",
"Alias": "guest",

}

The guest user role and permission group are automatically added for the
guest user. Administrators can update the GuestUserPermissionGroup to allow
or amend permission for any custom object.

3. Update the environment.ts > userld parameter with the guest user ID created in the
first step and the loginEndpoint parameter with the authentication endpoint for the
Guest User functionality.

4. Create a configuration using the following API: https://
<URL_of_the_Instance>/api/config-management/v1l/configurations with the following
minimum required sample payload to whitelist the APIs that are not part of the out-
of-the-box template and that you want to utilize with the guest user functionality:

- You must pass the exact configuration category and configuration name
that are available in the following payload.

- The syntax pattern must be the same that is available in the following
payload. For example, \"Route\"\"{endpoint A" \"Method\"\"{API method
that you want to allow"

"Category": '"guestuser",

"Name": "allowedroutes",

"Value": "[{\"Route\":\"/api/catalog/vl/products\",\"Method\":\"GET\"},
{\"Route\":\"\/api\/order\/v1l\/orders\",\"Method\":\"GET\"}, {\"Route\":\"\/
api\/quote\/v1\/quotes\",\"Method\":\"GET\"},
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{\"Route\":\"\/api\/catalog\/v1l\/products\/details\",\"Method\":
\"POST\"}, {\"Route\":\"\/api\/order\/v1l\/order\/{ParentId}\/orderlineitems\",
\"Method\":\"GET\"},

{\"Route\":\"/api/revenue-admin/vl/storefronts/active\",\"Method\":
\"GET\"},{\"Route\":\"/api/catalog/vl/price-lists/active\",\"Method\":\"GET\"},
{\"Route\":\"/api/catalog/vl/search\",\"Method\":\"GET\"},

{\"Route\":\"/api/catalog/vl/categories\",\"Method\":\"GET\"},
{\"Route\":\"/api/revenue-admin/vl/accounts/active\",\"Method\":\"GET\"},

{\"Route\":\"/api/revenue-admin/vl/flows/{flowname}/settings/
{settingname}\",\"Method\":\"GET\"}, {\"Route\":\"/api/catalog/vl/search\",
\"Method\":\"POST\"}, {\"Route\":\"/api/revenue-

admin/vl/flows/{flowName}/views\",\"Method\":\"GET\"},{\"Route\":\"/
api/revenue-admin/vl/flows/{flowname}/displays\",\"Method\":\"GET\"},
{\"Route\":\"/api/order/vl/orders/{Id}\",\"Method\":\"GET\"},

{\"Route\":\"/api/catalog/vl/products/compare\",\"Method\":\"POST\"},
{\"Route\":\"/api/catalog/vl/products/{productId}\",\"Method\":\"GET\"},
{\"Route\":\"/api/quote/vl/quotes/{Id}\",\"Method\":\"GET\"}]1"

}

The guest user can now use the application according to the permissions granted to the
guest user.

Refer to the following troubleshooting help for the guest user functionality:

Guest user redirects to the login screen

Cause 1: The guest user is not created.

Cause 2: The guest user is created, but the guest user functionality is not enabled.

Cause 3: The guest user is created, and the guest user functionality is also enabled, but the
environment.ts is not updated for the guest user parameters.

Resolution: Refer to the above steps (1 to 3) to set up the guest user.

Downloading the Digital Commerce SDK

Refer to the following points for easy access to the artifacts through a public-facing
GitHub repository.

- The Conga Commerce SDK libraries (core, ecommerce, and elements) are hosted at:
https://github.com/orgs/congarevenuecloud/packages GitHub repository. Thisis a
public repository with read access. This repository contains the following three
packages also called artifacts:


https://github.com/orgs/congarevenuecloud/packages

- core
- ecommerce
- elements
- To install the SDK libraries, add the following packages to the package.json file
before running the npm install command:
- @congarevenuecloud/core
- @congarevenuecloud/ecommerce
- @congarevenuecloud/elements
- The above-mentioned packages should be specified along with the release version
that you intend to use. For example, if you want to use the most recent release version
2023.2.19, specify it with each package as follows. The most recent release version is
tagged as Latest.

20 "@angular/forms”: "~13.8.0",

21 "@angular/platform-browser”: "~13.0.0",

22 "@angular/platform-browser-dynamic”: "~13.0.0",
23 “@angular/router”: "~13.8.0",

24 "@azure/msal-angular”: "~2.1.2",

25 "@azure/msal-browser": "~2.22.1",

26 "(icongarevenuecloud/core™: "720823.2.19",

27 “(congarevenuecloud/ecommerce”: "42023.2.19",
28 "{congarevenuecloud/elements”: "~2023.2.19",
29 @rortawesome/ Tontawesome-1ree : °5.12.0

30 "@ng-select/ng-option-highlight": "e.e.5",

- After the SDK libraries are built, they are published to the GitHub release registries
here:
- For digital commerce template: https://github.com/congarevenuecloud/e-

commerce

For all these changes, ensure that all the consumable code base is under a single
repository.

Important

After cloning the reference template, you must update the npmrc file in the
reference template with the SDK library hosted URL as below. Enter your GitHub
authentication token at line 2 after authToken=

1 @congarevenuecloud:registry=https://npm.pkg.github.com/
2 //npm.pkg.github.com/:_authToken=

Select one of the following topics for more information on implementation and
configuration:

- Cloning the Reference Templates
- Installing the Reference Template

- Configuring Templates


https://github.com/congarevenuecloud/e-commerce/

- Configuring Cart Pricing Status Retry Settings
+ Running the Application in Localhost

Cloning the Reference Templates

You can clone a template from the standard repository and customize it as per your

specific requirements.

Digital commerce template: https://github.com/congarevenuecloud/e-commerce

To clone a template from the repository

1. Open the command prompt and type git clone and the URL of the template. See the
following example:

EX Administrator: Command Prompt

Microsoft Windows [Version 10.0.19044.2364]
(c) Microsoft Corporation. All rights reserved.

C: \WINDOWS\system32>cd. .

C:\Windows>cd. .

C:\>git clone https://github.com/congarevenuecloud/partner-commerce.git,

2. Press Enter on your keyboard.

Your template is cloned. You can now open the code for the cloned template.

Installing the Reference Template

Important

To access the new features and enhancements delivered in the 202409.2.0 release,
use the latest SDK packages and reference templates from the GitHub release

registries:
- https://github.com/congarevenuecloud/e-commerce/releases: Search and select the

202409.2.0 release.
- https://github.com/orgs/congarevenuecloud/packages: Use the 202409.2.8 package

of core, ecommerce, and elements.

Prerequisites


https://github.com/congarevenuecloud/e-commerce/tree/release/october-23
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You must have a GitHub account and a valid GitHub authentication token to install the

packages from the repository.

In case you face issues installing the SDK, you may need to authenticate using your
GitHub token.

Important

After cloning the reference template, you must update the npmre file in the reference
template with the SDK library hosted URL as below. Enter your GitHub
authentication token at line 2 after authToken=

1 @congarevenuecloud:registry=https://npm.pkg.github.com/
2 //npm.pkg.github.com/:_authToken=

Installing npm

After updating the npmrc file, run npm install from the root of your project’s resources
folder. This command installs third-party libraries, including the congarevenuecloud/e-
commerce library listed in the package.json file, which contains all the components and
data access layers. Once done, the SDK and its dependencies will be ready to use.

You can verify that the dependencies are installed by looking at the node
modules folder and in that folder congrevenuecloud > SDK library folders (i.e. core,
ecommerce, elements etc.) are created in the resources folder.

Configuring Templates

You can open the repository folder on your local machine to check the setup.

© A new folder named node_modules is created. You should never modify anything in
the node_modules folder. This folder is not part of the repository. All the third-party
dependencies get installed in this folder. Whenever you run an nom command the
dependencies are overridden in this folder.




Configuration Parameters

During the npm install phase, a configuration file named environment.ts is automatically
created. This is a runtime configuration for the application. The environment.ts file contains
runtime specific variables that help the application to operate. You must set it up with the
following parameters:

Name Typ Requ Def  Description
e ired ault
Val
ue
production Bool | Yes - Specify the environment where you want the application to
ean run.
defaultimage | Strin | Yes - Specify the URL of the default image to use when no image
Src g is found.

defaultCount | Strin | No us The default country code is "US".
Y 9

defaultLangu | Strin | No en- The default locale is "en-US".

age g us

defaultCurre | Strin | No USD | The default currency to use for guest users. Defaults to

ncy g "UsD".

productldenti | Strin | No Id The APl name of the field on the product to use as the

fier g unique identifier in the application.

proxy Strin | No - The login proxy to use to bypass CORS restrictions on login.
9

storefrontld Strin | Yes Null | Specify the ID of the storefront record.
9

hashRouting | Bool | No Fals | To support the hash URL path, set it to true.
ean e



Name Typ Requ Def Description

e ired ault
Val
ue
endpoint Strin | Yes - Specify the Conga Platform instance where your tenant is
g onboarded. For example: https://test.congacloud.com

authenticatio | Strin

nEndpoint g
loginEndpoin | Strin | Yes It is the authentication endpoint for the Guest User
t g functionality. For example: https://login-test.congacloud.com
This parameter is only required if you use the Guest
User functionality.
userld Strin | Yes It is a string identifier that corresponds to the Guest User ID
g for the Guest User created on the Conga Platform. For more
information on how to create a guest user, see Adding and
Activating Users.
This parameter is only required if you use the Guest
User functionality.
cartRetryLimi | num | No 5 Specify the number of retry attempts for fetching the active
t ber cart's status until pricing completes.
The application first considers the
PricingCircuitMaxRetries value for fetching the
active cart's status. For more information, see
Configuring Cart Pricing Status Retry Settings.
cartRetryDel | num | No 500 | Specify the delay in milliseconds between each retry
ay ber attempt until pricing completes.

The application first considers the
PricingCircuitDelay value for delay in milliseconds
between each retry attempt. For more information,
see Configuring Cart Pricing Status Retry Settings.


https://test.congacloud.com
https://login-test.congacloud.com
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Name Typ Requ Def Description
e ired ault
Val
ue

captchaSiteK | Strin | No - reCAPTCHA keys represent how reCAPTCHA Enterprise is
ey? g configured for a website. For more information on how to
create keys, see Create reCAPTCHA keys.

translationM | Strin | No Null | Specify the translation module name.

odule 9 - If you do not pass the module name, the application by

default considers the local translation file.

- If you want to use the translation defined at the Conga
Platform level, then pass the module name created on
the Conga Platform.

For more information on how to create module and
translation and about local translation files, see Setting Up

Multi-Language Support.

If you provide the module name created on the
Conga Platform but there are no translation details
available, then the system will display an
application error.

clientld Strin | Yes Null | This is used for OAuth handshake.
g

authority Strin | Yes Null | To redirect the Ul app to the login screen for authentication
g and authorization.


https://cloud.google.com/recaptcha-enterprise/docs/create-key
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Name Typ Requ Def Description

e ired  ault
Val
ue
assetActionL | Strin | No - Set a custom label name (key and value pair) for the asset
ables g action(s).

If you want to display your asset actions Renew and Amend
as Custom_Renew and Custom_Amend, refer to the sample
below. Here, the key (Renew and Amend) represents the
asset action specified in your code.

assetActionLables: {
'Renew' : 'Custom_Renew',

'"Amend' : 'Custom_Amend'

Ensure that the configuration.model.ts file has
assetActionlLabels?: Object entryto use the
custom label for the asset feature.

For more information on Asset-based ordering (ABO), see

Managing Assets.

EXPLORER 0oo environment.ts M X

~ HE-EBUSINESS src » environments > environment.ts

import { Configuration } from '@congar nuecloud/core’;

auth.guard.ts

configure.guard.ts

constraint-rule.guard.ts export environment: Configuration = {
data-exchange service.ts preduction: »

defaultImageSrc: "./assets/images/default.png’,
defaultCountry: 'US‘,

defaultLanguage: ‘en-US"',

defaultCurrency: "USD',

app-routing.module.ts productIdentifier: 'Id‘,

app.module.ts hashRouting: 5

ps-custom-services.ts
registered-user.guard.ts

route.guard.ts

guest.component.ts endpoint:
storefrontId:
clientId: *
authority:

main.component.ts
> assets \
v environments

environment.prodts

environmentsit.ts

environment.ts




Importing the app module into the root module

CommerceModule.forRoot - In the forRoot method of the CommerceModule declare the
storefront that you want to use. For example, CommerceModule.forRoot(Tier 1)

This defines the Storefront for your application.

EXPLORER

v DIGITAL-COMMERCE resources » projects > partner-commerce > src > app > app.module.ts =] Ap
= e @NgModule(4
tsconfigjson declarations:
{} tsconfig.specjson AppComponent,
{} tslintjson MainComponent
-commerce »
imports:
Brows
BrowserAnimationsModule,
cmpaent AppRoutingModule,
> modules CommerceModule. forRoot(environment),
app-routing.module.ts TranslateModule.forRoot({

app.component.ts loader: provide: TranslatelLoader, useClass: Tran

app.module.ts 1},
- TableModule,

Configuring Cart Pricing Status Retry Settings

This topic explains how to configure the retry attempts and delay settings for cart pricing
calculations within the application, including the use of config system properties,
environment.ts file settings, and default SDK values.

When a user adds a product to the cart, the application calculates the cart's pricing. If
pricing fails, you can configure the following settings to specify the number of times the
application will fetch the active cart's status and the delay between each attempt until
pricing completes.

Config System Properties

Use the PUT https://<URL_of_the_Instance>/api/revenue-admin/vl/flows/system/settings/
ConfigSystemProperties APl and set the PricingCircuitMaxRetries and PricingCircuitDelay
flags.

- PricingCircuitMaxRetries: controls the maximum number of retry attempts for
fetching the active cart's status.
- PricingCircuitDelay: sets the delay between retries to fetch pricing status.



Refer to the following sample payload for 5 retries with a 300 millisecond retry interval:

Sample Payload

"PricingCircuitMaxRetries": "5",

"PricingCircuitDelay": "300"

To retrieve the flag settings, use the following API:
GET https://<URL_of_the_Instance>/api/revenue-admin/v1l/flows/

system/settings/ConfigSystemProperties

environment.ts File

Set the value for the cartRetryLimit and cartRetryDelay parameters available in the
environment.ts file. To set these parameters, see Configuring Templates.

The application uses the following precedence to determine the retry and delay
values for fetching cart status:

1. Config System Properties

2. environment.ts File

For example, if you have only set the PricingCircuitMaxRetries flag in the Config
System Properties, the application uses the delay value set in the cartRetryDelay
parameter in the environment.ts file.

If none of the above settings is configured, the application uses the default values (5
retry attempts with a 500-millisecond delay) from the SDK. For more information see
SDK Reference.

If the price process of the cart takes longer than expected, the application attempts to
fetch the cart status again for the number of retry attempts and inter-attempt delay
specified in the cart status retry settings. If pricing the cart takes longer, these options are
presented:

© Pricing of your cart is taking more time than expected. Check Status | Abandon Cart | X
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- Check Status: The application will attempt to fetch the cart status again, doubling
the number of retry attempts specified while configuring cart status retry settings. For
example, if you set 5 retry attempts, the application will attempt 10 retries.

- Abandon Cart: Deactivates the current cart and creates a new one. You can then
add the products again into the new cart.

Running the Application in Localhost

Now that the SDK and dependent libraries are installed and ready for use, you must use
the npm run build command. This command builds the angular application in your local
machine.

To run your application locally on your local machine use the ng serve command. This
command runs the E-Commerce site locally in your local machine against the configuration
that you set up during the npm install phase.

Navigate to http://localhost:4200/ to see how your application looks like. The application
displays categories, products, pricing, and more based on the Price List selected in the
Storefront record. The app is automatically reloaded if you change any of the source files.

Bootstrap Theme Changes

Bootstrap and ngx Bootstrap (angular wrapper to Bootstrap) is installed during the npm
install phase. The templates are built around the Bootstrap as a Ul framework. You can
change to any other mechanism if you don't want to use Bootstrap.

A variables.scss file is installed in the template. If you want to do some quick and easy
theme change to your template, you can modify this file as per your requirement. All this
follows standard Bootstrap framework constructs to modify cards, dropdowns, forms,
buttons, and more.

Setting Up Master Data

For your storefront to display products and pricing associated with it, you must set up
master data in Conga CPQ as per your business requirements.

- Product: Define Standalone, Bundle, Option products, etc.


http://localhost:4200/

You can use the IsCustomizable flag to prevent users from adding products
without first configuring them. Set the IsCustomizable flagto true for the
complex product you want the user to configure before adding it to the cart.
When this flag is set to true, the user will not see the Add To Cart button for
that product on the product catalog or the product configuration page. For
more information, see Add Product APl and Adding Products to a Cart.

- Pricing: Define Simple Pricing, Price Rulesets, Price Matrix, etc.

For more information on how to create these data using Conga CPQ APIs and the User
Interface, see CPQ REST APIs, Product Administration, and Pricing Administration.

Creating Flow and View for the Cart Details
Page

You can expose more fields to the end user on the cart details page using the CPQ Admin
Console or APIs. You can choose the fields to display, sequence those fields, and set
editable fields. Refer to the following steps for creating Flow and View:

1. Set up the Flow and add the flow name to the storefront's default
field, DefaultFlow. If you do not specify a flow name, the application will
use system flow by default. For more information, see Configuring the Flows or Flow API.
2. Configure the Column Display (list and sequence of fields) for the specific flow. For
more information, see Configuring Column Settings or Flow Displays APIs.
3. Create a View for the specific flow and make it the default. For more information,
see Managing Cart Views on the Cart Page or Flow View APlIs.

For more information on how the end user uses this, see Configuring Cart Line Item Fields.

Configuring Data Sync

The Data Sync feature helps you synchronize data from your existing external system (for
example, Salesforce) to the Conga Platform and vice versa. This feature offers the
capability to seamlessly sync your data, ensuring that your information is up-to-date and
accessible within the Conga Platform.

Below are the supported features in data sync:

- One-time sync from an external system (for example, Salesforce) to the Conga
Platform


https://developer.conga.com/revenue/
https://documentation.conga.com/cpq/latest/conga-platform/product-administration-222430788.html
https://documentation.conga.com/cpq/latest/conga-platform/pricing-administration-222430791.html
https://documentation.conga.com/cpq/latest/conga-platform/configuring-the-flows-208509176.html
https://developer.conga.com/revenue/reference/post_flows-1
https://documentation.conga.com/cpq/latest/conga-platform/configuring-column-settings-218828077.html
https://documentation.conga.com/cpq/latest/conga-platform/managing-cart-views-on-the-cart-page-218828091.html
https://documentation.conga.com/display/PartCom/.Configuring+Cart+Line+Item+Fields+vFebruary-24
https://developer.conga.com/revenue/reference/post_api-cart-v1-carts-cartid-items

- Delta data sync from an external system (for example, Salesforce) to the Conga
Platform

- Real-time sync data from Conga Platform to external system (for example,
Salesforce)

You must set up the data sync infrastructure, perform the object and field mapping, and
schedule the data sync. For more information on the data sync setup, see Managing Data
Sync.

Setting Up Multi-Language Support
You can set up multi-language support for your site. Translation can be set up for the
following:

- Static labels or text (page titles, header, footer, tabs, descriptions) translations
- Schema or field label translations
- Data translation on the product catalog

Static Labels or text (Page Titles, Header, Footer,
Tabs, Descriptions)

To translate static labels and text, you can use the local translation folder or add
translation details on the Conga. Platform.

The following table shows the effect of these translations' availability:

File on Local Translation details on Description
Translation Folder the Conga Platform
Available Not Available The application checks the user's

locale and translates static labels or
text based on the local translation file.
Refer to step 2 below.

Not Available Available The application checks the user's
locale and translates static labels or
text based on the translations added
to the Conga Platform. Refer to step 3
below.


https://documentation.conga.com/congaplatform/latest/managing-data-sync-233538632.html

File on Local Translation details on Description

Translation Folder the Conga Platform

Available Available The application always merges with
unique values, checks the user's locale,
and appropriately translates static
labels or text.

Not Available Not Available The application considers English as a

default language.

Perform the following steps to add the translation details:
Step 1: Set the user-level locale

For translation, the application uses the user-level locale. You can set the user's locale
using the following APIl: PATCH https://<URL_of_the_Instance>/api/user-management/vl/
users/{userld}.

- Sample request body to set the user's locale to the Spanish (es_ES) language.

2 "LocaleName": "es_ES"

To list supported locales, use the following API:
GET https://<URL_of_the_Instance>/api/user-management/vi/locales

Step 2: Add local translation file(s)

The application first checks the local translation files (JSON files used to define
translations) in this folder: https://github.com/congarevenuecloud/partner-commerce/tree/
release/february-23/src/assets/i18n and then translates accordingly. The base template
comes with some sample translation files under the assets/i18n folder for your
reference. You can clone any of the sample files and modify them to accommodate your
preferred language.

Refer to the table below for the translation sequence.

Step 3: Add translation details on the Conga Platform


https://github.com/congarevenuecloud/partner-commerce/tree/release/february-23/src/assets/i18n

1. Add a translation module using the Admin User Interface or the following API:
https://<URL_of_the_Instance>/api/localization/vl/translations/
modules

2. Update the environment.ts > translationModule parameter with the module name
added in the first step.

3. Add a translation value for the given locale and module using the Admin User Interface
or the following API: https://<URL_of_the_Instance>/api/localization/vl/

translations/{locale}/{module}.

You must use the CustomLabels in the parameter as a Key and the stringified
value of your translation JSON file as a Value.
For example:

"Key'": "CustomLabels"

"Value": "<stringified value>"

Informacion del Usuario| <=====> |User Information

Static Label Translation

\

Nombre de pila: Test & FirstName: Test &

Apellido: User & LastName: User &
Correo electrénico: testuserl@conga.com & Email : testuserl@conga.com &
Nombre de usuario: 123 & UserName: 123 &

Configuracién regional del usuario: en-US Locale:en-US
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Schema or Field Label

Define field label translation for the given object using the following API: POST

https://<URL_of_the_Instance>/api/schema/vl/objects/{objectName}/translations/{locale}.

You can also use other CRUD operations for Field Label translation using Object
Definition Translation APIs.

Example 1
To translate the field label Phone Number available on the Account object into the Spanish

(es_ES) language:

1. Use the POST https://<URL_of_the_Instance>/api/schema/vl/objects/

{objectName}/translations/{locale} APl
2. Enter Account in the objectName parameter.
3. Enter es_ES in the locale parameter.

To get a list of supported locales, use the following API:
GET https://<URL_of_the_Instance>/api/user-management/vl/locales

4. Use the following sample request body.

{
"ObjectName": "Account'",
"MetadataTranslations": [
{
"Scope": "Field",
"Name": "Phone Number",
"DisplayName'": "Nombre de usuario",
"Description": "English to Spanish translation for Phone Number field."
}
]
}
Example 2:

To translate the field label Email and Shipping Address available on the Account object
into the Italian (Switzerland) (it_CH) language:

1. Use the POST https://<URL_of_the_Instance>/api/schema/vl/objects/

{objectName}/translations/{locale} APl
2. Enter Account in the objectName parameter.
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3. Enterit_CH in the locale parameter.

To

get a list of supported locales, use the following API:
GET https://<URL_of_the_Instance>/api/user-management/vl/locales

4. Use the following sample request body.

{
"ObjectName": "Account",
"MetadataTranslations": [
{
"Scope": "Field",
"Name": "Email",
"DisplayName": "Correo electroénico",
"Description": "English to Spanish translation for Email field."
}
{
"Scope": "Field",
"Name": "Shipping Address",
"DisplayName": "Indirizzo di spedizione",
"Description": "English to Spanish translation for Shipping Address
field."
}
]
}
Informacion del Usuario User Information
Nombre de pila: Test &' FirstName: Test &'
Apellido: User & LastName: User &'
<>
Correo electronico: testuserl@conga.com 4" Email: testuserl@conga.com  4°
Nombre de usuario: 123 4 UserName: 123 &'
Configuracion regional del usuario: en-US Locale:en-US ¢
Field Label Translation
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Data Translation on Product Catalog

Data translation localizes such elements as product names, categories, and error
messages from the Catalog API. Translation data is configured and verified across Product,
Category, Attribute, AttributeGroup, Option, and OptionGroup modules within the product
catalog. Use the following steps and APls to translate data.

To set up data translation

Follow the below steps to set up data translation:
Step 1. Set the user-level locale

You can set the user-level locale via Admin User Interface using the "To edit a user” topic in
the Conga Platform Admin Guide or the following "Update a user"” API:

PATCH /api/user-management/vl/users/{userld}

To list supported locales, use the following API:
GET /api/user-management/vl/locales

To set the user-level locale via Admin Ul, follow the steps below:

1. Login to the Conga Platform as an admin user.

2. Click the App Launcher (r) icon from the top-left corner > Admin Console > Users.

3. Click the desired active user name link from the User List page, or click the More (I_)
icon at the start of the user record.

4. Click Edit to update the locale.

automanony
* Role

PermissionGroups Timezone

a

Locale [Currency

o) o)

Positive Currency Format Negative Currency Format

cancel -

5. Search and select the desired locale to set.
6. Click Save.


https://documentation.conga.com/congaplatform/latest/working-with-users-249563648.html
https://developer.conga.com/platform/reference/patch_api-user-management-v1-users-userid
https://developer.conga.com/platform/reference/get_api-user-management-v1-locales-1

Example
Admin Ul
To set the user's locale for Chinese language, follow the steps:

1. Click the desired active user name link from the User List page, or click the More (l_)
icon at the start of the user record.
2. Click Edit to update the locale.

ac automanony
* Email * Role
amvuggu@conga.com Q  Admin X
PermissionGroups Timezone
- o »
Locale Currency
O Chinese (Simplified, China) x .y x

Negative Currency Format

Chinese (Simplified, China)

3. Search Chinese and select it for the locale.

4. Click Save to set locale as Chinese.
API
To set the user's locale for Chinese language "zh-Hans-MO", follow the steps below:

1. Use the PATCH /api/user-management/vl/users/{userld} API.
2. Enter the userld parameter.

3. Use the following sample request body to update the locale name.

2 "LocaleName": "zh-Hans-MO"

Step 2. Add translation values

You can add the translation values via Admin User Interface for the module using the "To
add translation entries” topic in the Conga Platform Admin Guide or the following "Add
translation value" API:

POST /api/localization/vl/translations/{locale}/{module}

To add translation entries via Admin Ul, follow the steps below:


https://developer.conga.com/platform/reference/patch_api-user-management-v1-users-userid
https://documentation.conga.com/congaplatform/latest/creating-and-managing-translations-239540887.html
https://developer.conga.com/platform/reference/post_api-localization-v1-translations-locale-module-1

1. Login to the Conga Platform as an admin user.

2. Click the App Launcher d_) icon from the top-left corner > Admin
Console > Translation Workbench > Translation tab.

Platform Administration

< Translation Workbench

Modules Translations

Locale Module
Bulk Import Add Translation Entries
Q Chinese (Simplified, China) X Q’  Product X

a ﬂ|

3. Search and select the desired Locale and Module.
Add Translation Entries option enables.
4. Click Add Translation Entries option to add translation values.

Add Translation Entries

@ Add Translation Entries

Cancel Save

5. Enter product ID in the Key field.

You can find the product ID by clicking the product item in the commerce
product catalog and looking for it at the end of the URL.

rls.congacloud.io,

6. Enter product name and ID as values to add translation details in the Value field for
the selected locale and module.

Value includes an array of fields (mostly of type string, longstring, etc.) where
translation can be applied.

7. Click Save.
Examples:
Admin Ul

To add Chinese values for product module, follow the steps below:



1. After selecting Locale and Module, click Add Translation Entries option.

Add Translation Entries popup appears.

Add Translation Entries

29d4a2f2-402c-4aab-bccd- | | {\"Externalld\":\"SZIHEEFE
c85380f5-ed09-48da-b574- | | {\"Name\"\"ZIgrFcERE

(® Add Translation Entries

Cancel Save

2. Enter the desired key and values for it.

For example

X

X

Key: 29d4a2f2-402c-4aa6-bcc9-1cdc09711056

Value: {\"Externalld\"\"SINEEFREEZEm\" \"Productld\"\"29d4a2f2-402c-4006-
bcc9-1cdc09711056\" \"ProductName\"\" BINEEFREZEM\" \"Description\"\" 3
INEERERER\"\"Id\"\"29d4022-402c-4aa6-bcc9-1cdc09711056\",

\"ProductCode\":\" BINEEAR B EER\"}

3. To add multiple translation entries, click Add Translation Entries icon.

4. Click Save to save the translation entries.

Translations Entries are available in the application for the selected locale and

module.

Platform Administration
< Translation Workbench
Modules Translations

Locale Module

Q" Chinese (Simplified, China) X Q" Product
Q

Key Value

Bulk Import Add Translation Entries

i 85380f5-ed09-48da-b574-... {\"Name\"\"BIIELFEEEEER\"\"Id\":\"c85380f5-ed09-48da-b574-694144defce3\"}

§ 29d4a2f2-402c-4aab-bcco-1... {\"Externalld\":\"SZThEEFEEERER\"\"Productld\":\"29d4a2f2-402c-4aa6-bcc9-1cdc09711056\",\"ProductName\":\" ZTHEEFEEERER\",\"Description\":\" ZTHAEFE. ..

API

To add Chinese "zh-Hans-MO" values for product module, follow the steps below:

1. To add translation values, use POST method /api/localization/vl/translations/{locale}/

{module} API:



https://developer.conga.com/platform/reference/post_api-localization-v1-translations-locale-module-1

2. Enter zh-Hans-MO for locale parameter.
3. Enter Product for module parameter.
4. Use the following samples request body.

You can use the product ID as a key and the product name and ID as values to
add translation details. To get a product ID, click the product item and look
for it at the end of the URL:

= PartnerCommerce X +

(6 ® https://rls.congacloud.io/pcom/#/products,56243663-3ad8-4142-b789-ece0e0c6fd57

"Key": "string",

"Value": "string"

Translation data model request body sample

{

2 "Key'": "29d4a2f2-402c-4aab6-bcc9-1cdc09711056",

3 "Value": "{\"ExternalId\":\"ZINEARZHRER\",\"ProductId\":
\"29d4a2f2-402c-4aa6-bcc9-1cdc09711056\",\"ProductName\":\" BINRERE
BEM\",\"Description\":\" SIHERERER\",\"Id\":
\"29d4a2f2-402c-4aa6-bcc9-1cdc09711056\",\"ProductCode\":\" SINEERE
BREM\"}"

4 | 2

5

6 AttributeGroup

7 {

8 "Key'": "c85380f5-ed09-48da-b574-694144defce3",

9 "Value": "{\"Name\":\"ZBINEREZEFEMR\",\"Id\":\"c85380f5-ed09-48da-
b574-694144defce3\"}"

10 }

11

12 Attribute

13 {

14 "Key": "eee0fdb3-d290-43b3-a1b9-929152518dd2",

15 "Value": "{\"DisplayName\":\"SBINEEREREM\",\"Id\":\"eece0fdb3-

d290-43b3-a1b9-929152518dd2\"}"
16 }



17
18 OptionGroup

19
20 {

21 "Key": "ff2238a8-1484-49ed-98c8-6437a9979b8e",
22 "Value": "{\"Label\":\"SIEARERER\",\"Id\":
\"ff2238a8-1484-49ed-98c8-6437a9979b8e\"}"

23 }

24

25 category

26 {

27 "Key": "f5cd71cl-5b05-4a2d-b4db-0e7dc7e6fb24",

28 "Value": "{\"Label\":\"#@EEMEZZ\",\"Id\":\"f5cd71cl-5b05-4a2d-
b4db-0e7dc7e6fb24\"}"

29 }

30

31 api_error_message

32

33 {

34 "Key": "PRICELIST_IS_INVALID",

35 "Value": "BINREREBRER"

36 }

The application displays the translated modules based on the provided key and value.

en-US zh-Hans-MO

Attribute Group
-- Attributes
™

Option Group

__________________________ Option

Attributes

You can review the implemented changes for the product at the catalog level. For more
information, see Browsing Catalog and Viewing the Product Details.



Digital Commerce for Users

This section describes how Digital Commerce works and how customers can quickly select
products and checkout having a seamless purchasing experience.

Topic Description

What's Covered This section is designed to provide users with information on
features and related user interactions to be consumed within
Digital Commerce.

Primary Audience End users (Customers) who want to purchase products from
your storefront.

IT Environment For information pertaining to the requirements and
recommendations, see System Requirements and Supported

Platforms Matrix.

Updates For a comprehensive list of updates for each release,

see What's New in Digital Commerce Documentation.

Other Resources - See Digital Commerce for Administrators for implementation
and deployment procedure.
- See Digital Commerce SDK for technical instructions on the
installation and setup of a Digital Commerce storefront.
- See Digital Commerce for REST API Developers for details of
the CPQ REST APIs consumed by Digital Commerce.

This section describes the following tasks:

- General Administration

- Browsing Catalog

- Product Configuration

- Managing and checking out the cart
- Generating the quote

- Confirming the order

Select one of the following topics for more information:

+ Launching Digital Commerce
- Managing Account
- Browsing Catalog

- Managing the Cart


https://documentation.conga.com/display/TECHNOTES/System+Requirements+and+Supported+Platforms+Matrix

- Managing Favorites

- Managing Quotes

- Managing Orders

- Managing Assets

- Using CTA (call-to-action) "Quick-Add" button

Launching Digital Commerce

Prerequisites

- You must be onboarded on the Conga Platform. Contact your Conga Representative
for the onboarding.

- You must update the environment.ts file with clientld, Authority, etc. You will get all
this information after onboarding.

When you launch Digital Commerce, the landing (home) page appears. A landing page is
the initial or main page of your storefront where you can do the following:

A landing page is the initial or main page of your storefront from where you can do the
following:

- The header section on the top provides capabilities such as:
a. Search for the product
b. Review the Mini and Main Cart
c. Review Account information and other links to directly access the My Orders, My
Quotes, My Carts, and Favorites sections.
d. Access your Account Page and Product Catalog
- Product Carousel (Highlighted Products)
- Footer section - Implementors can utilize this section to add links and information
according to their business needs.
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* Special Products * Order Complete

Conga 2023

There are two types of users who can access your storefront - Guest User and Logged in

User.

As a guest user, you can:

- Launch Digital Commerce Application
- View Product Drawer (Highlighted Products)

Browse the catalog page, navigate through the category hierarchy, and add to the
cart.

- Use text search to search and select a product or product family.
- View the product details along with its configuration.

Configure complex products as follows:

. Multi-Level Bundles (Nested Bundles)
- Options & Attributes Configuration

Product Level Attributes
Option Level Attributes

View Constraint Rules and add to the cart from the Catalog page.
View and manage mini cart.

Request for a quote

Checkout of cart (place order)



Regardless of when the user registers or not, they can access all their carts, quotes,
orders, and so on that they created both before and after the registration event
whenever they return to the portal.

As a logged in user, you can:

- Access your account page to:
- View the list of orders and their details
- View the list of quotes and their details
- View Carts and their statuses
- Use the settings option to view the user and account information
- Review your account information
- Browse the catalog page, navigate through Category Hierarchy, and add to the cart.
- Configure products as follows:
. Multi-Level Bundles (Nested Bundles)
- Options & Attributes Configuration
- Product Level Attributes
- Option Level Attributes
- View and manage mini cart
- Request a Quote
- Place an Order

To log in to Digital Commerce

1. Open the URL in your system's browser.

2. Click the Menu (E) icon from the upper left corner of the page.
--Or--
Click the Account dropdown from the upper right corner of the page.



3. Click the Sign In option.
It will redirect you to the Conga Platform login screen.

G Conga Revenue Lifecycle Management

Sign In to Conga

Please select one of the following Identity Providers to sign
into the Conga platform.
Sign in with SAML

Or select an IDP:

4. If you wish to use SAML to log in, enter your username, or select the Identity
Provider from the list to sign in using IDP credentials.

5. Click Continue or Sign In depending upon the Sign In method you have selected.
You are redirected to the respective Identity Provider Login screen.

6. Enter your username and password and click Log In.
If you forgot your password, follow the selected Identity Provider's process to reset
your password.

On successful authentication, if you are a licensed user, you are redirected to the Digital

Commerce portal's home page.

To log out from Digital Commerce

1. From the Partner Commerce home page,
Click the Menu (=) icon from the upper left corner of the page.
--or--
Click the Account dropdown from the upper right corner of the page.
2. Click the Log Out option.

You will be redirected to the login screen.



Hello, DC!

E Conga E-Commerce Qlw |
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Admin

Account: Test_Account PF
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A Home

& My Account == i= My Orders
sectetur adipiscing elit. Ut tincidunt quam massa, a commodo orci finibus rhoncus. Nullam tempor, libero vel &

#" My Quotes

8 Product Catalog [RERSEETStS:
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® Log Out
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Networking
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Managing Account

The My Account section contains all the information of a user on your vendor's website. You
can access your account after signing in from your vendor's website. Click the Menu (=)
icon in the upper left corner of the page > select My Account. You are redirected to your
account page which contains all the following information.

@ Overview

:= Orders
# Quotes
W Carts

¥ Favorites

& Settings

Overview
- Weekly Orders and Quotes Count
- Total Spending Amount
- Recent Orders and Quotes placed in the current week
- User Information
- Account Details link to review the account information
- Orders
- Total Order Count



- Total Order Amount
- List of all the Orders
- Search for the specific order
- Set the number of orders to be displayed per page
- Quotes
- Total Quote Count
- Total Quote Amount
- List of all the Quotes
- Search for the specific quote
- Set the number of quotes to be displayed per page
- Carts
- Total Cart Count
- Create New Cart
- List of all Carts
- Search for the specific cart
- Set the number of carts to be displayed per page
- Delete the selected Cart(s)
- Set the Active Cart
- Set the effective date
- Favorites
- Total Favorite Count
- List of all the Favorites
- Search for the specific favorite configuration
- Set the number of favorites to be displayed per page
- Filter the list using any of the column names
- Settings
- User Information
- Update the user information
- Account Informaction

Review Account Information

You can review the account information by clicking the Account dropdown at the upper
right corner of the page. Click the Account name link to see the Account information. You
can also search for the other account to see the details of that account. To return to the
previous screen, click Back. You can also directly go to the Orders, Quotes, Carts, and

Favorites page using links available next to the Account name.
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Browsing Catalog

Product Catalog is a detailed list of the inventory of a store. On the Catalog, you can see
the products that your vendor offers. The product catalog displays the products that are
available for purchase as well as their details such as the product's name, code, price, and
specifications. You can also add products to the cart from the catalog page. The product
catalog has many features to assist users in searching for and selecting products.

As an experienced buyer, you can also use the Quick-Add (%) button to add multiple
products to the cart and create quotes and orders quickly. For more information, see Using
CTA (call-to-action) "Quick-Add" button.

You can access your Orders, Quotes, Carts, and Favorites directly from the catalog page
by clicking the appropriate link available under the Accounts dropdown. For more
information, see Launching Digital Commerce.

The following APl is used to get the active products associated with the provided
price list ID for the selected account. For more informaction, click here.
https://<URL_of_the_Instance>/api/catalog/vl/search

For example: https://<URL_of_the_Instance>/api/catalog/vl/search?search-
type=Product&includes=prices&page={pageNumber}&limit={pageLimit}

You can also use visibility rules to show only the relevant categories and products
to specific users. For more information on how to set visibility rules, click here.


https://documentation.conga.com/display/PartCom/.Working+With+Home+Page+vOctober-23
https://developer.conga.com/revenue/reference/post_search
https://developer.conga.com/revenue/reference/post_visibility-rule

View Options

On the product catalog, you can view products in a variety of ways. There are two view
options available on the product catalog page:

Showing 1-7 of 7 results Pages Show 12 = SortBy Relev % =
T A
S 5
RS .
First = Previous - Next = Last Grid View Select All
List View
4-wire modem # 2-wire modem rd Full Duplex + Half Duplex #

List View

To switch to the list view, click the list view (EE) icon in the bar above the product list. The
list view arranges the products in a list, just below each other.



Showing 1-7 of 7 results Pages Show 12 ] SortBy Relev 3 55
First | Previous - Next | Last Select All
4-wire modem & $100.00
WM_01

Quantity 1
Modem network solutions and
configurations AddTo Cart
2-wire modem & $100.00
WM_02

Quantity 1
Modem network solutions and
configurations Add To Cart ]
Full Duplex & $100.00
FD_01

Quantity 1
Modem network solutions and
configurations Add To Cart ]
Half Duplex 4 $100.00
HD_01

Quantity 1
Modem network solutions and
configurations [ Add To Cart ]

\ l Asynchronous modem & $100.00

Grid View

To switch to the grid view, click the grid view (: :) icon in the bar above the product list. The
grid view arranges the products side-by-side, like a grid.



Showing 1-7 of 7 results Pages Show 12 B SortBy Relev % ;5

First Previous - Next Last Select All

4-wire modem F 2-wire modem +F Full Duplex #

LTI

WM_01 WM_02 FD_01
Standard Price Standard Price Standard Price
$100.00 $100.00 $100.00

Quantity 1 Quantity 1 Quantity 1

[ Add To Cart ] { Add To Cart } { Add To Cart
Half Duplex + Asynchronous modem # Synchronous modem  /#
Y

HD_01 AS_02 SM_01
Standard Price Standard Price Standard Price
$100.00 $100.00 $100.00

Quantity 1 Quantity 1 Quantity 1

s N R Y,

Filter Products

Since the catalog page displays the entire product inventory, you can use filters to find the
right product.

The following APl is used to get the products associated with the selected filter
option. For more information, click here.

POST https://<URL_of_the_Instance>/api/catalog/vl/search
For example: https://<URL_of_the_Instance>/api/catalog/vl/search?search-

type=Product&includes=prices&page={pageNumber}&limit={pagelLimit}


https://developer.conga.com/revenue/reference/post_search

The category hierarchy allows you to navigate to products by browsing the related
categories, their subcategories, and facet filters. The list of subcategories and facet filters
appears only after you select a category.

The following filed types are supported for facet filters. For example, to filter out a product,
we can have two facet filters such as Configuration Type (Boolean: standalone or bundle),
and Family (Picklist: software, hardware, and other):

- Picklist
- Multipicklist
- Boolean

The implementor can use the SearchFilterfields option to display the number of
facets for the particular category. For example, if you want to use the Product
Family and Configuration Type facets, pass "SearchFilterFields": ["Family",
"Configuration Type"]. For more information, click here.


https://developer.conga.com/revenue/reference/patch_categories

Home / Product Catalog / Electronics g
Related Categories Showing 1-120f 13 N?U'(.S Pages Show 12 = SortBy [Felev ¥ =
Categories
DC_RLS_CATEGORY_ 9
o - and First | Previous 2 MNext Last Select All
Hardware Configurator .
’ Subcategories
*
*
L+ Cars > Car Spoilers Car Dash Kits
+
‘:o
cc.m car_2 Car_1
Standard Price Standard Price Standard Price
Subcategories $100,000.00 $50.00 $100.00
Home Theaters & Sound Bars
CD & DVD Players Quantity | ! Quantity | Quantity |
Televisions & Home Cinema l ‘Add To Cart ] [ Add To Cart | I Add To Cart ]
,» Facets
.
*
.
. ’
Product Family A Car Engine Covers Car Floor Mats Car Cup Holder
Has Options
Configuration Type
CEC_01 CFM_01 CCH_01
Standard Price Standard Price Standard Price
$45.00 $85.00 $39.00
Quantity | 1 Quantity | Quantity 1
Add To Cart ] Add To Cart . [ AddTo Cart
First Previous - 2 | Next Last

Data translation in Catalog allows you to display modules and elements as per
preferences and locales. Currently, data translation is available for the Catalog
and its modules (Product, Category, OptionGroup, Attribute, and AttributeGroup), as
well as elements (product names, line item fields, categories, and rule messages).
For more information, see Setting Up Multi-language Support.

Example:

When you set the catalog's locale to Chinese, it displays product details and other
elements in Chinese.
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Actions on the Product Catalog Page

Sorting

Sort By allows you to sort the products on the product catalog page. You can sort the
product by Name or Relevance.

Pagination

Pagination allows you to specify how many products should be displayed on a single page.
To set pagination, go to the Show field on the top bar and choose from 4, 12, 20, or 50
products on one page.

The following APIs with the page, limit, and sort parameters are used for sorting and
pagination.



With | KS|3l https://<URL_of_the_TInstance>/api/catalog/vl/categories/{categoryld}/

filte products

r For example: https://<URL_of_the_Instance>/api/catalog/vl/categories/
{categoryId}/products?sort=ASC(Name)page={pageNumber}&limit={pageLimit}

With | KW https://<URL_of_the_Instnace>/api/catalog/vl/products
out For example: https://<URL_of_the_Instance>/api/catalog/vl/products?
filte sort=ASC(Name)&page={pageNumber}&limit={pageLimit}

Viewing product details

Click the product's name or image to view more information about it, such as its
configurations, specifications, features, or pricing.

The following API with the page, limit, and sort parameters is used to get the
product details. For more informaction, click here.

GET https://<URL_of_the_Instance>/api/catalog/vl/products/
{productId}
The implementer can also set up a Based on Pricelist to cater to geographical or
customer-specific adjustment differences of the prices in the catalog. For more
information, see Configuring the Price Lists.

Adding product(s) to the cart

You can add a product or multiple products to your cart for purchase by following any of
the following paths. Before adding the product to the cart, you can also specify the
quantity in the Quantity field.


https://developer.conga.com/revenue/reference/get_categories-categoryid-products
https://developer.conga.com/revenue/reference/get_products
https://developer.conga.com/revenue/reference/get_products-productid
https://documentation.conga.com/cpq/latest/conga-platform/configuring-the-price-lists-208509270.html

- Click Add to Caurt for the particular product.

Home / Product Catalog £
Related Categories Showing 421-440 of 442 results Show 20 s SortBy Relev 3 =
First = Previous 19 20 | 21 23 Next Last
[ select an

[C) Car Cup Holder [CJ Door Edge Film () Door Visor

CCH DEF Dov

Standard Price Standard Price Standard Price

$39.00 $99.00 $150.00
Quantity 1 Quantity 1 Quantity 1
I[ Add To Cart ] | ( Add To Cart ] [ Add To Cart
(7] Fog Light Cover [[] Car Door Handle (7)) Maintenance #

ﬁ o

- Every product card in the catalog has a checkbox beside it. Selecting the checkbox
opens a drawer with a list of selected products. You can also use the Select All option
to select all products displayed on the catalog page (based on the pagination
selected per page) or remove some products and then add the rest of the products to
the cart. From the Selection action, select Add to Cart and click Confirm to add the

selected products to the cart.

Although there is no Llimit to the number of products that can be added to the
cart at once, it is recommended that you add up to 50 items to avoid
operations failing or taking too long to finish.
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The following APl is used to add the product to the cart. For more information, click

here.
GET https://<URL_of_the_Instance>/api/carts/vl/carts/{cartId}/

items

If the price process of the cart takes longer than expected, the application attempts to
fetch the cart status again for the number of retry attempts and inter-attempt delay
specified in the cart status retry settings. If pricing the cart takes longer, these options are

presented:

© Pricing of your cart is taking more time than expected. | Check status | | Abandon Cart | X

- Check Status: The application retries the cart status fetch, doubling the number of
retry attempts specified while configuring cart pricing status retry settings. For example,
if you set 5 retry attempts, the application attempts 10 retries.



https://developer.conga.com/revenue/reference/get_api-cart-v1-carts-cartid-items

- Abandon Cart: Deactivates the current cart and creates a new one. You can then

add the products again into the new cart.

Product Drawer

On the Product Catalog page, all the selected products are displayed in the Product
Drawer. You can also view more information about the product by clicking the product's
name or image. You can clone the line items, create a favorite configuration, and compare
products as well. For more information, see Cloning Primary Line Items, Managing Favorites,

and Comparing Products.

Select one of the following topics for more information on Catalog operation:

- Searching for Products

- Viewing the Product Details
- Comparing Products

- Adding Products to a Cart

+ Product Configuration

Searching for Products

The Search () icon in the header allows you to quickly search for and select the product
you are looking for.

There are two ways you can search for a product.

- Click the Search icon and use the text search to search and select a product.

The following APl is used to get the list of products based on the type-ahead
search result, with the query parameter. For more information, click here.

GET https://<URL_of_the_Instance>/api/catalog/vl/products/
typeahead
For example: https://<URL_of_the_Instance> /api/catalog/vl/products?
limit={pageLimit}&query=Home Appliance
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Product Search
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- Click the Search icon and enter a few keywords or a whole keyword including space

and press Enter on your keyboard. A list of products is displayed matching the entire
keywords you entered.

The following APl is used to get the list of products based on the search result,
with the query parameter. For more information, click here.

GET https://<URL_of_the_Instance>/api/catalog/vl/products
For example: https://<URL_of_the_Instance> /api/catalog/vl/products?
query=Home Appliance&page={pageNumber}&limit={pageLimit}

Product Search
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You can select a product from the search results and click Add to Cart to add the product
to the cart. If a product is configurable, you can configure a product with multiple options
or attributes and then add the product configuration to the cart.

Viewing the Product Details

The Product Details page shows the product's basic information, attributes, options, and
other components. You can access the Product Details page from the Catalog and Cart
pages.

If the price process of the cart takes longer than expected, the application attempts to
fetch the cart status again for the number of retry attempts and inter-attempt delay
specified in the cart status retry settings. If pricing the cart takes longer, these options are
presented:

© Pricing of your cart is taking more time than expected. Check Status | Abandon Cart | X

- Check Status: The application retries the cart status fetch, doubling the number of
retry attempts specified while configuring cart pricing status retry settings. For example,
if you set 5 retry attempts, the application attempts 10 retries.

- Abandon Cart: Deactivates the current cart and creates a new one. You can then
add the products again into the new cart.

Upon navigating away from the product details page having unsaved changes in the cart,
a confirmation popup is displayed - "There are unsaved changes in progress in your
configuration. Do you want to discard these changes?'

The following API with includes parameters is used for product details.

GET https://<URL_of_the_Instance>/api/catalog/vl/products/{productId}
For example: https://<URL_of_the_Instance>//api/catalog/vl/products/
{productId}?

includes=options&includes=attributes&includes=prices&includes=categories

Standalone Products

Click the product name or image to view the product details.

- Details tab: Provide complete information about the details of the product, product
images, attachments, and collateral.
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- Specifications tab: View a list of specifications of a product which refers to the
detailed and specific information that outlines its features, characteristics, technical
details, and performance metrics. These specifications provide a clear understanding
of what the product offers, helping you make informed purchasing decisions based on
your needs and preferences. Specifications encompass various aspects such as
dimensions, materials, technical components, capabilities, compatibility, and any
other relevant details that define the product's attributes and functionalities.

The following APl is used to get the product details. For more information, click here.
GET https://<URL_of_the_Instance>/api/catalog/vl/products/

{productId}

The attachment file types PDF, TXT, RTF, and DOC are supported.

Bundle (Complex) Products

Click the product name or image to view the product details. As per the setup (see the
following Configuration tab point for more information), you can configure the products,
view the final price, and then add them to your cart.

- Details tab: Provides complete information about the details of the product, product
images, attachments, and collateral.

- Configuration tab: View the default product configuration, including attribute rules,
constraint rules, and options set by the administrator. You can also search for the
specific configuration, and expand & collapse the configuration. When you select an
option, option group, or attribute that has validation, inclusion/exclusion, or
configuration (min/max) rules set by the administrator, you will see an in-line
validation message as well as a page-level validation message that you can review
and resolve. For more information, see Product Configuration. You can also see the price
details based on your product configuration by clicking the Price Summary button.
The implementor configures the product configuration modification behavior for the
user. The implementor must set the value of the EnableDiscoveryOn field (available in
the ConfigSystemProperties) to the product details page and cart item details
page. For example, to enable the product details page/cart item details page
behavior, the implementor has to pass the value as EnableDiscoveryOn: ' ProductD
etailsPage' or EnableDiscoveryOn: 'CartItemDetailsPage'

Use the following API to set the behavior:
PUT https://<URL_of_the_Instance>/api/revenue-admin/vl/flows/{flowname}/
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settings/ConfigSystemProperties
To understand the meaning of each value, consider the following:

If the discovery field is not set, then the application defaults to the following
behavior:

Default Behavior: The user can not modify any product configuration. To
modify the configuration, the user must first add the product with the default
configuration to the cart and then modify the product configuration from the
cart item details page. Changes made on the cart item details page after
adding a product to the cart are automatically reflected in the cart and the
pricing summary is also updated.

- product details page: The user can modify the product configuration before
adding the product to the cart.

- cart item details page: It works the same as the default behavior for this
release. Please refer to the note above for further information.

- Specifications tab: View a list of specifications of a product which refers to the
detailed and specific information that outlines its features, characteristics, technical
details, and performance metrics. These specifications provide a clear understanding
of what the product offers, helping you make informed purchasing decisions based on
your needs and preferences. Specifications encompass various aspects such as
dimensions, materials, technical components, capabilities, compatibility, and any
other relevant details that define the product's attributes and functionalities.

- Recommended Products tab: View a list of products that the user may like and want
to purchase based on the current product selection. The implementor can set the
recommendation rule to display the list of recommended products.

By default, the recommended products feature is enabled. If you do not want
to display the recommended products, disable the feature by setting

the EnableProductRecommendation flagto false in

the ConfigSystemProperties. Use the following API to disable the flag. For
more information, click here.

PUT https://<URL_of_the_Instance>/api/revenue-admin/vl/flows/
{flowname}/settings/ConfigSystemProperties

- Price Summaury button: View the price summary for the selected product's
configuration including option quantity and price.
- Add to Cart button: Add the product to the cart.
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- Update Quantity button: Change the quantity and click this button to update the
same in the cart. When you have already added the product to your cart, this button

will be available.
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Data translation in Catalog allows you to display

modules and elements as per

preferences and locales. Currently, data translation is available for the Catalog
and its modules (Product, Category, OptionGroup, Attribute, and AttributeGroup), as

well as elements (product names, line item fields, ¢
For more information, see Setting Up Multi-language
Example:

ategories, and rule messages).

Support.

When you set the catalog's locale to Chinese, it displays product details, categories,

and other elements in Chinese.
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Comparing Products

Product comparison allows you to compare the features and specifications of multiple
products on a single page, making it easier to make an informed purchasing decision. You

can select more than one product and compare product features in the catalog. A page
appears listing the selected products and their features in a tabular form for you to review,
compare, and make your decision to purchase. You can also add the product to the cart

directly from the comparison page.

Benefits of Product Comparison:

1. Efficient Decision Making: The side-by-side comparison makes it easy to identify key
differences between products, aiding in quicker decision-making.
2. Informed Purchasing: You can see the features and details of multiple products at

once, ensuring you are well informed about your o

ptions before making a purchase.



3. Time-Saving: Instead of navigating back and forth between product pages, you can
quickly assess different products on a single page.

4. Customization and Personalization: You can find products that best match your
preferences and needs, ultimately leading to a more satisfying shopping experience.

Compare Products

Every product card on the Catalog has a checkbox beside it. Selecting the checkbox opens
a drawer with a list of selected products. From the Selection action, select Compare and
click Confirm to review, compare, finalize your product, and add to the cart directly from
the Compare Products screen. You can remove the product from the compare list by clicking

the Remove (%) icon.

- Although there is no limitation on the number of products for comparison, it is
advisable to limit the number to no more than 15 to avoid operations failing or
taking too long to finish, as well as the difficulty of visually comparing too
many products at once.

- Select All checkbox is only available on tablets and desktops to perform bulk
operation.

- Compare feature is available on tablets and desktops due to higher resolution
requirements.

Home / Product Catalog Check this checkbox to add all 3
products available on the page

Showing 1-12 of 14 results for your search of modem Show 12 : SortBy Relev s =
Remove all selected .

e he Lt Remove a particular 2
productsiromthe st golacted product from | first  previous n 2 Next Last Compatre option

Related Categories

% thelist selection
Selections ;:. N lex Mnd‘é;n F Full Duplex Modem # & 4-wire Modem F S0 Synchronous *
;
A
Select action
4-wire Modem x Full Duplex Half Duplex x

Modem Modem Compare Y

Standard Price Standard Price Standard Price

$100.00 $100.00 $100.00

All the common features are displayed together based on the feature category-wise with a
blue color border. The other features that are not common across all the selected products
are displayed separately at the end of the list.
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[ Add To Cart ] [ Add To Cart ] [ Add To Cart
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Connectivity

protocols Cellular Cellular
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Speakerphone Not Available Yes Yes
Progress Detection - 10minites
Telephony
Digital Line Guard Yes Yes
Caller ID = = Yes
Other Features Non common Features
Data Speed High
Reliable BackUp Computer

Selections VaS

If none of the selected items share any common features, the system will display a warning
message with a list of products that have nothing in common with each other.



© Additional File storage, PromoScope_ANDOR_9 does not have comparable features to the selected products

X X X
Additional File storage PromoScope_ANDOR_9 4-wire modem
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Add To Cart ] [ Add To Cart ] [ Add To Cart

The following APl is used to compare selected products.
POST https://<URL_of_the_Instance>/api/catalog/vl/products/compare

Adding Products to a Cart

While browsing the catalog, you may decide to purchase one or more products. You can
add those items to your cart and come back later to see all of your cart items.

The application displays the Buy Another action for asset products, which is similar
to the Add to Cart button. Whether you use the Add to Cart button or the Buy
Another action, the steps for adding products remain the same.

Standalone Product(s)

- On the catalog page, click the Add To Cart button for the product you want to
purchase. You can also click the product image to see the product details and add
the product to the cart. If a recommendation rule is set for the selected product, the
Recommended Products tab appears next to the Details tab, which displays a list of
recommended products, and you can add recommended products directly from the
list.

- Every product card in the catalog has a checkbox beside it. Selecting the checkbox
opens a drawer with a list of selected products. You can also use the Select All option
to select all products displayed on the catalog page or remove some products and
then add the rest of the products to the cart. From the Selection action, select Add to
Cart and click Confirm to add the selected products to the cart.



Although there is no Limit to the number of products that can be added to the
cart at once, it is recommended that you add up to 50 items to avoid
operations failing or taking too long to finish.

Complex Product(s)
- If the IsCustomizable flagis setto false for the selected product, you can see the
Add to Cart button on the product catalog page. Click the Add To Cart button. It

takes you to the Product Configuration pop-up.
- Click the Change Configuration button to change the product configuration. It
will first add the product with default options (if any) to the cart before
navigating to the Product Details page to make a configuration change or click

the Add To Cart button to directly add the product to the cart.

If a recommendation rule is set for the selected product, you can see the Recommended
Products tab next to the Configuration tab that displays a list of recommended
products, and you can add recommended products directly from the list.

Product Configuration

HD Monitor Combo Net Price ‘ —
Change Configuration | Add To Cart
$450.00 | J

Product ID: LHMC231

»  PC Storage Essentials

v PCEssentials

Mouse Qty: 1 $15.00

Keyboard Qty: 1 $29.00

» PC Basic Essentials

- If the IsCustomizable flagis setto true for the selected product, you can see the
Add to Cart button on the product catalog page. Click the Configure button. It takes
you to the Product Configuration pop-up.

- Click the Change Configuration button. It takes you to the product details
page. If necessary, modify the product configuration before clicking the Add To
Cart button to add the product to the cart. The following error message can
also be seen on the product details page, notifying you to review the product



configuration before adding it to the cart.
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- Every product card in the catalog has a checkbox beside it. Selecting the checkbox

opens a drawer with a list of selected products. You can also use the Select All option
to select all products displayed on the catalog page or remove some products and

then add the rest of the products to the cart. From the Selection action, select Add to
Cart and click Confirm to add the selected products to the cart.

If you add multiple products together in the cart for which the IsCustomizable flag

isset to true, you can see the error message on the cart details and other pages.

You can not request a quote or place an order without resolving the error. You can

click the error message to see the product-specific configuration error along with the
link. By clicking the link, you will be directed to the product details page where you

can change the configuration.
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Delete

Although there is no limit to the number of products that can be added to the

cart at once, it is recommended that you add up to 50 items to avoid

operations failing or taking too long to finish.

You can choose as many products to be added to the cart.

When you click the Add to Cart button, the following API call is used to add the
product to the cart. For more information, click here.

POST https://{{baseurl}}/api/cart/vl/carts/{cartId}/items

If the price process of the cart takes longer than expected, the application attempts to
fetch the cart status again for the number of retry attempts and inter-attempt delay
specified in the cart status retry settings. If pricing the cart takes longer, these options are

presented:

© Pricing of your cart is taking more time than expected.

| Check status |

| Abandon Cart | X

- Check Status: The application retries the cart status fetch, doubling the number of
retry attempts specified while configuring cart pricing status retry settings. For example,
if you set 5 retry attempts, the application attempts 10 retries.
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- Abandon Cart: Deactivates the current cart and creates a new one. You can then
add the products again into the new cart.

The product is added to the cart and you can view the complete list of products in the mini
cart by clicking the cart icon on the top right. If you have products selected, this icon
displays the number of products added.

When you select or add any product to the cart with validation, inclusion/exclusion, or
configuration (min/max) rules:

- For validation and inclusion/exclusion rule: You will see the in-line (popup) and page
level validation message and an alert icon with the number of warnings/errors next
to the mini cart icon. You can review the validation message and add/remove the
suggested product.

- For configuration (min/max) rule: You will see the error message on the cart and other
pages with the product link and detailed option and option group level errors on the
product configuration section. If there is more than one error at option group level, you
can click the error and see the list of errors in the popup.

Validation and Inclusion/Exclusion Error


https://documentation.conga.com/display/PartCom/.Working+with+the+Mini+Cart+vFebruary-24

= Conga E-Commerce

Home / Product Catalog / Team Edition

@ 2errorsfound. |View Details

Team ) is included on the addition of Team B | Add To Cart

Team Edition
HW-NWO0021

Details

Configurations

Configurations

Q  Search Configuration

Quantity

Team Edition complex

1

Q = - Apg

Account ¥ J

Validation Messages X

@ 2Errors

Team | Is included on the addition of Team
A
Team |

Installation Fee $4,500.00

Add To Cart

Team Fis excluded on the addition of
Team N

Team F
Installation Fee $5,500.00
@
1 Warning

Team | is included on the addition of Team
B

~ Edition A

Team A
Team A jomp

Team

Team H

Product(s) Included / Excluded

Team | is included on the addition of Team A

Price Qy
$4,500.00

Team B ‘omp?ex

Team C
Team C complex

Team F
Team F complex

] Team G

Team G complex

~ EditionB
59
0 ™=

&

TeamH
Team H complex

Team|
Team | complex

TeamL
Team L complex

O Team
Team Mcomp

Team
Team Njcompl

Team
3

Product(s) Included / Excluded

Team F is excluded on the addition of Team N

Price Qy
$5,500.00

Team P
Team P complex

. Team
| Team &
‘

Team |
Fee $2,800.00
T Price Quy
Pguenal | £700.00 !
Price Qry
] sOptienal | §500.00 1
Price Qty
$600.00
Price Quy
(J isoptienal | g5 500.00 1
Price Qry
$8,500.00 1
Price Quy
$3,500.00 1
Price Quy
$4,500.00 L
Price Qty
$200.00 1
% Price Qty
$100.00 1
Price Quy
tefonal ' $700.00 1
Price Qty
$500.00
Price Qy
$2,300.00 1




Configuration Error

Cart and Other Page Product Configuration Page

Auto Modifiable

AM_01 $100,000.00 $1,481,000.00

v © There Are Errors In Your Cart

For Team A, the quantity must be between 1 and 10. Team Edition Details _ Configurations
For Team |, the quantity must be between 1 and 10. Team Edition
Levels
AuoNonModifiable b ay
Carts (4304) O soptonal 50,00
B
' SpecalRickshaw e ay
Overview Q search . o
- O som $90,000.00 o
My Orders Rows per page Showing 110014304 [ 5 ofast
10 | results Pages
My Quotes O sopton
My Carts 0 Selected ~ DeeplLevel 1
O Name. CreatedDate Number
My Favorites O g otRdshw e @
O i FestivalCart 9/18/2023 3 'S $500.00 1
Product Catalog
n} e825efad-1796-48b. 9/18/2023 1 O g8  FelRdshw e ay
My Account ‘ 2,000.00 !
Sg:mgs (=] 7f6d0532-7b3d-449 9/18/2023 1 $2.
BvTRdshaw | e a
n} 6babeb67-d3a3-4c2. 9/18/2023 1 & Automobies () soptonal $5,500,00 7
n] 0500bd89-7d8e-dba. 9/18/2023 0
Deep Level 2 T et masimurn qusniny sl for Decp Level2group 5,
L] TARcshaw | e a
‘ 4 (0 1soptional  §1,275,000.00 150

Product Configuration

You can reconfigure any attributes or options associated with your products from the
Product Details > Configuration tab.

The Attribute Rules and Attribute Value Matrix feature settings are stored under
Configuration Management using "Category'": "cpq",and "Name": "<EnableAttr
ibuteMatrix or EnableAttributeRule>" and they are set to true by default. Use
the PUT /api/config-management/vl/configurations APl to enable or disable the
feature setting.

Product Attribute Rules

Product Attribute Rules allow product configuration according to product attributes that
are based on the actions you select. Each attribute value selection should ensure that the
rest of the attributes get constrained to allow only valid selections to help narrow the
result set. The attributes can also leverage expressions and calculations to derive values
that help identify the product variant. This feature simplifies the configuration process,
eliminates the need for component-level choices, and provides guided selling at the product
configuration level. You can also set multiple actions for the same product attribute rule.

The product attribute rule is applied to the criteria that you define with the Criteria scope
type. You can define simple and advanced criteria. In simple criteria, you can select a field,
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operator, and value. In advanced criteria, you can set a condition, if it is true, then the
actions in the Action section are triggered.

Scenario to Use Product Attribute Rules with Criteria

Product Attribute Rule (PAR) effective date based on quote dates

When the effective date of the quote on the product configuration page fulfils the
PAR criteria that you defined, a Rule gets executed.

For example,

Rule Criteria: Apply rules where,

Rule Start Date <= Quote Expected Start Date AND Rule End Date >= Quote
Expected End Date Date

You can configure product attribute rules for attributes with the following action types and
have them displayed on the product details page.

Action Type Data Type Supported Description
Allow - Picklist To restrict the visibility of values on the
+ Multi-picklist target field.
Default + Number To add a default value on the target
« Text attribute.
- Picklist
Hidden - Multi-picklist To hide the target attribute.
Disabled To make the target attribute a read-
only field.
Required To make the target attribute a required
field.
Reset To auto-populate a default value on
the target attribute if the field is left
blank.

For more information, see Attributes Based Configuration Rules.



Attribute Value Matrix

You can configure the attribute value matrix with the following application types and have
them displayed on the product details page.

The scope must be Product, Product Family, and Product Group.

- Default - Enables you to select the picklist and multi-picklist values, which you have
configured as default values in Matrix View.

- Constraint - Enables you to select only those picklist and multi-picklist values, which
you have configured in Matrix View. All the other values are not visible in the drop-
down list. This also works with the multi-select picklist.

- Force Set - Enables you to automatically set the picklist and multi-picklist values,
which you have configured in Matrix View (considering the last user selection). As soon
as you change the attribute value for one attribute, the system sets values for other

attributes.

For more information, see Attributes Based Configuration Rules.

Option Configuration

When you open the Product Details page > Configuration tab, the minimum and maximum
options configuration and default option quantities work at all levels of option groups.
Also, the minimum and maximum product quantity and total quantity validation work for 6
levels of option groups and you can also see option group and option level validation
messages.

Display Option(s) as a Picklist

The implementor can set the Is Picklist flag when you want to display your options in the
form of a picklist, from which the user can select only one option. When you set this flag,
ensure that Min Options and Max Options are set to 1.

Hide Option Groups and Option

The implementor can completely hide (refer to the following points) an option group and its
options within it from the user interface for the user.

- Use the Is Hidden flag from the Option Group Configuration page to hide option
groups.
- Use the exclusion type constraint rules to hide excluded options from the Llist.

Modify Option Groups and Options within a Bundle Configuration



The implementor can specify whether the user can change the option quantity for the
option group using the Modifiable Type setting with values Fixed and Variable from
the Option Group Configuration > Bundle Configuration.

- Selecting Variable enables the user to change the quantity of the option products
while configuring the product.

- Selecting Fixed restricts the user from changing the quantity of the option products
inside the parent option group.

Setting the modifiable type setting to Fixed or Variable impacts only on immediate options.
There is no impact on the sub-option groups. This setting has to be done on each level. This
also overrides minimum and maximum validation. In case you select an option group with
Modifiable Type as Fixed, the quantity input box of the immediate option(s) is disabled, and
clicking the info icon next to it displays a message Quantity is not modifiable. The quantity
displayed is the default value and in case you do not set the default value, the quantity is
1.

Set Required Option(s)

The implementor can set the Required flag for an option product in CPQ. The required
option product is selected by default in the configuration, and if the user deselects the
option product, the Add to Cart button will be disabled.

Exclude Option Product within a Bundle Configuration

The implementor can set the Exclude Options Products custom setting in CPQ Admin to
exclude options that are marked optional from the min/max criteria validation of the
option group. When the user marks the option as optional using the Is Optional checkbox,
options as optional are not considered in the Min Options, Max Options, Min Total
Quantity, and Max Total Quantity criteria. Whenever you mark any product as optional,
the price of the product is not included in the total. If you mark an option in a bundle as
optional, the price of that option is not included in the bundle price.



Renewables Mark all Options Standard Price Net Price

as optional
RW_01 . $200.00 $400.00

Details Configurations | Price Summary |

Mark an individual .
~ Energy Resources Option as optional ., Select at least 1 and up to 10 options.

Tidal 4 Price Qty
BL460C Gen8 Server Blade Is Optional | - $200.00 1

Hydro Price Qty
BL460c Gens Server Blade Is Optional | ¢700.00 1
Gas Turbine Price Qty
BL460c Geng Server Blade $200.00 1
Solar Price Qty
BLA460c Geng Server Blade $200.00 1
Wind Price Qty

- Attribute Based Configuration Rules
- Revalidating the Product Configuration

- Managing Constraint Rules

Attribute Based Configuration Rules

Attribute-Based Configuration helps you customize the product configuration on your cart
on the basis of the selection of product attributes. The attributes define characteristics or
the desired features of the product. The attribute configuration may or may not affect the
price of the product. Each attribute value selection ensures that the rest of the attributes
get filtered based on selected attributes and the result set is narrowed.

The Attribute Rules and Attribute Value Matrix feature settings are stored under
Configuration Management using "Category": "cpg",and "Name": "<EnableAttributeM
atrix or EnableAttributeRule>" and theyare setto true by default. Use the PUT /api/
config-management/vl/configurations APl to enable or disable the feature setting. For more
information on how to set up and manage Attribute Rules and Attribute Rule Actions using
REST APIs, see Catalog Setup APls.

Attribute Rules

You can execute the Attribute rules on the template for standalone products and bundles
with attributes. This enables you to select the right configuration.

You can use one or more of the following Attribute Rules:

- Attribute Rules for Standalone products with attributes


https://developer.conga.com/platform/reference/put_api-config-management-v1-configurations-1
https://developer.conga.com/revenue/reference/get_categories-categoryid-products

- Attribute Rules for Bundle level attributes
- Attribute Rules for Bundle Option level attributes

The scope types for Attribute-Based Configuration Rules are:

- Product Family
- Product Group
- Product

- Criteria

The action types (constraint type) for Attribute-Based Configuration Rules are:

Action Type Data Type Supported Description
Allow + Picklist To restrict the visibility of values on the
- Multi-picklist target field.
Default « Number To add a default value on the target
- Text attribute.
+ Picklist
Hidden - Multi-picklist To hide the target attribute.
Disabled To make the target attribute a read-
only field.
Required To make the target attribute a required
field.
Reset To auto-populate a default value on
the target attribute if the field is left
blank.

Attribute Value Matrix

You can execute the Attribute Matrix-based constraint rules on the template for
Standalone products and bundles with attributes. This enables you to select the right
configuration.

For example, ABC IT Company, a leading laptop manufacturer, wants to use attributes to
drive the product selection of their users. A laptop has five attributes: Color, HDD, RAM,
Screen Size, and Fingerprint Reader. The following table describes the products and its
attributes.



Product A-560 A-560m A-440 A-440m A-320 A-320m

Color Black Black White White Black White
HDD 1TB 27TB 500 MB 500 MB 1TB 1TB
RAM 8 16 4 8 8 16
Screen Size 14 HD 14 HD 15 15 HD 14 14 HD
Fingerprint Reader | Yes Yes Yes Yes No Yes

After you create an attribute value matrix, when the user selects Black from the Color
picklist menu, the HDD picklist menu will contain only 1 TB and 2 TB as options. RAM picklist
menu will contain 8 and 16 as options. Screen Size will contain 14 and 14 HD as options. The
Fingerprint Reader picklist menu will contain Yes and No as options.

You can use one or more of the following Attribute Value Matrix criteriat:

- Attribute Value Matrix for Standalone product with attributes
- Attribute Value Matrix for Bundle level attributes
- Attribute Value Matrix for Bundle Option level attributes

- Product Family
- Product Group
- Product

- Default: Sets the default value of an attribute when criteria are met and the user
selects the attributes

- Constraint: Restricts picklist, Multi-picklist values of attributes based on the matrix

- ForceSet: Sets single or multiple values of the attributes based on the matrix

The scope type for Attribute Value Matrix is:The application type for Attribute Value
Matrix is:

Revalidating the Product Configuration

You can revalidate your saved cart and quote for the product structure changes. Saved
carts and quotes created in the past might have a product for which the structure or rule
has been changed. This can affect the validity of a cart or quote when you re-open the
configuration. Revalidation includes changes to the product structure, such as the addition
or deletion of options. When you open a saved cart, the application shows a message
informing you that there are changes to the products in the cart that must be revalidated.



Prerequisite

To use this functionality, the implementer must

set the EnableCartRevalidation flag available in the ConfigSystemProperties. Use
the following API to enable the flag. For more information, click here.

PUT https://<URL_of_the_Instance>/api/revenue-admin/vl/flows/{flowname}/
settings/ConfigSystemProperties

Revalidation is of the following types, depending on the changes made to the product:

- Hard: Hard revalidation is considered when a product version is changed
incrementally with a higher digit. For example, from 0 to 1,0 to 2, or 1.4 to 2.3
- Soft: Soft revalidation is an incremental or decremental change in the version number.
Consider the following:
- If a Pricelist is deactivated, expired, or deleted
- Any pricing changes without product version change
- A product version change from 0 to 0.1, 2.0 to 2.1, or 3.1to 3.5

The following table describes the changes and type of revalidation action you must

perform.

Change Revalidation Type Notes

Major product version Hard For example, changing the Product Version

change from 1.00 to 2.00

Minor product version Soft For example, changing the Product Version

change from 1.00 to 1.01

Inactive product Soft For products that are not active after
saving the cart or quote, the application
automatically deactivates the price list
item and displays a message on the cart.
When you revalidate, the application
removes the product from the cart.

Inactive price list Item Soft

Expired price list Item Soft

Deleted price list Item Soft


https://developer.conga.com/revenue/reference/put_flows-flowname-settings-settingname

Change

New price list item

Changed List Price in the
price list item

Revalidation Type

NA

NA

Notes

The application does not detect new price
list items automatically. You must force
pricing for that line item to see the new
prices. For example, updating quantity.

You must not change the List Price in a live
price list item. Conga recommends creating
a new price list item and discarding the old
price list item

When an Admin changes the Product Configuration and updates the Version field of the

product, you see the Revalidation popup (for both hard and soft revalidation) or a

revalidation message (for just soft revalidation) with the revalidate cart link upon any of

the following action:

- Reload the application

- Switch the cart
Cart actions (Add

or Delete line items)

Edit quote or order

The changes that require hard revalidation are automatically selected in the

Revalidation popup. You cannot deselect those changes; however, soft revalidation

changes can be selected as needed.

Revalidation Popup

Revalidation required

The configuration of the following items in your cart has changed and need to be revalidated

Product Name

] GKH Option 14

] 20005R

Revalidation Link

Status

rt need to be validated ~(Validate cmjl

To be revalidated (required)

DC

. Orders this week
Admin

To be revalicated (optional)

®

Overview

44

My Orders

Revalidate

My Quotes Recent Orders

My Carts Order Name
New Order
My Favorites
New Order
Product Catalog
New Order
My Account Settings
Pcom_Auto_OrderTi

New Order

Quotes thisweek ([0 Total ordered amount ([EEZ9 Total quoted amount  [EEZ9

13 $1,855,514.00 $139,628.00

Show more > Recent Quotes Show more >

Order Amount Created Date Total Amount

$100.00

Created Date

$850.00

9/19/2023, 8:31 9/19/2023, 6:16

$850.00 9/19/2023, 8:27 $1,050.00

New QuoteDC_Auto,

9/19/2023, 556

$850.00 9/19/2023, 8:22 New Quote $150.00 9/19/2023,7:28

$10,000.00 9/19/2023, 7:07 New QuoteDC_Auto $600.00 9/18/2023, 7:42

$150.00 9/18/2023, 5:50 New QuoteDC_Auto, $1,050.00 9/18/2023, 5:59

When you click the Validate Cart button, the revalidation
popup appears, from which you can choose and revalidate
all of the changes.

Click the Revalidate button to start the revalidation process. You can see a message (see

the image below) for the pending operations on the page and a progress bar next to the



mini cart icon. The following operations (buttons and fields) are disabled on the active cart
until the revalidation process is completed.

- Add to Cart

- Update Cart

- Request Quote

- Place Order

- Cart Page Fields

- Configuration Page Actions

Q ‘E D Helle, DC!

Account =

X

Operations are pending on your cart

Cart is being revalidated

Cart is being priced

Managing Constraint Rules

Constraint Rules are configuration rules that are applied during the ordering process to a
product or set of products. Constraint rules are set up to conditionally add a product to an
order or conditionally block product additions to an order. It is supported for the
standalone, bundle, and options products for basic inclusion and exclusion rules.

For example, when Product A is added to the cart, Product B may be automatically added
based on an auto-inclusion type rule. Similarly, when Product B is added, users may be
prevented from adding Product C.

In a Constraint Rules criteria, you can set up multiple AND or OR or a Combination of AND
and OR conditions, including a bundle in any of the conditions. You can associate an option
with a bundle along with Match in Options, Match in Primary (in the case of bundles), or
both. Inclusion and Exclusion rules are also supported. For example, if [Option A] AND
[Bundle X] (Parent Bundle] THEN AUTO INCLUDE [Option B].

When you open the Product Details, click Add to Cart, or select any option and option
groups, the application triggers the constraint rule for the default product

configuration. When you select an option, option groups, or add any product to the cart
that has validation or inclusion/exclusion rules, you will see the in-line (popup) and page-
level validation message and an alert icon with the number of warnings/errors next to the
mini cart icon. You can review the validation message and add/remove the suggested



product. You can also see the line item level validation message and disable action when
the buyer selects or deselects the option group and/or option within the option group.

For more information, see Creating a Constraint Rule and Configuring a Constraint Rule Using the
Advanced Rule Setup.

This section provides information on working with constraint rules.

- Working with Inclusion Rules
- Working with Exclusion Rules
- Working with Recommendaction Rules

- Working with Replacement Rules

Working with Inclusion Rules

The inclusion rule allows specific products to be automatically selected based on defined
criteria or product scope specifications. You must create an inclusion rule in CPQ and
publish it to use in the commerce platform. For more information, see Creating a Constraint
Rule and Configuring a Constraint Rule Using the Advanced Rule Setup.

The following are the supported action intent and product types for the
scope Product, Product Group (which has both standalone and bundle products), Criteria,
Field Set, and Product Family:

1) Auto Include

- Standalone » Standalone
- Standalone » Bundle

- Bundle » Standalone

- Bundle » Bundle

- Bundle » Option

- Option » Option

Currently, it is supported for the scope Product, Product Group only.

2) Show Message

3) Prompt (as per design, displays an error message) acts similarly to Show Message in
the case of Catalog products.

Show and Prompt Messages that are similar and have two types of action
disposition:


https://documentation.conga.com/cpq/202407.1.0/conga-platform/creating-a-constraint-rule-256527439.html
https://documentation.conga.com/cpq/202407.1.0/conga-platform/configuring-a-constraint-rule-using-the-advanced-rule-setup-256527496.html
https://documentation.conga.com/cpq/202407.1.0/conga-platform/creating-a-constraint-rule-256527439.html
https://documentation.conga.com/cpq/202407.1.0/conga-platform/configuring-a-constraint-rule-using-the-advanced-rule-setup-256527496.html

Error: When the action disposition is set to error, the user cannot close the

constraint rule message that appears on the user interface.

- Warning: When the action disposition is set to the warning, the user can

dismiss the constraint rule message that appears on the user interface and

appears again when you navigate to another page.

The inclusion rule matches when the scope is Product, Product Group, Criteria, Field Set, or

Product Family. For Product Group and Product Family, the rule values of the inclusion type

rules must be Include Any, Include All, and Include Min/Max. The minimum and maximum

match rule for Inclusion must have Include Min/Max as the rule values.

There is no message for successful product inclusion; however, for the product that is

automatically included, you can see an Included badge in the Mini Cart and Main Cart.

Mini Cart

Bulk-Standalones

-
Qua... 1
Standalone-1
STD-1
Qua.. 1
Standalone»1
STD-16

o Qua... 1
Standalone-3
STD-31
Qua... 1

Standalone-47| &I

Q Hello,
% Account ¥
(1]
£

Products

$10.00
(1]

$50.00 221,735.00

221,735.00

m
21,735.00
$100.00
i}
$5,000.00
[}

Main Cart

Home / Manage Cart
Festival Cart ([
Cart summary
Createdvate
9/18/2023, 11:20

Modified By Owner

Items in your cart

Bulk-Standalones
BS-1 | Installation Fee

Bulk-Standalones complex

price Type Seling Term  Quanti

One Time 1

Adjustment Type Adjustment Amount
0

N 001 | nsaton ree

Standalone-1 complex

price Type Selling Term  Quanti

One Time 1

Adjustment Type Adjustment Amount
o

ModifiedDate
9/18/2023, 11:24

Add Products

Price Summary

Subtotal - Installation Fee (Mont... 221,73
Total (Monthly)

5221.735.00

ota
Request Quote Place Order

Error and Warning both are supported. When you add any product to the cart with

validation or inclusion/exclusion rules, you will see the in-line (popup) and page-level

validation message and an alert icon with the number of warnings/errors next to the mini

cart icon. You can review the validation message and add/remove the suggested product.



= Conga E-Commerce

Home / Product Catalog / Team Edition

@ 2errors found.  [View Details
Team | is included on the addition of Team B | Add To Cart

Team Edition

HW-NW0021

Details

Configurations

Q, Search Configuration

* Edition A

I WX

&

* Edition B

O ]

O

<]

O

O

AT = ¢~ 3

Quantity 1

Configurations

Hello, amar! Aa

Account ¥

Validation Messages

x

@ 2Errors

A

Team |

Installation Fee

Qy | 1

Team | is included on the addition of Team

Team Fis excluded on the addition of

$4,500.00

Add To Cart

g

Team N
Team Edition complex
Team F
Installation Fee $5,500.00
)
1 Warning
Team ] is included on the addition of Team
B
Team |
| Fee $2,800.00
Product(s) Included / Excluded Qy 1 Add To Cart
Team | is included on the addition of Team A
Team Price Qty
Team A fomp| dgrional $700.00 1
Team 5 Q
, Price ty Add
$4,500.00
Team Price Qty
Team B COMpIEX " 1s Optienal $500.00 1
Team C Price Qty
Team C complex $600.00 1
TeamF Price Qty
Team F complex [0 1soptional $5,500.00 1
Team G Price Qry
Team G complex $8,500.00 1
Team H Price Qty
Team H complex $3,500.00 1
Team| Price Qty
Team | complex $4 500.00 1
TeamL Price Qty
Team L complex $200.00 1
Team Product(s) Included / Excluded x price Qy
Team Mcomp $100.00 1
Team F is excluded on the addition of Team N
Team Price Qty
Team Ncompl tpyonal $700.00 1
Team Qty
$5,500.00
Team Price Qty
Team = $500.00 1
Team P Price Qty
Team P complex $2,300.00 1




Managing Constraint Rules

Working with Exclusion Rules

The exclusion rule prevents certain products from being added to the shopping cart based
on predefined conditions. You must create an exclusion rule in CPQ and publish it to use in
the commerce platform.

For more information, see Creating a Constraint Rule and Configuring a Constraint Rule Using the
Advanced Rule Setup.

The following are the supported product types for the scope Product and Product Group:

- Standalone » Standalone
- Standalone - Bundle

- Bundle » Standalone

- Bundle » Bundle

- Bundle » Option

- Option » Bundle

- Option » Option

The following are the supported types of Action Intent:

- Disable Selection
- Show Message
- Prompt

The exclusion rule matches when the scope is Product or Product Group. For exclusion type
rules (Match All, Match Any, and Match Min/Max), the rule values must be Exclude All,
Exclude After One, and Exclude After Max. The maximum match rule for exclusion must
have Exclude After Max as the rule value.

Error and Warning both are supported. In the case of all action intents, the Add to Cart
button is disabled on the product catalog page and product details page.

Behavior of Constraint Rule when configuring Include Any for Scope = Product
Group or Product Family

When you configure Include Any in Constraint Rule for Scope = Product Group or
Product Family, an error or warning message is displayed adding more than one
option from the selected product group or product family to the cart.


https://documentation.conga.com/cpq/202407.1.0/conga-platform/creating-a-constraint-rule-256527439.html
https://documentation.conga.com/cpq/202407.1.0/conga-platform/configuring-a-constraint-rule-using-the-advanced-rule-setup-256527496.html

Sub-bundle

Sub-bundles created up to level 6 are performance compliant.

Managing Constraint Rules

Working with Recommendation Rules

The recommendation rule suggests relevant products when specified conditions are

met. You must create a recommendation rule in CPQ and publish it to use in the commerce
platform. For more information, see Creating a Constraint Rule and Configuring a Constraint
Rule Using the Advanced Rule Setup.

Based on the configuration, recommendation type rules are displayed on the product
details page and cart page.

- Product Details page: You can see the list of recommended products under
the Recommended Products tab and you can also add recommended products
directly from the list.

CarS brands Standard Price Net Price
CcB_01 $7,800,000.00 $7,800,000.00
berats conIcuRATIONS Quntiy 1 price Summary
Recommended Products

[J Datsun [ Tata ' [ Nissan ] Volkswagen

- T @ = oy
e S

DAT_01 TATA_01 NIS_01 Volk_01

Standard Price Standard Price
$765,000.00 $850,000.00 $120,000.00 $100,000.00

Quantity 1 Quantity 1 Quantity 1 Quantity 1

Add To Cart ‘ ‘ Add To Cart ‘ ‘ Add To Cart ‘ ‘ Add To Cart



https://documentation.conga.com/cpq/202407.1.0/conga-platform/creating-a-constraint-rule-256527439.html
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- Cart page: You can see the list of recommended products after line item information
and can also add them directly from the list.

Hello, D1

= Conga E-Commerce Q mg

Account v

You may also like

Datsun Nissan Renault * KIA

aﬁ) . "l

DAT_01 NIS_01 REN_01 KIA_O

Standard Price Standard Price Standard Price Standard Price

$765,000.00 $120,000.00 $1,268,000.00 $1,135,000.00

Quantity 1 Quantity ! Quantity 1 Quantity !

Add To Cart Add To Cart Add To Cart Add To Cart

Managing Constraint Rules

Working with Replacement Rules

Replacement rule automatically replaces or suggests alternative products when specific
conditions are met. It ensures that the right product is chosen based on set criteria. You
must create a replacement rule for desired standalone products, bundles, and options in
CPQ and publish it to use in the commerce platform.

For more information, see Creating a Constraint Rule and Configuring a. Constraint Rule Using the
Advanced Rule Setup.

The following are the supported product types for the scope Product, Product
Family, and Product Group:

- Standalone » Standalone

- Standalone » Bundle

- Multiple Standalone » Standalone
- Multiple Standalone -» Bundle
- Bundle » Bundle

- Bundle » Standalone

- Multiple Bundle » Bundle

- Multiple Bundle » Standalone
- Option » Option

- Multiple Option » Option

- Default Option » Option


https://documentation.conga.com/cpq/202407.1.0/conga-platform/creating-a-constraint-rule-256527439.html
https://documentation.conga.com/cpq/202407.1.0/conga-platform/configuring-a-constraint-rule-using-the-advanced-rule-setup-256527496.html

- Product Group - Product Group

- Product Family » Product Family

- Standalone » Product Group

- Standalone - Product Family

- Option » Option in the Option Group

The following are the supported types of Action Intent:

Action Intent Description

Prompt Displays a modal with choices of products that you can select or
remove.

Show Message Displays a message.

Based on the configuration, replacement type rules are displayed on the product details

page, product catalog page, and cart.

Prompt
When you add a product configured with a replacement rule set to 'Prompt,' the application
displays a modal to replace the product. Click Replace Product to replace the product in

the cart.

Replacement products available

Replace Silica with Alpha

ﬁ Alpha $100.00
(1‘ ALP_01

Replace Product |

Show Message

- When you add a product configured with a replacement rule set to 'show message,’
the application displays a message to replace the product and shows a validation
message icon next to the profile icon. Click Replace Product to replace the product in



the cart.

Home / Product... / Silica

© Replace Silica with Alpha | Replace Product
Silica
SIL_01

Details

£
Standard Price Net Price
$100.00 $100.00

- Validation Message

Q 'H A 0 Validation Messages X
@ 1 Error
o Replace Silica with Alpha
Alpha
Installation Fee $100.00
Replace Product
Show Message on Cart
Home / Manage Cart E=
© Replace Silica with Alpha
94¢9b11d-2023-4d95-b%ad-56c64c4112e6 & Add Products
Cart Summary Price Summary View Details
CreatedDate Created By ModifiedDate Total Price @ $100.00
9/11/2024, 11:20 Amar Vuggu 9/11/2024, 11:30
Modified By Owner Price List

Tier 1 Hardware & Software

Bundle to Bundle




Replacement products available

Replace BU_RPLT_3 with BU_RPLT_1

BRT-01 Replace Product

Multiple Bundle to Standalone

Replacement products available

Replace BU_RPLT_MC7, BU_RPLT_MC8, BU_RPLT_MCS with RPLT_SP2

RPLT SP2 $9,000.00

RLT-SP2 [ Replace Product ]

Option to Option in Bundle

When you select an option from Bundle Configuration, the rule gets triggered to replace
with another option.

Replacement products available

Replace RPLT_OP1 with RPLT_OPS

RPLT_OPS
RLT-05

Product Group to Product Group



- When you select a product group, the rule gets triggered to replace with another
product group. When you click View Details, the Validation Message appears on the
right side to replace product.

Validation Messages x

@ 1 Error

Replace Biology, Chemistry, Physics with
# Physics1, Biology1, Chemistry1

Home / Product Catalog

e
1 Physics1
© Replace Biology, Chemistry, Physics with Physics1, Biology1, Chemistry1 4 y

Installation Fee $100.00
Replace Product

Biology1

Installation Fee $100.00
Replace Product

Chemistry1

Standard Price $100.00

Replace Product

- Prompt

Replacement products available

Replace Material Science, Medical Science, Life Science with Life Sciencel,

Medical Science1, Material Science1

Material Science1 $100.00
MITR [ Replace Product I
Medical Science1 $100.00
alg [ Replace Product ]
Life Science1 $100.00

alg [ Replace Product |




Product Family to Product Family

- Show Message

Validation Messages X

@ 1 Error

¥ Replace Number Theory, Calculus with
Home / Product Catalog / Geometry, Algebra
7 "

© Replace Number Theory, Calculus with Geometry, Algebra 4 Geometry
Installation Fee $100.00

Replace Product

Algebra
Installation Fee $100.00

‘ Replace Product

- Prompt

Replacement products available

Replace Calculus1, Number Theory1 with Trignomentry, Geometry1

"“"‘“’:_ Trignomentry #1000
= alg [ Replace Product ]

Geometry1 $10.00
alg [ Replace Product ]

Option to Option in the Option Group



Replacement products available

Replace Standard Edition. Lite Edition, Pra Edition with Charging Dock for
Contrallers. Game Storage Card, Graphics card

Charging Dock for Conrollers $50.00
GC-007 Replace Product

' Game Storage Card
* Gooos

Graphics card
GC-006

Auto-Inclusion with Automatic Product Replacement

Auto-inclusion of a product prevents its removal but allows automatic replacement of
other products.

Example:

- Auto-include "Cotton Silk" DC_OP-2 prevents you from auto-removing the DC_OP-I.
- Auto-include "Cotton Silk" DC_OP-2 allows you to auto-replace it with DC_OP-3.

Replacement products available

Replace DC_OP-2 with BC_OP-3

DC_OP-3
DO-003

Managing Constraint Rules

Managing the Cart

The Carts home page or My Carts page displays a list of all carts that you have created
for the selected account. The cart list displays carts with the following information:



- Name

- Created Date

- Number of ltems
- Total Amount

- Status

The following API with the appropriate parameters is used to retrieve the selected
account's cart data. For more information, click here.
GET https://<URL_of_the_Instance>/api/carts/vl/carts

For example: https://<URL_of_the_Instance>/api/carts/vl/carts?
filter=eq(Account.Id: '<actual
accountId>')&filter=noteq(Status:'Saved')&sort=DESC(ModifiedDate)&Page=<p
ageNumber>&limit=<pagelLimit>

From the My Caurts page, you can:

- Create a cart: You can create a cart by clicking New Cart.

The following APl is used to create a cart. For more information, click here.
https://<URL_of_the_Instance>/api/carts/vl/carts

You can also create a contract price list to apply special pricing to the cart
and cart line item Llevels. Refer to the following steps for contract pricing:

- The implementer creates a contract price list and adds the Contract
Number while creating a Contract Price List. (API reference)

- The implementer creates a contract price list item. For more informaction,
see Creating a Price List Item. (API Reference)

- The user applies contract pricing at the cart level and adds the
Contract Number while creating a Cart. Cart level contract pricing is not
available with an out-of-the-box template. You need to implement it for
the Cart Details page.

- The user applies contract pricing at the cart line item level and adds the
Contract Number while creating a Cart Line Item.

- Search a cart: You can search for the cart to refine the cart list. Enter a keyword
related to the name. It displays all carts that contain that keyword.

The following API with the filter parameter is used to search the particular
cart. For more information, click here.
GET https://<URL_of_the_Instance>/api/carts/vl/carts
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- Delete a cart: Select a particular cart from the list > click the More (%) icon > select
the Delete option.

The following APl is used to delete the cart. For more information, click here.
DELETE https://<URL_of_the_Instance>/api/carts/vl/carts/{Id}

- Delete carts: Select carts from the list > click the Delete (1) icon.

The following APl is used to delete the cart. For more information, click here.
DELETE https://<URL_of_the_Instance>/api/carts/vl/carts

. Cone a cart: Select the cart from the list that you want to clone > click the More (%)
icon > select the Clone option.

The following APl is used to clone the cart. For more information, click here.

https://<URL_of_the_Instance>/api/cart/vl/carts/
{cartId}/clone

- Set a cart as active: Select a particular cart from the list > click the More (E) icon >
select the Is Active option to make that cart a primary cart. The active cart is
highlighted with a green color. Changing the active cart with a different pricelist
displays the categories and products of the selected pricelist on the cart in real time.

The following APl with respective parameters is used to set the other cart as
active. For more information, click here.
PATCH https://<URL_of_the_Instance>/api/carts/vl/carts

- Set Effective Date: Select a particular cart from the list > click the More (E) icon >
select the Set Effective Date option to set the effective date for the selected cart.
Based on the data and time set in this field, the pricing and config engines price and
run rules on the cart. For example, if the cart's effective date is 30 days from now, the
pricing engine will use the pricing that will be active on that date to calculate the
prices of the products in the cart's line items, and the config engine will run the rules
that will be active on that date.

- Sort the cart list: You can sort the cart list by clicking the Name, Created Date, and
Status column names.

- Set pagination: You can specify how many carts should be displayed on a single
page. To enable pagination, go to the per page field on the top right bar and select a
value from 10, 20, 30, or 40 carts per page.
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The following APl with the page, limit, and sort parameters is used for sorting

and pagination. For more information, click here.

GET https://<URL_of_the_Instance>/api/carts/vl/carts

For example: https://<URL_of_the_Instance>/api/carts/vl/carts?

filter=eq(Account.Id:'<actual accountId>')&sort=ASC(Name)&Page=1&1im

it=10

Carts (2497)

Q search

1Selected M

a Name CreatedDate

H 0003268e-ff44-4e4... 9/4/2023
O 6f8af59d-2716-450... 9/5/2023
O 454c499d-8d2a-4e2... 9/5/2023
O e7742ab4-ac0f-48a... 9/5/2023
O 9f442027-c2d9-471... 9/5/2023

Rows per page

Number Of Items

0

2

2

1

2

Showing 1-10 of 2497 results £

Total Amount

$350.00

$150.00

$70.00

$360.00

1 | » of 250 Pages

As an experienced buyer, you can also use the Quick-Add (*5é) button to add multiple
products to the cart and create quotes and orders quickly. For more information, see Using

CTA (call-to-action) "Quick-Add" button.

Select one of the following topics for more information:

- Working with the Cart

- Working with the Mini Cart

- Configuring Cart Line Item Fields
- Cloning Primary Line Items

- Deleting Primary Line Items

- Applying Promotions

Working with the Cart

"
Click the cart B icon on the top right of the storefront, and then click the View Cart
button to view the active cart. You can also go to the My Carts page and click the

particular cart name link to view the active cart.
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New Cart

You can perform one or more of the following actions from the new cart:

- View the complete list of selected products on the cart or from the mini cart

- Change the cart name: Click the pencil (¢ ) icon and modify the cart name

- View cart status

- View cart summary

- Search for line items using the search bar

- Clone the cart: Click the Clone Cart button to clone the new cart

- Activate the Cart: Click the Activate Cart button to make the cart an active cart

- Add products to the cart: Click the Add Products button to add more products to the
cart

- Add recommended product to the cart: If a recommendation rule is set for the
product, you can see the Recommended Products tab next to
the Details or Configuration tab to display a list of recommended products. You can
add recommended products directly from the list

By default, the recommended products feature is enabled. If you do not want to
display the recommended products, disable the feature by setting

the EnableProductRecommendation flag in ConfigSystemProperties to false. Use the
following API to disable the flag. For more information, see Update Custom Settings
associated with a flow.

PUT https://<URL_of_the_Instance>/api/revenue-admin/vl/flows/{flowname}/
settings/ConfigSystemProperties

- Change quantities

- Change adjustment type and amount

- Change the start date and end date for Subscriptions

- Delete line item(s). For more information, see Deleting Primary Line ltem(s).

- Configure fields on the cart details page in real time. For more information,
see Configuring Cart Line Item Fields

- Navigate to the Product Details page: Click on the product name to go to the product
details page and also update the configuration

- View product-level price summary and totals

- View cart level price summary and total price

- View cart level detailed breakup:

Click the information (e) icon available next to the Total Price label. A Cart
Total popup with the default columns is visible. While reviewing the details, you can
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also update the editable fields (for example, Charge Type, Frequency, Adjustment
Type, Adjustment Amount, etc.) and click Update to update the pricing in the Price
Summary section.

The implementer first sets up the flow and configures the column display (list
and sequence of fields), and then passes the flow name to the default field
DefaultFlow of the Storefront, which displays the required columns when you
click the View Details icon. If you do not specify a flow name, the application
will use system flow by default. The implementor can also set the field as
editable while configuring the column display.

For more information on how to create Flow and configure columns, see
Configuring the Flows and Configuring Column Settings.

Cart Totals
Subtotal - Subtotal - Standard Subtotal - License Subtotal - Total (Monthly) Grand Total
Installat... F.. Subscript... $‘| '51 2.00 $1 ’61 2.00
$1,000.00 $549.00 $29.00 $34.00
Totals Line Type Charge Type Frequency Option Price Extended Price Adjustment Type Adju
Subtotal - Subtotal Installation Monthly 0 1000 None -
Installation Fee
Fee
(Monthly)
Subtotal - Subtotal Standard Monthly 99 549 None -
Standard Price
Price
(Monthly)
Subtotal - Subtotal  License Fee Monthly 29 29 None -
License Fee
(Monthly)
Subtotal - Subtotal ~ Subscription  Monthly 34 34 None v
Subscription Fee
Fee
(Monthly)
Total Total - Monthly 162 1612 None -
(Monthly)
Grand Total Grand - - 162 1612 None v

Total

- View/update configuration details: Click on the wrench icon ( +F ) to view or update
the product configuration.

- Create a favorite configuration: Select a particular line item or all line items and use
the Save as favorite option. For more information, see Managing Favorites.

- Apply promotions. For more information, see Applying Promotions.
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- Request a quote
- If the quote is in the draft status, you can click the edit button from the Quote
details page and add, delete, and modify the line items.
- Click Finalize & Submit to apply the changes to the cart and quote.
- Click Discard Changes if you do not want to apply your changes to the cart
and quote.
- Place an order
- If the order is in the draft status, you can click the edit button from the Quote
details page and add, delete, and modify the line items.
- Click Confirm Changes to apply the changes to the cart and order.
- Click Discard Changes if you do not want to apply your changes to the cart
and order.

When you update any of the fields, the following APl is used to reflect the changes
and reprice the product and cart price. For more information, click here.

PATCH https://<URL_of_the_Instance>/api/cart/vl/carts/{cartId}/items
The following APl is used when you delete any product. For more information, click
here.

DELETE https://<URL_of_the_Instance>/api/cart/vl/carts/{Id}

If the price process of the cart takes longer than expected, the application attempts
to fetch the cart status again for the number of retry attempts and inter-attempt
delay specified in the cart status retry settings. If pricing the cart takes longer, these
options are presented:

© Pricing of your cart is taking more time than expected. Check Status Abandon Cart | X

- Check Status: The application retries the cart status fetch, doubling the
number of retry attempts specified while configuring cart pricing status retry
settings. For example, if you set 5 retry attempts, the application attempts 10
retries.

- Abandon Cart: Deactivates the current cart and creates a new one. You can
then add the products again into the new cart.

Finalized Caurt

You can perform one or more of the following actions from the finalized cart:

- View the complete list of selected products on the cart

- Change the Cart name: Click the Pencil (# ) icon and modify the Cart name
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- View cart summary

- Search for line items using the search bar

- Use the Associate to link to review the Order or Quote record associated with the cart

- View cart level price summary and total price

- View cart level detailed breakup: Click the information (9) icon available next to
the Total Price label under the Price Summary section

- Create a favorite configuration: Select a particular line item or all line items and use
the Save as favorite option. For more information, see Managing Favorites

Working with the Mini Cart

While navigating the catalog, at any time if you want to quickly view your selected

products, click the mini cart (®B) icon on the top right of the storefront. The mini cart
appears.

- When there is no active cart and you click on the mini cart icon, you can see
the message "You do not have a cart yet. Add products to get started".

- When there is an empty active cart and you click the mini cart icon, you can
see the message "Your cart is empty".

Product_502 i
- Product_302
Quantity 1 $1,000.00
OTT Platforms Subscription o
' ] s OTT01
’ Quantity 2 $2,000.00
Cart Total $20,858.00

View Cart

You can do one or more of the following from the mini cart:

- View selected products

- Navigate to the Product Details page: Click on the product name to go to the product
details page and also update the configuration.

- Delete items in the cart

- Change quantity



- View the full cart
- View the product and cart level price

When you update any of the fields, the following APl is used to reflect the changes
and reprice the product and cart price. For more information, click here.

PATCH https://<URL_of_the_Instance>/api/cart/vl/carts/{cartId}/items
The following APl is used when you delete any product. For more information,

click here.
DELETE https://<URL_of_the_Instance>/api/cart/vl/carts/{Id}

Configuring Caurt Line Item Fields

As an end user, you can select which fields to display on the cart details page after your
administrator has set up cart views using the CPQ Admin Console or APIs. The Edit Layout
action button enables you to configure fields on the cart details page in real time. Clicking
the Edit Layout button lists all the fields made available by your administrator. The
sequence of the fields in the Edit Layout list is determined by the sequence set by your
administrator when the displays were created.

Prerequisites

- Set up the Flow and add the flow name to the storefront's default field
DefaultFlow. If you do not specify a flow name, the application will use system flow
by default. For more information, see Configuring the Flows or Flow APlIs.

- Configure the Column Display (list and sequence of fields) for the specific flow. For
more information, see Configuring Column Settings or Flow Displays APIs.

- Create a View for the specific flow and make it the default. For more information, see
Managing Cart Views on the Cart Page or Flow View APlIs.

On the cart details page, you can select the fields you want to see for line items. These
fields are displayed in the line item in the order selected in the Edit Layout list.

As per design, the first three fields are displayed just below the product information. If more
than three fields are selected, the remaining fields are displayed under the Additional
Information expandable accordion. All the selections are applied to both primary line items
and charge line items. The sequence of the fields changes based on what you select in the
Edit Layout list. For example, if you remove the Selling Term, the Start Date moves up in
sequence. The selected fields apply to all the line items on the cart details page. You can
rearrange the default sequence using the up and down arrow buttons.
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If you want to make changes to the view and save it for use afterward, switch from Default
View to My View, make your selection, rearrange the sequence if necessary, and then click

the Save (B) icon. When you visit the cart details page, you can toggle between the
default view and your saved view.

Items in your cart BB Edit Layout| [ selectan )
J Use this arrow
[ Product buttons to rearrange
h
Q  Search Line ltems [ Base Price (Override) +*"  apreset sequence.
‘ Charge Type .-"‘
ad Automobiles REC # [ ——
171 | standard Price Adjustment Amount
Automobiles Quantity
. Charge Type Adjustment Type Adjustment Amount Base Price U Product
First three ... Charge Type
fields - Standard... x = % Discou... x = 1 [ option Price
[J Base Price (Override)
[ pricing Uom
Adjustment Type
Default Viev Wy View
' Adjustment Amount ™4
» Additional Information ",. """"" . Base Price
*., | ""*.E Option Price
Quantity Base Price Selling Term Net Adjustment (%) ., -.-_
. Quamigy
Kl . L
7 10000 1 %, [ Pricing Uom **a,
All other .3 o EY
ML . -
.
0
11/21/2023 & 12/20/2023 & 4

Enable this toggle to switch
to your saved view. You

can make changes to your
Team Edition . : N
= s Uit Price $1.000.00  yiew and save it again.
HW-NWO0021 | Installation Fee Extended Price $850.00
Adjustments $0.00

Team Edition complex

Charge Type Adjustment Type Adjustment Amount Promotions Applied -$150.00
Net Price $850.00
Installati... x = None -

Cloning Primary Line Items

You can add a clone of existing primary line items to the cart. The new cloned line item has
the same selected configuration as the source line item. You can then modify the cloned line

item as per your requirement. This eliminates the need for you to start configuring a line
item from scratch.

Every line item on the Cart details page has a checkbox beside it. Selecting the checkbox
opens a drawer with a list of selected items. From Select action, select Clone and click
Confirm to add the selected items along with their configuration to the cart.

You can also Select ALl to select and add all the line items or remove some items and then

add the rest of the items to the cart. You can later make modifications to the cloned line
items.

The following APl is used to clone the line items. For more informaction, click here.
POST https://<URL_of_the_Instance>/api/carts/vl/carts/{cartId}/

clone
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Although there is no limitation on the number of line items you can add for cloning, it
is advisable to have a quantity of less than 250 to avoid operations failing or taking

too long to complete.

Hello, Bumibie!

= Conga E-Commerce QA W o~

Home / Manage Cart £

Add Products |

Festival Cart & [}

Cart Summary Price Summary
Subtotal - Installation Fee (Monthiy)
CreatedDate Created By ModifiedDate Total (Monthly) $300.00
9612023, 6:25 Wer2023.7:19
Modified By Cwmer Modified By Total Price @ $300.00

- Click to select all Request Quote Place Order
Price List

products available

Tier 1 Hardware & Software
in the cart
.i
s
.
Items in your cart
/ Player Cable » Unit Price $50.00
’ PC_01 | Installation Fee Extended Price  $50.00
Adjustments £0.00
Selections s Net Price $50.00
- € e Click X icon to clear
selection on the tab
" I Pl bl Select action
Analyti x Hof x x
ytical t Star ayer Cable Clone -
engine Special
. (=] g
l/,
2
Net Price Net Price Net Price
$100.00 $150.00 350,00

Deleting Primary Line Items

You can remove the already added primary line items from the cart details page. Every line
item on the cart details page has a checkbox beside it. Selecting the checkbox opens a
drawer with a list of selected items. From the Select action, select Delete from cart and
click Confirm to remove the selected line items from the cart. You can also use the Select
All option to select and remove all the line items available in the cart.

The following APl is used to delete line item(s) from the cart. For more information,

click here.
DELETE https://<URL_of_the_Instance>/api/cart/vl/carts/{cartId}/items
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To delete a specific line item from the cart, use the Delete button, which is available

for each line item.

Items in your cart gheck this checkbox to B Edit Layout | B Selectall [@rssssas Check this checkbox to
select all line items

select particular line item

A
PP LN

Ay
n Te@f.'h Edition # Unit Price $1,000.00
.
HIMENW0021 | Installation Fee Extended  ¢1,000.00
.

Adjustments  $0.00
Net Price  $1,000.00

;'Tp'am Edition complex
» -

o »
& KhargeType  Adjustment Adjustment
r . Type Amount
L None - i}

-
»
-
»
»

Remove all selected

.
.
.
§ 7
:. -: »  Additional Information  Line items from the list
5 : .
o4 4 K Remove a particular
. B e
é. ADX1000 (Base) & Unitprice  $500,00  Selected line item
o . Extended from the List
: ADX100 | Installation Ree tended  ¢oopo0
. - Price ”
] .“ i L
: ADX1000 (Base) Adjustments  $0.00 ¢
. - Net Price  $500.00
. Charge Type  Afljustment Adjustment .
» e Amount 0
: R
. »~ | None = 0 O
N . B
. o s Delete from cart
. - W option selection
- -
. Selections 0 A & s
""/ - » -
t.‘ ..’
; g
>
Select action
ASA X ADX100 X Team
5520 0 (Base) Edition Delete fromcart v
-
Net Price Net Price Net Price
$100.00 $500.00 $1,000.00

Applying Promotions

A promotion is a marketing technique that you apply to reduce the list price of a product or
service. You can create such a promotion and restrict the scope, Llimit, and benefits so your
sales representatives apply this promotion to specific products, for specific customers, and

for a limited period.

Apply automated promotions on the cart

Apply coupon-based promotions on the cart

Apply multiple promotions and coupon codes to your cart

View all applied promotions for a given cart

View details of applied promotions for a line item in the cart

View promotion details at the line item level for a given promotion



View the total promotion discount on the cart and line item level

You can utilize the following two types of promotion options:

- Manual promotion: You can manually view the available promo codes and apply one

or more promo codes to your line item (product level) and the entire cart. You must
have a cart that contains products to which you can apply promotions. You can
apply or remove promotions or coupons on line items individually or all line items
together (cart level).

- Automatic promotion: This type of promotion is applied to your line items (products)

or your entire cart when the entry criteria for the promotion are met for the selected
products and the entire cart. The application automatically updates your pricing for
respective products or carts, depending on the promotion applied.

Known limitation for this release

Although there is no limit to the number of products that can be added to the cart, it
is recommended that you add up to 100 primary line items and up to 500 total line
items, including bundles and options, to use the promotion feature. If you add more
than the recommended number of products, the Promotions section will not appear

when you click the View Details Llink.

Cart Level Manual Promotions

To apply promotions

P w N~

Navigate to the cart.

Click the View Details link available in the Price Summary section.

Go to the Promotions section.

Select the promotion from the dropdown Llist and click Apply. You can apply other
promotions in the same way.

The application automatically updates the pricing for the entire cart based on the
promotion applied to all line items.




Promotion Cart &' Add Products
Cart Summary Price Summary 0
CreatedDate Created By ModifiedDate Promation(s) Applied -$127.50
11/29/2023, 4:42 11/29/2023, 7:38
Total Price @ $722.50 X
Modified By Owner Price List Price Summary
Tier 1 Hardware & Software
Request Quote Place Order
| Promotion(s) Applied -$127.50
Subtotal - Standard Price (Monthly) $340.00
q Subtotal - License Fee (Monthly) $170.00
Items in your cart BB Edit Layout Subtotal - Subscription Fee (Monthly) ~ $127.50
Subtotal - Installation Fee (Monthly) $85.00
Q  Search Line ltems Tatal (Monthly) $722.30
O Contacts Edition Unit Price $400.00 Total Price @ $722.50
CTED | Standard Price Extended Price $340.00
Adjustments $0.00 Request Quote Place Order
Conacts Edition complex .
Charge Type Adjustment Type Adjustment Amount Promations Applied $127.50
Net Price $340.00
Standard Pr... x ~ None - Promotions
Auto % Markup x v @
~ Additional Information o
~ License Fee Net Price $170.00
| VA BuyXGetX Simple $127.50
~ Subscription Fee Net Price $127.50 ! Incentive-UPD B -
A Installation Fee Net Price $85.00 | INCENTIVE CODE: Auto Promotion01
| VA BuyXGetx Simple Incentive 001

To view applied promotions

1. Navigate to the cart.
2. Click the View Details link available in the Price Summary section.
3. Go to the Promotions section.

All manually and automatically applied promotion lists are displayed under the
Promotions section. You can also click on a specific promotion to view additional
information about it.

To remove applied promotions

Navigate to the cart.
Click the View Details link available in the Price Summary section.
Go to the Promotions section.

> w N~

Select the Remove link available for the applied manual promotion. You can remove
other promotions in the same way.



Digital Commerce

Price Summary

Promotion(s) Applied

Subtotal - Standard Price (Monthly)
Subtotal - License Fee (Monthly)
Subtotal - Subscription Fee (Monthly)
Subtotal - Installation Fee (Monthly)
Total (Monthly)

Total Price @

-%91.38
$357.00
$178.50
$133.88

$80.25
$758.63

$758.63

Request Quote Place Order

Promotions
None -
VA BuyXGetX Simple Incentive 001

VA BuyXGetX Simple Incentive-

INCENTIVE CODE: Auto % Markup

VA BuyXGetX Simple Incentive 001

Remove

i $36.13

Copyright ©2024 Conga Corporation. AllL rights reserved.



Line Item Level Manual Promotions

To apply promotions

1. Navigate to the cart.

2. Click the Promotions Applied or Apply Promotion link available at the line item level.

3. Select the promotion from the dropdown list and click anywhere outside. You can
apply other promotions in the same way.

The application displays only those promotions that are eligible for the particular
line item.

You can see all applied promotion-specific (promo code, incentive amount, etc.) details
under the Applied Promotions section.

Test cart »* 5D Add Products

Cart Summary

Price Summary View Details
CreatedDate Created By MadifiedDate Promotion(s) Applied -59.63
112942023, 11:47 11/30/2023, 4:20

Total Price @ $540.38
Modified By Owner Price List

Tier 1 Hardware & Software
Request Quote Place Order

Items in your cart EB Edit Layout [ SelectAll

Q  Search Line ltems

O Content Edition Unit Price $50.00 Promotions @
HW-CED | Installation Fee Extended Price @ $40.38
50.00 x| Auto Promotion2 x v

Content Edition complex :
Charge Type Adjustment Type Adjustment Amount . -$9.63 N

Net Price ee, 540.38 . . Automatic

Installation ... x + None - N Applied Promotions , Promotion
'A Following promations are applied with the Egyafm Content Edition
.ﬂ‘ Le*
o VA BuyXGetX Simple Incentive-UD1 [zl
~ Additional Information K VA BuyXGetX Simple Incentive 001 m
K Jun 27,2024 Auto
O Team B Unit Price L+* $500.00
Promotion DCt

PW-HWO002 | Installation Fee Extended Price $500.00 VA BuyXGetX Simple Incencive 001 Manual ,‘m

Adictments : 50.00 Promotion
Team 8 complex Jun27,2024 | Auto
Charge Type Adjustment Type Adjustment Amount ind

NEtPrice $500.00

Installation... x ~ None A
Total Promotion Amount -$9.63

To view applied promotions

1. Navigate to the cart.
2. Click the Promotions Applied link available at the line item level.

All manually and automatically applied promotion lists are displayed under the Applied
Promotions section.



To remove applied promotions

1. Navigate to the cart.

2. Click the Promotions Applied link available at the line item level.

3. Click the cancel icon and click anywhere outside. You can also remove multiple
promotions in the same way.

Promotions

uto Promotion2 X ¥

Applied Promotions

Following promotions are applied with the product Content Edition

i VABuyXGetX Simple Incentive-UPD1 ([[ERT2)
VA BuyXGetX Simple Incentive 001

| Jun27,2024 | Aute

| Promotion DC1

| VA BuyXGetX Simple Incentive 001 m

! Jun27,2024 | Auto

Total Promotion Amount -$9.63

Managing Favorites

As a Sales Rep, you can create quotes faster by using favorites, also known as saved
configurations. These pre-defined setups let you:

- Quickly add products by selecting a favorite from the catalog and add it to your
cart.

- Save time by reusing configurations for multiple quotes or orders. It ensures
consistency and accuracy while speeding up the quoting and ordering process.

With the ability to add favorites to the cart like any other product from the catalog, sales
reps can easily combine multiple saved configurations in a single order and quote. This
feature allows for flexibility in accommodating customer preferences and requirements
without starting the configuration process from scratch each time. By leveraging the
favorite configuration, sales reps can enhance their efficiency and provide a smoother
experience for customers by quickly generating accurate quotes and ensuring that all
necessary product configurations are included.



The favorite configuration can be private or public. A private configuration is only visible to
the user who has created the favorite; however, public configurations are displayed on the
My Favorites page for all other Sales Reps.

To use this functionality, the implementer must set the EnableFavorite flag
available in the ConfigSystemProperties. Use the following APl to enable the flag.
For more information, click here.

PUT https://<URL_of_the_Instance>/api/revenue-admin/vl/flows/{flowname}/

settings/ConfigSystemProperties

Saving a Cart Configuration as Favorite

The Save as Favorite feature enables you to save a cart configuration or products from the
catalog for reuse and is available only for logged-in users. The saved configuration can be
used multiple times in the same quote or across different quotes. A saved configuration
includes all the selected products on the cart with the options and attributes defined within
the product.

Every line item on the Cart details page and every product card on the Catalog has a
checkbox beside it. Selecting the checkbox opens a drawer with a list of selected items. You
can also use the Select All option to select and include all the line items of the Cart in the
drawer to save them as a favorite or remove some items and then save the rest of the items
as a favorite configuration. From the Selection action, select Save as favorite and click
Confirm to save the selected items along with their configuration.

Although there is no limitation on the number of products or line items you can add
for your favorite configuration, it is advisable to have a quantity of less than 100 to
avoid operations failing or taking too long to complete.

Cart details page


https://developer.conga.com/revenue/reference/put_flows-flowname-settings-settingname

Home / Manage Cart
Festival Cart #* ([
Cart Summary Price Summary
Subtotal - Installation Fee (Monthly) $300.00
CreatedDate Created By ModifiedDate Total (Monthly) $300.00
9/6/2023, 6:25 9/6/2023,7:19
Modified By Owner Price List Total Price @ $300.00
Tier 1 Hardware & Software
Check this checkbox Request Quote
to add all line items
Check this checkbox to
add a particular line item
o
Items |.r].yc:yr cart R | soloctod
. emove all selecte .
‘:' 5 line items from the list Remove a particular
. " selected line item
: Player Cable # . Unit Price $50.00
PC_OT | InstallatiopvPie Extended Price  $50.00,¢" Save as favorite
£ ‘..‘ Adjustments s090 option selection
:' Selections o ~ Net Price 550,00 ."
- L"‘ o e
x| 3 ¥
: K
. « % E Select action
: Ana!ytical Hot S‘tar Player Cable Saveasfam ¥
H engine Special
-
.
: n /)
H ]
H
¥ %
CIY
Net Price Net Price Net Price
$100.00 $150.00 $50.00

Catalog



Home / Product Catalog Check this checkbox to add all
products available on the page

*
.
+

.
Related Categories Showing 249-360 of 376 resulrs ol 1z = sorty Aoy ¢ | 3
2
First  Previous = 28 29 m 31 32 Next Last B selectal
1-wire Modem & 3-wire Modem B 5-wire Modem B 6-wire Modem

Wire-1 Wire-3 Wire-5 Wire-6
Standard Price Standard Price Standard Price Standard Price
$100.00 $100.00 $200.00 $200.00 i
Remove all selected Remove a particular Save as favorite
products from the list »selected product ~option selection
‘-’ Quantity 1 » Quantity 1 Quantity 1 +  Quantity | 1
{ o o -
selections e *
b A o o Add To Cart ] [ Add Ta Carr 1o Add To Cart
N
| gy ¥
_ S
i Select action
6-wire Modem % S-wire Modem 3.wire Modem % 1-wire Modem %

Save as favor v

Lo o |
' l-’l |

Standard Price Standard Price Standard Price Standard Price

$200.00 $200.00 $100.00 $100.00

Selecting Save as favorite and clicking Confirm opens an Add Favorite popup that allows
you to update an existing favorite or add a new one.

Updating an Existing Favorite

When you select Save as favorite and clicking Confirm, Add Favorite popup appears. To
update an existing favorite, follow the steps below:

Add Favorite

Search or add new favorite

Q, Enter favorite name...

Update

1. Search and select the existing favorite name.
2. Click Update.



Adding New Favorite

To add a new favorite, follow the steps below:

1. click the search bar and select Add New Favorite option.

Add Favorite

Search or add new favorite
Q Enter favorite name

Fav_1702326136648
Fav_1702326568403
| Fav_1702408822952
Fav_1702325289601
Fav_1702326554282

Fav_1702408822952

4 Add Mew Favorite




2. Specify a name for the new favorite.

Add Favorite

Name x
Description

C] Make publicly visible

Add To Existing  RLGLRZVIGE

4. To make the favorite configuration visible to all the users on the account, select Make

3. Provide a brief description.

publicly visible. Do not select this checkbox, if you want to make the favorite
configuration visible only to you.

5. Click Add Favorite to add a new favorite to the favorite list.
Clicking the Add To Existing button takes you back to the search popup, where you
can see all the existing favorites (including public ones) that are added by other users.

Working with Favorites

You can view and use favorite configurations from the My Favorites page.

The following APl with the appropriate parameters is used to retrieve the list of
favorites for the user. For more informaction, click here.
GET https://<URL_of_the_Instance>/api/catalog/vl/favorites

For example: https://<URL_of_the_Instance>/api/catalog/vl/favorites?
sort=DESC(ModifiedDate)&Page={pageNumber}&limit={pagelLimit}

The Favorites home page lists all the favorite configurations (public and private). In the
case of private favorite configurations, you can view only those private favorites that you
have created as private favorite configurations. To see the details of a particular favorite
configuration, click the Favorite Name link. On the details page, you can view the Favorite
Summary and Line Items.


https://developer.conga.com/revenue/reference/get_favorites

You can perform the following actions on the favorite list view:

- Search for a favorite by name from the search bar on the Favorites page.

- Sort the list by clicking the Favorite Name, Description, Visibility, Active, and Created
Date column names.

- Specify how many favorites should be displayed on a single page. To enable
pagination, go to the per page field on the top right bar and select a value from 10,
20, 30, or 40 quotes per page.

Home / My Account

@ Egmin Favorites ( 228) Search bar Sogzt&isi'g?ﬂzhe 'quinqtion
» 2 o setting
o . -
@ Overview Q search b ..' Rowsperpage | 10 w| Showing1-100f228results € | 1 | 3 of 23 Pages
+
i= Orders 0 Selected k:'
# Quotes O I Favorite Name T Description Visibility Active CreatedDate I
™ Carts O H 09 favorites demo Dc2 Public Yes 8/9/2023
| O 34 - Public Yes 9/14/2023
& settings O 567 - Private Yes 9/5/2023
O BNR1 DC Private Yes 8/3/2023
O BeforeDR_Favorite.. - Private Yes 6/2/2023
C] BeforeDR_Test2 - Private Yes 6/2/2023
O CD Favorite1 DC Public Yes 8/9/2023
O DF Favorite - Private Yes 6/14/2023
O DRFavorite1 - Public Yes 71312023
O DRFavorite2 - Public Yes 71312023

Each row in the favorites list allows you to perform the following actions:

- Add favorite configuration to the Cart: You can add any of the favorite
configurations to the Cart.

- Select a particular favorite configuration from the list > click the More (E) icon >
select the Add to Cart option.
--OR--

- Click the Favorite Name link which will redirect you to the Favorite Details
page, then click the Add to Cart button.

- Edit a favorite configuration: You can edit any of the favorite configurations as per
your business use case. You can modify the Name, Description, and Visibility of the
Favorite from the Favorite Summary section only if it is an active favorite and owned
by you. All the line items in the Favorite are listed in the Line Items section.

- Select a particular favorite configuration from the list > click the More (E) icon >
select the Edit option.
--OR--

- Click the Favorite Name Llink which will redirect you to the Favorite
Details page, where you can edit the favorite configuration details.



- Delete favorite configuration(s): You can delete single or multiple favorite
configurations that you have created.
- Select a particular favorite configuration from the list > click the More (E) icon >
select the Delete option.
--OR--

- Select one or more favorite configurations from the list > click the Delete (L)
icon.

Home / My Account

DC )
Admin Favorites ( 228)

@ Overview Q search Rows perpage | 10 ~ Showing 1-100f228resules € | 1 | » of 23 Pages

= Orders Actions on the

0 Selected favorite record
# Quotes O Favorite Ngme T Description Visibility Active CreatedDate
.
-
3 tmo DC2 Public Yes 8/9/2023
™ Carts | ngavcrltebd;ﬁu
% Favorites O Public Yes 9/14/2023
+ Add to Cart
Settings Private Yes 9/5/2023
@ & g & Edit
O @ Delete DC Private Yes 8/3/2023
[:] BeforeDR_Favorite... - Private Yes 6/2/2023
O BeforeDR_Test2 - Private Yes 6/2/2023
O CD Favorite1 DC Public Yes 8/9/2023
O DF Favorite - Private Yes 6/14/2023
O DRFavorite1 - Public Yes 7/3/2023
O DRFavorite2 - Public Yes 71312023

As an experienced buyer, you can also use the Quick-Add (*5é) button to add multiple
products to the cart and create quotes and orders quickly. For more information, see Using
CTA (call-to-action) "Quick-Add" button.

Saving Products and Cart Configuration as
Favorite

The Save as Favorite feature allows logged-in accounts to save and reuse cart
configurations or catalog products. This feature helps speed up the quoting process by
letting you quickly add saved favorites to quotes and ensuring consistency with all
selected products, options, and attributes.

Every line item on the Cart Details page and every product card on the Catalog has a
checkbox. Selecting a checkbox opens a drawer with the selected items. You can use

the Select ALl option to include all items or choose specific ones to save as a favorite. From
the Selection drawer, select Save as Favorite and click Confirm to save the selected items
with their configurations.



Although there is no limitation on the number of products or line items you can add for your

favorite configuration, it is advisable to have a quantity of less than 100 to avoid

operations failing or taking too long to complete
E‘E‘}

Cart details page

Home / Manage Cart
Price Summary
Subtotal - Installation Fee (Monthly) $300.00
Total (Monthly) $300.00
$300.00

Festival Cart + [[E0

Cart Summary
ModifiedDate
9/6/2023, 7119
Total Price @
Request Quote Place Order

Created By
Price List
Tier 1 Hardware & Software

CreatedDate
9/6/2023, 6:25
Owner
Check this checkbox
to add all line items

*
.

Meodified By
Check this checkbox to

Remove a particular
Save as favorite

add a particular line item
Items |r]your cart
2 Remove all selected
s line items from the list
' ine i selected line item
Player Cable # ..‘ Unit Price $50.00
Extended Price 550.00.’.
Adjustments sog option selection
A »
$50.00 o
.‘
b

PCO1 | Installatmn.Fee
v Net Price
*
-
0
o
Select action
Saveasfa v

»

. Selections

-

] mL

.

N

»

x

. Analytical HotStar X Player Cable [<]
.

: engine Special

-

.

.
AN %
»
¥ 2,
[

Net Price MNet Price Net Price
$100.00 $150.00 $50.00




Check this checkbox to add all

Home / Product Catalog X =)
products available on the page
.
‘O
.'
Related Categories Showing 349360 of 376 results show 12 = sotsy Ryt =
L]
First  Previous | 28 29 m 31 | 32 Next |Last
1-wire Modem & 3-wire Modem B 5-wire Modem B 6-wire Modem
Wire-1 Wire-3 Wire-5 Wire-6
Standard Price Standard Price Standard Price Standard Price
$100.00 $100.00 $200.00 $200.00 i
Remove all selected Remove a particular Save as favorite
products from the list »selected product ~option selection
‘-’ Quantity 1 » Quantity 1 Quantity 1 +  Quantity | 1
{ > . -
selections e *
b A o o Add To Cart ] [ Add Ta Carr 1o Add To Cart
| ¥ pe—
| b
i Select action
6-wire Modem % S-wire Modem 3.wire Modem % 1-wire Modem %

Save as favor v

Lo o |
' l-’l |

Standard Price Standard Price Standard Price Standard Price

$200.00 $200.00 $100.00 $100.00

Selecting Save as favorite and clicking Confirm opens an Add Favorite popup that allows
you to add a new one or update an existing favorite.

To add a new favorite, see Adding New Favorite.

To update an existing favorite, see Updating Existing Favorite.

Adding New Favorite

Adding a new favorite allows you to save and organize your preferred configurations or
products for quick access. When you select Save as favorite and clicking Confirm, Add
Favorite popup appears.

To add a new favorite, follow the steps below:



1. click the search bar and select Add New Favorite option.

Add Favorite

Search or add new favorite

Q Enter favorite name...

Fav_1702326136648
Fav_1702326568403
| Fav_1702408822952
Fav_1702325289601
Fav_1702326554282

‘ Fav_1702408822952

<+ Add New Favorite

2. Specify a name for the new favorite.

Add Favorite

Name %
Description

C] Make publicly visible

Add To Existing  LGLEZVIGE

3. Provide a brief description.



4. To make the favorite configuration visible to all the users on the account, select Make
publicly visible. Do not select this checkbox, if you want to make the favorite
configuration visible only to you.

5. Click Add Favorite to add a new favorite to the favorite list.

Clicking the Add To Existing button takes you back to the search popup, where you
can see all the existing favorites (including public ones) that are added by other users.

Working with Favorites

Updating Existing Favorite

Updating an existing favorite lets you modify a previously saved configuration by accessing
the "Add Favorite" popup. When you select Save as favorite and clicking Confirm, Add
Favorite popup appears.

To update an existing favorite, follow the steps below:

Add Favorite

Search or add new favorite

Q, Fav_1702326568403

X

1. Search and select the existing favorite name.
2. Click Update to update the existing favorite.

Working with Favorites

Working with Favorites

You can view and use favorite configurations from the My Favorites page.

The following APl with the appropriate parameters is used to retrieve the list of favorites
for the user. For more information, click here.

GET https://<URL_of_the_Instance>/api/catalog/vl/favorites

For example: https://<URL_of_the_Instance>/api/catalog/vl/favorites?
sort=DESC(ModifiedDate)&Page={pageNumber}&limit={pageLimit}


https://documentation.conga.com/display/PartCom/.Working+with+Favorites+v202408.2.0
https://developer.conga.com/revenue/reference/get_favorites

The Favorites home page lists all the favorite configurations (public and private). In the
case of private favorite configurations, you can view only those private favorites that you
have created as private favorite configurations. To see the details of a particular favorite
configuration, click the Favorite Name link. On the details page, you can view the Favorite
Summary and Line Items.

You can perform the following actions on the favorite list view:

- Search for a favorite by name from the search bar on the Favorites page.

- Sort the list by clicking the Favorite Name, Description, Visibility, Active, and Created
Date column names.
Specify how many favorites should be displayed on a single page. To enable
pagination, go to the per page field on the top right bar and select a value from 10,
20, 30, or 40 quotes per page.

Home 3
gg;nble Favorites (51)  Soarch bar Pa'.gination setting
. - Sort list using pi:
Overview Q search & ":e column name Rowsperpage | 10 v|  Showing1-100f51results € | 1 | > of 6 Pages
My Orders OSelected @ ;""
My Quotes O Favorite Name T Description visibility Active
My Carts (] Demo1 DCl Public Yes
O Fav_Auto_Test 337... Test favorite Public No
Product Catalog D Favorite test fav des Public Yes
My Account Settings O Favorites test Favorites des Public Yes
O Favorites test Favorites des Public No
O Favorites test Favorites des Public No
()] Favorites test Favorites des Public No
M Favorites test Favorites des Public No ~

Each row in the favorites list allows you to perform the following actions:

Home 3
Bivritine
BB - Favorites (51)
Overview Q search Rowsperpage 10 v  Showing1-100f51results € | 1 | > of 6 Pages
Actions on the
My Orders -
y Oselected | favorite record
My Quotes g Favorite Name T _." Description Visibility Active
DC1 Public Yes
My Carts O bemot )
My Favorites 0O ko337 Test favorite Public No
D + Add to Cart favd Publi v
Product Catalo; avdes ublic es
2 & Edit
My Account Settings O @ Delete Favorites des Public Yes
O Favorites test Favorites des Public No
O Favorites test Favorites des Public No
0 Favorites test Favorites des Public No
M Favorites test Favorites des Public No




Add favorite configuration to the Cart
You can add any of your favorite configurations to the Cart.

- Select a particular favorite configuration from the list > click the More (%) icon >
select the Add to Cart option or click the Favorite Name Llink which will redirect you to

the Favorite Details page, then click the Add to Cart button.

Edit a favorite configuration

You can edit any of the favorite configurations as per your business use case. You can
modify the Name, Description, and Visibility of the Favorite from the Favorite Summary
section only if it is an active favorite and owned by you. All the line items in the Favorite are
listed in the Line Items section.

Home / Favorit... / Fav_1725310891651 Ta
Fav_1725310891651 Add To Cart
Favorite Summary Line Items

Favorite Summary

Name Visibility Created By

Fav_1725310891651 private Q) Public Amar Vuggu

Description Active CreatedDate

- Yes 9/2/2024, 9:01

- Select a particular favorite configuration from the list > click the More (%) icon >
select the Edit option or click the Favorite Name link which will redirect you to
the Favorite Details page, where you can edit the favorite configuration details.

Delete favorite configuration(s)

You can delete single or multiple favorite configurations that you have created.

- Select a particular favorite configuration from the list > click the More (&) icon >
select the Delete option or select one or more favorite configurations from the list >

click the Delete (1) icon.

You can also use the Quick-Add (E-Fé) button to add multiple products to the cart and
create quotes and orders quickly. For more information, see Using CTA (call-to-action) "Quick-

Add" button.



Managing Quotes

Quotes page displays a list of all quotes that you have requested and created. To view all
the quotes created by you, Click the Menu (=)icon > My Account > Quotes. You can also
see the total quote number and amount at the top of the Quotes page. The total quote
number and amount will change depending on the filter applied.

The following API with the appropriate parameters is used to retrieve the selected
account's quote data. For more information, click here.

GET https://<URL_of_the_Instance>/api/quote/vl/quotes

From the Quotes page, you can:

- View summary chart: You can view the summary chart for all of the quotes that are
placed. You can also customize the chart by applying the advanced filters. Quotes by
Status (bar chart) and Quotes by Due Date (pie chart) charts are available with out-
of-the-box template. Hovering the mouse over a status displays the quantity and
amount for that status.

- Request a new Quote: You can request a new quote by clicking the New Quote button
and then adding line items (products) for the quote. For more information, see
Requesting a Quote section below.

- Search for a quote: You can search for the quote to refine the quote list. Enter a
keyword related to the name. It displays all quotes that contain that keyword.

The following API with the filter parameter is used to search for the particular
quote. For more information, click here.

GET https://<URL_of_the_Instance>/api/quote/vl/quotes
For example: https://<URL_of_the_Instance>/api/quote/vl/quotes?
filter=eq(Account.Id: '<actual
accountId>')&filter=noteq(Status:'Saved')&sort=DESC(ModifiedDate)&Pa
ge=1&limit=10

- Sort the quote list: You can sort the quote list by clicking the Proposal ID, Proposal
Name, Approval Stage, Price List, Account, and Last Modified Date column names.

- Set pagination: You can specify how many quotes should be displayed on a single
page. To enable pagination, go to the per page field on the top right bar and select a
value.


https://documentation.conga.com/cpq/latest/conga-platform/quoting-apis-208505975.html#/Quotes/get-quotes
https://developer.conga.com/revenue/reference/get_quotes

- Filter the quote list: You can sort the quote list by clicking the filter icon. The
Advanced Filters pop-up appears. You can filter the quote list based on the following
fields. You can also add multiple filter criteria by clicking the Add Criteria button.

- Approval Stage

- Bill To

- Created Date

- Grand Total

- Pending Duration

- RFP Response Due Date
- Ship To

The following API with the filter, page, limit, and sort parameters is used for sorting,
pagination, and filtering. For more informaction, click here.

GET https://<URL_of_the_Instance>/api/quote/vl/quotes
For example: https://<URL_of_the_Instance>/api/quote/vl/quotes?filter=eq(A
pprovalStage: 'Draft')&filter=eq(Account.Id:'<actual accountId>')&sort=DES
C(ModifiedDate)&Page=1&limit=10

Total Quotes: 810 |  Amount: $272,394.00
QUOTES BY STATUS QUOTES BY DUE DATE
200
700 Draft
600 "
Quantity: 7
igg Amount: $2,913,048.30 (""" Summary
200 Charts @ < 7DAYS
200
100
D _ I
DRAFT GENERATED ACCEPTED
Q search Rows per page | 10 v Showing 1-10 of 810 results € 1 > of 81 Pages
Proposal Name Approval Stage RFP Response Due Date PriceList Total Amount Account
New Quote Draft Tier 1 Hardware & Software $500.00 Test Aut
New QuoteDC_Auto_... Draft Dec 10, 2023 Tier 1 Hardware & Software $500.00 Test Aut
New QuoteDC_Auto_... Draft Dec 10, 2023 Tier 1 Hardware & Software $500.00 Test Aut
New QuoteDC_Auto_... Draft Dec 10, 2023 Tier 1 Hardware & Software $500.00 Test Aut
New QuoteDC_Auto_... Draft Dec 10, 2023 Tier 1 Hardware & Software $1,200.00 Test Aut
New QuoteDC_Auto_... Draft Dec 10, 2023 Tier 1 Hardware & Software $1.350.00 Test Aut
[l ol aTaWalal



https://developer.conga.com/revenue/reference/get_quotes

Before placing an order, you can create and request a quote for a customer in order to get
better pricing and product configuration.

After requesting a quote, you can perform the following:

- Generate a quote document.

- View and track quotes.

- Modify the quote by editing the header and line items in a requested quote. You can
only add, change, or delete items from the requested quote in the draft stage.

- View and manage details of a requested quote created by the customer or created
for the customer.

As an experienced buyer, you can also use the Quick-Add (E-L_é) button to add multiple
products to the cart and create quotes and orders quickly. For more information, see Using

CTA (call-to-action) "Quick-Add" button.

Requesting a Quote

As a logged-in user, you can request a quote from the following two places:

1. Add products to the cart and request a quote by clicking the Request Quote button
on the cart details page.

2. Create a quote by clicking the New Quote button on the Quotes (quote list) page and
adding line items (products) for the quote.

Quotes Page

Home / My Account

e Y Total Quotes: 50? | Amount: $1 33,500.00

QUOTES BY STATUS QUOTES BY DUE DATE

@ Overview

i= Orders

E:E 507 @ =7Dars

™ Carts
W Favorites =
100
50
£ Settings -
) DRAFT ACCEPTED
Q search Rows per page | 10 Showing 1-100f 507 results & | 1 | » of 51 Pages
Proposal Name Approval Stage RFP Response Due Date PriceList Total Amount Account Last Moc
New QuoteDC_Auto_... Draft 11/10/2023, 12:00 Tier 1 Hardware & Software $13,000.00 Test Automationl 10/26/2(
Mew QuoteDC_Auto_... Draft 11/10/2023, 12:00 Tier 1 Hardware & Software $13,000.00 Test Automation 10/26/2(
QuoteTest Draft Tier 1 Hardware & Software $19,900.00 Test Automation 10/25/2(
QuoteTest Draft Tier 1 Hardware & Software $42,900.00 Test AutomationT 10/2572(

Cart Details Page



Home / Manage Cart

Festival Cart + [[ED
Cart Summary

CreatedDate
9/14/2023, 8:56

Modified By
DC Admin

Items in your cart

Created By
DC Admin

Owner

(@] “ Additional File storage

GA 05 | Installation Fee

ModifiedDate
9/14/2023, 8:56
Price List

Tier 1 Hardware &

Software

Unit Price

Extended
Price

Price Summary

Subtotal - Installation Fee (Monthly) $100.00
Total (Monthly) $100.00

Total Price @ $100.00

Request Quote Place Order

To request a quote

1. Click Request Quote from the Cart details page.

2. Enter the following details for the quote on the Request Quote page.

Quote Title

Festival Quote

Primary Contact 4

Ship To

United States

Bill To

United States

Request Quote

RFP Response Due Date

2023-09-30T14:24:53

Q, Automation DC

Q, Test_Autemation

170 W Tasman Dr
San Jose, California 95134-1700

Q, Test_Automation

170 West Tasman Drive
California, California 95134

Price Summary

Subtotal - Installation Fee (Mon... 3100.00
& Total (Monthly)

Total Price @

X
Cancel Request Quote

X

Your cart

Additional File storage

Product ID: GA_05 | Quantity: 1 $100.00
X




Field Name

Quote Title

RFP Response Due Date

Primary Contact

Ship To

Bill To

Description

Enter a meaningful Quote Title. By default, it is auto-
populated as New Quote.

Enter an RFP Response Due Date by which you are
expecting a response on the quote request.

Search and select the Primary Contact associated with
your account.

Shows the Ship To location of the account associated
with the primary contact. You can search and select
another value to update this field.

Shows the Bill To location of the account associated
with the primary contact. You can search and select
another value to update this field.

3. Click Request Quote. If the implementor has enabled the CAPTCHA functionality,

follow the next step.

By default, CAPTCHA functionality is not enabled. The implementor must set
the captchaSiteKey? parameter to the template (see the Configuring Templates

topic) and add the captcha property (see the image below) with the Price

Summary component while configuring the template. For more information on

the Price Summary component, see SDK Reference > Components section >

Price Summary component.

[ paymentState
[showcaptcha]="true" | [loading]

" [form]="form™ [page]="pricingSummaryType"
)" #priceSummary

4. Check the captcha checkbox labeled "I'm not a robot". Sometimes, you may need to

solve a captcha puzzle after clicking the checkbox.



Pl'ice Summal’y Select all images with kmary
traffic lights
Subtotal - Installation Fee (Monthly) $300.00 Sl

Total (Monthly) $300.00 =

| $2,800.00
Total Price @ $300.00 g T
. F et

Cancel I'm not a robot

After successfully verifying the Captcha, a request for a quote will be sent out, and you will
see a success confirmation popup after the quote has been generated.

To see more information about the quote, click Review Your Quote. This opens the Quote
details page.

The following APl is used for requesting a quote.
https://<URL_of_the_Instance>/api/cart/vl/carts/{cartId}/quote
The following APl with the includes parameter is used for reviewing the requested
quote (on the Review Your Quote button). For more information, click here.

GET https://<URL_of_the_Instance>/api/quote/vl/quotes/{Id}?

includes=items

To request a quote from the quote list page

1. Click New Quote from the Quote list page.
2. Enter the following details for the quote on the Place Quote page.

Field Name Description

Name Enter a meaningful Quote name. By defawult, it is auto-
populated as a New Quote.

Primary Contact Search and select the Primary Contact associated with
your account.

Description Enter the appropriate description.
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Field Name Description

Bill To Shows the Bill To location of the account associated with
the primary contact. You can search and select another
value to update this field.

Ship To Shows the Ship To location of the account associated with
the primary contact. You can search and select another
value to update this field.

3. Click Request Quote.

The following APl is used for requesting a quote. For more information, click

here.

POST https://<URL_of_the_Instance>/api/quote/vl/quotes

4. Click Review Your Quote to see the information on the quote. This opens the Quote
details page.

The following APl with the includes parameter is used for reviewing the
requested quote (on the Review Your Quote button). For more information, click
here.

GET https://<URL_of_the_Instance>/api/quote/vl/quotes/

{quoteId}?includes=items

5. Go to the Line Items section and click the Add button to add line items to the quote.
When you click the Add button, a new Cart is created, activated, and associated with
the quote.

6. On the Cart details page, click the View All Products link. You are redirected to the
Product Catalog page.

7. Select and add product(s) to the cart. For more information, see Browsing Catalog.

The product is added to the cart and you can view the complete list of products in
the mini cart by clicking the cart icon on the top right.

8. Click Finalize & Submit to apply the changes to the cart and quote or click Discard
Changes if you do not want to apply your changes to the cart and quote.

You can add more products and perform additional functions on the cart details page. For
more information, see Working with the Main Cart.


https://developer.conga.com/revenue/reference/post_quotes
https://developer.conga.com/revenue/reference/get_quotes-id

Viewing and Modifying a Requested Quote
After requesting a quote, you can view and modify the requested quote. To view all the
quotes created by you, Click the Menu (=) icon > My Account > Quotes.

Click the Proposal Name link from the Quote list page or click the REVIEW YOUR QUOTE
button from the Quote Request confirmation popup. The quote page appears where you
can view and update the following details:

Quote Summary

You can update the Quote Title, RFP Response Due Date, Primary Contact, Account Name,
Ship To Account, and Bill To Account.

The following APl is used for updating the value. For more information, click here.
PATCH https://<URL_of_the_Instance>/api/quote/vl/quotes/{quoteId}

Line Items

1. Click the Edit button to edit the line items in a requested quote to add, clone, modify,
and delete line items.
2. After the changes are done, click Finalize & Submit.

You can also open the Product Details and Configuration by clicking the product
name and wrench icon respectively.

You can only modify the line items when the quote is in the Draft stage.

Attachments

If you want to upload some required document(s) in a particular order, you can upload it
from the Attachments section.

Prerequisites

The implementer must create an IsPrivate custom field with a boolean data type
and default value as false on the DocumentMetadata object. Use the Admin User
Interface or the following APl and sample payload: POST https://

<URL_of_the_Instance>/api/schema/vl/objects/{objectName}/fields
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Sample Payload

{
"FieldName": "IsPrivate",
"DisplayName": "IsPrivate",
"DataType": "Boolean",
"DefaultValue": "false"

}

Guest users will not be able to upload or delete any documents from the
Attachments section. They can only view documents associated with the quote.

1. From the quote details page, click the Attachments tab.

2. Drag and drop the file or click the browse link and select the file.
Refer to the following image for the supported file type.

3. Check the Make visibility private checkbox to make the attachment only visible to
you on the quote details page.

4. Click Clear if you want to remove the selected file.

5. Click Upload to upload the selected file to the order.

You can File Name, Size, Type, Created By, and Created Date information under the
Attachments section. The file types listed in the following image are supported. You can
upload up to 28 MB of document(s).

1 ".doc", "application/mswocrd" },

2 ".docx", "application/vnd.ocpenxmlformats—officedocument.wordprocessingml.document”
3 { ".rtf", "application/rtf" },

4 ".pdf", "application/pdf™ },

ES ".xml", "text/mml" },

(i} "_html™, "text/html" },

7 ".txt", "text/plain” },

8 ".jpg", "application/photoshop™ },

9 ".jpeg", "applicaticn/photosheop" },
1@ { ".xl1s", "application/wvnd.ms-excel™ },
11 { ".x1sx", "application/vnd.ms-excel" },
12 { ".ppt", "application/wnd.ms-powerpcint" },
13 { ™. n/vnd.ms-powerpoint™ },
14 { ™. ’

5 { ".zip", "application/zip" },
16 { ".png", "image/png" }

The following APl is used for uploading the document. For more information,
click here.
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https://<URL_of_the_Instance>/api/document-management/vl/
documents/upload

For example: https://<URL_of_the_Instance>/api/document-management/v1l/
documents/upload?objectType=order&objectId={objectID}

Generating a Quote Document

As a logged-in user, you can generate a quote document so that you can review the
proposal document and place an order. The Generate Quote button is available for a
quote in Draft or Approved status.

Guest users will not be able to generate the quote document.

To generate a quote document

1. From the quote details page, click the Generate Quote button.
2. Select a template from the list.

The list of templates is retrieved from the Template object, where the business
object is Proposal and the IsActive flag is set to True. The following APl is used
to get the list of templates. For more information, click here.

GET https://<URL_of_the_Instance>/api/data/vl/custom-objects/

Template?criteria=BusinessObject=Proposal

3. Select the document format of the file to be generated. For example: DOCX, PDF, or
PDF/A.

4. Check the Include Watermark checkbox to include DRAFT as a watermark in the
generated document.

5. Click Generate to initiate quote document generation. A confirmation message
appears and the quote details page is displayed.

The following APl is used to generate the document. For more information, click

here.

POST https://<URL_of_the_Instance>/api/ingress/v2/documents/

generate

The quote stage moves from Approved to Generated, the generated quote is available
under the Attachments section, and a notification email is sent to the primary contact of
the quote. You can also download and delete the generated document.
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The following APl is used for the email notification. For more information, click here.
POST https://<URL_of_the_Instance>/api/email/vl/emails/bulk

Managing Orders

You can see the order details of your orders after logging into Digital Commerce.

Orders page lists all the orders that you are working with. To view all the orders created by
you, click the Menu (E) icon > My Account > Orders. You can also see the total order
number and amount at the top of the Orders page. The total order number and amount
will change depending on the filter applied.

The following API with the appropriate parameters is used to retrieve the selected
account's order data. For more informattion, click here.
GET https://<URL_of_the_Instance>/api/order/vl/orders

From the Orders page, you can:

- View summary chart: You can view the summary chart for all of the orders that are
placed. You can also customize the chart by applying the advanced filters. Orders by
Status (bar chart) and Order Amount by Status (pie chart) charts are available with
the out-of-the-box template. Hovering the mouse over a status displays the quantity
and amount for that status.

- Search for an order: You can search for the order to refine the order list. Enter a
keyword related to the name. It displays all orders that contain that keyword.

The following APl with the filter parameter is used to search for the particular
order. For more information, click here.

GET https://<URL_of_the_Instance>/api/order/vl/orders
For example: https://<URL_of_the_Instance>/api/order/vl/orders?
filter=eq(SoldToAccount.Id:'<soldtoaccountID>')&sort=DESC(ModifiedDa
te)&filter=LIKE(Name:'Test')&Page=1&Llimit=10

- Sort the order list: You can sort the order list by clicking the column names.

- Set pagination: You can specify how many orders should be displayed on a single
page. To enable pagination, go to the per page field on the top right bar and select a
value from 10, 20, 30, or 40 orders per page.
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- Filter the order list: You can sort the order list by clicking the filter icon. The Advanced
Filters pop-up appears. You can filter the order list based on the following fields: You
can also add multiple filter criteria by clicking the Add Criteria button.

- Bill To
- Created Date
- Order Amount
- Status

The following API with the filter, page, limit, and sort parameters is used for sorting,
pagination, and filtering. For more information, click here.

GET https://<URL_of_the_Instance>/api/order/vl/orders
For example: https://<URL_of_the_Instance>/api/order/vl/orders?filter=eq(S
tatus: 'Draft')&filter=eq(SoldToAccount.Id: '<soldtoaccountID>"')&sort=DESC(
Mod1ifiedDate)&Page=1&1limit=10

[ rotet orders: 1621 | amount: $9,295,096.10
ORDERS BY STATUS ORDER AMOUNT BY STATUS

1000 Draft

900

300

T00 Quantity: 967

ggg Amount: $11,198,228.75 Summary @ DRAFT

400 Gt Charts treen GENERATED

300

o @ CONFIRMED

100

0
DRAFT GENERATED CONFIRMED

Q search Rows perpage | 10 ~ || | showing1-100f1621 resuits € | 1 | > of 163 Pages
Order Name Status PriceList Bill To Ship To Order Amount Crg:
New Order Generated Tier 1 Hardware & Software Test Automation1 Test Automation1 $722.50 1z
Order-QuoteTest Draft Tier 1 Hardware & Software Test Automation1 Test Automation1 $18,565.00 1172
New Order Generated Tier 1 Hardware & Software Test Automation1 Test Automation1 $500.00 114z
New Order Draft Tier 1 Hardware & Software Test Automation1 Test Automation1 $100.00 117z
New Order Draft Tier 1 Hardware & Software Test Automation1 Test Automation1 $100.00 114z
Mo Ordear Nreaft Tior 1 Hardwrare 2 Caftuare Tact Antamatinnd  Tect Autamationl €722 50 1102

As an experienced buyer, you can also use the Quick-Add (H) button to add multiple
products to the cart and create quotes and orders quickly. For more information, see Using

CTA (call-to-action) button.
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Checkout an Order

You can add products to the cart and create an order by clicking the Place Order button on
the cart page. The Checkout page appears.

Home / Manage Cart "
Festival Cart &'
Cart Summary Price Summary

Subtotal - Installation Fee (Monthly) ~ $200.00

CreatedDate Created By ModifiedDate Total (Monthly) $200.00
9/6/2023, 6:25 Bumble Bee 9/6/2023, 6:25

Modified By Owner Price List Total Price @ $200.00
System Admin - Tier 1 Hardware &

software Request Quote Place Order

[tems in your cart (] selectAl
O / Player Cable # Unit Price $50.00
r/ PC_01 | Installation Fee Extended Price $50.00
Adjustments $0.00

Player Cable complex
Net Price $50.00

Price Type Selling Term Quantity

One Time 1 1

Adjustment Type Adjustment Amount

None - i}

O - Hot Star Special # UnitPrice  $150.00
HSS_01 | Installation Fee Extended Price $150.00

Adis nan

To checkout an order

1. Enter or select the following details for the order on the Checkout page; however,
some of the fields have default values.



Checkout

BILLING & SHIPPING INFORMATION

Please enter your shipping address.

BILLING ADDRESS SHIPPING ADDRESS

Bill To

Q, Test_Automation

170 West Tasman Drive
California, California 95134
United States

Primary Contact

Q

Shipping address is the same as my billing address

Field Name

Billing Address Details

Bill To

Primary Contact

Shipping address is the same as my
billing address

Shipping Address Details

Ship To

Price Summary

Subtotal - Installation Fee (Mont... $100.00

Total (Monthly) $100.00
Total Price @ $100.00
X
Cancel Place Order
Your cart
Additional File storage $100.00
Product ID: GA_05 | Quantity: 1 $100.00
Description

Shows the Bill To location of the account
associated with the primary contact. You can
search and select another account to update this
field.

Search and select the Primary
Contact associated with your account.

Check this checkbox if you want the Shipping
Address to be the same as your Billing Address.

Shows the Ship To location of the account
associated with the primary contact. You can
search and select another account to update this
field.

2. Click Place Order. If the implementor has enabled the CAPTCHA functionality, follow

the next step.



By default, CAPTCHA functionality is not enabled. The implementor must set
the captchaSiteKey? parameter to the template (see the Configuring Templates
topic) and add the captcha property (see the image below) with the Price
Summary component while configuring the template. For more information on
the Price Summary component, see SDK Reference > Components section >
Price Summary component.

[ paymentsta eco £ [form]="form" [page]="pricingSummaryType"
[showCaptcha]="true" | [loadi rd mitorder()™ #priceSummary

3. Check the captcha checkbox labeled "I'm not a robot". Sometimes, you may need to
solve a captcha puzzle after clicking the checkbox.

Price Summary R —
- imary
traffic lights
Subtotal - Installation Fee (Monthiy) $2,800.00 .
) $2,800.00

a2l (Monthly)

Total Price

View Details

Cancell I'm not a robot

After successfully verifying the Captcha, a request for an order will be sent out, and you
will see a success confirmation popup after the order has been generated.

To see more information about the order, click REVIEW YOUR ORDER. This opens the Order
details page.

The following APl is used for creating an order. For more information, click here.
https://<URL_of_the_Instance>/api/cart/vl/carts/{cartId}/order
The following API with the includes parameter is used for reviewing the created
order (on the Review Your Order button). For more information, click here.
https://<URL_of_the_Instance>/api/order/vl/orders/{orderId}?

includes=items

52,800
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Viewing and Modifying a Placed Order
After creating an order, you can view and modify some of the fields. To view all the orders
created by you, click the Menu (=) icon > My Account > Orders.

Click the Order Name link from the Order list page or click the REVIEW YOUR ORDER button
from the Checkout confirmation popup. The order page appears where you can view and
update the following details:

Order Summaury

You can update the Primary Contact, Description, Ship To Account, and Bill To Account
fields.

The following APl is used for updating the value. For more informaction, click here.
PATCH https://<URL_of_the_Instance>/api/order/vl/orders/{orderId}

Line Items

1. Click the Edit button to edit the line items in a created order to add, clone, modify,
and delete items.
2. After the changes are done, click Confirm Changes.

You can also open the Product Details and Configuration by clicking the product
name and wrench icon respectively.
Attachments

If you want to upload some required document(s) in a particular order, you can upload it
from the Attachments section.

Prerequisites

The implementer must create an IsPrivate custom field with a Boolean data type
and default value as false on the DocumentMetadata object. Use the Admin User
Interface or the following APl and sample payload: POST https://

<URL_of_the_Instance>/api/schema/vl/objects/{objectName}/fields

Sample Payload

"FieldName": "IsPrivate",

"DisplayName": "IsPrivate",
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"DataType'": "Boolean",
"DefaultValue": "false"

Guest users will not be able to upload or delete any documents from the
Attachments section. They can only view documents associated with the order.

1. From the order details page, click the Attachments tab.

2. Drag and drop the file or click the browse link and select the file(s).
Refer to the following image for the supported file type.

3. Check the Make visibility private checkbox to make the attachment only visible to
you on the order details page.

4. Click Clear if you want to remove the selected file.

5. Click Upload to upload the selected file to the order.

You can File Name, Size, Type, Created By, and Created Date information under the
Attachments section. The file types listed in the following image are supported. You can
upload up to 28 MB of document(s).

1 { ".doc", "application/msword" },

2 " .docx",

3 { ".rtf", "application/rtf" },

4 ".pdf", "application/pdf" },

5 ".xml"™, "text/xml" },

B "_html™, "text/html" },

7 ".txt", "text/plaimn" },

2 ".jpg", "application/photoshop™ },

2 ".jpeg", "application/photoshep” },
18 ".xls", "application/wnd.ms-excel"” 1},
11 ".xlsx", "applicatiocon/vnd.ms-excel” },
12 ".ppt", "application/wvnd.ms-powerpcoint"” },
13 ".pptx",
14 ".j=socn"

5 ".zip", "application/zip" },
16 ".png", "image/png" }

The following APl is used for uploading the document. For more informaction,
click here.

https://<URL_of_the_Instance>/api/document-management/vl/
documents/upload

For example: https://<URL_of_the_Instance>/api/document-management/v1l/
documents/upload?objectType=order&objectId={objectID}
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You can only modify the line items when the order is in the Draft stage.

Managing Assets

When you accept a quote, the application generates an order. When you activate the
order, it creates new assets. Assets are the products or services that a customer

has bought. Asset-based ordering (ABO) manages the products and services of customers
throughout their life cycles. ABO enables businesses who sell and manage subscriptions,
recurring licenses, support contracts, or modular solutions to manage these transactions
more efficiently after the initial purchase. Furthermore, it improves opportunities to manage
renewals, upsells, and cross-sells.

Prerequisites for Asset Actions
- An order is activated. For more information on how to activate the order,
see Activating Orders.
- The generated asset data is synced with the Conga Revenue Lifecycle
Platform. For more on creating and managing object and field mappings,
see Creating and Managing Object Mappings.

The Installed Products and Product Catalog sections allow you to access asset products
and perform ABO actions.

Product Catalog Page

To identify the asset products on the Product Catalog page, the application displays the

installed product (ﬁ) icon on the asset product card. You can also select the Product
Types as Assets on the Product Catalog page to see only asset products.
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Home / Product Catalog ==3

Product Types Showing 1-12 of 787 results Show 12 = SortBy Name¢ % =
O Al ) .
First = Previous - 2 3 4 5 Next Last O selectall
[J 1-wire Modem [J 100+ administration [J) G2 shock Rack 2
Related Categories services
Network Modems
Electronics
Sales CRM Organization
Features
Hardware Configurator
CRM Service Success Plans
Hotstar Kids Wire-1 NXN_01 HW-SUCT
Networks Standard Price Standard Price Standard Price
Networking 510000 $1 50.00 530000

Service Configurator

Storage >
Installed Products Page

The Installed Product page or Assets page lists all the installed products of the selected
account. The Assets list shows the assets with the following details:

- Asset Name

- Selling Frequency
- Start Date

- End Date

- Net Price

- Quantity

- Asset Status

- Price Type

The implementor can add or remove standard or custom fields on the grid.

From the Installed Products page, you can:

- View summary chart: You can view the summary chart for all of the assets that you
have. You can also customize the chart by applying the advanced filters. Assets By
Price Type (bar chart) and Assets Amounts By Price Type (pie chart) charts are
available with out-of-the-box template. Hovering the mouse over a status displays
the quantity and/or amount for that price type.

- Search for an asset: You can search for the asset to refine the asset list. Enter a
keyword related to the name. It displays all assets that contain that keyword.

- Sort the asset list: You can sort the asset list by clicking the column names.



- Set pagination: You can specify how many assets should be displayed on a single
page. To enable pagination, go to the per page field on the top right bar and select a
value from 10, 20, 30, or 40 orders per page.

- Set view: You can set a bundled or unbundled view for the asset list.

- Filter the list: You can use the following filters available on the page to find a
particular asset:

- Days to Renew
- Price Type

- Asset Action

- Advanced Filter

Days To Renew ‘.‘7
K ASSETS BY PRICE TYPE ASSET AMOUNTS BY PRICE TYPE
O Al s Summary
<30 Days Flltfkr Options 13 Charts
+
<60 Days o~ 8
* 7
<90 Da -
s o 5
>90 Days 5
3 @ RECURRING
3
2
: 1
Price Type N set bundled
RECURRING el bundied or
Al Pagination unbundled view
One Time Click | N ",
ick any column name S
© Recurring to sort the list £
Usage ;‘ Rows per page | 10 ¥ Showing 1-10of 10results < | 1 | > of1Pages
)
5
¥
Asset Action hd I\sset Name Selling Frequency Start Date End Date Net Price Quantity AS‘I
[« I = Content Edition
Renew
Amend Content Edition Hourly Mar 14, 2024 Mar 14,2024 34250 1 Su
Terminate
~ Automobiles Recl
Buy More
E.. Automobiles rec1 # Monthly Mar 29, 2024  Apr 28, 2024 $16,159.65 1 Ac
Ey
Automobiles rect
& Renew
F Amend Monthly Mar 29, 2024  Apr28.2024  $10,000.00 1 Ac
$ Buy More
® Terminate
Tata Power / Monthly May 15,2024  Jun 14, 2024 $152.26 1 Ac
Tata Power * Monthly Apr 30, 2024 May 29, 2024 $150.00 1 Ac .

You can perform the following ABO actions:

- Renew

- Terminate
Buy More

- Amend

- The implementor can customize the labels for all out-of-the-box asset action
buttons (Renew, Terminate, Buy More, and Amend). For more information on



how to set the custom Llabel, see Configuring Templates > assetActionLables
parameter.

- The Buy Another action is available for all asset products, and it functions
identically to the Add to Cart button. You can utilize this action when you
intend to purchase the asset as a new product.

- When you try to do an ABO action on a product that is associated with
multiple assets from the Product Catalog page, you are redirected to the
Installed Products page, where you can perform the ABO action on the
required asset.

Renewing an Asset

Renewal is the most common and efficient method of retaining current customers while
driving growth and revenue for your company. By extending an agreement, asset renewals
reduce the scope of pricing problems. When you renew an asset, you are essentially
regenerating the asset life cycle for a new duration. You can renew a standalone,
standalone-with-attributes, or bundle-with-configurations asset from the Product Catalog

page.

The Renew action is only available for products/assets with Price Type set to
Recurring/Usage. If the asset's status isn't activated or if it's already in the cart for
another action based on assets, then the Renew action will be disabled.

To renew an asset

Go to the asset product.

Click the Renew action on the product card.

Adjust the renewal end date or use the existing term to renew the product.
Click Renew. The product is added to the cart.

Go to the cart and make any necessary modifications to the asset.

OO W N~

Go to the product configuration page to change the configuration (change the
quantity, add and remove bundles, options, option groups, etc.).
7. Follow the quote and order flow.

When the order is activated, renewal assets are generated. Refer to the different line
statuses while adding and removing bundle, option, and option group:

- The overall status for the asset product is RENEWED on the Cart, Quote, and Order
details page.



- You cannot change one-time options. The line's status is displayed as Existing for

those options.

- You can switch options, and select additional options & option groups, and attributes.

- When you change an option, the existing option's line status is displayed as

Cancelled, and the newly selected option's line status is set to New. The cart displays

both options with Line Status = Cancelled and New with the newly selected option

within the option group.

- When you select a new option without switching an existing option, the existing line's

status is displayed as Existing, and the newly selected option's line status is set to

New.

- When you update the quantity of the existing option, the existing option Line Status =

Amended.

Asset Product Status on the Cart, Quote,
and Order details page

Home / Manage Cart

Renew Asset ¢+ ([
Cart Summary Price Summary

eeeeeeeeeeee Created By ModifiedDate

5/6/2024, 4:47 5/6/2024, 5113 Total Price @ $16,245.65

aaaaa price List
(DRSS  Piace Order

Tier 1 Hardware & Software

Items in your cart B8 Edit Layout
Q searchLine

a $15,000.00
$16,050.65

50.00

$16.050.65

A Additional Information

A Subscription Fee Net Price $195.00

You may also like

() Zeta Auto [T

Buy More Assets

Line Status (bundle, option, and option
group)

Product Configuration Al v X
Automobiles rec1 Qty: 1 $15,451.65
Option Total $599.00
Net Price $16,050.65

Itemized Options

»  Color Levels

»  Rack Attributes

~ Honda Interior Exterior

Car Arm Rest Qty: 1 $109.00
Car Engine Covers m Qty: 1 $45.00
Car Floor Mats ~ EXISTING Qty: 1 $99.00
Door Edge Film | AMENDED Qty: 2 $108.00

Using the Buy More action, you can buy more standalone, standalone-with-attributes, or

bundle-with-configurations assets from the Product Catalog page.

The Buy More action will be disabled If the asset's status isn't activated or if it's

already in the cart for another action based on assets.

To ensure the line status is incremented, set the EnableOneTimeChange flag to True

in asset settings.



To buy more an asset

8.

Go to the asset product.

Click the action dropdown button and select the Buy More action on the product card.
Review the product name, selling frequency & term, start & end date, quantity, net
unit price, net price, and charge type.

Select the new start and end dates (for bundle products) and enter the extra quantity
you wish to buy.

Click Buy More. The product is added to the cart.

Go to the cart and make any necessary modifications to the asset.

Go to the product configuration page to change the configuration (change the
quantity, add and remove bundles, options, option groups, etc.).

Follow the quote and order flow.

The overall status for the line item is shown as INCREMENTED on the Cart, Quote, and
Order details page. Refer to the different line statuses while adding and removing bundle,

option, and option group:

- You cannot change one-time options. The line's status is displayed as Existing for

those options.

- You can switch options, and select additional options & option groups, and attributes.
- When you change an option, the existing option's line status is displayed as

Cancelled, and the newly selected option's line status is set to New. The cart displays
both options with Line Status = Cancelled and New with the newly selected option
within the option group.

- When you select a new option without switching an existing option, the existing line's

status is displayed as Existing, and the newly selected option's line status is set to
New.

- When you update the quantity of the existing option, the existing option Line Status =

Amended.



Asset Product Status on the Cart, Quote,
and Order details page

Home / Manage Cart £

Add Products

Renew Asset & ([
Cart Summary Price Summary

CreatedDate Created By ModifiedDate

5/6/2024,5:13 Total Price @ $16,245.65

equest Quote Place Order

5/6/2024, 4:47
Modified By Owner Price List

Tier 1 Hardware & Software
Items in your cart £ Edit Layout

Q Search Line ltems

0 Automobies rect
.

801 | Standard Price 51605065

50.00

Automobiles recl

price Type Selling Term Quantity v pramese
Net Price: $16.05065

Recurring 1.03011 1

A Additional Information

A Subscription Fee Net Price. $195.00

You may also like

) zeta Auto Y4 (m] Brake (m] Engine /.

Amending an Asset

Line Status (bundle, option, and option
group)

Product Configuration Al v X
Automobiles rec1 Qty: 1 $15,451.65
Option Total $599.00
Net Price $16,050.65

Itemized Options

»  Color Levels

»  Rack Attributes

~ Honda Interior Exterior

Car Arm Rest Qty: 1 $109.00
Car Engine Covers m Qty: 1 $45.00
Car Floor Mats ~ EXISTING Qty: 1 $99.00
Door Edge Film | AMENDED Qty: 2 $108.00

You can change the configuration for an existing bundle subscription from the Product

Catalog page when it's time for renewal or even in the middle of your subscription

term. This applies to both Recurring Asset products (Bundles) and Usage Standalone Asset

products. This enables you to tweak how your recurring bundle products or standalone

usage assets work.

The Change Configuration action is only available for products/assets with Price

Type set to Recurring/Usage and with an asset status other than cancelled.

To amend an asset

Go to the asset product.

Click Amend.

o~ w N~

Click the action dropdown button and select the Amend option on the product card.
Review the product name, start & end date, quantity, and price.

The product is added to the cart and you are redirected to the product details page

where you can change the configuration (change the quantity, add and

remove bundles, options, option groups, etc.).

6. Go to the cart and follow the quote and order flow.



When the order is activated, amended assets are generated. Refer to the different line
statuses while adding and removing bundle, option, and option group:

- The overall status for the asset product is AMENDED on the Cart, Quote, and Order
details page.

- You cannot change one-time options. The line's status is displayed as Existing for
those options.

- You can switch options, and select additional options & option groups, and attributes.

- When you change an option, the existing option's line status is displayed as
Cancelled, and the newly selected option's line status is set to New. The cart displays
both options with Line Status = Cancelled and New with the newly selected option
within the option group.

- When you select a new option without switching an existing option, the existing line's
status is displayed as Existing, and the newly selected option's line status is set to
New.

- When you update the quantity of the existing option, the existing option Line Status =
Amended.

Asset Product Status on the Cart, Quote,
and Order details page

Home / Manage Cart "
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Terminating an Asset

Line Status (bundle, option, and option
group)

Product Configuration Al v X
Automobiles rec1 Qty: 1 $15,451.65
Option Total $599.00
Net Price $16,050.65

Itemized Options

»  Color Levels

»  Rack Attributes

~ Honda Interior Exterior

Car Arm Rest Qty: 1 $109.00
Car Engine Covers m Qty: 1 $45.00
Car Floor Mats ~ EXISTING Qty: 1 $99.00
Door Edge Film | AMENDED Qty: 2 $108.00

Using the Terminate action, you can cancel a standalone, standalone-with-attributes, or

bundle-with-configurations asset from the Product Catalog page. This means you can end



an asset's term before it is completed, giving you flexibility even if you are in the middle of

your selling period.

The Terminate action is only available for products/assets with Price Type set to
Recurring/Usage. If the asset's status isn't activated or if it's already in the cart for
another action based on assets, then the Terminate action will be disabled.

To terminate an asset

4.
5.
6.

Go to the asset product.

Click the action dropdown button and select the Termination action on the product
card.

Review the product name, selling frequency & term, start & end date, quantity, net
unit price, net price, and charge type.

Select the termination date.

Click Terminate. The product is added to the cart.

Go to the cart and follow the quote and order flow.

The overall status for the line item is shown as CANCELLED on the Cart, Quote, and Order
details page. You can only delete Cancelled assets from the cart details and mini cart.

Using CTA (call-to-action) "Quick-Add"
button

The Quick-Add button is a feature commonly found in e-commerce platforms or software

used for managing orders and quotes. Its purpose is to simplify the process of adding

multiple products to a cart or creating quotes/orders efficiently. This feature is especially

useful for experienced buyers who frequently need to add multiple products to their orders

or quotes in a time-efficient manner, as it eliminates the need for manual searching and

clicking on individual product listings.

It's important to note that the specific implementation of the Quick-Add button can
vary depending on your business use case and flow. This button is available on
every page with an out-of-the-box template; however, the SDK allows the
implementer to do the following:

- Change the placement, appearance, and feel.

- Embedded the button on any of the pages.



- Configure an input component either a predefined list of products, a popup
where you can add required products, or an input form for the Quick-
Add button.
- Set any of the flow for the popup component:

- Allow the buyer to enter the product code and If the product code
does not match any other products or the buyer enters 0 or a
negative quantity, the application displays an error message.

- Based on the product code buyer enter the application will display
an auto-suggest selector, from which the buyer can choose the
appropriate product. If the entered product code is wrong, the
application displays the message "No product found".

- Set any of the flow for the predefined list of products component:

- Predefine the products and quantities, skip the popup, and add
them to the cart after clicking the Quick-Add button.

- Predefine products and/or quantities, then open the popup with all
of those products, where buyers can add, update, and delete any.

- Change the input field such as product name, product code, product
description, and any standard or custom fields (maximum 4 cart line item
fields) for the popup option. By default, the product code is provided as an
input field.

- Change the input fields (for a quote or order creation popup) up to 10 fields
(standard or custom) from the Quote or Order object.

Quick Add Operation

By default, the Popup component is available with the out-of-the-box implementation.
Refer to the following steps to add multiple products to the cart using this component:

1. On any of the page, click the Quick-Add (5@ ) button.



2. Select the Quick Add option. The Add to Cart popup appears.

Add to Cart
# Product Quantity Adjustment Type Adjustment Amount
1 0..10VAnalog 1 % Discount 20 ()
2  Enterthe prod 1 (]

© AddProduct

3. Inthe Product field, search by product code and select it.
The implementer can change the input field with the product name, product
description, and any standard or custom fields.
4. Enter the quantity, adjustment amount, and adjustment type.
Click + Add Product link to add more products. To remove, click remove © icon.
6. Click Add To Cart to add product(s) to the cart.

o

Quick Order Operation

By default, the Popup component is available with the out-of-the-box implementation.
Refer to the following steps to add multiple products to the cart and create an order using
this component:

1. On any of the page, click the Quick-Add (@) button.
2. Select the Quick Order option. The Place Order popup appears.

Place Order

# Product Quantity Adjustment Type Adjustment Amount
1 Enterthe produ 1 o
Select value from

dropdown

© Add Product

3. Inthe Product field, search by product code and select it.
The implementer can change the input field with the product name, product
description, and any standard or custom fields.

4. Enter the quantity, adjustment amount, and adjustment type.

5. Click + Add Product link to add more products. To remove, click remove © icon.



6. Click Place Order.

7. Enter the required details for the order.

Place Order
Name Primary Contact *
New Order Q,
Description Bill To

Q

Price List Source Channel

Tier 1 Hardware & Software

Cancel

For input fields, the implementer can specify up to 10 fields (standard or custom) from
the Order object.

8. Click Place Order.

You will see a success confirmation popup. To see more information about the order,
click VIEW YOUR ORDER. This opens the Order details page.

Quick Quote Operation

By default, the Popup component is available with the out-of-the-box implementation.

Refer to the following steps to add multiple products to the cart and create a quote using
this component:

1. On any of the page, click the Quick-Add (5@ ) button.
2. Select the Quick Quote option. The Place Quote popup appears.

Place Quote

# Product Quantity Adjustment Type Adjustment Amount

1 | Enter the prodt 1 (%]

Select value from
dropdown

© AddProduct

3. Inthe Product field, search by product code and select it.

The implementer can change the input field with the product name, product
description, and any standard or custom fields.



4. Enter the quantity, adjustment amount, and adjustment type.
5. Click + Add Product link to add more products. To remove, click remove © icon.
6. Click Place Quote.
7. Enter the required details for the quote.
Place Quote
Name x Primary Contact x
New Quote Q,
Description Bill To
Q
Amount ABO Type
Discount % Price List
Q, Tier 1 Hardware & Software X
Cancel

For input fields, the implementer can specify up to 10 fields (standard or custom) from
the Quote object.
8. Click Request Quote.

You will see a success confirmation popup. To see more information about the quote,
click VIEW YOUR QUOTE. This opens the Quote details page.



Digital Commerce SDK

This section describes the APls and Ul component references used to build a Digital

Commerce storefront for your customers.

Topic

What's Covered

Primary Audience

Updates

Other Resources

Description

This section is designed to provide information related to
reference templates, base libraries, models, components that can
be inherited and reused. This section also provides information
related to Services that suffice most of the business logic. For
example: Create Order, Create Quote, and more.

The intended audience is the developer assigned for creating and
maintaining new storefronts on a Salesforce org using Conga
packages.

For a comprehensive list of updates for each release, see What's

New in Digital Commerce Documentation.

- See Digital Commerce for Administrators for implementation and
deployment procedure.

- See Digital Commerce for Users for basic admin tasks and end-
user experience.

- See Digital Commerce for REST API Developers for details of the
CPQ REST APIs consumed by Digital Commerce.

Refer to the following topic for more information on SDK:

- SDK Reference



SDK Reference
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Digital Commerce for REST APl Developers

In this section, you learn about Conga CPQ APIs which help you, as the implementer, build
omni-channel buying experiences for your end users. These users can be of different
personas and therefore have different buying habits. For example, they can be sales
persons who are typically the employees of the sell-side organization helping users with
quotes and orders. Similarly, they can be your channel partners who also assist the end
users they are serving in turn. There can be direct buying behaviors as well typically done
by self-service users who are browsing through your web store.

Conga CPQ APIs also help you set up your sell-side experience (admin interface) which
would typically be used by your product and pricing masters to set up and administer your
catalog and pricing information. Conga CPQ has a single set of APIs with a single data
model that provides data accuracy across your entire organization and reduces the total
cost of ownership.

Topic Description

What's Covered This section is designed to provide administrators with
informattion on the micro-service architecture that enables
commerce into any part of an application.

Primary Audience Admin users responsible for installing, implementing and
deploying the Digital Commerce solution.

Updates For a comprehensive list of updates for each release,

see What's New in Digital Commerce Documentation.

Other Resources - See Digital Commerce for Administrators for implementation
and deployment procedure.
+ See Digital Commerce for Users for basic admin tasks and
end-user experience.
- See Digital Commerce SDK for technical instructions on the
installation and setup of a Digital Commerce storefront.

Select one of the following topics for more information:

- Digital Commerce API Reference



Digital Commerce API Reference

The Conga Partner Commerce application makes use of the Conga CPQ APIs.

For more information, see Conga CPQ API Reference and Conga CPQ Use Cases.


https://developer.conga.com/revenue
https://documentation.conga.com/cpq/latest/conga-platform/conga-cpq-on-conga-platform-use-cases-208505668.html

Digital Commerce Features by Release

Review the latest Digital Commerce Features by Release document.

- Features by Release

Features by Release

This document contains an overview of features introduced in each major release of Digital
Commerce on Conga Platform. For more information, see Digital Commerce on Conga Platform

Features by Release.


https://documentation.conga.com/features-by-release/digital-commerce-on-conga-platform-features-by-release-231213252.html

Conga Copyright and Disclaimer

Copyright © 2024 Conga Corporation (“Conga”) and/or its affiliates. All rights reserved.

No part of this document, or any information linked to or referenced herein, may be reproduced, distributed, or
transmitted in any form or by any means, including photocopying, recording, or other electronic or
mechanical methods, without the prior written consent of Conga.. All information contained herein is subject
to change without notice and is not warranted to be error free.

This document may describe certain features and functionality of software that Conga makes available for
use under a license agreement containing restrictions on use and disclosure and are protected by intellectual
property laws. Except as expressly permitted in your license agreement or allowed by law, you may not, in
any form, or by any means, use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute,
exhibit, perform, publish, or display any part of the software. Reverse engineering, disassembly, decompilation
of, or the creation of derivative work(s) from, the software is strictly prohibited. Additionally, this document
may contain descriptions of software modules that are optional and for which you may not have purchased
a license. As a result, your specific software solution and/or implementation may differ from those described
in this document.

U.S. GOVERNMENT END USERS: Conga software, including any operating system(s), integrated software, any
programs installed on the hardware, and/or documentation, delivered to U.S. Government end users are
“commercial computer software” pursuant to the applicable Federal Acquisition Regulation and agency-
specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the
programs, including any operating system, integrated software, any programs installed on the hardware,
and/or documentation, shall be subject to license terms and license restrictions applicable to the programs.
No other rights are granted to the U.S. Government.

Neither the software nor the documentation were developed or intended for use in any inherently dangerous
applications, including applications that may create a risk of personal injury. If you use this software or
hardware in dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup,
redundancy, and other measures to ensure its safe use. Conga and its affiliates disclaim any liability for any
damages caused by use of this software or hardware in dangerous applications.

Apttus, Al Analyze, Conga, Conga Al, Conga Al Discover, Conga Batch, Conga Collaborate, Conga Composer,
Conga Conductor, Conga Connect, Conga Courier, Conga Grid, Conga Mail Merge, Conga Merge, Conga
Orchestrate, Conga Sign, Conga Trigger, Digital Document Transformation, True-Up, and X-Author are
registered trademarks of Conga and/or its affiliates.

The documentation and/or software may provide links to web sites and access to content, products, and
services from third parties. Conga is not responsible for the availability of, or any content provided by third
parties. You bear all risks associated with the use of such content. If you choose to purchase any products or
services from a third party, the relationship is directly between you and the third party. Conga is not
responsible for: (@) the quality of third-party products or services; or (b) fulfilling any of the terms of the
agreement with the third party, including delivery of products or services and warranty obligations related to
purchased products or services. Conga is not responsible for any loss or damage of any sort that you may
incur from dealing with any third party.

For additional resources and support, please visit https://community.conga.com.
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